9¢/0/99 :dEs Jyoy @
Q9 /A /Pe 10l plo) @
99/9/1€ 23l sbpsy @

B WD 5l 5l shew (SLAIE 9,10 (39,15 s Curndg ouit Loy axdllao

¥

ootjaen] laludlagagel 17 iy sl 1) iasls Wign

2 )1 b5 Caeal bl & ol 5 p3je anlye Saisli o Sl g (5)9p6 (Slesd Slhe der I aailig)ls tdonio
@ adlbao (pl 2980 Bpan dasl Lo 3)90 (slagyls S g anes pslaie 4 (Sloyd g (Ll @lie Slserdis S (]
Dby o0 A g,ld 59l i 3y50 50 i cladili gl 4 lanlye s8 LD wyp

sl gyl 4y BaiSanlye imgh drels A plosl VWAD Jlu j0 ( ahaie iolew Oygo 4 addllas pl 1 piR9 5 ‘_,,«'39)
13 5510 Giges w2 oSS Useyd 5l oolitl b sy 03z wligyls 5 penl b wligyls o Ta> ccloaligls a o
Gkl o atlsy 5 /M Stusad s ) ozl b o bl 45 39y 4l imo pyd Wodls (5913,5 I3l 05 43,8 Las
ol by udly JSug,S (slaygesl 9 SPSS22 Jl53ls 5 5l oolil b nosls Julosig 4556 03,5 550 laase ol
Olos o g W)l 55 o (P=0.046) byl g5 5 bailsg)lajl ol (o ey S8 (9ol olsl 52 Bl
Oried Cutldgrs (5 lolias dlayl, (P<0.001) oiles 5 €815 i 5 o olet 55 o 5 (P<0.001) oy i
i odnlie Hholise dasly Cun 5l CAby e g den £9 g Aol £ g jlwgyld lawgl ooyl ojglie liee
(p>0.05)

wjp phalS Cap e S Cusls b Canlio o (Vstus 3l gl Sl oolatl b sy o iy 15 g A2
Gy 3 g gld Bras o 08 die) Piseges labisel 4 g uzed Wby 5 Ohlen el CSby
Al se (6900 Bl g)ld 4y Cous dxels culis)y 5 Codl dlguw o l&5)) sliwly jo slozal Sbyl5L slaask
ey el loj @l gl (o)l piuw 10519 AWl

Sl il (S5 pole oBtily (K3 (Sl el g oo 018l (Sl lie 5 Codlw Cy pde SlRES 55 po Lolil )
olxl

Olrl Gl s (K55 pole o8y (g (198 g pole oAU (29 > (Si9SSgn 658> sopmtils -V

0w 89) eyl 3l pds ol (S i pole olSuisly o (S Slwy EMbI g o pio 04D cyloyd g Cubligy o pie L) wlis S Y
mahdieh.ahmadzadeh@gmail.com s xS s (Jgime

() A TR loyd g Candlagg C e / €)



o e SR g 15 019,15 s Conradg

ol dnels ST oM bais clao s oy ke
dy90 yoimo yobo & Lb pllas pl gyl 5l .l p3ye
&y ol Jleasl bl 65,8 415 sl g adllas
0305 Sl 5g8 Bun 4 Jb s (slaoly g 0nsd )

