1100 /1/1P :dEs Jo0g @
€o0/A/V 1(3lgd alo) @
1K€o0/A/V 20305 Jbydy @

3 o3l b (ol 559590 Slagd 32 ge S Uiy o baslyy Julodi
S 5y @ohe (b BRI 1 (S5 163 90 axlllae (g5 Jlond SWST
Ol sl ygis

Yo Y . Yok
Se doza [ yo1 2ghn Jo | @5 g

9> sy bte paat sline 4 &S el ol gy slugh lod ¢ oges lodd 4y )15g,08 459D oSS 4 x5 1doNRe
(Shish 1 ion slatisi o gy o s 41 555 (ol A3l Ay i 4 M cslaze g g oo
Caol (Sibi pole (ola oy 1 (S50 (ol ySg)0

g0 DBl byl imogi lwodld (syglaes Jai g o) Bun cunily AS ol Shag tyiRgF (W9,
b laolicu p s oolaiwl (6518 slaiey 83 )l 1 SSlol ooy (6, 80bye (gl bl o (B AolS 5 Niadin iy
Obe sbline darly 92y pacl lisebl Jgas 5l Gy A8 4 Jelos Gl o laily) iS5 lp omle )l3Le
b 8l Jalge (e (98 s 4 Lallgy p (ise (8 BT 3)90 aely 5 (S lapadli g (S lapadls
slogd Lials 4 Wl e Oi 5 o5k Olyuss 2wl § 2445 0 gmme Jole o5 ol (gl alud ¢ Jolge o I adly
S S5 e Caslodi] b 555 Sloyedb] e casli el wad o3 Jolse Sed ey olse
Mg Bylme plo b Jol o jiaS 51 bl )3 (g5l S99 jline 2350 adlllae 3)50 (glajline ol b1y Jolas oy
Lol

s oaly g ) (ol Sgye Slle & sibais (5wl LL lpde 5 phlecules @S eloly 16 S Aol
b St pllss g ymmso & g 5 O yio g ylsd j1 sy blod & A8 Camad i oSl L IS psn g il,o
33 G0 ilye dbs ol IS (el 5 25 425l alols oI oyl

Sy pole oSl (g 0l Culs gyl lud sl S y0 (slugd 10 3l9MS

Ul)"l ‘ul>)...w stjo)’tul .)‘)’l olKaiily ‘Ub)‘”‘“’ bls ‘w).’J.A bﬁ)f‘d):'{') dwb -\
yaghoubipoor@yah00.CoM g S s d_Jgime s3iung) ol ¢y o so Dl ST oKzl ¢l w20y s oo 09,5 skl =¥
Ol ol g 9 ply oKl wu e 09,5 bskusl ¥

(V)IV D Eee oyloyd g Candligg S e [ AY


mailto:yaghoubipoor@yahoo.com
mailto:yaghoubipoor@yahoo.com
mailto:yaghoubipoor@yahoo.com

bgd 2 5 el o bauly, Jdod

a Loy a5 Wlod,S Lol |y (Jgd e iie
Con bopye o 3Shes (203 g (s slaals)|
Sl b alayeis ) (> (955l @l
ol Sl opm [Wsdis ssalie iy
5 Falasac @30 b L)l o)l )3 35 g loasy
bil Mgt & aSa wles oo pailiolo
Wil dnsly cgd (ool 5 cdlis e 5l cute
salgd 15 o> o (oages dlotel I (VL olaw
&S cwl ol gl ldime  Bdsd @ls 295
5 Uy i glae 4 dacl Sy (Sl
A cles b Soyg5 pel g bl panass
Caldy o o> Sloss @) oS celalan Mo L
sleael Lioliel el coled o g adly i e
Aot Cawl yasuiie a5l [VY g oo cgd 4) (oges
dad g b pdye HiKas Jed slaolKiwd
Sy Ay pdye &y Slwycuedd s ded )l
doyoiS” olal g )bl pllss )5 05950l [IV] el
9 ke bl 2 (9> sloolSiws 5l o350 ol
St 9 2Ll 9 bl el Jooi (ol slapas L
sk @ b (A (g laglole 3)Sles
wsSs 5 bedgd ST ¢ Cople pyle laianiy ]
loaoly wijlo 035l 1y laiged cols) wils
Cucgpie (ogos Sl Jhals Job Il
Mol sl 0 ol Ren g egee S Hlin pllas
03 yuS dlos 5l calizee bY> 4 olpl jd e o
o8 g Cudgiome dbul (( Jed e slaylojlw 4094
(sopa> (crds gome dgazne Muxi ek b cidllre
» cbdlg 4 S, xpe A e ol
oS Cands g e drols ilizes [l >
b dtwlgd ey clyllanl jilidl o cded I Jatus
pos ed VS o P 1) g atwlgdl
w2 Jed Sl cpl )l o oy Hlady Sl
bl pae g Slojlu (i <o) gLad se0 cle &
)95 2 £yl bl Mo & 5ok pa )90
plos b L (ol Sgyor baalpd cpl 3 9 WS o0
elgd Sigysb & [NOJAIS o0 &) ]y 355

