qQA/P/¥9 :dEs Jguog @
QA/W/A 2l lol @
AA/B/IA 1305 sy @

Ol lows 53 j990,lows SLCUSEI jo 9 &ols (5,90

Y. Y . - LR
S 31508 [ y916 mai GRSyl [ 580 )8 s yaol
OA"‘S% I

A od by lidgs  Sloyd leds o)lyd gy SleMbl ¢yl ylaw Loy slowy 51 i 45 dad o s Slalllao dosle
Pl 53 ssxaslon cslacailo ol Cnnl b & alia () ypiyiges ool (lbgs <)l b ol oy e 55 5

dox 5l pimeele plie )3 e Gk Sl & cwl (gygpe ladllae ol imgh ioiRei ()
YAAL Y- sl oo SID g Magiran ,la ., SleMbl ole L o Pubmed Elsevier Springer
Patient , Patient-Centered Care (p olaojly 1S jl 105k Sl plio )3 goins (ly ool 43,5 sl
o3litl jlow 5 S b)) 5 joomajlen Cudlio Gompn (alaojly LIS 5l oyl wlie )3 g sl 5 Centredness
Gl 1 23 e e slan Ceaw & (low 1 1y Sloyd lacudlye 38 50T 0391 (Solite Cin)ls ghld (6 )ysen o LAY
3 ypmelen blie gy o d b o ded | iy S ol o &S i alYle Kby oo Sl code Sloss
e lodd @) 5 Ll oslgils o il €8 Line «(6y570 lons shol B Cansl i Jls

0ad g S g jls g5y ¢ oSy lacuglyl 5 meeal 5568 Gl @ gl el pllai )3 56 S A
b s ol (Sloyd K9y 3 ol el a3l i (alaaslp bl (Sliwslon 1o bwly cnl 53 9 Kgd 0 39 0t0 o
D9 Juols gy Sloyd zuls (ylylew cols,y inl38l 4 ogMe

Ol Lo el po e gyge o 10319 SIS

Al eilirg (oMl 331 ol «ligins g pole anly ¢ Sloys g (dligy lodd o pie (655> (cemriily —)

Gy o Jgmme 03w g) lyl eylpad e oMol 3131 olEtils «liizs g pole dolg ¢ Sloy ¢ (bligy Slosd oo 09,5 ¢lusils Y
nasiripour@srbiau.ac.ir :sq sl

Al ealig (oMl 13l olXisils «ligise g pole daly ¢ Sloyd g (shigy Sladd Cy pite 0g,5 ¢ bokuwl =Y

(£) 2 YAV (yloyd g Coblags Sy e /1)



1970, lon (SBCWS 0 p pols (5590

speelen Sloas &Ll gl SLsy capei bd 5
4@l & Gl S e 09SUsS
(250wl g plysl U1y codlw clodd o yiwd
plrol g Jlow b))l S)ps al g 03y ol
5 2T padlio (yoeslen iy > Seddon
obles slojls b sills ploy slasilp (o
oM OleMbl 4 coly o ywd 0uis &)l &
@ paie $d929 Olyis 4 jlen S 1) Heorelen
Long , Byrne « Jb ;5 a8 o chuogs 3,
OT 2 Sz oS oyglie 51 (gl ogmd leis 4, OT
L oablie plml jolate & jlan s 5 i |l
S o iy AS e odliwl loyp anl
Ales 4 1y Hemelen cudl,e MCWhinney
O 3 Sy ol )3 a5 2,5 e i 53 (69,50,
5 Laine oBws jl w9 oledis a0
&S cul Bl Hemelew cudle Davido
Ol 5 g bjls dadilgd 4 555wl 5 ol en
[A a5l Hlew
Sk e o plaie @ 0jgrel ()95 lon
Aol (S dumsge pMlel 3 5 35 0 golas
sl wlbis cuas Lol s i 3l S
i gises! Veod Jlo s [Fuibe (Sloy
03 Jl yge pU b B33 ulS G5l 5 15 ]
VSRR P B R VIR PP ST C T S PV RRIGE K
ool ol Gua [V ]oges Byre Coodlw cless
P pmajlen oo p gl g0 adlan

