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Design and Validation of the Social Accountability Promotion
Model of Islamic Azad University (Case Study: Tehran City)
Soghra Afkaneh*'

Abstract

The present study aimed to design and validate the social accountability promotion
model of Islamic Azad University (Case Study: Tehran). The type of research was a
sequential mixed data type with an exploratory approach, which in terms of nature
included meta-synthesis/Delphi stages in the qualitative part and descriptive with
survey/correlation stages in the quantitative part. The statistical population in the
qualitative part and meta-synthesis stage included all theoretical foundations and related
background of domestic and foreign databases, and in the Delphi stage, }© participants
(experts) were selected by purposive non-random sampling method; also, in the
quantitative part, the statistical population was all faculty members of Islamic Azad
Universities in Tehran, of which YY) respondents were selected by staged cluster random
sampling method. The data collection method in the qualitative part and meta-synthesis
stage was a systematic literature review and in the Delphi stage was a worksheet, and in
the quantitative part, a 1 Y-item researcher-made questionnaire taken from the qualitative
part for internal validity and a ) 1-item questionnaire for measuring the validity of the
model. In the qualitative part and in both stages, as well as in the quantitative part,
validity and reliability were examined, and the results indicated the validity and
reliability of the research tools. The data analysis method in the qualitative part and meta-
synthesis stage was systematic analysis and in the Delphi stage, the Kendall coefficient
of agreement, and in the quantitative part, it included descriptive and inferential statistics
(confirmatory factor analysis and one-sample t-test), with Maxqda-VY+ YA, Spss-VYY
and Smart Pls-VY software. The findings showed that the Islamic Azad University social
accountability promotion model includes the dimensions of information transparency
including the components of access to information (° indicators), reporting (°
indicators), internal and external communications (° indicators), and documenting
processes (° indicators); the social participation dimension includes the components of
communication with the community (% indicators), awareness (1 indicators), promoting
a culture of participation (1 indicators), and finally the responsibility dimension includes
the components of professional ethics (1 indicators), adherence to laws (1 indicators),
evaluation (% indicators), and responding to challenges (% indicators). Finally,
considering the dimensions, components, and indicators identified, the research model
was designed and tested in terms of validity (internal and external), and the findings
indicated the appropriate validity of the model.

Keywords: Promotion, Social Accountability, Promotion of Social Accountability

' *Assistant Professor of Educational Sciences Department, Roudehen Branch, Islamic Azad
University, Branch, Iran (S.afkane@iau.ac.ir) (Corresponding Author)
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