-

dodile
porde S8 5 el cnmte 5l (S r9
ol S 9yg Jl polate Cusl 0392 (y80 o p> g
5 paasS Bub jl & cwl @l L glsle
oSl [V oo paside (o Slyyie g (pls
CnrieS & wbe 28 (Il 1) ol Sgyp e
VIS e S s Lalyy it ]
S5 sblie p Lid o oulS9)00 051> 9 6y98
) ol sl 481 S o 15T 298 (ol O )las
by, JBal (ials ly plejls S5 S lgie @
Do 628 Cundy ol p el eloi]
Shigl ol )S )0 Cuogad o nte (V]S o
2obile slaglsy o jl gl 4 sl b g
Wl Sl gy aagleile > [Fhadee plote
09l cageds (ylojle S L byl )5 5)lge
2 oylaen b ylosls a5 (glaigSay sl odd asuie
ctelie slaguly alie Plus 5 laolyg, il
sdos OMSio I S 0oyl [A]cuil sl
2 6P ppaastio s dbhle eaw Gl slaygdS
A g s Al5ed oSS & a5 |l wl)Sgys
@ &5 Gl ul)Soym logd pled (oges Closs
9 OlBg el 3 )3 (Ag> (i (e pgad slas
S e GHed Ui 4 Mgl soletel o
9 ooy 5 lagplojls 4 alie 1 Ul cuto
ad i bCwsSs b olayeds oo AV ]Cw!
I ISosba poye g 355> (095 3 Shos gy o5
e NS ol g8t 2y (eges Closs
Seiel Cunl o3l i b yimgh [A]dgd o 0D
T el LI g lasles & gl
pae opl Vo] ol Jed sl 5 Gless
Mgy culdy 5l cglite (e o > a5 slexel
el sl Jgd isu o edd &l wless
oaals sl sl aalgs JWd a4 1y goasie
o o snohes sla] hlop il ol
@ gl (oges IS Sl 5l STl (elaza]
OB (ool el L Madlope 9 Jo il

(V)IY N Eee oyloyd g Candligg S ppite [ AN



Ol g o5 jlge

b Lyl oS s §) Slo W] S 5 ol
Foyo Suplpl S& ilwodly 53 Slnl oulS5)s
ks Cebl ool Sgy0 lassly Sl (S g 039
DAleslae g g5k wlisdos 5l 1) S 551l S5
Slopasls y Sugysll clgy canl o] § Sl
) el o Sialh Cop) oo (S
)13 gyl g cuto pil ol Sgye (sl
Smyp ob ol DAgea 5 ey W
S oss om b » ) ool 18 Slojle
Oliw g (g sl 3 Slojlw isu il 4 (o)l
Sl Kayd (2ole JiE 5 WS Wl Gl
$5 pl Gy s Jolsl yabb o pao Y/
oollas Slojle Siap yiS Cax 3)S bl
a9y 295 N Ay iy dlio o Sles
($3 Slacudbse wy e Coles (gly ¢ Slojlus
ohg w95 390 1l glejle (Fu)b dile o ()bl
@ s cJgy 4 dleel 5)5" ol [V Ll 2,5 )8
a aSL )l (St > (LS L8, 15,8 420
Sy 5 el diadly 35 Ll §) poye (slalasl
Cald) bygaS alaly o)) pllaiys ojgyal (K0!
sl padliy bjlejl (9> sby oliws I ey
3fdes Dy byl g b el S5 (Lol

Vg (o (B (9> sl plojl

o935 P9

23)5 odlatwl (36 Jrepd S5l Gimggy
Gub J S s sl eeals 5505 4y
om0l (g bS] Miedan (S digel
ol Son sl n F cbanliy ol |
31 dalge cnl gl e by, Cumig Jibos (ol
whan Sl Sl rres A8 pSope 5B Jewd
25 hvog daodl (gy9l3)S o i g (o3,)l8
90 jl ool b yobs guiod .cwl e oy, (bl
(e 9 (lalulS b (ooliwl) modls (g ygl5,5 bouss
Cuol S5 4 oY Lol il o B |y 355 CBlan

ol ok gpolaen Lol uST g isw &S

oS o0 03mldia (plpls g o0 @S )9S 1 (63,8
on bilyy Jdow Jlid a4 G ol ol
Podlatl b ol iS9)0 slugd » She slarnlin
Sy pole oSy 0je )3 (b Jrews S
b e

