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Abstract

Background and Objective: This research was conducted with the aim of providing a framework for
sustainable market and rural electronic business (REB) in Semnan province.

Material and Methodology: The research method of the present study is a survey-interpretation in
which data were collected using a questionnaire and its analysis was performed using SPSS and excel
and MICMAC software. The statistical population of the study included 10 producers of agricultural
and livestock products as well as experts in the field of rural businesses. For this purpose, first, by
reviewing previous studies, a set of factors affecting rural e-businesses were collected and then the
factors were categorized by PESTEL method.

Findings: The results showed that the legal factor is the most important underlying factor in achieving
the design of rural e-business framework. Economic, political and technological factors are in the next
rank and are related factors. Environmental and social factors are dependent factors.

Discussion and Conclusion: According to the more effective role of the legal factors in developing
rural E-commerce marketplace and the emphasis of the researchers on the role of governments in law
enactment and law implementation in developing E-commerce, it can be expected that the

governments help to the stability of the rural E-commerce through enacting laws proportionate to the
country's business environment.

Keywords: Rural Electronic Business, Rural Product Market, PESTEL Method, ISM Technique.
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Figure 1. Research Methodology Framework
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Table 1. Signs and concepts in ISM modeling
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