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: Abstract

¢ Background and Aim: The aim of this study was to investigate the factors
. affecting organizational excellence management in order to evaluate the
: performance of public schools.

¢ Methodology: To achieve this goal, the qualitative research approach and data
: method of the foundation have been used. The statistical population of the study
. included professors, elites and experts of the Educational Research and Planning
: Organization, from which 11 people were selected using the saturation principle
: as a sample and selected by a purposeful method. Semi-structured interviews
: were used to collect data, the validity and reliability of which were investigated
¢ using in-text method and the use of two codings. Data analysis has been done
: with open, axial and selective coding methods based on the data theory of the
: foundation.

. Results: The results showed that the dimensions and components of
: organizational excellence in public schools included 76 concepts in 19 more
: abstract categories, which are: causal conditions including two categories
: (managerial, organizational), contextual conditions including four categories
¢ (strategic planning, structural planning). , Education and development of culture
. of excellence and factors of compensation for services and rewards materially
: and spiritually), intervention conditions including four categories (documents,
: systems and information technology, skills and capabilities and organizational
: culture), strategies including five categories (social phenomena) (Society
¢ conditions), economic phenomena, political phenomena, structural and process
: dimensions) and consequences include four categories (increasing community
: and employee satisfaction, familiarity with new concepts and capabilities,
: reducing costs and streamlining processes).
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Extended Abstract

Introduction:

Organizational excellence models are designed and
applied for quality improvement based on total
quality management. Quality is important in all
organizations, but it is more important in
educational organizations because of its connection
to human education. Quality in educational
organizations is the main key to competition
between countries and the main concern of
educational planners. The increasing reduction of
the budget of educational organizations and the low
level of knowledge and skills of graduates have
made it necessary to pay attention to productivity
and reduce costs by increasing quality.
Establishment of organizational excellence
management system and performance evaluation
based on it is one of the important strategies to
improve the quality of educational organizations
(public schools); However, an overview of the most
important administrative developments over the past
years shows that an appropriate approach has not
been taken to monitor the performance of these
organizations. Existing monitoring lacks effective
monitoring features. The existing indicators are also
not suitable for showing the current situation at
various levels. Therefore, there is a need to redesign
support systems using quality techniques to improve
learning / teaching and the performance of
educational organizations. Among the various
approaches, TQM in many areas has provided the
hopes and aspirations of educational leaders to
improve educational organizations and
communities.

Context:

Organizational  excellence  management has
expanded in recent decades as a new approach in
academic research and education.

Goal:

The goal of present study is Analysis of Factors
Affecting Organizational Excellence Management
in order to evaluate the Performance of Public
Schools

Method:

The method of the present study is basic in terms of
purpose and descriptive in terms of data collection
method. In terms of data type, it is a quality that is
done with the foundation data approach. The

statistical population includes all professors, elites,
administrators and teachers of education. Education
is a country with a history of education and they are
called knowledgeable experts.

This study included 11 professors and elites and
school principals and teachers who participated in
the interview process. The research tool is a semi-
structured interview that is used to collect data. The
interview with each person usually lasted between
45 and 60 minutes (depending on the person). Data
collection was followed until theoretical saturation
was reached.

The method of data analysis includes open, axial and
selective coding. In open coding, similar concepts
were put together and divided into general
categories based on characteristics, and then in axial
coding, these categories were placed around a
specific axis in the process of linking categories and
linking them at a specific level. Finally, selective
coding based on the results of the previous two steps
generated a theory and as a result the process of
integration between categories was created.

Results and discussion:

According to the analysis of the interviews, the
results showed that 76 basic concepts (open source),
19 main concepts (central code) were obtained,
which in the form of a paradigm model including
causal factors (managerial with 3 indicators,
organizational with 5 indicators), Underlying factors
(strategic planning with 4 indicators, structural
planning with 2 indicators, education and
development of culture of excellence with 6
indicators, and factors of compensation and material
and spiritual reward with 4 indicators). Strategic
factors (social phenomena (society conditions) with
5 indicators, economic phenomena with 2
indicators, political phenomena with 3 indicators,
structural dimensions with 5 indicators and process
with 4 indicators), intervening factors (documents
with 3 indicators, systems and technology
Information with 3 indicators, skills and capabilities
with 4 indicators and organizational culture with 7
indicators) and consequences (increase  of
community and employee satisfaction with 4
indicators, familiarity with new concepts and
increase of capabilities with 5 indicators, cost
reduction with 3 indicators and systematization of
processes 4 Index) was provided.
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