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The Strategic Role of Education in Developing the Personal
Brand of Bank Managers

Abstract:

This study aims to discover and explain the strategic role of
training in developing the personal brand of Iranian bank managers,
using a qualitative method and thematic analysis. The study
population consisted of 17 senior and middle managers in public and
private banks in Tehran, and the sample selection was purposeful and
snowball. The research data was collected through semi-structured
interviews with 17 people in Tehran banks. The research findings
showed that; strategic training has a significant impact on the
development of technical knowledge, leadership skills, professional
identity, and the development of the communication network of bank
managers. The four main themes extracted include: strengthening the
foundations of knowledge and expertise, increasing professional
credibility and image, developing communication and social
networks, and forming and strengthening personal leadership values.
By providing a systematic and applicable model in the field of
developing the professional identity of managers, this study provides
the basis for designing brand-oriented training programs in banking.
Also, the final findings are proposed; It represents the key role of
education in acquiring and institutionalizing a personal brand at the
management level and has the potential to be used in training policies
for bank managers.

Keyword: Strategic Training, Personal Branding, Bank Managers.
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