-

dodde

Sl ol ) 5 gy o sailyn S s &
P [ Vpadiee sleld o pSitn b (isuilys (Sl
S5t b e mss 1) Cullye alssy o5 by e
9 Slowe glodix 4 Jol s 1dl a8 s> 9
(Sgy Slegdge 4 ped sip g bl (SESS
4 axg g b bly)l able slajls 5 sl
obler ible (il g (sloial (Jly) laad>
g Cublye (SUS gbhadr 4wy I e
A ke & o [Vhedoe ohlen culs)
o Cujgmme bl &l yd oad 48,5 suydl
[¥]asl e

g M (o ) Gl dtld | CudS oyl
ol oy Jolo cpylel | gpute ol
Liwd Wy Gless B aadl)] b e cuas
2 hlee sb @ &S 1 S 2L slalpl b
Ll 51 ¥y 5 4 aitS o AT (6y0m0 5yt
Il Gl slecddle Sy gypelon o
Eyose onl e Bgw Jlow S 4 (low
Y]l a8l Sg38l 5y Cucnl

SN s colo Slop closs &)l das
o5 b5 edg JMital )y Jlo Sadine (S
looly i 5 lose by &8 Sledbl bl
olgis 4wl bl | ol e il loy
9 s wgmne slowy Boi> <52 lop | gzl Jle
b o8 o5l (b)) g0l 0590l Ly ] o
i oSl A e (lew 9 Sdjy Sy
2 P0lewl 035 i yeme pladl g j5oreslan
S ol cBls 5w mb S5 prie ol ol
4 ol lew I & (Bl aSlen a3l sl Hle
codo plas o by a [Vl e cuwd
scaggl 5 mreal p ) Gl 4 Heelen
ow pazed SIS 5 jls gy p Sy
S5l s Sless 1) 1Y [V]wed o 35 oo
3 e Sap ol A i Yl Sij 6N
Jb 5 semejlen (bl b9y o 4 Sl den

(£) 2 YAV oyloyd g Codlagg Sy e [ 1Y


http://iom.nationalacademies.org/
http://iom.nationalacademies.org/
http://iom.nationalacademies.org/
http://www.nap.edu/catalog/۱۰۰۲۷/crossing-the-quality-chasm-a-new-health-system-for-the
http://www.nap.edu/catalog/۱۰۰۲۷/crossing-the-quality-chasm-a-new-health-system-for-the
http://www.nap.edu/catalog/۱۰۰۲۷/crossing-the-quality-chasm-a-new-health-system-for-the

0500 5 53518,% s ol

Sro gloy aidy Syl jeS Kap °
WS (oo o (Sl 295 (S2975 W sy

I oldn b s 5555 oyl ol .
LIV denly (9,8 Jlam

Oboziily as sl ol il o StOjan dalllao
obs 2 1y bl Gake ©pn 4 Sy
Mol o5 Sloj S 4B S ol g8 slapdS
IS Nade Sl mdle glaanlp S5
odnlin cubL,}')‘ 088 (51,8 e yad gla o,
bl o cwl a5 blo)l slae)lhe wiime
» oS asSly ) jlew 5 SBn e lew
Johnson LS oSS gy 4 ol Sl
oy dw g Joa oS5 a5 sl Gwl)Kes
Cavgy St (llon b Cangy ol olilen 51yl
odliu! )A.A.M.AJ Leej d]).: Culo UK)‘B )1 9 03)5 Cusno
aw 15 plol Constand bug o cladlas
Gyl 1,8 alold e len cudlie I adge
s Mead [\les e 5 obls) wwd
P Gopmejlen Slesde )l SoBOwer
Sy S50 Sloyd wless &l sy &l ae
3 bl Sl gl f(s; clain o,
LS poal 3 cS)lie 4 Bigdd o5 Slew
Cowlus 3wl 5 Slop w2l Glon laws
5 Goodrich [Vf]jley Sbes clbailis ogelp
yowoslow cudlye 5l Sy oS asl, Cornwell
Solie Jlee walizes 31,8l (gl g sl yuxs LB
> 5 oSl pmansiie (lpde a8 1 04l
DO o s)l5l ool OT S oblew

