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Abstract

In the process of economic development and growth, as well as issues such as economic growth and human
development, undesirable outcomes such as environmental pollution will also be important. Considering the
application of the DEA method, it will be important to present a model based on this that, on the one hand,
calculates and evaluates sustainable development and compares different countries in this regard, and on the other
hand, considers undesirable outcomes. Therefore, in this study, by presenting a DEA-based model, considering
undesirable outcomes, various countries were evaluated and compared in terms of sustainable development. In this
study, efficiency results were presented for 42 developing and developed countries, and information analysis was
also performed in GAMS software. The results showed that the countries of Great Britain, Germany, Finland,
Japan, Denmark, the United States, and Canada were efficient in the period under consideration and have
maintained this efficiency in this period. The countries mentioned were stable in terms of efficiency during the
period under consideration and hence these countries are introduced as countries with sustainable development.
The results of the study of Iran's efficiency compared to developing and developed countries showed that Iran was
not on the efficiency frontier in any of the years under study, but over time, except for 2021, it has moved closer
to the efficiency frontier.
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Development Studies and Resource Management

The concept of sustainable development has
emerged since the 1970s as an interdisciplinary
approach  to  economic, social, and
environmental development. The renowned
definition by the Brundtland Commission in
1987 described sustainable development as
“development that meets the needs of the
present without compromising the ability of
future generations to meet their own needs.” In
recent decades, due to the increasing demand
for natural resources and the environmental
pollution resulting from economic activities, the
necessity of addressing undesirable outputs—
such as pollutant emissions and excessive
energy consumption—has become more
prominent.

In this context, assessing and measuring the
level of sustainability in countries faces
numerous challenges, especially when it is
necessary to compare the multifaceted
performance of countries across different
dimensions and time periods. Analytical
approaches such as Data Envelopment Analysis
(DEA) have therefore been utilized as
appropriate tools for measuring the relative
efficiency of countries in achieving sustainable
development. The main objective of this study
is to assess the level of sustainable development
in Iran compared to other countries using the
DEA approach. This study focuses on
sustainable development across three primary
dimensions—economic, social, and
environmental—while also accounting for
undesirable outputs such as greenhouse gas
emissions. The proposed model enables the
simultaneous measurement of efficiency in
generating desirable outputs and reducing
undesirable ones.

The theoretical section of the article presents
sustainable development as a multidimensional
and multilayered concept that seeks a balance
between the use of natural resources, social
justice, and economic growth. The authors
emphasize that focusing solely on the economic
aspects of development, while ignoring
environmental and social consequences, may
lead to misleading policies. Hence, in modern
sustainable development assessments,
indicators are selected that accurately reflect the
three pillars of development.

Vol 3, No 11,Autumn 2025

This study employs the DEA model with
undesirable outputs, introduced by Korhonen
and Luptacik (2004). These models incorporate
negative weights for undesirable outputs—such
as carbon dioxide emissions—allowing for a
more comprehensive analysis of sustainability.
The inputs and outputs of the model are as
follows:

Inputs:

- Labor force (population aged 15 and above)
- Energy consumption (including oil, gas, coal,
and electricity)

- Natural resource consumption (such as metals
and timber)

Desirable Outputs:

- Gross Domestic Product (GDP)

- Human Development Index (HDI)
Undesirable Outputs:

- Carbon dioxide and other greenhouse gas
emissions

Data for 42 developed and developing countries
were collected for the period 2012 to 2022 and
analyzed using GAMS software.