oSl Bjg> )3 (il )Sgyp slugd Alis 4 alix
GBS ol pl dgs 4By (g jokay (S pole
Gage Ysb il dlud 5 o)l slasil b oo
e 39>l 2 ) lodily wad <l (pas S
Slp W e Al cpl 4 dgl b A dales
b eo)ls (relr Jao & 5l ¢l Sgy00 slugd alS
ool By Gygps a5, sl oud plosl Baisd
S o ST g 5l e |y g900

g bl bwg (ol So)n logd p Fhe Jalse
G Wad glsuwl (Shh pele oKl 45,5
5 IS e e imen ol pbsl 5 Ll
Jiows S ) oslial b Jelse ol opdy sl
Simgi Slodl jgr0 5l edelcamsa Jolge .l (o5
Ol 5 glojlo lpde ladils (s yS pranal
Sl pie ()bl ol p g Yok
slesel (9 b (USH (S5l o daan]yd 58
2 b Golpedlads ((Jod slalojle & eges
loy YV ob ol [V hKes 5 sodee s
S asibre LAl iy 4 (LS Ewl opyiin
kol g mre Sl plysa 1) Sk ol
P S e wag |y olul jedS a5 K38 (B
5 o gl 5 STl g o ol @l s
oS gl )13 392y Yl giae dasly (ol )Sg)9

(V)IV D€ oyloyd g Cailigg S [ AR



bgd 2 5 el o bauly, Jdod

L53l> LV} dldﬁw): cb.&wu’.:lwt.w L;LQAJJL..MJ
g cd)S )18 B s Ladl ) wad ob slaanliy
Jole 13U e 0,ly0 1) 365 ks b s algs U
P agie g e Jelo p jhaw a3 7y

S ol {86 s 9 Ol sl

asdly

bl & byl Jelge sy ol 3 i gl o6
5ol sl Yaare 5 diwd Je olbli)l cunls
alye slp g 988 WipS o0 2 3 |y oty Y
Gib )l o ulide (Sl cglad plpl L
25 Yyt oS

oSle 9 381 (5 8 ke calsje cpl )3 ipgs 6
aaly Gk el )3 pgw pB b duwle Lyl
a buasls  Gbgelie g gjles ikl
05 5 auslis 1B sba il

2 Py sl 5 bl (nyisee ololi
4 b plolid (adls WY bl (pula il S50
5 0,5 Bl b yasld 5l 5y50 & 58 Cunlsyd
035 glypil (ool S9)9 Slogd e Jole )
S 185 bjlre Coglgl 9 Cuze)l e
29) Dyt wlSne sl p She Jelse
L o3 By Slhad dwlie B,s lawy
ol 0as (oS (551 ulide I oolazuwl

layline oy dlasly g Lopadlis Coonl Gline p)lea P
e 2L D, —R; =0 81 008 o asin
o a3k D, — R, <0 81 5 i3 dbgye
D+ Ry Fojlad Joto ol il dogiye
s e bl D — B

D-R 4 D+R &y osol cunsay pdlie oy 5
b e 1oges (1955 s ) (gl 45 Wy (656 Sl
4>l S50 L) 3l (2PjesiB sl Ao 2Pjsile
O e el dla e cpl o el P Al solaul
o2 g Cuodl Glie w0V SS9 i Jelgs
w5y e o s 5,0b

anlas po ol dolae SSS ) odlital gy
By hliicelo b ey 4l bl das

ool ks 350 sleadls s )8 S pole olSiSh
Qs g Gros dvlae S5 b 5l Baes oy
5 oozl e Casl o0 (g yglmes aiblylisla

&S sl Gros g Bl lidle dag anlas ST
GleMbl 39005 5 (o) 3)90 9090 0dom Cunle
L Bros g &S anlas STl oolaiwl 9 a8
soXes ol aslsl sbaY @il Gua

Simgd oyl (6ylel dmals Ll adlo ooty Lol
S 05 Slusd dgho b Ll sslul 5 (03 1,
3 eingsy loedly (5)5l>5 (gl imd o St
W odlaiwl dges laisdy B W cpl 5l golaar Hlas
) (S psle oSals (Ko blod Sl ingsy o
olo gyt (gl Sloj Akl g 2pS 00 p
)Y olo yags b 1TAA

SpSNges hyy el b psle Amgh
S VY ol JaoSS (gl diges poe cdiodin
O S pele oSl lpie 9 oKl wlul
s (ol bl (B8 ol la)les 0
(s Fd 9 phBoR 53 &S )lde Uy g LS as
WSl i el e oS L)
85 )8 (Lol 5 )Lisl p g and bl da b,
sl Sils b g lolis)S bl J e
9 uasuie OVl ol olie 5 Lealy pyice
Sl e g odlel Sp ool Yl
3 ad Gpslaen JoSs J) G s @iy ool
abigiuny eSSy odle lulid)S §) oolass
Sl e 3B W by 85 Cjge s anlan
9 ol anlas ) .85 Ojpo b adlge > gloz]
S 909 slogd p F5e Jelge o5 b odwyy Sl
clog sl Jolse ple o by Suls
Lol Gheagy > Sl 498e (oS0
Slilin gsge bl el L@ g0
bl p e Xad gzl (el )Se)e (slagd

