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Abstract

Background and Objective: Today, tourism is more than an industry as a dynamic global and social
phenomenon, and advanced countries consider tourism to be the best way to enhance culture, create
international understanding, and achieve abundant economic income. The current research was
conducted with the aim of identifying the final and strategic drivers of tourism industry empowerment
with sustainable development management in Mazandaran province.

Material and Methodology: Statistical society in the department of identification of final drivers,
professors of public administration, tourism and urban management in higher education centers and
senior managers of the Organization of Cultural Heritage, Handicrafts and Tourism of the country and
in the department of identification of strategic drivers, faculty members and senior managers and the
middle of the Organization of Cultural Heritage, Handicrafts and Tourism in Mazandaran Province.
The sampling method is a targeted method for Delphi techniques and structural analysis, 20 people
were selected in the Delphi stage and 25 people were selected in the structural analysis stage. The data
in the identification section of the final drivers through the implementation of the Delphi technique
with a semi-structured survey checklist (first round) and structured (second, third and fourth rounds)
using SPSS software and in the identification section of the drivers A strategy was extracted and
analyzed through the implementation of the mutual effects questionnaire using DEMATEL Solver
software on the statistical sample. To determine the validity in the final and strategic drivers stage, the
content of the survey checklist and the mutual effects questionnaire were approved by five academic
and organizational experts in terms of comprehensibility, clarity and expressiveness, and to determine
the reliability of the checklist, with the method in the retest, the correlation coefficient was calculated
as 0.85 and in the mutual effects questionnaire, reliability was confirmed by the retest method as 0.83.

Findings: The results of the Delphi section indicated that the empowerment of the tourism industry
with sustainable development management has five dimensions, namely human resources, interaction
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2- Associate Professor, Department of Public Administration, Islamic Azad University, Qaimshahr Branch,
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and participation of local communities, competitiveness, social improvement and cultural values in the
form of 27 final drivers. According to the findings of the structural analysis section, "organizational
commitment" as a strategic driver of the "human resources" dimension, "promotion of tourism culture"
as a strategic driver of the "interaction and participation of local communities" dimension, "quality and
guantity of accommodations" as a strategic driver. "Competitiveness" dimension, "social capital" as
the strategic driver of the "social improvement" dimension and "regional customs" as the strategic
driver of the "cultural values™ dimension were determined.

Discussion and Conclusion: Empowering the tourism industry with a sustainable development
approach will greatly reduce socio-cultural and environmental problems in addition to the existing

economic problems in this industry.

Keywords: Competitiveness, Empowerment, Sustainable Development, Tourism Industry.
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Figure 1. Research steps




olyBws g o y9a5 (guwl 1FF olo Ccligm 0, NAY o0 5losds cann ) mo (65909555 g pole A4
0diS o &S plaadlse b olal (Dlaass ol 5l plaS jo g Lzl

Gluly anwg Copae b K005 Caio giluaials»
V Jgux wivg (b rte GBS Y disge (Byae | Wog:
Exoge 4 &S ol 5 g A Slae cladss el
5 &S Sl plml by o jo 5wl Gdes

inges @)1 1) (oo i) loailge b slal (o5

adgl oyl oy (i 1 gl P67 loaSly
@ Seop Slegoge shls a5 @b FY Jol al>pe o
@ azg b gom al e jo 0l Ol wisg pol> eghy
G 5 6,8 rios TV o« ios EYlges g lanl
Ol S el e e Al e o)ls B VT 5 il

W S )5 ads aslllas 3,50 conile 3L Sliiz plos al>

adgl Sl piay (et 1z ()5 9 (10 Gl (o) ) Jgux
Table 1. Review of internal and external research to determine the primary drivers

s g i o,
ap 8y cloal LS)'L“M@)-.’&S%SL" ol 6,80 8 Caro (ilwdiadign (Y-TY) oL, e 5 35555 \
()‘J’l‘ 22 )Wﬁw'?| G)i‘f"))i gsi“b)s é"?“ DA e @l o gs’L“’L"‘“ (¥-¥%) C)‘)K“"&’ 9 f‘){_g v
Sinp iy ST L 6 bl dmngd ] B 59 5,550,558 (o () lbls v
ol 0l 1o (6 Kb 5 SISl gl 5l pleand STl s (VY L, Ke g 050 ¥
oion sl ralllas 5)50) sliwg, 3bls (gjlwaiailss (6, K80,5 arugi sloasly Julos N
(VoY) Olbie 5 ok LS
(ks 555

