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: Abstract
: Introduction: This study aimed to develop a qualitative model of intellectual
¢ capital promotion with an organizational innovation approach in the General

: Department of Education of Khorasan Razavi Province and the seven districts of
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: the Mashhad Education Department. It was applied-developmental in terms of
: purpose, mixed (quantitative-qualitative) in terms.

: Research methodology: This study method was descriptive in terms of data
: collection. The statistical population consisted of academic and professional
: education experts, of whom 20 people were selected using purposive sampling.
: After conducting library and exploratory studies, a list of the propositions

: concerning the dimensions and components of the research variables was
: provided and after receiving the quantitative and qualitative corrective
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: comments, it was confirmed by academic and professional education experts.
: During the three stages of Delphi After determining and confirming the
: reliability using Cronbach's alpha coefficient(.947),(.842) and(.947). it was

: distributed to the Delphi members in the form of a researcher-developed
: questionnaire. Data were analyzed by the statistical procedures and (SPSS) and
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: experts reached a consensus about research dimensions and research components
: using Kendall's coefficient of concordance.

: Findings: The results showed there were three dimensions and 25 components of
¢ intellectual capital and there were six dimensions and 19 components of
: organizational learning.

: Conclusion: Finally, the qualitative model of intellectual capital promotion with
: an organizational innovation approach was developed by experts.
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Extended Abstract

Introduction:

The ministry of Education is also an educational
institution. Establishing a structure of change and
innovation in education is one of the requirements
for overcoming these nowadays developments
and changes. The biggest issue that education
faces nowadays is the issue of change and
contrarieties, and certainly accepting this change
through the move towards organizational
innovation is one of the biggest factors in the
permanence of this organization.

Organizations that understand the relationship
between intellectual capital and organizational
innovation, in order to achieve creativity and
organizational innovation seek to promote the
intellectual capital of their organization.
Therefore by recognizing the dimensions and
components of intellectual capital with the
approach of organizational innovation in
education, it is possible to achieve an innovative
organization, while promoting this asset for better
decisions in the educational system.

Context:

The relationship between intellectual capital and
organizational innovation has always been
considered and different models and perspectives
has been presented in this field by educationalists.

Goal:

This study aimed to develop a qualitative model
of intellectual capital with an organizational
innovation approach in the General department of
Education of Khorasan Razavi Province and the
seven districts of the Mashhad education
department .

Method:

This study is qualitative and based on purpose,
applicative and developmental, the purpose of
which is to identify the dimensions and
components of intellectual capital and
organizational innovation in education.

The research process is performed in two parallel
stages as follows. In the first stage, library
resources,  documents, publications and
authoritative articles in the field of intellectual
capital and organizational innovation have been
used to formulate the conceptual framework of
the research.

In the second stage, the researcher has tried to
identify the dimensions and components of
intellectual capital and organizational innovation
through library studies, theoretical foundations
and exploratory interviews. consequently, the
Delphi group was identified and formed, and after

performing Delphi for three rounds , the
dimensions and components were identified. The
statistical population and the sample of the study
were 20 academic and administrative experts who
were selected based on purposive sampling
(snowball). In this study, a researcher-made
questionnaire was used. The validity of the
questionnaire was confirmed by experts and at
each stage of preparation, the questionnaires were
seen by the supervisors and advisors. SPSS.26
was used to determine the acceptable reliability of
the questionnaires, which is Cronbach's alpha
(947.). During three Delphi rounds, with the help
of Delphi panel members, 9 dimensions and 44
components of intellectual and organizational
capital and organizational innovation with six
dimensions and 19 components were identified.
The model and the model fitness were designed
with the opinion of experts using the Kendall
agreement coefficient.

Findings:

The results of the three Delphi rounds in the table
below show that for intellectual capital was
ultimate with three dimensions (humanistic
capital, structural capital and relational capital)
and also the findings show that for intellectual
capital with three dimensions (humanistic capital,
structural capital and relational capital) 25
components were ultimated. The results of the
three Delphi rounds shows that organizational
innovation with six dimensions (technical
innovation, administrative innovation, innovation
culture and  space, fundamental and
developmental  innovation ,  managerial
innovation and process innovation) was ultimated
and also the findings shows that for organizational
innovation with six dimensions 19 components
were ultimated.

Results:

The results of this study showed that in education,
intellectual capital has 3 dimensions including:
humanistic capital, structural capital and
relational capital, has 25 components and also
organizational innovation has 6 dimensions
including: technical innovation, administrative
innovation, Innovation culture and space,
fundamental and developmental innovation,
managerial innovation, process innovation and
also these dimensions have 19 components
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