(V)IV A€ oyloyd g Cailigg Coppae / T



Ol g o5 jlge

S b a4 Cand de eges Sl e
S 3 5 s (sla sy b 5 I
Do oo Cgd 4y (ylg s (oolasel o el cdgy o
oy e 25 4 ) 5 ()] el (520l 8L
o>l g2yl Cuegyme g plojle Cueg e
55 €l 5 lip i Jone 3930 355 gl
29297 Jhne 5yl 58 (IS 8L gam las
9 Cand lagiLiels 5 (g)bl Wl wlay uis o)l
SYsb sl eyl ol el Sl
ule)b el g dpde jeel a4 (S,
Sydsn > laglesle

Sl Jole iy (R) g polie gon
glodele plo 5l Jele ol iyl i
635 S Spdysb i ) anlp 38
2 sl 35292 Slee (VF) Cusl )05 5
plo 51 il gm0 «all an
5 356 e (D + R) (&8 sy o)l laylise
Sdsleds sl s 53 533,00 Jale 5U
Jole o sl i Jole D + R Jade a5 yn
ol p s e Jolge plo b gyt Jolas
Jolsi oty «QUSHI (Sl Jlre ol
35297 sleme )l dalllas 390 glajline plo b,
o s ol L Jobss 2 5a 51 €yl 5 55kl
alo> )'] ‘S)L.Jw.g Mo ey C)] udb dolsl &S
S pS ) ol p g dsgeme S l)he
Pedise Olpte 9 M)l o (195UsS

Jole 2 (538,56 )38 (D - R) (3900 5

$dges e g Jelos Cuenl Jlgel (Bl e
w3 e i |y Jalge 6386 b (6,138 b

SESS b bpsie Gy by Xl (plulis
P Gaios Jae bl » :e8 DEMATEL
b oS on bjlee (S9p0 baily) (e o
ol ol Cwd & car (S slusd)
Pl cas cwl W22 Lol clajlae Ly,
Jroud SuSS ) oS sajbae Gl (99p0 Ll
0,06 lolis )5 &S gyebay Cunl saboslaiel (g
Ol b daly o 08 alilas flo 4 gpin bl b
@ e Wby Jelse plhe (Gl @b g cu2)
Sy S5 j) ol ugle 45 cusl S
sl 5 e dady o (I3 Sl e il
SS9 Gndfl on g dmd 0 (LS 1) Jalgs o
A3 o iuled 1y L s

Jiond S p0 rpattins byl uwyile dpwle
ol olis )8 Ay 0B 1 a8 oy im (o295
g oo 0dlatwl sy ool plus pwSilo 3l dgu 0
P03 g0 S5 1) eaitane LS| (5l g

S 35 4o 9 S

Foe ladilin oo bily) Jdoo Gios (pl Sua
3B o> STl eolatl b ol Sgy0r slugd 2
Soi ple sl bl (Spadlas )50)
bl (0l )98

)86 i Sl (D) Jow jo jolie gox
bl ) el s (gla ol s s ol ]
sl JI3y65 0 (6138, i j )bl slud»
g Cow  las, 5 asld»  Jlxe (VFAY)
Olpde slaile (slas S pmoa ¢ €pilbclas!
5 psd oSl > alite Ly (438,50 L claglojle
S Smaeal 5 15 Lot (ylsd )l 515 pgu
@ G |y 393 dlaiel p310 b 3980 ol Jocu
Gl olud e s cuwd jl (Jed (sla ol
5 OB & ol > g (sne 0l oyl 5l 5

W) (I Jgol 4 (oynde siinly (9> e

(I Eee ooy g Cuilig Copae / 3)



bgd 2 5 el o bauly, Jdod

sgie 985 el (e3)lse 2 iz ()l b caslize LS
bl sl el slaingy 5l oolitl (ghté
S pbcudse olld dipp Jolse 5 (o)l cans
dogiye (lmdisel s g ool YU bl > gilia ol
Gk 3 clesle > USHS 8, Sy 98 e AT
oo slaoged Coti g Cgllas ()8 (5 Sy
5 Ol classly (ilojb Mol g bl 4y ks, (53]
3 lS g il 4 iy gt 9 185 sl g il
5 oy ol P iledlad g ole g Gl poe
Ol g ()bl dludly dblio gl (slaoygd> (5l
lapllss il g olpte 5 (LSS 3 Sles p et
9 Slojlw slaanlp Ml g plojlo 35Sl Jioxi
Orzed 9 (A9 OISR ) CelS Sy pde s )il
Gl g Bl Kb gug s b clgd 39800 Soiiy
bojle )3 (o 35 3l xSoe 9 (o9 dlois] aw
o cash ) slud bojlie pol (Jgio (slroliws alud
0SSy b s 2y pogas o] apgas