NRRYEYW
P a5 a2y Bl gpose (ol Cuenl 4 a2g7 L
Sl g il @lie jlicedas iy (ol pl )eaS
ael> Sl 390 slagyls SHS g ans jolaie @
Sy o Sl 0l 85 ol & 4295 b 39300
Apd S Ol)‘.o.:.g el JL’> L}.’.‘ [PRPTE
5 wred je il ags Sl d0e slag)l
@l ol Bras pized 5 gl ang slaayje
biye pape codlw dlgw ¢ (olazel ¢ clozsl
Oleie a4 lilwe,ls a8 cuwl Jbs js cpl [V ]cwl
Sypo & ojlgen (29> (pansie 5 Glulid)lS
Oloyd 5 ©ygde Slp Soiine 9 poyiwd BB gis
Joxdo 59y e plad )0 baailigyly wiloads aslis
oy @ poge ST g adl o g9y Cleas &)
Gbd S8y s 4 55l g Bl g ted S 4,
WJolse pl den Al b jleg)hy s lp
4 @58k Glp de pess 1) i)l
CoMw Joore OMio > 9SS Cunlgs jo
ohSes g (Sl el cpl ¥l e dnel>
Sl laaslagyly jo as sy lis 0g5 gk o
Sl sl gyly SleMbl piwgw Mo
P 50 oshKen g Skl [VO]5, 95y (Sosub
YL L b olilegls a8 wisly Lis sg3 g
2ie sl oS 4 s (syia0 0,Shes g ()55
e Cumdy gy b daly > gladlae (98T
Q& adlas cpl ol sais piie lpl 0 g9

.

LVRUTY

S g S Slis Sl dlea I ki)l
Cuonl Wil & olhlow g pope aslye o il e
g oyl (JyuS Jotwe ailBg)ly [Vl (oL
Wl Bl e hlew 4 gg)b oleMbl
Olow & &5ud (9 sl 9y8 lew uls,
Solew 4 oyslie (b caa jlugyly (ST il
O] b Ol)‘[w”b &S Al gof0 JSLMA 4.Lo.>
P eah bhcwls der Gl [Flulagslse
g dawg Jb j0 cdiBlarwg | pel ki (sl gl
(2 Cloddg gy &y owyiwd (aBldrwgs yiaS
[8)cesl Jlo o5 a5 5 p3y0 el 35 ol
05 Olgie & slow om (b)) ol Sl (S 91
S amd o i Hlel [Flewl cedw plss g cuwss
S Sdnje I Loy VooV lawgle b &
A0 3 i g el (S Sliaas g gyl b ladge
bope (S35 Climad 5 o) @ pley Jolye |l
oy Sl o)l aildgd Bpae [V]asd e
5 b oolatnl dasxe odlaiwl sgqw ylas aSle (gausie
gl S b Bl gyl 5l Gae SYsb g as
oyl 51l aslh Jos a ) 2)8 lawg 3o
2 [A])y»go J)‘}G U)‘ U““MK —>90 45[59)'.) LY
S pah Sl e S glpe a¥gens
@ 2ol SIS sbanje Jeod coge oS 3580
las o Sl id )b [Vr ]ogd amols g )8
Slodd (ool S o ) Coodw lodd cunlio
codlw loss cunS SlEs 1y ol 39 wyied
s 09iS @ol e K> s )l e
@ b Gl S @iy Whbly Wyl

(F) A YT 5loyd g Cilag oo [ €Y




Ol g (Gl Aign

g 03 dmlpe a5 3j00 adlig)ls 4 o] Kings
P S @5 gk e dgei G |y adliey
S8 leMb| Bases ) lin 4 ying Slial dio;
A oS adllas S Wb gl bl colsy 9 05 &)
Gy &S Wdg SBaSanlye ddlas 4y 3959 Hlre
3 Zo Jhre g Ldgs 03,8 Axnlye S} dswud il yd
e (ygd RIS Alpe g 38l (5K puc adllla
SPSS J5sle s 5l eslizwl b aosls Llog g 4o g
odlitis] 588 g ey JSg)S slogigei] 5 VY e

Ladl

-

03> CuiSy p)8 WYY (o) o odly Julow 4 4 jo0
s oy iy (1 AD iS5l £55) €85 plodl oy
calig)l > iy 4 ond odb cuiSy slapyd
woypas &l gls (AYFIF) p,6 OV Slgld b g
9 (ZVNIY) p,5 Y5 039 alogyls ((Z+/YA) p,d ¥
Do (VYD) £,3 YO yon! Mo i3 gyl

