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Abstract

The present study aims to evaluate and analyze the components of the management
accounting maturity model using a mixed qualitative-quantitative approach. In the
qualitative phase, data were collected through in-depth, semi-structured interviews with
academic experts and accounting professionals and analyzed using grounded theory.
This phase resulted in the development of a comprehensive six-level maturity model for
management accounting. In the quantitative phase, the identified components were
examined through a questionnaire distributed among 12 experts. The components were
ranked using two approaches: fuzzy TOPSIS and fuzzy ELECTRE 1. Additionally,
sensitivity analysis was conducted to evaluate the stability of the results and validate the
determined priorities. Fuzzy methods were employed to manage uncertainty and reduce
potential errors in data analysis. The innovation of this research lies in presenting a
multi-level maturity model and combining advanced fuzzy methods for data analysis,
providing a precise and comprehensive framework for future studies in management
accounting.

Keywords: Management Accounting, Maturity Models, Fuzzy TOPSIS, Fuzzy ELECTRE,
Sensitivity Analysis.
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