4 phows glpe oS g helowl adlae 5
oS ) oy Cudlye lagisn 3 jeeeslen Cudlye
S o maldl dgS =V il 2e Gyle liliw
2 bl &lse =Y 5 (0,8 &lge =Y (o
a,LS5 cudlie O (6y9mmeslen lise «Sag) dalllas
a5 cain Jgol WIS (opSojlul oldl
Ao i 5l oo lan @loss (gl PICKET ausse

OARIH (99,

4 23,8 W bag e Slllhae 950 b ol ,Sdngh
P el Bl o)l (b b Cunsy
SVl oy b (gl cnl Wil gl o
Vods gladle (b ysomeslen (ogas ) oad &)
Gl Ol jolate pen 4y b pbl YNA L
Patient  , Patient-Centered Care
wole Sl ke Centredness
olds 4 Pubmed 4 Elsevier Springer
2 b g Sy bl g jomeslon Cublye (S
g 390 SID 3 Magiran :pls )b xbo
O Ld gy Alie YA slaws Liwly opl p3 a3 )8 18
ple lie J§ 4 wyuwd pas Lo 4 dlie VF
P Slbgen gyl iagh b dllie gglge bLS)
B woyp dyg0 dlis YV 5 A z)8 o3 oL
Sopoid Uy 4 by Sledbl uw ¢85
b o dib g (6y5laen

Lasy

5 e b bl @lio 5l gl &8 Js
I lingd Cledd jemme |y o] a8l iul38l
Sy ol oly jed codlw Sleas sy Wl odl
Sy il Olallas )05 9 Gy 6y (5 e
hlow Loy ol i & dmd e s K 4]
oldgd Sl wlead oyl by, GleMb
eSilie b gl gloy am 3 g A8 e by
bgiye SLS oy [Ve Prdyped plsl plisgs
$lac)loe 4 gl 5l o)l 230 (L5 S5 &
0920 Jl (A aSh 298 (o bgye Sbj ele
250 b osee [Plewl jlen b bl )18
48 bige 33 ) Olalline

g Com Bib b b 4 (K55 .
S o aad 1y 595 ilaw Gy o gl gl
Slaco g doyd oloxy 5l yuie o (Kb °

i3 o gl (lon SVl & (2l pe

(£) 2 YAV (ylo,d g Cblage Sy e [ AT



1970, lon (SBCWS 0 p pols (5590

Cublys Cuol Mbo by hlew Copde o Hlem
o Jio b sty dwg 0 jeome e
Sl b las (blig ohy lacudlye
S ‘o.\% LJA." 9 ).s..\; L.SUa.vl 4\5 .LSL;o u_‘>|).'o
loy 93059 a4 mdyud AT yh ad bais ogas
O Ghliwy & cwl b Gl s K5 (sow
9 35 Sl el (o)l Jie Sl
@ len Candg (1S (Sl @M S5 Sy
&S Shpe P b Cuenl iin (Bedle Hliwy
lipy glocdld ) hlew 4 oS o 2o )l3,
4 o (B95 5 (5 S g jlew ol )3 (s
ol )55 5 Cgeal (eSSl len lacd s
290 4 Sygme (wig) & 1> Ml 5 )l y
S a4 e Gl i iRl cel
() ool 3wl oad gyl D €(g)ygme Lo

DOUYEL o Gloyd w5 (S pum) Jghumme Hliw

5 35 4ot 9 o

Sy Clodd (ppanstle (655 proal sl 0gub
S 4o 5 o Lol Lasd a5 39y jlgil osude oyl p
How &S canl Jb o pl g [V]cw] e slew sy
Sl o @ly 3 5 sl (ol joee (lilon 5
Cots jl glbacs 4 & Ll Lasuie WL &
) o) Closs oxims &8l a5 ] &5 g cunl o aiedgus
[¥ il jasie

wrcudle 1) jemejlen ceddle Kreindler
onl 0 48 4l 23,5 o S sate Yo (59, oS W
Ilede ol Gl (S5 Sl Jsire ol
S oo oS Oldlas diej cpl o &S cul
» b @l alyw gy ol [Nolewl
52503 3l dnoly Cundlo dlgus el g ko S350l
[V Podie Jols p3ye cSlia ()5 b Laid