The countries under study include a mix of
developed nations (Germany, Japan, the United
States, the United Kingdom, etc.) and
developing countries (lran, China, Turkey,
Malaysia, etc.). This diversity allows for a
comparative evaluation of sustainability levels
across different economic and social contexts.
The results of the DEA model over the study
period show that countries such as the United
Kingdom, Germany, Finland, Japan, Denmark,
the United States, and Canada have consistently
operated on the efficiency frontier, thereby
qualifying as sustainably developed countries.
These nations have successfully maintained
economic growth, achieved high levels of
human development, and kept greenhouse gas
emissions at acceptable levels. In contrast,
countries like France, Saudi Arabia, and
Norway reached the efficiency frontier in some
years but failed to maintain this status over time.
Other  countries—including  Iran—never
reached the efficiency frontier during the study
period, although Iran came relatively closer to it
in certain years, such as 2022. The charts and
tables presented in the article show that Iran’s
performance, especially in terms of energy
efficiency and emissions management, has been
weaker than the selected countries. High energy
consumption and excessive greenhouse gas
emissions relative to GDP and HDI have been
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key factors contributing to Iran’s inefficiency in
achieving sustainable development.

The article's analysis reveals that the
sustainability of development depends not only
on achieving economic growth and improving
human welfare but also on proper resource
management and reducing environmental
impacts. Efficient countries have managed to
strike a balance among these three dimensions,
improving desirable indicators while preventing
negative environmental consequences. In Iran’s
case, the analysis indicates that despite some
progress in human and economic development,
the lack of effective policies for optimizing
energy use and reducing emissions has led to
poor performance in the path toward sustainable
development.

The study concludes that Iran faces serious
structural and managerial challenges in
achieving sustainable development. The most
significant of these include overreliance on

fossil fuel resources, low energy efficiency, and
weak pollution control mechanisms.
Accordingly, the following policy
recommendations are made:

1. Optimize energy consumption across various
economic sectors, including industry and
transportation;

2. Improve efficiency in the use of natural
resources and promote renewable energy
sources;

3. Implement stricter environmental policies to
reduce greenhouse gas emissions;

4. Increase investment in education, healthcare,
and social indicators as foundations of human
development.

These strategies, coupled with the development
of innovative and sustainable technological
infrastructures, can pave the way for Iran’s
transition toward sustainable development.
Achieving this goal requires a holistic vision,
long-term  policy planning, and active
participation from all governing, economic, and
social institutions.
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Abstract

The present study aims to design a localized model of complexity leadership in Iranian public sector organizations.
Given the dynamic and multifaceted challenges these organizations face, the need for a context-specific model
tailored to their cultural and structural characteristics has become increasingly critical. From a methodological
standpoint, this research combines both fundamental and applied approaches: the fundamental dimension focuses
on identifying key components and developing a conceptual model of complexity leadership, while the applied
dimension examines the current state within Iranian public organizations. The research methodology is based on
a qualitative meta-synthesis using Sandelowski and Barroso’s (2007) seven-step framework and systematic content
analysis. Out of an initial pool of 383 studies, 29 qualitative studies were selected for in-depth analysis, resulting
in the extraction of 160 final codes, grouped into 29 concepts and 5 main categories. These categories include: (1)
leadership traits and competencies, (2) environmental and organizational factors, (3) analytical and strategic
approaches, (4) organizational actions and dynamics, and (5) indigenous organizational culture and context. To
validate the findings and achieve expert consensus, a four-round Delphi method was employed, with Kendall's
coefficient of concordance used to measure agreement levels. The Kappa coefficient of 0.753 indicated a high
level of reliability for the extracted codes. The findings suggest that effective complexity leadership in Iranian
public organizations requires a multidimensional, contextual, and adaptive model that simultaneously addresses
structural, cultural, cognitive, and environmental variables. By offering a localized model, this study contributes
to the enrichment of the theoretical literature and provides practical insights to enhance the capacity of
organizational leaders in navigating complexity and making decisions under uncertainty.
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In today's turbulent and dynamic environment,
public sector organizations are facing
unprecedented  complexities caused by
technological, political, economic, and
ecological disruptions. These uncertainties have
rendered traditional, linear ~management
approaches ineffective, particularly in
governmental institutions that often adhere to
bureaucratic and rigid structures. In this
context, the concept of complexity leadership
has emerged as a response to the growing need
for adaptive, nonlinear, and multidimensional
decision-making frameworks.

