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: Abstract
¢ The purpose of this study was to determine the relationship between self-esteem
¢ and organizational commitment according to the organizational empowerment

¢ moderator variable in the General Department of Technical and Vocational
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: Education in Isfahan province. The present method is a descriptive (analytic
¢ study type) with inductive logic. The statistical population of this study was all
: professional and technical staff of Isfahan province. In the second half of 1396,
: 652 people were reported. The sample size was selected on the basis of Morgan's
. table of 242 people and were selected by available sampling method. The
¢ instruments for collecting data were Alan and Meyer (1990) with 24 items, Ison

© Ezzenck (1976) with 30 items, Empathy, Baron-Cohen (2003) with 24 items,
. respectively. After verifying the formal and content validity of the
: guestionnaires, the organizational commitment, self-esteem and empathy were
: more than 0.7, which, according to the number of questions, indicated that the
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. instrument was accurately measured in the research. Data were analyzed by
¢ descriptive and inferential statistics using SPSS24 software. The results showed
: that there is a significant correlation between organizational commitment,

: empathy and self-esteem variables (p <0.05) and empathy variable can play a
: moderating role between self-esteem and organizational commitment (p <0/01)
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: . The results showed that there is a significant difference in age groups
¢ responding to research questionnaires in organizational commitment (P <0.05).
: But in the two variables of empathy and self-esteem, there is no significant
: difference in the response of any of the age groups of employees of Isfahan
¢ Technical and Vocational Organization. There is a significant difference
. between the opinions of male and female respondents in the level of

* organizational commitment . But there is no significant difference in the

variables of self-esteem and empathy (P <0.05). There is a significant difference
in the scores of empathy of different educational groups in the staff of Isfahan
Technical and Vocational Organization (P <0.05). There is no significant
difference in the response of any of the respondent groups with different work
histories in the variables of organizational commitment, self-esteem and
empathy in the staff of Isfahan Technical and Vocational Organization (P <0.05).
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Extended Abstract

Introduction:

Self-esteem and organizational commitment
play important roles in quality of work life.
Self-esteem is one of the basic human needs
that affects the growth, development and
personal, social and professional identity. Self-
esteem has internal and external dimensions.
The internal dimension gives people a sense of
well-being and the external dimension enables
people to behave with confidence. Each
dimension consists of a number of indicators.
The internal dimension includes love of nature,
self-recognition, having clear goals and
positive thinking, and the external dimension
includes communication with others, self-
confidence, social presence and control of
emotions. Organizational commitment, like
other concepts of organizational behavior, is
defined in different ways. The most general
definition considers organizational
commitment as a kind of emotional dependence
on the organization. the purpose of this study
was to determine the relationship between self-
esteem and organizational commitment
according to the organizational empowerment
moderator variable in the General Department
of Technical and Vocational Education in
Isfahan province.

Methods:

The present method is a descriptive (analytic
study type) with inductive logic. The statistical
population of this study was all professional
and technical staff of Isfahan province. In the
second half of 1396, 652 people were reported.
The sample size was selected on the basis of
Morgan's table of 242 people and were selected
by available sampling method. Data were
collected by two standard questionnaires. The
instruments for collecting data were Alan and
Meyer (1990) with 24 items, Ison Ezzenck
(1976) with 30 items, Empathy, Baron-Cohen
(2003) with 24 items, respectively. After
verifying the formal and content validity of the
guestionnaires, the organizational commitment,
self-esteem and empathy were more than 0.7,
which, according to the number of questions,
indicated that the instrument was accurately
measured in the research. Data were analyzed
by descriptive and inferential statistics using
SPSS24 software. The results showed that there
is a significant  correlation  between

organizational commitment, empathy and self-
esteem variablesand empathy variable can play
a moderating role between self-esteem and
organizational ~commitment (p  <0/01).
Research shows that there is a relationship
between self-esteem and organizational
commitment by considering the moderating
role of empathy in the staff of Isfahan Technical
and Vocational Organization. Empathy is a
moderating variable, based on which the
hypotheses of this study are: 1- There is a
relationship  between  self-esteem  and
organizational commitment by considering the
moderating role of empathy in the employees of
the technical and professional organization of
Isfahan province. 1- There is a relationship
between organizational commitment and self-
esteem in the employees of Isfahan Technical
and Vocational Organization. 2- There is a
difference between the level of organizational
commitment, self-esteem and sense of empathy
in terms of demographic factors in the staff of
the technical and professional organization of
Isfahan province.

Results:
The results showed that there is a significant
correlation between organizational

commitment, empathy and self-esteem
variables (p <0.05) and empathy variable can
play a moderating role between self-esteem and
organizational commitment ¢ <0/01). The

results showed that there is a significant
difference in age groups responding to research
guestionnaires in organizational commitment
(P <0.05). But in the two variables of empathy
and self-esteem, there is no significant
difference in the response of any of the age
groups of employees of Isfahan Technical and
Vocational Organization. There is a significant
difference between the opinions of male and
female respondents in the level of
organizational commitment (P <0.05). But
there is no significant difference in the variables
of self-esteem and empathy (P <0.05). There is
a significant difference in the scores of
empathies of different educational groups in the
staff of Isfahan Technical and Vocational
Organization (P <0.05). There is no significant
difference in the response of any of the
respondent groups with different work histories
in the variables of organizational commitment,



Investigating the relationship between self-esteem and organizational commitment with regard to the ...

self-esteem and empathy in the staff of Isfahan
Technical and Vocational Organization (P
<0.05). According to the results of the main
hypothesis that the role of empathy variable is
confirmed as a moderating variable, it is
suggested that the technical and professional
organization of Isfahan province provide
training for its employees in which empathy
skills with colleagues and the client to be
trained staff. According to the results of the first
sub-hypothesis, it is suggested that managers
and planners of the technical and professional
organizational force of Isfahan province to
provide positive feedback on the performance
of their employees based on their self-esteem.
Increase and consequently increase their
organizational commitment. In explaining the
difference in the level of organizational
commitment, it should be stated that men are
more aware of economic and political values
than women, and tend to aesthetic, social and
religious values.

Conclusion:
The relationship between self-esteem and
organizational commitment was confirmed by

considering the moderating role of employees'
empathy. The results showed that there is a
significant difference in age groups responding
to research questionnaires in organizational
commitment. But in the two variables of
empathy and self-esteem, there is no significant
difference in the response of any of the age
groups of employees of Isfahan Technical and
Vocational Organization. There is a significant
difference between the opinions of male and
female respondents in the level of
organizational commitment. But there is no
significant difference in the variables of self-
esteem and empathy. There is a significant
difference in the scores of empathies of
different educational groups in the staff of
Isfahan Technical and Vocational
Organization. There is no significant difference
in the response of any of the respondent groups
with different work histories in the variables of
organizational commitment, self-esteem and
empathy in the staff of Isfahan Technical and
Vocational Organization.
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