dowr shd (4 YAID) 455 00 HBaiS eS8 yb oy 5
YO (LYYIA) Sloyd wloss ,a5 ¥F  clain] el
aowr (72 AY) 58 WY bilp) cwde (ZAV/D) &
Y gy don (AY) 5 Ve e sy
p 8dg 5T (AY/Y) 4 ¥ g slael aneS (XY/Y)
B ol L (2¥Y) 58 5+ )low £55 ol
o &S g bglan plo (KOA) & AY 4
W oobs shlew s (Z0/5) a5 A (ols ol ylews
3535 g oylb s (ZVO/F) ,a5 VY ol ol (KA/A) ya5
Ldg Lgm (ZVVY)

oS wals plo (AFV/E) yo SN JBaus'eS 1b o

g don S Gl om e Sl c8by i
o3 leg i Voo BVe o Jlasl olisss
55 AY g alie ol L (4 AY/A) i VY Ll
295 il yd o) Cels o I 28 ) (7 OVIY)
(4 AVIY) S8 WV Cpined Lidgr 03,5 by )
celo YF Gyl o) cdby oSl & amsl ol

(V) sl 032 w03 Ll el

R o glaalg)ly a4 plele oBud o)y
D313 s0 Al gl (2915 i 3)90 53 jled

R399,

O (oo g (i ley ©jge 4 adlas )l
Ohlew Lidgh dmels 05 pbol VYAD Jlw p &S
(Cdgdas) b paw gladiligyly 4 caiSaslye
5 Slslon) (9> laailig)s (55) wld iy,
dgr 039 Aildgyld g el Mo &lig )b (LKL
aslpo Al gyl 4 093 o9yl asus cdly (gl &S
aslo oo pyd laodly (6y9ls,8 il g 038
Uil e e 3> (29) i Cundy ()"
ol > phlicelo I oalgs kel oolinal | a5 59
i1 SleMbl ol leMbl (¢)glaes py3 Jol Coond
o 28 don £ 9 Slow £ Wby)b g9 Ju
Ol pogad 3 GVaw Jold pod Cuond .ol
Oleds olasy g Hlasl gloy e s Gl iy
oimgly ol Ylgw ol sl a4l
e "ot B 5 s L oS il
c o e Bb &S Jlaw S bL o g canl o
£ ol 2bl g odd 3 W3S e bl ) Ve b
I ol ey g IM (Sten oo 5l elaal |
4355 359l plaastie A0 55k

el slp OIS Jgesd S ooliial b Liges oo
o > 4Bgyls Feo 2o &y ol oty 1O+ 3gaxel
@ o (Ao 0 il gy 4" cudld dgng il pod
YL slaalig)ly I 5 Bad Ol (Sed e

On ) Bl b 4 & Sppe 4 el
85 8 Lt ) odlitl b dilate ja slaailsg)ls
ool g Bl Gyao 4 gyl g old s
bl g ond odly olaid! sl 4 & (clojleis
6 iy (il g > dlas dlaio S > ST 4 000 o
3 (6 yini Aol yy St oad Cijguo 4 il D939

e @35 e (LA > adlaie

(F) A YT 5lo,d g Codlagy cu e / €T



o e SR g 15 019,15 s Conradg

S by olime a5 asl bl Ll golen sl
¥ Jsi2) 2l gl 3 1o+ YL e o
i Voo YL 05 (ggyls by (gly oS asl
o el ohlew jl o> VANY 5 wilea S sl y oy
Mio Ve 5l S ol (Bl o) &5 WS oy
ol 4Bl )0 Al legs

S edby (i g dom €95 O pded 9ol polsl
g9 9 ol bwy (o9 eplie olie om
i oy 355 555 g5 5 SVl S 0300 (50
(P> '/'&)W odalie b

S5 Ao g oy
odd ok sl il Giaghy sloasl olul
@ Ohlew s anlie a9yl el oje
A5 4 bape blue 5 9> c8l > cax balss)ls
Ol 2 292 55 2590 (691> el Cr p3ye oy
Gl amslye ol b olilews 5l o pd OY/A g}
axlye )bVl Gl A g W92 03,5 Bl ) 255
YEIY s imgh sl b p .de 603y
Ll b don o sib bl Ghlen 5l aoy
Oz e |y kil (gl duie caby (o8I5S
calyy oy o 2zl kbl s j) Aoy VEIY
LSl 1) o domy Jiligy 10j o5 (alog)ls aije
by yj Sl glagyhs I (Sp &Sl 4 g
o)l g9 4 a9 b (e § Cunsd don JolS
sl ol wp Sl dey Jidg cudd I (2l