The paradigm shift from deterministic systems
to complex adaptive systems (CAS) has paved
the way for leadership theories that emphasize
adaptability, emergence, nonlinearity, and self-
organization. Drawing on this theoretical
foundation, the present research aims to address
the gap in the literature by designing an
indigenous model of complexity leadership
tailored to the cultural, structural, and
bureaucratic characteristics of lranian public
organizations. Unlike generic Western models,
this localized approach seeks to offer a
contextually relevant solution that
acknowledges the unique features of Iran’s
organizational environment.

This study adopts a mixed-purpose approach,
combining fundamental research aimed at
conceptual development with applied research
that assesses the current state of complexity
leadership in lIran's public sector. The core
methodological framework is based on a
gualitative meta-synthesis using Sandelowski
and Barroso’s (2007) seven-step model,
alongside systematic content analysis.

The research process began with a
comprehensive search across both national and
international databases from 2000 to 2025,
using keywords such as “complexity
leadership,” “public sector complexity,” and
“adaptive systems.” From a total of 383
qualitative studies, a final set of 29 studies were
selected through rigorous screening based on
relevance, quality, and duplication checks.
These texts were coded to yield 160 final codes,
grouped into 29 concepts and eventually 5 main
categories. To enhance the validity of the
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findings, the study employed a four-round
Delphi method, involving 33 academic and
professional experts. The Kendall’s coefficient
of concordance and Kappa index (0.753)
confirmed a high degree of consensus and
reliability in the extracted components.

The proposed indigenous complexity leadership
model is structured around five main categories
that together form a comprehensive framework
for effective leadership in Iran's public sector.
The first category, Leadership Traits and
Competencies, includes critical attributes such
as emotional and ethical dimensions of
leadership, cognitive flexibility, the ability to
make sense of ambiguity, trust-building within
organizations, and promoting dynamic,
multidirectional communication  networks.
These capabilities enable leaders to respond
thoughtfully and sensitively in complex and
uncertain environments.

The second category, Environmental and
Organizational Factors, addresses the external
and internal elements that influence
organizational behavior and adaptability. This
includes the organization’s capacity to respond
to environmental changes, structural constraints
and enablers, mechanisms of emergence and
transformation, and multiple layers of
organizational  complexity—ranging  from
behavioral and structural to psychosocial
dimensions. These factors form the contextual
backdrop within which complexity leadership
operates.

The third category, Analytical and Strategic
Approaches, focuses on how leaders apply
systems thinking and strategic flexibility to
navigate complexity. Key aspects here include
data-driven decision-making, embracing digital
transformation, and operating effectively under
conditions of uncertainty without relying solely
on rigid planning methods. Tools such as
qualitative comparative analysis (QCA) and
dynamic configuration modeling support
leaders in forming adaptive strategies grounded
in evidence and context.

The fourth category, Organizational Actions
and Dynamics, highlights the practical and
interactive elements of leadership within
complex systems. This includes conflict
management, supporting emergent
organizational behaviors, fostering distributed
cognition, conducting adaptive leadership
practices, redistributing power as necessary,
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and navigating paradoxes that naturally arise in
dynamic systems. These actions enable the
organization to remain responsive and
innovative amid continuous change.

The fifth and final category, Indigenous
Organizational Culture and Context, is
particularly vital in this study, as it focuses on
the cultural, structural, and ecological
characteristics specific to Iranian public sector
institutions. It emphasizes the importance of
transdisciplinary ~ leadership ~ knowledge,
effective  policy development, systemic
simulation of organizational behavior, and the
alignment of leadership practices with the
country’s cultural norms and regulatory
systems.Taken together, these five categories
are synthesized into a unified and practical
complexity leadership model that integrates
adaptive, administrative, and enabling
leadership roles, as proposed in Uhl-Bien and
Marion’s theoretical framework. Furthermore,
the model recognizes and facilitates co-
evolutionary interactions between formal
bureaucratic systems and informal adaptive
networks, ensuring a dynamic and resilient

approach to leadership in complex public sector
environments.

