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Abstract

Background & Objective: With drastic changes in the external environment, many organizations today
cannot continue their activities and create stability in achieving long-term goals without having carefully
designed and coordinated systems. The human resource performance management system is considered
as one of the most important process pillars of any organization that faces a variety of challenges and
harmful conflicts without having a clear strategic mechanism such as inclusive learning. The Purpose
of this research is Human resource performance management pathology based on the lack of Green
Ambidextrous Learning.

Material and Methodology: In this study, theoretical screening based on similar research was used to
identify the components (pathology of human resource performance management) and research
propositions (Ambidextrous Learning themes). Then, Delphi analysis was used to determine the
reliability of research components and propositions through the participation of 13 management
specialists and experts. In the quantitative part, the components and propositions identified in the form

of matrix questionnaires were evaluated by interpretive analysis by 18 human resource managers,
officials and experts at the banking level.

Findings: The results showed that the proposition of lack of strategic tendencies in learning is
considered as the most effective theme of mutual learning in reinforcing the damage of strategic
incompatibility in the performance functions of human resource management.

Discussion and Conclusions: This result shows that the lack of strategic tendencies due to the
ineffectiveness in identifying environmental capacities, poses a new challenge to the bank in the field
of human resource performance management harms.

Keywords: Ambidextrous Learning, Human resource performance management pathology, Interpretive
Ranking Process.
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1- Learning Efforts
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Figure 1. Types of human resource management performance pathology
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1- Interpretive Ranking Process
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Table 1. Pathological components of human resource performance management
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Table 2. Green learning link propositions
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Table 3. Interpretive Analysis of the Cross-Matnix of Pathology with Green Learning
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Table 4. Access matrix
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Table 5. Achievement matrix in terms of the degree of transferability of the relationship between propositions
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Table 6. Percentage of impact points of green learning link propositions
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Table 7. Investigating the Interpretive Impact of the Pathology Level of Human Resource Management

Sl )55k pas

P1

sleel co Ll pae

P2

el 92,55k pae

P4

OO SN pas

P5

G094 pastie pie

P6

Sl (6,135 15t

Gailge 3590 50 1) Slusl mlio 8, Shes o e pulidonl

sanlp Gl a4 bape cleas, n; Jou oo

s oo Las 1) ARP) (6 ey (saucaslyl

e oolid ol slaadlge 5o STl 6 )5 e pac &

b e 550k ol Sla il S (a8 g0l S92

Casl j shie Sl op i dedddge ple 5 ()NS50



vy

Sl @lio 2,5 os g ke cuwlidimn] Sobi g (Kiunly g gacuglyl -A Jgor
Table 8. Prioritize the level of dependence and influence of human resource performance management pathology
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