Syl Joo 4 aslrden olusd
on daly 4 elawlSen b el diy)
D)5 oy oloile b Cilye dlidis g (gl Dlud
5 Jeo laglosls o bl o slud Liliel L
b glejle > il dlide golaw (pogad
beuld o Wl o (gHlows g olae)l8 e o0
5 GaSslr b glaglejle 3,05, 1) s <853
03255 51 anln ol 5l 6 lem Pl ) Canilos
S onl lp i)l 95 cosi Glajl > LS,
I I
@ e Jlosl opl g WS o oy S0uSG 4 o)
@5 El plegdioe plojlo > S5 g 5k kel
e olpde lide (gySereal 4 S,E
35> Gloyedbl pas a4 poxie el pl 398
SNl dgdise ol Say0 )l ol g ]
5 sl 4 oa a9 bl W) Clay s (LS
pyad O Jd @ |y blejle ad oyl (glalud
@ Cud (gogos dlaiel p baplojlu I g b (a3
Oliee §l gy STyol il oo (Jgo (sla ol

e S| g 39dee Cguote o puite Sy ke
SV S (nl 3 90 Cgume Jolee il
G Gloedbl pie (bl glanlp s
5 051 Joleo (sloyuite €S (S50 doaiyl 8
Wl (6)%03 Jelge abonjl it o bapisie ol
slasly clepgcdlb 5 cue Vb slaaslys
5 S sl sl QK 81 (Sl 5 )b
el QU s (Jad (Sagw Jl e

Db oo sl (ol ) 9)9 il 3l
sl 85 Sl b adlas ol Ll P60
15 5 eolizl b it gy Lalyy g Cues)
SISy g ucaglyl 4 plidl (il Sl oo
o 45y 9 Jlp o)y 5 padls ol
Nley b osdasle s> s plopygw ) boyasls
ol sl 4l zli el ol Decision Super

DAlg)lae 5 He5le Olados jl aisw b Gdos
[Yolgsal; o [YF] LS [YV]oolj a0 [V ]os
s o) Sales g ogwen [YV] b1 [Y8] o5
Bl yadls y Sog sl gy &S 5 L-j ISk Leﬂ
5 @l (Sld wep) gl Sk
D) g hlins 5 o 15U ol 9500 5 (s by Slas
Co S po amd o Ui gl Clisdos oy Saler
ol NI, € Sy Jes (ly «lans
5 I Sl WP S g eges ol
4 b (gl (holes 5 Wl 8 coflad) oSl
s ot o gy 15 o ollan lyeSo
Sk S Hlio Arwgi (S plidrels 5 GMB] drwes
5 SNl laptus Cogii losd ol 5513
«SgpSl CogSs B leMbl (g)gls dguye
a9 9 28Tl g Sl SR i il

(V)IV D€ oyloyd g Cailigy Copmae / Y



Ol g o5 jlge

2 Jsl osis 6555 Al ) gy dlis oyl

S L& bpeisly el S]]
AASSVELVALURF STV RA 8 ZA A AR WA RAVAVATANAA

oK)y

S5l saass oyl plool gliwly jo cwl 6ad )8 e

'f”’i)b |) L;»‘b)..\éﬁ)iﬂqu.of

Jhilgy g il Y Jouo

Wlagoas 3 pgas <8 jlie el (o505 (255Ek
lojle SO 5l bl aed pear wdlie o ldMs
Wl ) g gD (A8 peal e 9o (98

b aalgs 93 ol ylojl 4 sl ynd slazel

‘_;;,b)-\s 9 ,st"'"