The research findings affirm that Iranian public
sector organizations require a context-sensitive,
flexible, and holistic model of leadership that
moves beyond hierarchical, control-based
paradigms.  The  proposed  indigenous
complexity leadership model provides a
blueprint that aligns with the realities of Iran’s
administrative culture, offering leaders tools to
navigate ambiguity, foster innovation, and
leverage emergent behaviors for sustainable
governance. By incorporating both local
contextual variables and universal theoretical
constructs, this study bridges the gap between
theory and practice in leadership under
complexity. It contributes not only to the
academic literature on complexity theory and
leadership in non-Western settings but also
offers  practical insights for Iranian
policymakers and managers to enhance
organizational resilience and strategic agility.
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Abstract

Management networks are known as one of the most important factors affecting the innovative capabilities of
organizations. By creating effective communication, these networks facilitate access to knowledge, resources and
skills and help entrepreneurs to develop innovative business ideas and models. Meanwhile, the entrepreneurial
ecosystem as a support platform plays a key role in accelerating innovation and commercialization of ideas. Also,
incubator resources as supports for start-ups and fledgling businesses can help to strengthen and facilitate this
process. In this study, the relationship between management networks and business model innovation is
investigated through incubator resources and entrepreneurial ecosystems. The statistical population of this study
is start-up businesses in Sharif Technology Park. The data was collected by a structured questionnaire taken from
Clausen and Molden (2024) and by stratified random method. "Cronbach's alpha, composite reliability and factor
loading" were used to determine reliability. Also, in order to determine the validity of logical validity and construct
validity, as well as to examine the suitability of the conceptual model structure from the criteria of variance bias,
coefficient of determination, predictor correlation index, and effect size index, and to test hypotheses from the
structural equation model based on the least sum. Partial squares were used. The results showed that the
measurement tools had the necessary reliability and validity and the appropriateness of the conceptual model
structure was confirmed. The most important results showed that management networks, resources in
entrepreneurial ecosystems and incubator resources have a positive and significant relationship with business
model innovation. Also, entrepreneurial ecosystems and incubator resources play a mediating role in the
relationship between management networks and business model innovation.
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Today's, innovation is recognized as one of the
key factors for business success. Especially in
conditions of intense competition and rapid
technological changes, organizations are forced
to update their business models, and this
requires a strategic and well-structured
approach. Management networks are known as
one of the most important factors affecting the
innovative capabilities of organizations. By
creating effective communication, these
networks facilitate access to knowledge,
resources and skills and help entrepreneurs to
develop innovative business ideas and models.
Meanwhile, the entrepreneurial ecosystem as a
support platform plays a key role in accelerating
innovation and commercialization of ideas.
Also, incubator resources as supports for start-
ups and fledgling businesses can help to
strengthen and facilitate this process. The
entrepreneurial ecosystem is often emphasized
as a key aspect of a startup business model.
Ecosystems refer to a set of different factors and
actors that collaborate to facilitate innovation
and business growth. These factors include
government agencies, universities, non-profit
organizations, investors, and entrepreneurs. The
existence of these ecosystems can act as a
suitable platform for the exchange of ideas and
effective interactions between companies and
play a significant role in accelerating the
innovation  process.In  this  study, the
relationship between management networks
and business model innovation is investigated
through incubator resources and entrepreneurial
ecosystems. This study focuses on Iranian
startups in the Sharif Technology Park. The
government has established centers such as
science and technology parks and incubators
where individuals and groups can grow and
develop new and creative ideas. However,
according to available statistics, most startups in
Iran fail in the early stages. This study proposes
a model that shows how start-ups can increase
their survival and competitive advantage by
developing innovation in their business model.

