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Identification and ranking of Social Media Marketing functions in Health
1
and Hygiene using Thematic Analysis and Mairca Technique

Mahdikhani M’. Hatami Nasab S. H’, Dehghani
@ Abstract Ashkezari M. R*, Nayebzadeh Sh®, Mirhosseini S. M°

Introduction: The spread of media, the globalization of markets, and the advent of a
new generation of information and communication technologies have reshaped
marketing laws and market dynamics. Given the burgeoning influence of social media
and marketing methodologies, this research aims to identify and prioritize social media
marketing functions within the health and hygiene fields.

Methods: This research employed a mixed-methods approach conducted in two phases.
The qualitative part involved library studies and thematic analysis of articles published
from 2000 to 2023, employing PRISMA criteria and MAXQDA software for article
screening. The quantitative part utilized the Mairca technique with a questionnaire tool
for analysis.

Findings: The results showed that out of 194 basic themes, 32 sub-codes and 8 main
overarching themes were obtained as social media marketing functions. After
confirming the indicators and calculating their weight and rating, the most significant
function was determined to be "improving patient support” while "facilitating the
marketing of medical services" ranked lowest among the 8 main themes.

Conclusion: Identifying social media marketing functions can bring more useful plans
and decisions for different businesses. In marketing, survival in the era of the
empowered customer requires less reliance on traditional mass marketing tactics.
Understanding the role of technology in shaping the market and engaging social media
as part of the marketing toolbox, especially in the health and hygiene system, is an
undeniable strategic imperative.

Keywords: Social Media Marketing, functions, Health and Hygiene, Thematic Analysis,
Mairca Ranking Technique.
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Table 1: Main, sub-themes and basic concepts of social media marketing in the field of health and wellness
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Figure 1: Network of main and sub-themes of social media marketing in the field of health and wellness
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Table 2: Results of Shannon entropy test in determining the weight of indicators (options)
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Table 3: Decision Matrix
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Table 4: Results of theoretical evaluation (Tp) and actual evaluation (Tr)
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Table 5: Results from the total gap (G)
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Table 6: Final values of the total gap (Q) and ranking of indicators
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