ol Stz 1555 o il T 5 ol 5 ol ang 0 58508 i 7

(YoV) obblb 5 s b

ol
(125 22 153,50 alllae) Bl slo et §)lly 2 K805 3 (V+19) el s 5,58 v
E99 705 (6, Kb 5 ddhaie 6,550 ,5 dnwg 5l LSl wwf‘_g)bwly)ub VoV oyl o 25 A
Shyol @l il ool 285 b (6, X80 ,5 Jlauly dnwgs jo 8 li gl (e leand (g 5luasailys 0,8 She g ol (s a
63,5 5l ods (Y-19)
sl drwgs slial,) )0 Cuodl (6,550 ,5 dnwgs olse VW) LS gnee Ve
(2t Oyl sl 163,50 dalllas) (5,550 5 axwgs (3luaiallsi 2 e Jalse Comdg (cwyp | (V1Y) ol Ken 5 plate, A
Ol 159,590 Anlllas) (5, K58 T Carino dxwgi jo Sladl (59,5 (s jlwaiadly O3 oL ) ) VY
(V) o Sos g ol e
(fo>lpg 5 29k
Ol s anllae 3,90) (owe Slelazz! b dnwg b (6, 585,5 Jlab drwgs blite o5 VY
(o0&

(Ol 188,90 andllas) (6 0 Il drwg p (6 Ko )5 )-“L' o (VVF) Gage 9 8 0mme V¥
o3l Jtlll S 550 o Kim b 5 K505 5 ol 53 s (TTT) s r
aalsh S oo gl dawgs 6lp 1) 65808 nlsnans sl (5550 5 e Jlo el L B ke

(Y-¥Y) o,Ker 5 SLble

oz 3l s
ol Joo Coows 4y (i QLS udow 1)l (6,580 5 Fae drwg gl dnele jloline o5 Lo \V
VYY) oL, Ko 5 JLis)
a8 zy

lio,d g b il tiz S (5,5l8 &b 5l (6,550 5 Caro 4o g )l sen (Y-YY) o,Ken g Jg 0! YA
A S (5,509 ,5 oo slocugine g b id 5l le S0 Geens” o ol dluw p (gldedie 4

" (VYY) Gy, 5 SV

A Jlo losle jlasly anwgs Slaal




v b (6 B0 5 o (g lwasailyl (60l 9 (2l Syl iy (o2 Ll

(5)i-’°)§ “ .,565)5L;§w)éui'~¢13.55

723 Sl yeiS )3 ol anwgi Slaal g seg (6,509,5 (V7)) OB 5 (uisex v

SR80 5 e lalanly B ol 5 S50 s ol sl b T olfSen s | T
S9iS e aslllan Sy 16 K035 angi 5 0L (5 5luniallys (VTY) ohSe 5 Solgl vy

J 5l oleand o aus lauly aswgs Blaal 5 (6, K50 5 VYV oh)Se2 g o oS Yy

5 Smlon anlllao - 5l (55l55 o8y 5l (s (63,5188 Gbls ;5 5l Axwgs Gz yras Ve

YY) ), Ke 5 9.5

g olul 5 oad axgl iy slagiesh o leadse 5 ol
g plesl ¢ bod Jgaz 78 4 soleiing (Slag] i) slaadge

J5J> )o ML’GA YLJ A% ;Q W uLn.».E.?u E.:L..) MJJJ
(Bl i) ladse g olul son aws 3l Jol> mls (¥

23,5 o ooline golgiin

Sz 6)'L»..\.;.oj|53 adl 6LmQ|);:.ﬁ G,L.,LM )'I A
Lol gonains & Cogi Sl dewgs Cypoe b 688055
=0l st g olol a8 v (adgl o)) ddlge g olal ululy
adgl ol V2 5 0w O LB o adgl soisS s adsl sla
Goudiwd 3590 50,53 hbB g5 i AU LD (ga Alw

s & MlS Sl 6l 4 el oyl baalge 5 ol

Oy, Ol (bl 2 adgl (sl pin 9 Olasl (gl dstws =Y Jou

Table 2. Classification of dimensions and primary drivers based on previous research
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Table 3. Statistical description of the respondents' opinions about the dimensions and drivers of the
.empowerment of the tourism industry with sustainable development management - the fourth round of Delphi
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Table 4. Matrix of the result of five categories of the final drivers of tourism industry empowerment with
sustainable development management
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Table 5. Matrix of the final drives of different dimensions of the tourism industry to determine the strategic drive
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