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. research methodology: The research method is applied and field. The
© statistical population of the study consisted of managers of knowledge-based
: companies active in the field of information and communication technology in
: Tehran. Theoretical saturation method was used for sampling and 15 people
: were selected as the sample size. In a small part, a researcher-made pairwise
: comparison questionnaire was used. To evaluate the validity of the journal
¢ from the opinions of experts and reliability with Cronbach's alpha, 0.87 was
: obtained. The questionnaire was approved. Data analysis was performed using
DOI- : grounded theory and Oreste methods and Expert choice software..

10.30495/JEDU 2023.29150.5834 . Findings: Evidence suggests that among the effective training of human
: resources for the implementation of e-commerce, training in the use of
: technology with a coefficient (1), training in critical thinking and analysis with
¢ a coefficient (0.840) and training to increase technology capabilities with a
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Extended Abstract

Introduction:

Undoubtedly, with the ever-increasing
advancement of technology, entering e-commerce
is essential for businesses in a competitive
environment due to the many benefits it brings, and
perhaps businesses that do not benefit from e-
commerce will face the risk of bankruptcy.
(Amirkhani & et al, 2016).New systems have
enabled human resources professionals to provide
better services to the stakeholders of their
organization, technology training for human
resources is the best example of this type of
system, its use has become so widespread in today's
era that its use has become a necessity (Alalwan,
2020). In order to realize these things,
organizations must first accept human training and
implement it optimally. It is e-commerce that
should be taken into account in order to be able to
help implement e-commerce as best as possible
along with  environmental, organizational,
management, etc. factors (Kafashpour, 2010). The
biggestchallenges facing knowledge-based
companies is the issue of using human resources in
e-commerce, and according to the experiences
gained in these companies in the past years, it can
be said that this awareness has been created in
these companies to achieve appropriate economic
growth. In the coming years, attention is paid to the
use of e-commerce.

Context:
The commercialization of research has expanded in
recent decades as a new approach to academic

research and natural science.

Goal:

The purpose of this study is to identify and rank the
effective training of human resources on the
implementation of e-commerce in knowledge-
based Companies In the field of Information And
Communication Technology In Tehran.

Method:

The current research is applied in terms of purpose
and of descriptive and exploratory type and was
carried out by survey method. The statistical
population consisted of 15 active experts in the
field of e-commerce who had at least 5 years of

work experience and had a doctorate in this field,
and they helped to identify the effective training of
human resources on the implementation of e-
commerce. First, its important parts were extracted
from the texts of the conducted interviews and a
code was assigned to each of them. Then using
Strauss and Corbin's approach in three stages of
open, central and selective coding, and finally with
selective coding of the final training of human
resources to accept e-commerce, 16 types of
training:  organization information  systems,
increasing technology capabilities, critical thinking
and analysis , Ability to solve problems, use
technology, office automation, change
management, programming, service delivery skills,
media literacy, teamwork, decision-making skills,
attendance at innovation events, job rotation in
information technology units, network security and
software and hardware skills should be considered.
. Then the identified trainings were placed in the
form of a pairwise comparison questionnaire and
were ranked using the Oreste technique. In such a
way that training to use technology with a
coefficient of (1), training of critical thinking and
analysis with a coefficient of (0.840) and training
to increase technology abilities with a coefficient of
(0.740) were ranked first to third.

Findings:

Data analysis and conclusions from the research
findings were used through content analysis. Then
the researcher, the opinions of experts and educated
people, Obtained work experience and experiences
related to the research topic through semi-
structured interviews this led to the development of
new components for commercialization in the field
of education.

Results:

The commercialization approach of research for
the educational sciences can to achieve scientific
competence, strengthen the scientific nature and
increase understanding of public awareness as a
feedback process is the result of commercializing
research it promotes academic excellence in the
educational sciences, and contributes to its
functioning, application and effectiveness in

society.
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