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¢ Abstract

¢ Introduction: Organizational ambidexterity refers to the organization's ability
: to balance and integrate the exploration of new opportunities with the

¢ exploitation of existing ones. This concept encompasses the organization's

¢ capacity for innovation and discovering new methods to perform daily tasks,

: make changes, and apply modern techniques to its ongoing processes.This

study aims to investigate and prioritize the components of the indigenous

¢ model of organizational ambidexterity antecedents in the education system

: using IPA and OPA approaches.

: research methodology: This study is a descriptive-survey research. The

: statistical sample consisted of 176 employees from the Kerman province's

: Department of Education, selected through non-random convenience sampling.
© The data collection tools included two 48-item Likert-scale questionnaires

¢ designed to assess the importance and performance of the indigenous model of
: organizational ambidexterity antecedents in education, and a six-item

: questionnaire to prioritize the model’s main components. The OPA technique

: was used to rank the primary components of the indigenous model of

: organizational ambidexterity antecedents in the education system.

¢ Findings: The LINGO analysis ranked contextual factors, dynamic

: ambidextrous capabilities, managerial competencies, structural factors, human

¢ resource strategies, and social capital from first to sixth. Key findings showed

¢ that while ambidextrous social capital, dynamic capabilities, and structural

: factors were highly important, they had low performance. Managerial

: competencies exhibited both high importance and performance, whereas

: human resource strategies were rated low on both counts.

¢ Conclusion: To improve organizational ambidexterity, the education sector

should prioritize ambidextrous social capital, dynamic capabilities, and
structural factors. Additionally, it is essential for the organization to sustain its
strong performance in the managerial competencies index.
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Title

Extended Abstract

Introduction:

Organizational ambidexterity describes an
organization's ability to simultaneously explore
new opportunities and capitalize on existing ones.
This involves fostering innovation and finding
novel approaches for daily tasks, adapting to
changes, and implementing modern techniques in
its operations. It may also include creating new
processes or improving current ones to boost
efficiency. Ambidextrous organizations are those
that can effectively handle their ongoing functions
and responsibilities while also preparing for and
addressing future opportunities. Applying
organizational ambidexterity is crucial for ensuring
organizational survival in times of threats.
Additionally, long-term sustainability serves as a
critical justification for embracing ambidexterity.
The education sector, being a vital institution in
shaping the future generation and one of the
country's most significant organizations, needs to
adopt the ambidexterity approach.

Context:

In many studies, the field of organizational
ambidexterity is considered to encompass a wide
range of organizational solutions. Organizational
ambidexterity can enhance the capabilities of
organizations across various dimensions.

Goal:

This study aims to investigate and prioritize the
components of the indigenous model of
organizational ambidexterity antecedents in the
education system using IPA and OPA approaches.

Method:

This study is a descriptive-survey research. The
statistical sample consisted of 176 employees from

the Kerman province's Department of Education,
selected through non-random convenience
sampling. The data collection tools included two
48-item Likert-scale questionnaires designed to
assess the importance and performance of the
indigenous model of organizational ambidexterity
antecedents in education, and a six-item
questionnaire to prioritize the model’s main
components. The OPA technique was used to rank
the primary components of the indigenous model of
organizational ambidexterity antecedents in the
education system.

Findings:

Based on the results from the LINGO software, the
components of contextual factors, dynamic
ambidextrous capabilities, managerial
competencies, structural factors, human resource
strategies, and social capital ranked first to sixth,
respectively. Additionally, according to the
importance-performance analysis (IPA) of the key
antecedents of ambidexterity in the education
system, the indices of ambidextrous social capital,
dynamic capabilities, and structural factors were of
high importance but showed low performance. The
managerial competencies index exhibited both high
importance and high performance, while human
resource strategies were of low importance and low
performance.

Results:

To enhance organizational ambidexterity, the
education system must focus on the indices of
ambidextrous social capital, dynamic capabilities,
and structural factors. Moreover, the organization
should maintain its favorable performance in the
managerial competencies index.
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