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Abstract

The present study intends to investigate the role of the component of integrated marketing
communications in the banking industry. In other words, the aim of the present study is to
identify the critical variables affecting integrated marketing communications in the banking
industry.

The present research has been done by qualitative method and qualitative content analysis
method. As with any other research, the literature review is related to the library, and also the
approach of integrated marketing communications in the banking industry has been done in
order to classify and present the structure based on previous research. To review and answer
the research question, an interview with a group of marketing communication experts in the
banking industry is conducted. They will be selected based on judgmental and snowball
sampling methods. The adequacy index of the number of interviews is the theoretical
saturation based on which the researcher concludes that more interviews will not add more
information to the current reserves of the interviews, and finally the final qualitative model
was extracted.

Keywords: Communications, integrated marketing, banking industry, marketing
communications, customers