Dede o (lilass 51 (6l
CablB gl 4 awyiwd Cou jd pho e 8lg )
Do o o 93 0 ol 3 oSl ol 5
dog plai (65500 9 bag)h (g)l5cd (St
9l (IS cwd p cdey jllas HUS > e
2 el cladloe daby b Codw don slapllas

Ll by (7 YAIF) a5 VWY Bas eS8 yb o
$lg)b o JalS b 1y 38 gy P &
oS amsb ole (AYE/Y) & Ve wled,S bl
lsl (el (638 ygo @ 1] Slagyls iy ol
Ldl ol (AVEIY) 45 Vo8 Cpinped Cons paly
Srga> oygliie e jlugyld & (o yiwd (Sl &S

(¥ Jsi) sl
285 VP W39 03)S bl 0yglie &S (g0l 8l (yy
Sygo 4 jlogyld oyglie a8 wsly bl (ZYA/A)
sl oyglie camily Hlebsl (ZYV/Y) ,a V ¢ »las

(1 Jgia) sl 0392 (o5 iy @90
0uiS alye hlew cols) Hlre Blsl 5 WSke
Gl gyld > o9yl Cload 8l ogzu jl ailig,ls
FIEY) e &gl (YMVEV/FD)  ogad
g (Y/o¥E FIY) sesl Mo algyls (Y/¥FE
9+ ebe JBls g (Y/FFE V/A+) 054 ailig,l
g8 ogel ool 2 05 Ve (Sle Sl
daly gl g5 g byl jl cold) o edly
algyls o (P= +/-¥5) cusl sep9 (g)bline
caly dg3g Jblime dlaly posl Mo b ogad
Byl 5l colsy &S Syge ol 4 (P=4/410)
b pogad alg)ls o e D9 il (pogad
ol a (P=o/o¥F) cuily 3939 sboline dlaly oo

Dy ke pogad &gl cols) &S g
olej ©ao 5 &gl 95 o pied 0903l & 255 b
Caildy dgmg jblize dlaly wlig)ly o Hlew sl
S (03,8l Mo yd Ar &S Sjgo cpl a4 (P /40
oS )D& Mg 03)S dxnlpe aogad Alg)l 4
dg 00,8 Bl 1y 3g5 o9y MBI Cels ous ]
IMa 4l g)ly p> wl 8l do > FA/Y g lBgyly o
dopd FOIY o3g lBgyly ;3 9 313l Mo pd VF pesl
03, by 1y 355 g)b celw w1 eSS0l 3l

(FJgsz) 592
5 Slew g5 Om & b ol i osefl @b
Goblixe dasly 55 hlew cun 5l cBby e
B S Lie dop YO (P<o/+41) 5yl 3934

(F) A AT lo,d g Coilagy Cu e [ €€



Ol g (Gl Aign

g byt olileg)ls o8 Lus jea> g oliles
@ &S glonus dre b g cle @y ol doye
ly 29> Sloss &l g aabsy plosl cal bl oage
DAjlo o y5)laaid

) ohlen colo) (Ske aadl olul y (e
)‘ ).,\Jl.a L;.oa.aas- dJL“>-9)‘.) 2 LS’-?)]) Sloss 0370'
HLsl fley Gde o cmined D balgh Ko
S0 )l eSS eogad albig)l 0 g ad oad
ki by 4wl (e cpl & g aailigl
Loyl cpyute jo pihen 5 Sl Gbin
calyy cqs sl oy 4u bauye doy YEIY
@l addbe fraes [Vebg (J90 i3k 0 )b
Felf b ulo)b ppidn a5 o i Gbdese
gyl il s Gl Gl 4 baye 50 dop
.[Y\]by

