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Abstract

Integrated marketing communications can create added value for stakeholders and financial and
economic growth in the tourism industry by exchanging information between tourism agents,
employees and customers before, during and after the trip. The purpose of this research is to design and
explain the integrated marketing model in the economic growth and development of Iran's tourism and
travel industry, focusing on travel service offices in Tehran. The research method of this research is
applied-developmental and exploratory in nature, and the data has been collected using a mixed
(qualitative-quantitative) method. First, the data of the qualitative part of the experts consisting of 12
people, who were selected through the purposeful and snowball method of in-depth interviews, and
after analyzing the qualitative data, were presented with the foundational data method of the
paradigmatic research model. The statistical population of the quantitative section includes experts and
personnel of travel service offices in Tehran, and the sample size is 348 people by stratified random
sampling. The results of the qualitative part were presented as a qualitative model in a separate article,
but the results of the quantitative stage indicating the causal conditions of integrated marketing
communications on the growth and economic development of the tourism industry include integrated
analysis (customer, communication and financial analysis). Background conditions including (personal
background requirements, strengths, competitiveness, manpower, processes, physical evidence, content
management, knowledge and experience management) and intervening conditions including
environmental conditions (laws and political conditions, economic issues), social, cultural and
biological and communication technology). The alignment of hardware and software in order to
optimally use the mixed communication tool of Tabligh as an effective strategy in this field, and its
consequences include buying and re-buying and creating the value proposition of integrated marketing
communications.

Keywords: Integrated marketing communications, economic growth and development, tourism
industry, tourism and travel services.






