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Designing a Model of consumer Buying Behavior for Cosmetics and Fashion
Using Digital Marketing in the Mental Health of People with a Combined

Approach1

Hozouri Sz, Abdolvand MA3, Heidarzadeh K4, Khounsiavash M’
@ Abstract

Introduction: Considering the intention of the digital market to influence the cosmetics
consumer and gain his trust, through the digital space, he creates concern about the body
image in his mind, which leads him to cosmetic surgery, diet and cosmetic services. People
change their behavior under the influence of advertising. The use of cosmetics among
women has become an important psychological issue. Attitude towards fashion and social
identity has an effective role in people's mental health as an effective component that has
been the focus of health researchers.

Methods: In this research, a mixed method was used. In the qualitative part of the interview
with 14 digital market managers, 308 identification concepts and codes were presented in 9
main categories and 32 subcategories of the initial model. In the quantitative section, based
on the initial model, a questionnaire was compiled and given to 680 consumers of cosmetics
and fashion, and the model was finalized.

Results: The results show that the factors that are influential include the fashion
component, the purchasing behavior of fashion and cosmetics consumers, the digital market
has a positive effect on the consumer of the digital space, it has a positive effect on the two
components of fashion and digital market, but on the cosmetics consumer component.
Health has no effect. The factor of external stimuli including the external stimulus,
celebrity, indicating a positive relationship between all factors, the semantic load of the
consumer of cosmetics and digital marketing, including the fashion component, the
component of the digital market, indicating an effective relationship and the result of the
consumer of cosmetic cosmetics in the digital market is also a positive result. And the
negative effect is significant.

Conclusion: The intervening factor in the fashion market has an effective relationship with
the digital market component and the digital market strategy. Also, the cosmetics consumer
shows the positive effect of this component on the digital market strategy.

Keywords: Digital marketing, Mental health, Fashion attitude, Body image concern,
Cosmetics.
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Table 3 - validity and reliability of the measurement tool using composite reliability (CR)
and average variance extracted (AVE)

o CR AV MS | ASV 1 2 3 4 5 6 7 8 9
E \
3b)l3o al, 10 10 10 /0 /10
W 798 | 770 | 424 | 482 | 877
it ol 0 /0 0.47 | 039 | 0.63 | 0.87
772 | 761 | 6 2 4 2
Cato Jaly 0 /0 0.47 | 037 | 057 | 0.68 | 0.88
809 | 786 | 6 4 8 8 6
Jelge 0 /0 0.44 | 049 | 067 | 062 | 0.73 | 0.88
Sasle | 783 | 778 8 2 0 9 2 2
RHEcH 0 /0 0.44 | 048 | 0.71 | 053 | 0.74 | 0.62 | 0.86
787 756 8 7 0 0 1 1 9
o 0 /0 0.36 | 0.30 | 0.66 | 050 | 0.59 | 0.68 | 0.58 | 0.87
798 771 0 4 5 6 2 1 1 8
slaS a 0 /0 0.35 | 048 | 0.69 | 061 | 0.65 | 064 | 0.65 | 0.67 | 0.86
PSS 762 745 3 2 8 4 9 7 0 6 3
e 5ylge 0 /0 0.36 | 033 | 0.61 | 067 | 058 | 054 | 0.65 | 0.68 | 0.66 | 0.85
747 726 0 9 2 8 4 6 7 0 5 2
o liL 0 /0 042 | 041 | 056 | 059 | 051 | 050 | 0.70 | 0.74 | 0.74 | 0.68 | 0.87
712 584 4 7 1 8 7 1 7 8 9 0 7

o oo bl g o Ol yd (903l g - ¥ Jgor
Table 4 - The results of research hypothesis test based on path analysis
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Figure 1- Model resulting from the qualitative part of the research
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