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Abstract

In this study, employing a qualitative approach and phenomenography method and using in-
depth interviews, the way of perception of the stock exchange activists in dealing with
Commercial rumors was investigated. In this regard, 20 experts in the field were interviewed
under the positions, including managers of regional stock exchanges, executives, analysts,
experts, and consultants of the stock brokerage firms using the maximum variation sampling
method. The content of interviews, roundtables, notes, and comments published in
newspapers and online magazines on the stock market in recent years was used, which were
generally similar to the interviewees' views on the subject matter of the research. Data
analysis was performed based on Diekelmann method and 8 themes and 22 main themes were
extracted. Based on the research findings, it can be concluded that the role of the government
in the stock market and the emotional and mass-like behavior of the investors have
exacerbated the Commercial rumors. Furthermore, some interviewees believe that
cyberspace, especially telegram, have had recently a major impact on spreading the rumors.
On the other hand, although Stock Exchange activists considered the Comprehensive
Database of All Listed Companies (CODAL) network information as the most real and
authentic information network of the organization because it passes through the audit filter,
the recent political events and skepticism about the government have changed their attitude
to some extent and made them less trusting to the CODAL network information.
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