Cs C7 Cs Cs Cs Cs C: Ci
(B  VANVEY) | (+V5e VAV EY) | (¥ 9o NEN V) | (Foe VENNE) | (-0 Vg)¥A) | (¥ae WoNY) | (-+¥5e )05V YD) [ (Y5 WY\ YY) | Cy
(+Age FYNSY) | (+Age YEVEF) | (+Age SYNSY) | (Ags YY)V 50) | (+Age I¥VSY) | (+50- N3V KR) | (+F5e V8V AY) | (550 ¥+ )5Y) | Co
(Ygr VYD) | (Ve Y+ g10,00) | (Ve YoV dV) | (+F9e 260 FA) | (5o NAVDY) | (Y5r MYV NF) | (V5o VAV ,0%) | (55,040 ,0Y) | Ca
(+Age YYNSE) | (09 YEVBY) | (oAge SYNSY) | (Ags YY)V EN) | (50 VPV V) | (D5 AN B) | (Vo X5V BY) | (Ve MV SY) | Ca
(Ags YYNSY) | (+Age WY 55) | (Age YTV FY) | (Foe \VOLAY) | (Ve YV g)BY) | (05 MANNR) | (++Vse ¥V g)0%) [ (A= YY) 5Y) | Cs
(+Ags YY¥VPE) | (X9 YENSY) | (5o V51 ,05) | (+Ag- Y¥oVAY) | (oAge WYLST) | (+59- 0850 0%) | (-+Age YY)V N) | (r+Age¥Y5)5%) | Co
(+Vge XYV FE) | (F9- M AN Y] | (55 M5V 2Y) | (+Age XYYV SN) | (V5o MVgVB) | (B0 36),0%) | (+Age ¥¥5)54) | (Voo ¥V V5Y) | C7
(%9 VAV AY) | (X5 YENSE) | (oAge ¥V 5Y) | (Vo XYV ,08) | (oAge WY SY) | (590050 F8) | (VoW1 ),0%) | (r+Age¥Y5),5Y) | Cg
(55 VAN De) | (508N 0F) | (-850 NAGVFA) | (B AV V) | (-850 NAGYFR) | (D53 0V XY) | (50 W) ¥8) | (-F5- Vo) FA) | Co
(Ag YN ST) | (050 X0V F5) | (+Age Y¥VEY) | (oAge Y¥5) | (oAge ¥V BY) | (+55- 060 FR) | (Voo ¥¥1.0) | (Age ¥V 2Y) | Cio
(+Age YENFF) | (X9 YENVSA) | (oAge MYV EY) | (R YFSY) | (oAge MYGVFF) | (B )RV ,0Y) | (coAge YY5)5Y) | (Voo ¥Y\SF) | Cra
(Vg XNV FY) | (VoY 55) | (Vo W) 8Y) | (VoY egdse) | (+Vse ¥ o) 8Y) | (%= VS0V EA) | (550 ¥+ 900%) | (+¥geY+5)5Y) | Cr2
Cu Cuo Co
(0= WYsV V) | (-+¥5e V05V Y0) | (+¥5e NP\ ¥A) | C1
(-2 YF) 50 | (Vo YV Fe) | (+Vse MV \5Y) | Co
(B VAV OF) | (+05e VAN FA) | (o050 0A0),0Y) | C3
(Voo XYV S5) | (Age WYV | (Ve YVg)5%) | Ca

(V)IV D Eee oyloyd g Caniligy Co e / Y




bgd 2 5 el o bauly, Jdod

(-+Age XYV 20) | (+Ag= YY) ,2+) | (+Veo. XNV 5Y) | Cs
(+Vg XYM ) | (+Yg Y VNSY) | (+59-Y-05Y) | Cs
(+¥5o XYV SE) | (+Ag= YY) | (Ve XV 5Y) | C7
(+Ag* YYNSF) | (+Ag= YYN0) | (+Ag= YY) | Cg
(+55°VAV0F) | (#8592, \Ye)FY) | (+¥52 )9V .¥F) | Co
(+Age XYV 50) | (+F5- \Y)OY) | (+Ag= YTV 5Y) | Coo
(+¥5e MANAN) | (+V9o XY Y) | (+Vee YY) | Cra
(+¥5e YY), 50) | (+¥ge,Y+9)5) | (-+A9= YNV 5Y) | Ci2
(s olast ) o luno (615 55U g Copodl — ¥ Jgi
D-R D+R R D T
VAN YYAY WY VEA- piubcslbnil g cou sladyg, g delys Cc1
- DAY ¥4, VEY NAG) W ylojl ol pte (slaiabes (sl s S ol Cc2
- yav YAYE VEAY \F,OV bl l5 eliy yuis C3
Y-y ¥a,-¥ VY VEAY ol slud c4
S A-A YYYY A VeV W5 g8l pac C5
-),00- YAYD V¥, AT B sl s g Yok C6
=Y, YYA YE ¥V DL VAY an] ) 38> Slo,eMbl pue C7
— 0. YA WYY V)Y oSl (Sl C8
R LY. y0 ARA 90 sl ylosle & eges dlaiel gy ol C9
V,0A 4,V Y AL olosles y 3bj il podldes C10
Y.¥0 V5,20 VAN v bl pan p (g5Lak sesg C11

