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Human resources are one of the most basic strategic resources of any
: organization, so one of the priorities of the organization's development and
: development is paying attention to the productivity of manpower. Various

© factors affect the effectiveness of manpower. The aim of this study was the role
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¢ of gquantum management in human resource productivity with respect to the
: mediation Job Engagement in the staff of the Education Department in Birjand.
¢ The present study is a descriptive correlational study. The statistical population
. of all education staff in Birjand in 2017 includes 250 people. According to
: Krejcie and Morgan (1970) table, 160 people were selected by simple random
: sampling. Data collection tools were standard questionnaires of Hersi and
: Goldsmith (1994), Mirsafian Quantum Management (2015) and Salonava and

© Shuffley (2001). 0.94, 0.92 and 0.89 were obtained. Data were analyzed using
: AMOS16 software and structural equation modeling. The results showed that
: Quantum management indirectly predicts the productivity of human resources
: through the variable of career enthusiasm. In other words, the job craving for the
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: relationship between quantum management with human resource efficiency
¢ plays a mediating role. Based on these results, it can be concluded that the

. development of new managerial practices, including quantum management, in
: order to increase the employee's employee eagerness, has a significant role in
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Extended Abstract

Introduction:

Human resources are one of the most basic
strategic resources of any organization, so one
of the priorities of the organization's
development and development is paying
attention to the human resource productivity.
human resource productivity is achieved
through shared organizational vision and if we
want to change the management structure of an
organization and move towards To move
productively, we must change the way we look.
Although change can always be met with
resistance, achieving productivity can be
achieved by moving towards change by
applying new management methods such as
guantum management. Accordingly, in today's
world full of change, new management
methods must be used for job motivation to
provide the ground for the productivity of
human resources. according to this The aim of
this study was the role of quantum management
in human resource productivity with respect to
the mediation Job Engagement in the staff of
the Education Department in Birjand.
Methods: The present study is based on
guantitative nature, applied purpose and
descriptive-correlation method based on
structural equation modeling. The statistical
population of all education staff in Birjand
includes 250 people. According to Krejcie and
Morgan (1970) table, the sample size was 148
people, with a probability of sample loss of
0.01, 160 people were considered in this study.
The sampling method was simple random. Data
collection tools included the following standard
guestionnaires: Manpower  Productivity
Questionnaire was prepared by Hershey and
Goldsmith (1994) which consists of 21 terms in
7 dimensions of ability, clarity, organizational
support, evaluation, credibility, motivation and
environmental appropriateness. Reliability of
this questionnaire in the present study using
Cronbach's alpha coefficient for total
manpower productivity and for each of the
dimensions of ability, clarity, organizational
support, evaluation, validity, motivation and
environmental appropriateness, respectively
0.94, 0.80, 0.75, 0.70, 0.66, 0.76, 0.84 and 0.76
were obtained. Quantum  Management
Questionnaire has been prepared by Mirsafian
(2015) which includes 21 expressions in 7
dimensions of quantum view, quantum

thinking, quantum feeling, quantum cognition,
guantum action, quantum trust and quantum
existence. Reliability of this questionnaire in
the present study using Cronbach's alpha
coefficient for quantum management in general
and for each of the dimensions of quantum
view, quantum thinking, quantum feeling,
guantum cognition, guantum action, quantum
trust and quantum existence respectively 0.92,
0.70.,0.67, 0.62, 0.60, 0.60, 0.68 and 0.68 were
obtained. The Job Enthusiasm Questionnaire
was developed by Salonova and Shuffley
(2001) which has 17 terms in 3 dimensions of
ability, self-dedication and attraction. The
reliability of this questionnaire in the present
study was obtained using Cronbach's alpha
coefficient for job motivation in general and for
each of the dimensions of ability, self-
dedication and absorption, respectively 0.89,
0.75, 0.75 and 0.80. Data were analyzed using
AMOS16 statistical software and structural
equation modeling.

Results: Out of 160 subjects, 126 (78.8%) were
male and 34 (21.3%) were female. Most
employees had a bachelor's degree (58.8%),
were over 45 years old (39.4%) and had more
than 20 years of work experience (36.9%).
Structural equation modeling was used to
investigate the mediating role of job motivation
in the relationship between quantum
management and human resource productivity.
The results showed that the variable of quantum
management does not have a significant effect
on human resource productivity, but indirectly
and through the variable of job motivation has
a significant effect on human resource
productivity. The Sobel z test, ie the test of the
relative size of the indirect path versus the
direct quantum management model and
manpower productivity, was significant z=2.8
and p= 0.005, which indicates the mediation of
job mativation. In other words, job enthusiasm
mediates the relationship between quantum
management and human resource productivity.
Regarding the model fit, the results showed that
since the adaptive fit indices and the normal fit
index are equal to 0.95 and 0.93, respectively,
it indicates a reasonable approximation of the
model in the community. Given that the second
root of the variance of the approximation error
(RMSEA) was 0.10, which has a slight
difference with the acceptable range (0.001),
the fit of the model is considered acceptable.



The role of quantum management in human resource productivity with respect to the ...

The ratio of chi-square (333.51) to degrees of
freedom (117) was 2.85. According to the
criteria proposed by Bavaria, the number
showed less than 3, which can be inferred that
the model fits well with the data.

Conclusion: Quantum management as a new
science in the management system of
organizations, has the ability to improve the job
motivation of employees and create conditions
for people to get acquainted with new job
knowledge and communication within and
outside the organization for success. Develop
the organization, which in such circumstances
will increase job motivation because employees
will work more powerfully in line with the

goals of the organization. By creating a work
ethic, a cohesion and unity arises among the
employees of the organization, which means
achieving the desired results for the individual
and the organization, all of which directly or
indirectly lead to the productivity of human
resources. Therefore, the use of quantum
management methods by organizations,
especially the education organization, can be
helpful in strengthening and increasing the job
motivation of employees and help to further
improve the organization towards
organizational goals. Therefore, it is suggested
that the education organization to improve
workforce productivity.
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