Ol «plile oS QLS )3 jeomelan cudlye
can Jool cpl 4 VY Jlo )3 G < Cowl @3 5
Jol ol o 5 w58 wilol pria ol wils
2 Jaol cpl &S 0 acddlye 5 lodd dy (o pwd
() JS5) DALl 005 o313 oL ) ol IS
@nd Syl it sl peslen cudlye dillyl )
Sreslen 3509y 3 (SlSy sl oad Slhles
e Gt cleas ) 1) Gl ol
s 5 b » bl lBn e 3580
s il s 3 g (b Cjge 4 Gliles
(i Cygo & o Sy sbaily o eolgls clacl
5 oad plsl Ll 3 5l 9 ohlew Jgo g oo
h glisgs 4 cless &l o p3Y (Sosls
Syge 4 ghlan J98 g o Ngd ol drgke
) 1, ohles b bl il SlS g s & s
dlye deliy p3 1) Ll a8 S e Bl o yb ool
Dgs o3y Fuwl Lol SVl a4 ol S )lie
g Wil o lass chS 5 Liorl GpmeeS
skl 53 1) Joe JB0) ool (Slea et glojle
Gl Wl 5 e sl s sl (sied
QUSHE OIS ) 5 s g g 53 <8 )lie
haey ke s e i & phlew el (&)
ol aodlgls & (5ygmeslon 3,505, 3 o0 LS
Py by w8 slp b gl Gl e
Ollas Bl WS oly (Slop o 4l b3 ©)90
5,559, ol il Yoy Jl o5 5 Gerdik
osals Wl Sleys cleas &) slaylojls jo
03,5 dbml ohlew ye 9 Sye Olise > (owgune
ol g (Ghpdy o5 5 Sy AN 4 VYA ) el
W¥ V0T ) e ilipgl (slapoled )3 S b
ol 9 b odse ) Rl cggemne 3 (ol
38s 5 phlew aiecals; gaw Gl (o
[AJewsl gooslan 3,S09) 21198 5l Sloys 351y
(il gl glacddle )3 eelon 2
el oie b liy b phlen Copde
Silosiailys Gialidl g el (oS low (6)5k3g>

(€) 2 YAV oyloyd g Codlagg Cypme [ 1€



0500 5 53518,% s ol

bl ()Ken 5 Kane adlae ool
s eje byl 4 Mue hlen oo )len
ol e g 5 odls W) 1) (SN cudS
1518 5 1) ohles <8 lko g o0l LzalS 1 o lews
5 Debra adlas > [Y5lamd o Giuljdl ooy
Cublye &S Db olis odel Cuwd & = oK
O 9 Ollen lecolo) die) ) Herelan
15 (YY)l 0351 sige clots cuiS 5 T cuslisy
Sloyps oYL cwws Steel 5 Foley adllas
Gl (glrojglio ) jgore)lony cudlye aiile e
P YAl esalie Slatess 5 ads (Jloy
S ad oy oLl g Ghlen 5 03lj sole Jiagh
b sty 9 by bulg) ggome)lon Cudlye slal o
Gk [TWewl s n i coenl Sl e
I ohles ilKen 5 SChwartz ol
& Jilis | ans S8 Ll 4 a8 )b sl sl
JS cpl 4 g ooly Gl wodly oS Ll (lacs s
2ol Sby ) ol LS s by
S SIS SIS S35 5 2gin Sy
Gl Cuo ) 098 SSyp phlew o83 53 ohlen
[, saled cuns I eme o clons

Ol & pobe 39 Ollae gy b
awwge ¢ BOwer , Mead .Constand
(59 0dgls g Jlan Sl sl aiej > Picker
e 5 clas (Ko )ls 5 o b oo bl3)
RICENE SRS P N PSRN
scddle 5 ghlen uenls) SRl
& Slay dg2g b Ll byl jlai STyil jeo oy
4 jg Gl 485 Ojgo gyeslen Epdge &
5 a5, Caglsl b g wlel Sl es
Blgo ey opl o BlE lajsl By 3929 Db sl
@S opl des | Canl 03,8 sl (o0L5