3 2ol 05> ctmagy Jl odel Cunss @l 4 4295 b
owliel  dsle cas Sle s blae des
)y cutS & dog bl oy Codw paw
Sy g cdlie iy lp o W cll
ol OISl Al e 55 3)90 Cumnl  Jolus
ojo> 3 395 b Colu 5 Cugli 4 bl Codlw 0o
I5ke .,\;)b)u b Cowlow LS‘)?'I 9 (R9d <u>1)]o L;lm
WU &l Slidss Sle b kly, s
o plas obul (b b)lid I 8
W30y e g SleMbl gl i (S (S en
bog 3l i bt 65 Al
SV RV 3 S RS v ROV ISPV A P AEvC
I seaS oy sk clize (gl yidy & cuwlie
Jto (S0 & gy 4 SN sladSis o
@ &Sl 5l L8 1) bdgseS o i cobll S
Gub 1 rs syl epada 5 Gl

Salas b g gy Sy 008 dew &5 sl by
tew dbul el i glrdon by e o
WS (o g |y 9> 4 (g pod g 2980 Slib
O &S Codw SBed dew 939 My o D
o g g 08l sal )0 b Cuslite dew 3> (5yglaen
5o WISl p5Y o)l oS5 Ll oM Cunsg 4
Oliwe 9 dem g9 Om pS Glagh 3 &5 N
N edby e g olew g5 o b ol asdly
sl pdi Sy e By (i & S )90
il San 5 by dadllas &Sl Jb > oyl
Ol oMl J5o3 ik a1 am a5 0l ol
sl i Gl phlew cex I coby
DA Jcwl awsl om0 gals 6as

N 3 G Ghegn laadl elel
Slagyly a8 Wdged o wldg)ly @ JBuiSas e
S99 03d 925 9> &5 (63130 3 (iRl wlie
)‘] UL.M; Og" &S ol 0395 ywro LQJ d‘ﬁ cb)bj
A8bie (295 059> 53 9.3 SseS

Ohlew 51 xopd YOIV imgh slbasl ulwl p
buwg oyglie & wywd K6l a8 s ol
Pl &S5 ol 4 deg Cans pame ST (glp gl
g pialy awywwd Jdd 4 balg)l & cuwl cuonl
e &) Consd (o 9 slan 5l psl) p3ye Sle oo
2 9 M pdpe il (o ol asrlpe oo (S35
o) iyl gl calizee (slao 1,50l sl &g
3 edieisyyl GBlaal bl 5ok 5l a8 315 s g bl
&S ob Gl 8 ol g adipe adlles ls
Dwf 9‘[«»5)‘.) .)9.}45 Lole u.,m L) LmAjl:S5)|J
O 2y g Jb O (og)h oSS
wole Ol 1 dise ool pas gy A5y clacS )y
Slog)hy ele lo 5l aipy eolatul pae o> Bk

(F) A DA Glo,d g Cudlagy o e [ €9



o e SR g 15 019,15 s Conradg

a5 e USie ol Ml o aibeye
& J;lu ).u Lmdjlé-”lb & Olaq-b.o )‘1 db\.\a.? O
Aizbly adllas y> S b

19598 9 S
o)los 4 asl bl I ewd wxS adlas ()l
Dy hed (San opsle oRih Cgae VYAV
5 OMe)l8 ¢ 8 Ve &l | adllas ol Sy,
Sl o daw ladilg)ly 4y sniiSanslye l)low
LA hed (Sagy pole oS Gz 4
S g G108 S ik cul sl )5

Wyl 1y

sl g Sopo il 3 298 iy JHS] 350
sob 4 dmels o 3 56 Gl gla sl o cuil
shaie 4 290 Soddyy Cpized b )] (6 e
g B lojlu g cutlin )lig sale Sludl (g Cogl
OMuascl )8 oduS 5 YU cud il dbl 4 )b
L oy cwdle Blaal g Kjldym jaiS 1 (gilug)b
OEzed S Caa b 1) olileg)l (sbroiSSl 5 )l
e s daaley leges sagiigel oo L
dgw o B g o> bjeel pdye 4 g)ls CByune
b il il g)ls 4 Cus dzols Culs) g cuodloo
Llyy d9u0 4 Blg5 oo 35 lwg > canllsg 5l e 2T