Vol 3, No 11,Autumn 2025

This study emphasizes management networks
as a variable that can affect business model
innovation. This study uses resource-based
theory to develop a conceptual model that
examines the relationship between management
networks through incubator resources and the
entrepreneurial ecosystem to business model
innovation, which is what distinguishes the
current study from other previous studies.

The current research is an applied study in terms
of its purpose. Also, this study is descriptive in
terms of type because it describes the impact of
management networks on business model
innovation through the mediating structures of
the entrepreneurial ecosystem and incubator
resources. In this study, to determine the sample
size, the Morgan and Krejci table is used and the
sample size is 234 companies, of which 215
were acceptable. The sampling method in this
study is relative stratified random sampling due
to the heterogeneity of the statistical population.
The statistical population of this study is start-
up businesses in Sharif Technology Park. The
data was collected by a structured questionnaire
taken from Clausen and Molden (2024) and by
stratified random method. "Cronbach's alpha,
composite reliability and factor loading" were
used to determine reliability. Also, in order to
determine the validity of logical validity and
construct validity, as well as to examine the
suitability of the conceptual model structure
from the criteria of variance bias, coefficient of
determination, predictor correlation index, and
effect size index, and to test hypotheses from
the structural equation model based on the least
sum. Partial squares were used. Also, Baron and
Kenny criteria were used to determine the
mediating role of entrepreneurial ecosystems in
the relationship between management networks
and business model innovation. There are
several methods for performing normality tests,
and in this study, the Kolmogorov-Smirnov test
and the Shapiro-Wilk test are used.

The results showed that the measurement tools
had the necessary reliability and validity and the
appropriateness of the conceptual model
structure was confirmed. The most important
results showed that management networks,
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resources in entrepreneurial ecosystems and
incubator resources have a positive and
significant relationship with business model
innovation. Also, entrepreneurial ecosystems
and incubator resources play a mediating role in
the relationship between management networks
and business model innovation. In this study,
variance-based structural equation modeling
and Smart PLS software are used. The average
variance values extracted for business model
innovation, entrepreneurial ecosystem,
incubator resources, and management networks
are: 0.555, 0.507, 0.625, and 0.591,
respectively. Also, when incubator resources
are introduced as the link between management
networks and business model innovation, the
value of the standardized path coefficient
decreases from 0.813 to 0.287. The results
show that the relationship between management
networks and business model innovation is
64.33% through incubator resources and
35.67% through the direct relationship between
management networks and business model
innovation. In addition, the Sobel test shows
that this effect is significant.

In this study, to examine the appropriateness of
the research conceptual model structure, the
criteria of variance inflation index, coefficient
of determination, predictive correlation index,
and effect size index were used. Also, partial
least squares structural equation model was
used to test the hypotheses. Entrepreneurial
ecosystems play a mediating role in the
relationship between management networks
and business model innovation. The results of
this section showed that there are positive and
significant relationships between all variables
(management  networks, entrepreneurial
ecosystem, business model innovation). Finally,
incubator resources play a mediating role in the
relationship between management networks
and business model innovation. Barron and
Kenny criteria were used to determine the
mediating role of entrepreneurial ecosystems in
the relationship between management networks
and business model innovation. According to
this criterion, there is a positive and significant
relationship between all variables (management
networks, entrepreneurial ecosystem, business
model innovation). This part of the results is in
line with the findings of Moradi and Zandipak,
2023.
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Abstract