Slods aad L &S 5)l0 dg39 (0L Jales e
sl fge sy lo

g Sl 2 Alje sl joejlon Cloas LI e

Dy oo plos oS

2,5 0 ST ol Cutn oS Wl dmed Jhels
ghe (9,55 cpl (ohlew odlyal lajls 4 4y b
3509 035 Slbes caa pY cudil Gy
WJoo gy Adbe Ll emelen
lw obl a4 plsl e GBMS glacdled
9 ohlew slajls (35 Brby Cax 300w 350,
seddle pbl 1) phlwy Sl 8
{AIS (oo pasedio Gl 5l Gl yoPeeslow:

by Wb olae cov )lKen g ol adleo
& Moo hlew siiecoloy p bjsal (bl
(_;l.xg(;‘dl.xw Ol.'iw)Lo.a.} 2 @1)? Jo.c Coo L’)Uo)w
(rgeon) (e asly Cute U (Gldol
ol by oy JpS 1 (IS emiecaldy o ol
(oS 5 s u;ls\ adllae yolwl 5 YV ]
2 Srpeelen s plyl 4o 93 9 sk Sl
(W O,,“] P9 Cowl 045 Lﬁ'ﬁ‘ Jﬂ‘ byl lows
g ohlen b )lea 5 Gopejlen S sl
B VY epin g 4 5l bl claodlgls
L plonl ) g ol (s352me lawgs &S glaallleo
20 L;LL,JI O LS)M UM L;ha.\)bjkml ole, O
P» e GRS Cle b gemejlen das
IVY 050 gg byl ol as poud o (gl ylianylows
9 O‘)l&-:-g d..\;.o.';iLo’) ..\;‘9;@ By ) 0.3193‘.5 wsl).o
dLb)‘ JLl (S c)ybo)l.o{g k.au.ﬁl).a ol oald
Sl ExSmeal > g 0l g low 8Lt
2 omeed [YFBL Sl claanln Ol
Olie 8 bl (103 5 (owlis bawgs & (6l adlllas
OgnnS (eZylisl el (65 Ses 4ol
[Y0]re o pd jloa g Cunds

(£) 2 YAV ylo,d g Cudilagy Sy e / 19



1970, lon (SBCWS 0 p pols (5590

a5 poil 5 00l L Iy leas &l > (g9 00lgils g
NP8 a2y 2y90 J8 5l piin 1) 6ygmeslen 3,505, &

LV e e
@ o8l cws lp g ploy o ol ) (sl
Scdlop; & cwl 6958 olleneges oo,
4 eyl 2,0g) 9 0 ol )9S Cuodles pllas
Caz 5 b |l g Uhjgel jdS 53 03,28 yobo
g s SRl od 2l wree il 955 Slles
ohg olr deil cSlie b g paye e
oh29 4295 3)90 (ilew @lie SS9 plgie @ o)l
Tl 2 Speslen glpe o 1B LSl
ohy 4 oy (laaisy KodlST EMuass o
cod alblia jome So 2Lk (ol 5 oKS5
eiolasl glhd > geejlen Gy
sajlons ()l Cudlie b9y (sl daglis o
ly oad Gilogeg Jao Lk g Slay ST 5
4 olge glpl 2 el Sl cless L)
D903 oS (loygiS )3 jgoma)lony slacudle gl

Obbwy 5 ook €8y jomejlony wloas @l e
S

5 byldle @ b jemejlen Cloas @l e
O xels sladoliy

sleodigy 9 leMbl & hlew awywd e
col g ks 1S bl odlgls 51 e
Sloslen slacigie 5 (Sij slalbs 50 5o
D9 50

Do oo loyd

@ ag ol cel gl Jelse 229 o0l L
oilPl der Il ead gyeelon gg9e
syvy oo pli obdMol ol oyl
5 bolwlen isuyliel 5 ()l glaasty
Slodd 05> 3> (gyme (Symbe SO)Sugy Liuliél
Hlow &8l 033l g Cuto y3l &S ganlgdd (oDl

Hlogy Sloeame s g L Ll a olyas

cleas LT s sfislen
Hoas @ ojgel 5 el ady
o s aled
alews  gilmeais Culose
Olisgs 3 oalpils w5 Lo
w5l ey Sloase eglas