S S8 filgyls 5 plalpe o
S pis Jold adllae slacodgixe SISy
Shoglaekl ool b &S 0y baligl I

Sl g 1> 3 29,05 auud €L D (5l axal po Oladd dlaad g U1 lo§ o o I CAID e Slalsd - ) Joos

3y e
shr e e Bl o ol i Ve 8 o slowt G 5l CA Iy (5o
A5 g dows (31D
(AYvIE)Y (1FVI5 )P (%I CUES g dogt (5125 S
daxlpo O 5l i axlo Y B Y oy alye o) 5 el o dan] o Sl
(V) (va/y)rs (4 OY/AVY e
- LM)Y" i - L\M“b\‘ . Lu) ..‘ .-
Gl VI pdey Ce o= celo m I a8 gl 3 a5 ol ot
AN (AN )as (. OVIT)AY 9515 Al 5 Can
e - e ot 9,2 5255 a1 ploj e
(7viop (ZNOIFVY (% AI©WE 7R

() A TR loyd g Cadlgg C e [ €71




Ol g (Gl Aign

o e gl )3 (29,13 e Caxadg - ¥ Jgo

FERIE PPN ENERIE NS ENERNE I bt
g5
[(ae,2) [(ae,2) [(ae),2)
(v CO¥T | CLYNENY | ailagls 3 JalS yab 4 aum 53 z0ke 29,l3 M1 alasi il 3

a9 dildg,l 5 S iy Jawgi bud Jued Wi € 4D 1Sl
alido $rg)ls b o (u3Sule

(LDI5)A (Lo¥/v)vY AN (S p95) asliiio (glag,ld Cdly ;s a4 (o yiwd Ko

Cyg0 4 (dow iy 93L) 8131 glag,ld Cils g ylei g Kol

(Zol5)A (ZO¥/D)YA (% ¥a/a)ay

(AN (ZY8Iv)V-a (¥ . ’
() cun jl ity
¢ g g o ¢ Eloin] o) by gl dow 3
ARYAd)at VAn7An)a! ArZAgNS Thowo Sagyei S ] o ; 0wl a2l sl don 558
910 432 ool S (Sloel dineS
(ZalAn¥ (AYEN)Y-£ (A )Y Pgow 9 9,15 Slwy EMbI o ilolw dgag 31 slow EMbL
(Zvn- (AATASIRY AR\ 2915 ©UIKE 815 349 31 ylow b
(Z¥1/)v VAZZAPNER (£ AR)YY S 0 yalie Sl > S lwg,ld 4y o puwd (!

o s (SBAI g 15 4y lan] o (51 48 )5 © 90 (s ,9lke (Slglyd Jgu — ¥ Jgua

3l liso9aab | gl | 3l Yy
[(2e,2) [(2e,2) [(we,3)
oy - A 5O Yo ) 9,10 Cudlig 0950 (ogad 45 jlwgyld (sow 31 ileWb il

(e syl pogas
ASN ARYARE (VATIN slowt 4 9,15 B s 8950 (ogas 43 jlwg,ld e I SleMbl &)
VAMAY (Zova)y (AxsIe)Y b Wi Sla o)lse ogad 43 jlug,ld saw 3l CleMb! &1
Uviag xoloo (L vepr Slrg b b gyl SIS ‘_,99.» 5 5&»?,15 Cow 3l Oledb! &1y
i€ 0lge b b g ;503
(VAYNAd 2 (1e8IN) ¥y VAYIAR Uwgyld sow il sakSaral g (sldime; S 5 low 1 EMB! oS
UYER Vavispa 0 W ol @Mxiwl 0g5u (w5901 (ognad 13 jlwg,ls (Gomw 3l oleMb! &1,
Sow 4 gyl

