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The Mediating Role of Emotional Maturity in the Relationship between
Family Communication Patterns and Empathy
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Abstract
T his study aimed to investigate the mediating role of emotional maturity in the relationship between family communication
patterns and empathy. Three hundred students (179 females, 121 males) were selected by multistage random cluster sampling
method .The participants completed the Family Communication Patterns Questionnaire (Fitzpatrick & Ritchie, 1994), the Emotional
Maturity Scale (Singh & Bhargava, 1974), and the Empathy Scale (Mehrabian & Epstein, 1972). The results of simultaneous multiple
regression indicated that: a) dimensions of family communication patterns were the positive and significant predictor of empathy, b) the
conversation orientation was negative and significant predictor of all components of emotional maturity, c) the conformity orientation was
positive and significant predictor of emotional instability and social maladjustment, and d) the emotional maturity partially mediated the
relationship between family communication patterns and empathy. Given the strong role of the conversation orientation in predicting
empathy, it is argued that educating and promoting conversation orientation may increase the emotional maturity and empathic behavior in

families.
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1. empathy
2. cognitive role taking
3.Dymond, R. F.

5.Bavolek, S.
6. emotional maturity

4. vicarious emotions response 7. emotional instability
8. emotional regression
9. social maladjustment

10. personality disintegration
11. lack of independence
12. egocentricism
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1. reactiveness

2. phobia

3. social maladjusted behavior
4. Watzlawick, P.

5.Beavin, J. H.
6. Jackson, D.

7. conversation orientation
8. conformity orientation

9. consensual 13. Adler, A.
10. pluralistic
11. protective

12. laisser faire
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