St G gy s

Josenlow Codlio o 35 G wge a6l Coid Jgal

[YA ] 9500 ylows udif po 43 PiCKEr dwwge Jgol - Y JSWS

(£) 2 YAV oyloyd g Codlagg Sy e / 17




RULSEPPLELS RO
Reference:

1- Sadaghiani E .Hospital Organization
and Management (Vol. 1). Tehran, Iran:
Jahan Rayaneh; 2016: 351-55. [Persian]
2- Faghihipour J, Fooladvand F,
Ramezanpour Nargesi G .Human
Capital Management in Nursing (Vol.
2). Tehran, Iran: Darolfonoon; 2018:
707-66. [Persian]

3- Vosough Taghi Dizaj A, Baniasadi
A, Ezabadi Z, Kermani B. The Effect of
Quality System Management on Patient
Centeredness in an Infertility Care
Center. Shefaye Khatam., 2015; 3 (S1):
53-62. [Persian]

4- Houshmand E, Ebrahimipour H,
Doosti H, Vafaei NA, Mahmoudian P,
Hosseini SE. Validity and reliability of
the Persian version of quality
assessment questionnaire (SERVUSE
model). Payesh, 2016; 5: 515-22.
[Persian]

5- Hojjati H .Principles and Theories of
Management and its Application in
Nursing .Tehran, Iran:Jameenegar;
2018: 1-6. [Persian]

6- Moin A, Anbari Akmal K. The
Patient-Physician Communication.
Daneshvar Medicine, 2010; 17 (85): 71-
80. [Persian]

7- Nasr A. What is patient-centered
healthcare? 2016; [1]. Available at:
https://meidaan.com/archive/20567.
July 5, 2018. [Persian]

8- Delaney LJ. Patient-centred care as
an approach to improving health care in
Australia. Collegian, 2018 Feb 1; 25(1):
119-23.

9- Arab M, Hamouzadeh P, Yousefvand
M, Namani F, Abdi M. Comparison of
Patient-Centered Situation in Selected
Hospitals  Affiliated to  Tehran
University of Medical Sciences from
the Viewpoint of Nurses and Patients.
Journal of Hospital, 2016 Aug 15;
15(3): 31-9. [Persian]

10- Dehnavi H. The participation of
patients in their services is low. 2015;
[2]. Available at:
http://healthcareimprovement.ir. July 2,
2018. [Persian]

11- Guastello S. HALE M. Patient-
centered communication  strategies:
Shifting from communicating to
patients to communicating with them.
Northern Westchester Hospital. Article
for Case in Point, 2014 June; 1.

12- Stojan JN, Clay MA, Lypson ML.
Assessing patient-centred care through
direct observation of  clinical
encounters. BMJ Quality & Safety
Online First, 2015 Sep; 1.

13- Constand MK, MacDermid JC, Dal
Bello-Haas V, Law M. Scoping review of
patient-centered care  approaches in
healthcare. BMC health services research,
2014 Dec; 14(1): 271.

14- Wilkerson L, Fung CC, May W,
Elliott D. Assessing patient-centered
care: one approach to health disparities
education. Journal of general internal
medicine, 2010 May 1; 25(2): 86-90.
15- Kreindler SA. The politics of
patient-centred care. Health
Expectations, 2015 Oct; 18(5): 1139-50.
16- Esmaeili M, Cheraghi MA, Salsali M.
Barriers to patient-centered care: A
thematic analysis study. International
Journal of Nursing Knowledge, 2014 Feb 1;
25(1): 2-8.

17- Lidecke D. Patient centredness in
integrated care: results of a qualitative study
based on a systems theoretical framework.
International journal of integrated care,
2014 Nov 6; 14(4): 1.

18- Picker Institute. Picker Principles.
2013 [1]; Available at:
http://pickerinstitute.org/about/picker-
principles/on. July 12, 2018.

19- Dehghan nayeri N, Salehi T
Principles of Nursing Management.

