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Abstract

The aim of this research was the study of effectiveness of organizational coaching on self-awareness
and organizational citizenship behavior of Saman insurance company personnel. This research was
kind of semi-experimental with pretest and posttest with control group. The research population was
composed of all Saman insurance company personnel that 30 individuals selected by inconvenient

method and assigned randomly in experimental and control groups. Research tools included -

emotional self-awareness questionnaire (Kaure, Reid & Crooke, 2012), organizational citizenship
behavior inventory (Oregan & Conowsky, 1991), and coaching process design (John Whitmore,
1992). For analyzing data was used of covariance analysis. The research results indicated that self-
awareness and organizational citizenship behavior had significant increase in posttest (p<0.01) in
personnel. According to the research results, exhibiting educational workshops is recommended
for enhancing self-awareness and organizational citizenship behavior in personnel in Tehran city
and Iran other cities.

Keywords: organizational coaching, self-awareness, organizational citizenship behavior
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