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Explaining the ambiguity tolerance model by managers
according to individual and organizational variables in the
elementary schools of Najaf Ashraf, Iraq

Nasir Judi Jaber Al-Haddad, Mohammad Nagi Imani, Maryam Hashem Hamad Hashem Al-
Badri, Asghar Sharifi

Abstract:

This research has been done with the aim of explaining the ambiguity
tolerance model by the managers with regard to individual and organizational
variables in the elementary schools of Najaf Ashraf, Irag. The research method
is applied in terms of purpose, descriptive-survey in terms of data collection
method, and qualitative in terms of data type. The statistical population included
all principals of elementary schools in Najaf Ashraf province of Iraq and
academic specialists and professors, among whom ‘© people were selected
purposefully and according to the principle of theoretical saturation as a sample.
The research tool was a semi-structured interview. By analyzing the content of
the interviews and extracting the codes, individual and organizational dimensions
and components affecting the tolerance of ambiguity by school administrators
were identified. The coding process has been done using MAXQDA software
version Y+ Y+, The findings showed that at the end of the open coding process,
Ve concepts were identified and labeled. At the end of this stage of coding, the
initial concepts were examined, analyzed and categorized to extract sub-
categories. Based on this, in axial coding, )+ categories were identified and
classified, so that with their help, the model of tolerance of ambiguity on the part
of managers can be explained with regard to individual and organizational
variables in the elementary schools of Najaf, Ashraf, Iraq. This model has two
categories of variables. Individual dimension with © variables (including
personality traits, experience and knowledge, managers' skills, cognitive
characteristics, leadership style) and organizational dimension with ¢ variables
(including learning culture, organizational structure, uncertainty, lack of
resources and facilities and educational policies).

Keywords: ambiguity tolerance, school managers, organizational variables,
individual variables.
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