(V)IV N Eee oyloyd g Cailigy Coppe / 1€




RULSE PSR

Gaod sylre Cuglgl 0309 51050 9 (2105 55 - ¥ g

Joy 2 03y | aday Xinax Xl Jloy 558 59 Jes
0.0933 0.090 0.090 0.090 0.113 0.089 0.069 c1
0.056 0.166 0.167 0.167 0.215 0.165 0.121 c2
0.0594 0.185 0.186 0.187 0.251 0.182 0.128 C3
0.1262 0.306 0.307 0.308 0.399 0.304 0.222 c4
0.0345 0.125 0.126 0.126 0.163 0.124 0.091 cs
0.0292 0.098 0.165 0.098 0.122 0.097 0.076 cé
0.0814 0.057 0.168 0.057 0.072 0.056 0.044 c7
0.0134 0.320 0.288 0.308 0.399 0.376 0.117 cs
0.0209 0.125 0.174 0.126 0.163 0.285 0.083 co
0.0317 0.114 0.098 0.147 0.122 0.209 0.063 C10
0.0645 0.127 0.057 0.057 0.072 0.115 0.174 c11

(155959 Sed)ow! S 9,9 Slgd s asld old ganad, - £ Joua

s 4, Jbey 09 oSS £ 2l
2 0.0933 bl § s claagg 5 aslsd | )
6 0.056 glojls lpte glido clog pSpreas | Y
5 0.0594 el gl Sl | ¥
1 0.1262 eblsls | £
7 0.0345 OIS Sl pae |0
9 0.0292 G sl s Vs |
3 0.0814 anl ) 38> Sle,eMbl pas \4
11 0.0134 oS8 SpSle | A
10 0.0209 5 aleils & oges slazel g el | A
8 0.0317 olojles 53 0L il yealudss | Yo
4 0.0645 Sl dm 3 il sy | )Y

(V)IY N Eee ooy g Cuilig Copae / 10




bgd 2 5 el o bauly, Jdod

mJN s O
[ PR

£t A (S o Feer?t

11

L yuiie 2l 4y 9 Jloys (yj9 yl3905 - U5

&8 Jhowd Juo - ¥ UG

(V)IV D€ oyloyd g Cailig Co e / AT




Ol g o5 jlge

Reference:

1- Mobaraki M, Ali Nejad M, Moradi
Kamaliz, Quantitative = comparative
study of the relationship between
bureaucracy and industrial development
(an institutional approach). Journal of
Social Sciences, Ferdowsi University of
Mashhad, 2019; 16 (1): 259-287. [In

Persian]

2- Rockman B, 2018;
https://www.britannica.com/topic/burea
ucracy.

3- Mouzelis N, Organization and
Bureaucracy: An Analysis of Modern
Theories, 2000; London, Routledge and
Kegan Paul.

4- Georgia Azandariani, Ghahremanzadeh
Nimegzifi F, A Study of Bureaucratic
Authority Control in the Context of
Bureaucratic Relations: Politics and
Efficiency. Quarterly Journal of Public
Law Research, 2015; Seventeenth Year,
No. 50.

5- Amiri M., Pourezat A., Danesh Jafari
D., Hashemi S., In Search of the Iranian
Bureaucracy.  Analytical  Cultural
Monthly Surah Andisheh, 2015; (55-
54): 5. [In Persian]

6- Marvel J.D, Unconscious Bias in
Citizens’ Evaluations of Public Sector
Performance.  Journal of  Public
Administration research and Theory,
2015; 26(1): 143 — 158.

7- Van R, G, Outcomes, Process and
Trust of Civil Servant. Journal of Public
Administration Research and Theory,
2011; 21(4): 745 -760.

8- Del Pino, E., Calzada, I. & Diaz-
Pulido, Conceptualizing and Explaining
Bureauphobia: Contours, Scope, and
Determinants. Public Administration
Review, 2016; 76(5): 725-736.

9- Aflaki Sh, Market Management
Marketing, Publisher, Third Edition;
2004. [In Persian]

10- Rahnemood F, Architecture of the
Government Organization a

fundamental step in honoring the client
and administrative  transformation.
Journal of Management  Studies
Sciences, 2007; 49. [In Persian]

11- Qanavati M, Bureaucracy Theory.
Islamic  Azad  University, Ahvaz
Branch; 2013. [In Persian]

12- Jalalvand A, A Critique of the
Bureaucracy in the Government of Iran.
Vista Electronic Magazine; 2016. [In
Persian]

13- Atilano J, José M, Individual social
capital: Accessibility and mobilization
of  resourcesembedded in  social
networks, Social Networks, 2017; 49: 1-
11.

14- Jung J; Bozeman B; Gaughan M.,
Fear in Bureaucracy: Comparing Public
and Private Sector Workers’
Expectations of Punishment,
Administration & Society; 2018: 1-32.
15- Azin M., Study of the effect of
social capital on job satisfaction (Case
study: Ministry of Energy), Quarterly
Journal of Public Management Mission
(Public Management); 2013: 81-88. [In
Persian].