(£) A YAV olo,d g il o e / 1Y


https://meidaan.com/archive/20567
http://pickerinstitute.org/about/picker-principles/on
http://pickerinstitute.org/about/picker-principles/on

1990 low (STl o 3 2ols (55950

Tehran, Iran: Bashari; 2010: 103.
[Persian]

20- WHO Regional office for Europe
Health 2019, ' A European policy
framework and strategy for the 1st
century. Copenhagen, Denmark:
Publications

WHO Regional Office for Europe;
2013: 106.

21- Bahrami M, Dehghani S, Eghbali
M, Darya Beigi R. The effect of a
communicative - educative program on
patients’  satisfaction  from  pain
management following cancer surgery.
Medical Ethics Journal, 2015; 8(26):
47-67. [Persian]

22- Hashjin AA, Kringos DS,
Manoochehri J, Ravaghi H, Klazinga
NS. Implementation of patient safety
and patient-centeredness strategies in
Iranian hospitals. PloS one, 2014 Sep
30; 9(9): 1.

23- Masoudiasl I, Nasiri T, Dopeykar
N, Shams L. Observance of the Patient-
Oriented Standards of Joint
Commission International and Its
Relation to Attracting Of Health
Tourists in  Selected Hospitals in
Tehran, Iran. Journal of Payavard
Salamat, 2015 Jul 15; 9(2):192-202.
[Persian]

24- Farnia F, Fooladi L, Nasiriani Kh,
Lotfi MH. Effectiveness of Family-
Centered Care on Family Satisfaction in
Intensive Care Units. Hakim Health Sys
Res, 2015; 17(4): 306- 12. [Persian]

25- Abbasi S, Tavakoli N, Moslehi M.
Readiness of hospitals with quality
management systems based on Joint
Commission on accreditation standards.
Health Information Management, 2012;
9(4): 512. [Persian]

26- Kane PM, Murtagh FE, Ryan K,
Mahon NG, McAdam B, McQuillan R,
et al. The gap between policy and
practice: a systematic review of patient-
centred care interventions in chronic

heart failure. Heart failure reviews,
2015 Nov 1; 20(6): 673-87.

27- Alavizade M, Nasiripour AA, Jadidi
R. The Relationship between Patient-
Centered Care and Health Outcomes in
a Hospital: Tehran. ndhj.lums.ac.ir 3,
2016; 7 (2): 17-25. [Persian]

28- Foley H, Steel A. Patient
perceptions of patient-centred care,
empathy and  empowerment in
complementary ~ medicine  clinical
practice: A  cross-sectional  study.
Advances in integrative medicine, 2017
Apr 1; 4(1): 22-30.

(£) A YAV oloyd g Cudilagy Sy e [ A


http://ndhj.lums.ac.ir/article-1-139-fa.html

Received: 19/ May/ 2019, Modified: 29/ May/ 2019, Accepted: 8/ Jun/ 2019

A Comprehensive Review of Patient-Centered Care in the Hospitals
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‘ Abstract Farhadfar H', Nasiripour AA", Haji Nabi K

Introduction: Research shows that more than 50% of patients do not receive clear
information about their own healthcare services and consequently their treatment is not
performed with their own participation. The present study was conducted aiming at
investigating and recognizing patient-centered care in hospitals for its increasing
significance in the health system.

Methods: The research is a review study conducted through a search of reputable
scientific databases such as Springer, Elsevier, Pubmed as well as Persian databases
such as Magiran and SID between 2010 and 2018. Key terms such as “Patient-Centered
Care” and “Patient Centredness” were used to search the English databases, and to
search in Persian databases, key terms such as "Patient-focused care" and "Relationship
between doctor and patient" were employed.

Results: The patient-centeredness has different definitions, leading the focus of
treatment from illness to patients. Therefore, providing health services is based on a
traditional physician-centered model, in which the physician knows best, is changing to
a patient-centered healthcare approach. The main goal of the patient-oriented approach
is the participation of patients and their families in providing services.

Conclusion: In a patient-centered health system, instead of focusing on the physicians’
decisions and priorities, the focus is on the patients’ needs and concerns, and in this
regard, the healthcare centers should implement programs to increase the patients’
participation in the therapeutic process so that in addition to increasing patient
satisfaction, better therapeutic results can be achieved.

Keywords: Patient-Centeredness, Care, Hospital.
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