This study aimed to model Social Customer Relationship Management (SCRM) in the tourism industry, focusing
on organizational agility and value creation and with a structural-interpretive approach. The present study is
applied in terms of purpose and descriptive in terms of data collection method and was conducted within the
framework of the interpretive paradigm with an inductive approach and qualitative design. The research
participants included university professors and experienced managers in the tourism industry who were selected
purposively and theoretical saturation was achieved by conducting 12 interviews. Data were collected through
semi-structured interviews and a decision matrix-based questionnaire. The validity of qualitative coding was
confirmed by the Holst method (0.731) and Cohen's kappa (0.674). The face validity of the questionnaire and its
reliability were also confirmed by the internal correlation coefficient (0.822). Qualitative data analysis was
conducted using thematic analysis and MaxQuda software. In the second part of the study, the structural-
interpretive modeling method and MigMag software were used to identify the relationships between the constructs
and modeling. The results showed that the use of social media affects social customer relationship management
capabilities. These capabilities affect tourism management, and tourism management also leads to improved
organizational agility, personalization of tourism services, and value creation. Ultimately, this process leads to the
enhancement of the destination brand image and improved social customer relationship management. The
presented model emphasizes that the success of implementing SCRM in the tourism industry requires
strengthening customer relationship management capabilities, improving data management, improving
organizational agility, and focusing on creating value for customers. The findings also highlight the importance of
strategic use of social media and suggest that tourism businesses should use these platforms not only for
advertising, but also to analyze customer behavior, provide personalized services, and create meaningful
interactions.

Keywords: Social Customer Relationship Management, Agility, Value Creation, Tourism Industry.

Citation: Izadkhah, M., Davoodi, M., Asgarpour, R., Salehi, S. (2025). Modeling Social Customer Relationship

Management in the Tourism Industry Based on Agility and Value Creation with a Structural-Interpretive
Approach. Journal of Development Studies and Resource Management, Vol 3, No 11, Shiraz, PP. 49-

*. Corresponding author: Sayyed Mohammadreza Davoodi, Email: sm.davoodi@iau.ac.ir



https://sanad.iau.ir/journal/jdsrm
mailto:sm.davoodi@iau.ac.ir

Development Studies and Resource Management

In the era of increasing competition and digital
transformation, customer relationship
management has become one of the critical
pillars of success in the tourism industry
(Ramos et al, 2024: 154). Meanwhile, social
media has transformed traditional customer
relationship management models and led to
“social customer relationship management”
(Demuylder et al, 2025: 13). On the other hand,
virtual media play an effective role in choosing
tourism destinations and services by providing
a platform for two-way interaction, exchanging
experiences and shaping customer perceptions
(Jain et al, 2023: 30). In this way, social
customer relationship management in the
tourism industry, by utilizing data, interactions
and feedback from tourists on social networks,
provides the opportunity to understand
customers’ needs, behaviors and preferences in
more depth. This new approach not only leads
to improved travel experience and customer
satisfaction, but also creates a sustainable
competitive advantage for tourism businesses
by strengthening continuous interactions, trust
and loyalty of tourists (Gamage et al, 2023: 31).
For this reason, tourism marketing around the
world, including Iran, has moved towards the
use of new electronic technologies, especially
on the web and social media platforms
(Mohammad et al, 1402: 13).

A review of the research background shows that
despite the expansion of studies in the field of
SCRM, most research has either focused on
non-tourism industrial and service areas or has
only addressed its technical or marketing
dimensions.  Also, the conceptual and
operational integration of the three key
components, namely agility, value creation and
social customer relationship management in the
form of a comprehensive and indigenous model,
has been neglected in domestic research. The
research contribution and theoretical synergy of
the present study is that it focuses on modeling
social customer relationship management in the
tourism industry, relying on a systemic
approach, so that this model can synergistically
strengthen organizational agility and value
creation in interaction with social customers.
The present study answers the key question of
how to model social customer relationship
management in the tourism industry based on
agility and value creation?

Vol 3, No 11, Autumn 2025

The research community includes tourism
management professors and tourism industry
managers, especially from the Deputy Tourism
Office of the Ministry of Cultural Heritage,
Tourism and Handicrafts.