Sowsd esd g s &y QS LS axa o 135 sl oloj (gl — £ g

Cele ¥ 3l b celo Y=Y g Celw i 3l eS Hlasl o e
. YAy AT oy

VARAL VARIIN ALY 93 &9

Y¥O 75 yAYS JUCSIHN FHEYR
Asild 70l¥ o329
oleg I Vel olegs I Ve BV olegs IVl a8 el ey i

AT A VAT 02 ohlew &9
AN VASTA YARIAR b syl plo &olow

() A YT 5loyd g Candlagg s pyte [ €Y




o e SR g 15 019,15 s Conradg

Reference:

1- Tavakooli R. Effect of important
variables; economic, social and cultural
on self-medication. Medical Daneshvar,
2001; 8(34): 9-12. [In Percian]

2- Stephens M. Hospital Pharmacy.
United Kingdom: Pharmaceutical Press;
2003: 65-9.

3- Farsam H. The pathology of
pharmacy etichs. Iran J Med Ethics Hist
Med, 2008; 1(1): 61-6.

4- How to develop and implement a
national drug policy. Geneva: World
Health Organization; Second edition ed:
WHO; 2001.

5- Bastani P, Ahmadi Marzale M,
Dehghani M, Falahzdeh M, Rahmati E,
Tahernejad A. The status of Iranian
hospital pharmacies according to
age-friendly pharmacies criteria. J Adv
Pharm Technol Res, 2017; 8: 120-4.

6- Bastani P, Mehralian G, Dinarvand
R. Resource allocation and purchasing
arrangements to improve accessibility
of medicines: Evidence from Iran. J Res
Pharm Pract, 2015; 4: 9-17.

7- Bastani P, Dinarvand R, SamadBeik
M, Pourmohammadi K. Pharmaceutical
strategic ~ purchasing  requirements
inlran: Price interventions and the
related effective factors. J Res Pharm
Pract, 2016; 5: 35-42.

8- Nunes de Melo M, Madureira B,
Nunes Ferreia A, Mendes Z, Miranda
AdC, Martins A. Prevalence of self-
medication in rural areas of Portugal.
Pharm World Sci, 2006; 28(1): 19-25.
9- Maldonado J, Meléndez S, Figueras
A. Longterm effects of an educational
intervention on self-medication and
appropriate drug use in single-sex
secondary public  schools, Quito,
Ecuador. Br J Clin Pharmacol, 2007,
63(1): 92-9.

10- Doustar Sanaei M, Sobhani A.
Pattern of drug consumption and its
changes during the first trimester of

pregnancy. J Qazvin Univ Med Sci,
2002; 20(1): 55-61. [In Percian]

11- Shou Y. Perspectives on Supply
Chain Management in the Healthcare
Industry. 2nd International
Conferenceon Science and Social
Research: Atlantis Press; 2013.

12- Ahmadi B, Mohammadian M,
Mahmoodi M. Pattern of medication in
people 55 years and older residing in
Tehran. Iranian J Ageings 2007; 2(6):
421-6. [In Percian]

13- Davati A, Jafari F, Samadpoor M,
Tabar K. Survey of medication in
ageing of Tehran city. J Med Council
Islamic Republic Iran, 2008; 25(4): 450-
6.

14- Awan M, Raouf A, Ahmad N,
Sparks L. Total quality management in
developing countries A case of
pharmaceutical wholesale distribution
in Pakistan. International Journal of
Pharmaceutical and Healthcare
Marketing, 2009; 3(4): 363-80.

15- Barati O, Dorosti H, Talebzadeh A,
Bastani P. Accreditation status of
hospital pharmacies and their challenges
of medication management: A case of
south Iranian largest university. J Adv
Pharm Technol Res, 2016; 7: 70-4.

16- Bastani P, Jooybar M, Ahmadzadeh
M, Samadbeik M. Community
pharmacy-based survey on pharmacists’
knowledge, attitude, and performance
regarding dietary supplements:
Evidence from South of Iran. Natl J
Physiol Pharm Pharmacol, 2017; 7(4):
396-402.

17- Mehralian G, Bastani P.
Pharmaceutical strategic purchasing:A
key to improve access to medicines.
Iran J Pharm Res, 2015; 14: 345-6.