16- Molavi Z, Tahmasebi R.,
Danaeifard H., Hamidizadeh A,
Bureaucracy phobia: Citizens' dual view
of public services. Quarterly Journal of
the Faculty of Management, University
of Tehran; 2017. [In Persian]

17- Sadeghi, Yousef, A Study of
Behavioral and Structural Barriers of
Iranian Bureaucracy in Implementing
Strategic Thinking in Government2018
Organizations (Qom Electricity
Distribution Company), Third
Community Empowerment Conference
in  Humanities and Psychological
Studies, Tehran, Cultural and Social
Skills Empowerment Center; 2019.

18- Sazura A, Mohammad Ghafari,
Investigating the Impact of e-
Government on Organizational Agility
and Reducing Bureaucracy Study:
Mazandaran Governorate, International

(Y) Iy v ges Ou,;,wv.\@cﬁﬁ»/“‘/


https://www.britannica.com/topic/bureaucracy
https://www.britannica.com/topic/bureaucracy

bagd 2 5o Glaabi o bauly) Jod

Congress of Engineering Sciences and
Sustainable Urban Development,
Danish Polytechnic University,
Permanent  Conference  Secretariat;
2018. [In Persian]

19- Rahimi, Gholamreza; Jafar
Ahadzadeh Farhoud Bonab and Mir
Hamid  Sadati, The effect of
administrative bureaucracy on
organizational effectiveness mediated
by organizational culture in Bonab
offices, the first national conference on
management and economics with the
approach of resistance economics,
Mashhad, Payame Noor University of
Khorasan Razavi; 2019.

20- Estepa, J. (2018, February 28).
White House departures: Who’s been
fired and who resigned. USA TODAY.
Retrieved from
https://www.usatoday.com/story/news/
politics/onpolitics/2018/02/28/white-
house-departures-whos-been-fired-
andwho- resigned/382984002/

21- van Engen, Nadine A.M. A Short
Measure of General PolicyAlienation:
Scale Development Using a 10-Step
Procedure. Public Administration, 2017;
95(2): 512-26.
https://doi.org/10.1111/padm.12318.
22- Seyd B, How do citizens evaluate
public  officials? The role of
performance and expectations on
political trust. Political Studies, 2015;
63 (1): 73-90.

23- Safarzaden H, Management
Theories, Research Publishers, Fourth
Edition; 2008. [In Persian]

24- Kamali A., Hashemi S., The effect
of gradual increase of financial leverage
on the amount of cash flow released by
the company on the management of
companies listed on the Tehran Stock
Exchange. Journal of Accounting
Knowledge, 2010; First year, second
issue. [In Persian]

25- Zahedi Sh., Khanbashi M., From
Public Trust to Political Trust (Research

on the Relationship between Public
Trust and Political Trust in Iran),
Quarterly Journal of Management
Research in Iran, 2011; (4): 96-73. [In
Persian]

26- Bozeman B, Bureaucracy and red
tape, Upper Saddle River, NJ: Prentice
Hall; 2000.

27- Arian A, Assessing the Impact of
Transformational Leadership on
Knowledge  Sharing.  International
Research Journal of Management
Sciences, 2015; 3(5), 213-220. [In
Persian]

(Y) Iy v ges Ol‘o)bswl.\.@&gﬁ.\n/“/\


https://www.usatoday.com/story/news/

Received: 3/ Jul / 2021, Modified: 29 / Oct / 2021, Accepted: 29/ Oct / 2021

Analysis of Relationships between Antecedents Affecting Bureaucracy
Phobia Using Fuzzy Demitel Technique Case Study: One of the Medical
Universities in lran

khatam M', yaghoubipoor A’, Montazeri M*

@ Abstract

Introduction: Paying attention to the dual view of citizens on public services is the
phobia of bureaucracy, which means a negative image of the public sector in the minds
of citizens and their distrust of the public sector. This study seeks to analyze the
relationships between backgrounds affecting bureaucratic phobia in one of the
universities of medical sciences.

Methods: The present study is qualitative and applied in terms of purpose and
descriptive in terms of data collection. The method of sample selection is purposeful
and snowball. To screen the data, the average opinion of experts on fuzzy logic was
used. A questionnaire with a matrix structure was prepared to explore causal
relationships between factors. Agents took action.

Results: Among the factors, corruption is the main factor and making constructive
changes in it can help reduce the phobia of bureaucracy. Also, two factors of strict and
inflexible rules and procedures and lack of accurate information of processes have been
the most effective factors among other factors, the most effective indicator is the lack of
accurate information of processes. The criterion of employees' motivation has the most
interaction with other criteria studied. The criterion of gang play in offices has the least
interaction with other criteria.

Conclusion: Based on the results, politicians and managers should think of measures to
align the structure of the bureaucracy in terms of having a hierarchy and division of
labor with a rational model; In terms of following the rules and regulations and paying
attention to expertise and competency system, do not distance yourself from this model
and try to reduce this hierarchy.

Keywords: Bureaucracy Phobia, Corruption, Citizen Satisfaction, University of
Medical Sciences.
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