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Abstract

Today, many organizations ask their employees to be more creative, express more opinions,
and accept more responsibility in a constantly changing world where competition is fiercer,
the expectations of citizens and customers are rising, and quality is being emphasized
more.The main goal of this research is to provide a method for identifying and prioritizing
factors affecting organizational silence using the Fuzzy Dimtel method in Khorasan-Razavi
investment companies. The statistical population of this research consists of12experts in the
field of financial management and investment in "financial and investment institutions” who
were selected based on a targeted sampling approach. In this study, the researcher, by
studying the theoretical foundations and background of internal and external research,
identified Yo factors affecting organizational silence in this company, which include
managerial factors, employee factors, and organizational factors.In the current research, two
questionnaires were used to collect data. To analyze the data, two fuzzy Dimeth methods and
the t-test were used. that the influential (causal) and influential (disabled) factors were
identified and then based on the Dimtel comparison chart, the causal factors with more
interaction included the dictatorial behavior of the manager from the managerial factors and
the selfish moral climate from the organizational factors and the disabled factors with more
influence did not include the motivation In the employees and the self-protection behavior
related to the worker factor was identified.

Keywords: organizational silence, causal factors, disabling factors, Fuzzy Dimetal
technique.