18- Sarkhanlou F, Saeedi M, Janbabai
Gh, Nikfar Sh, Semnani K, Zaboli P.
Comparative Study of Direct Patient
and Drug Costs before and after the
Implication of Healthcare Reform

(F) A YT 5lo,d g Cdlagy Cu ppe [ EA


http://jmums.mazums.ac.ir/search.php?sid=1&slc_lang=en&auth=Sarkhanlou
http://jmums.mazums.ac.ir/search.php?sid=1&slc_lang=en&auth=Saeedi
http://jmums.mazums.ac.ir/search.php?sid=1&slc_lang=en&auth=Janbabai
http://jmums.mazums.ac.ir/search.php?sid=1&slc_lang=en&auth=Nikfar
http://jmums.mazums.ac.ir/search.php?sid=1&slc_lang=en&auth=Morteza-Semnani
http://jmums.mazums.ac.ir/search.php?sid=1&slc_lang=en&auth=Zaboli
http://jmums.mazums.ac.ir/article-1-8822-en.pdf
http://jmums.mazums.ac.ir/article-1-8822-en.pdf
http://jmums.mazums.ac.ir/article-1-8822-en.pdf

Ol g (Sl Lo

Program in Sari, Iran.J Mazandaran
Univ Med Sci, 2016; 26(142): 228-232.
19- Mortazavi SA, Hajebi G. Study the
problems Related to the Handling and
Delivery of Pharmaceutical Services in
Hospital Pharmacy Coverage Martyr
Beheshti ~ University of Medical
Sciences; Journal of Medical, 2002;
26(3): 205-15. [In Percian]

20- Yazdani Charati J, Nikpour A,
Nazar 1. Patients’ Satisfaction Level
from Services Provided in Sari Tooba
Clinic and Associated Factors Using
Hotelling's. J Mazandaran Univ Med
Sci, 2015; 25(132): 210-218.

21- Ebadi A, Mohamadian M.
Comparison of the satisfaction of
patients admitted to hospital discharge
and two weeks later Najmieh (research
project). Tehran, Health

(F) A YT 5lo,d g Codliags o pe / €9


http://jmums.mazums.ac.ir/article-1-8822-en.pdf
http://jmums.mazums.ac.ir/browse.php?mag_id=135&slc_lang=en&sid=1
http://jmums.mazums.ac.ir/browse.php?mag_id=135&slc_lang=en&sid=1

Received: 20/ Aug/ 2017, Modified: 11/ Nov/ 2017, Accepted: 25/ Nov/ 2017

A survey on Pharmaceutical System of Shiraz Pharmacies from the Clients’
View Points

Bastani P!, Dorosti H2, Ahmad zadeh MS3
@ Abstract

Introduction: Pharmacies are considered as the necessary centers for public and
patients. In Iran, a great deal of health sector resources is consumed for procurement of
medicines. This survey is conducted to investigate pharmaceutical system of Shiraz
pharmacies from the clients™ view points.

Methods: This was a cross sectional survey that was conducted in 2016. The study
population includes those who refer to community pharmacies, governmental and
special pharmacies. The study sample was considered 150 according toCochranformula.
A researcher made form was applied for data collection which its reliability was
estimated 0.88 applying Pearson Correlation and the validity was approved through
experts” views. SPSS»; was used for data analysis was applying Kruskal-Wallis one-
way analysis of variance and Fisher's exact test.

Results: According to Kruskal-Wallis a significant relationship was considered
between patient satisfaction and pharmacy type(p=0.046), pharmacy type and waiting
time(p<0.001) and type of illness and out of pocket(p<0.001) but there was no
significant relationship between the rate of pharmaceutical consult and pharmacy type
or the insurance type and out of pocket payment(p>0.05).

Conclusion: It seems that considering the present results, the university superiors must
try to decrease out of pocket payment on medicines through correct policy making. At
the same time, accordance with general educations about drug use and social marketing
for improving health literacy they should try to increase satisfaction toward the
pharmacies.

Keywords: Pharmaceutical System, Pharmacy, waiting time, out of pocket payment.
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