Research experts were selected based on two
criteria: at least ten years of teaching experience
in the field of tourism or having scientific
publications in this field (books and articles). In
addition, interviews were conducted with
individuals who were sufficiently motivated
and interested to participate in the research.
The sampling process was carried out
purposefully using the snowball method and
continued until theoretical saturation was
reached. After conducting 9 interviews,
repetition of coding results was observed, but to
prevent false theoretical saturation, 3 more
interviews were also conducted. Finally, after
conducting 12 interviews, theoretical saturation
was ensured.

In this research, semi-structured interviews with
experts were used. Then, a questionnaire based
on a decision matrix was also used for structural
modeling of the research.

The main method used in the qualitative section
was qualitative thematic analysis, which was
used to identify the themes of the social
customer relationship management model in the
tourism industry with an agility and value
creation approach. Thematic analysis was
performed using MaxQDA 20 software. In the
second section, the structural-interpretive
modeling method was used to analyze and
model the relationships between elements, and
the calculations related to it were performed
using MicMac software.

An initial list of influential factors was
compiled in the final qualitative analysis report.
This report presented the results of the
gualitative data analysis in a systematic
structure and led to the identification of 4
overarching themes, 8 organizing themes, and
57 underlying themes.

After identifying the research constructs, the
next step is to identify the internal relationships
of the constructs and present a model of social
customer relationship management in the
tourism industry based on agility and value
creation. For this purpose, the structural-
interpretive modeling method was used. By
identifying the relationships of the indicators,
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the structural self-interaction matrix (SSIM)
was formed. Then, by converting the structural
self-interaction matrix into a two-valued matrix
of zero and one, the reception matrix (RM) was
obtained. After that, to determine the
relationships and leveling of the indicators, the
"achievement set" and “prerequisite set" were
identified.

Therefore, based on the results of structural-
interpretive modeling, destination brand image
(DBI) and social customer relationship
management (SCRM) are at level 1. Tourism
service personalization (TSP), value creation
(VC) and organizational agility (OA) are at
level 2. Tourism management (TM) is at level
3. Social Customer Relationship Management
Capabilities (SCRMC) are at level 4 and Social
Media Usage (SMU) is at level 5. After
determining the relationships and levels of the
aforementioned constructs, they can be
designed in the form of a model. For this
purpose, the constructs are first arranged
according to their levels from top to bottom.

Based on the results obtained, the use of social
media as a factor with high influence and low
dependency plays a vital role in improving
social customer relationship management
capabilities. These capabilities, in turn, lead to
improved tourism management and then to
improved organizational agility, personalized
tourism services and value creation for
customers. In the continuation of this process,
improvements in these dimensions lead to
improved destination brand image and
strengthened social customer relationship
management. The presented model also
emphasizes that the success of implementing
SCRM in the tourism industry requires
strengthening customer relationship
management capabilities, improving data
management, increasing organizational agility
and focusing on creating value for customers.
Another important point is the strategic role of
social media, which has been considered
beyond traditional advertising in analyzing
customer behavior, personalizing services and
creating meaningful interactions.
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Abstract

Today, organizations aiming to effectively implement Green Human Resource Management (GHRM) practices
face various strategic and tactical challenges and barriers. Identifying and prioritizing these barriers plays a crucial
role in successfully deploying GHRM and advancing toward sustainable development. This study aims to identify
and rank the barriers to implementing GHRM in Shiraz Petrochemical Industry. The research is applied in purpose
and descriptive-survey in method, using a hybrid multi-criteria decision-making approach combining DEMATEL
and Best-Worst Method (BWM) for data analysis. First, through literature review and expert input, the main
barriers were identified in three dimensions: managerial, technical, and cultural-educational. Then, using
DEMATEL, the causal relationships among the barriers were determined, and finally, BWM was applied to
calculate the final weights. The results showed that the cultural-educational dimension, with an importance
coefficient of 0.663, is the most significant barrier to GHRM implementation. Managerial barriers (0.246) and
technical barriers (0.091) ranked second and third, respectively. Among the sub-barriers, “absence or inadequacy
of training courses related to the green concept” had the highest weight (0.3786). This was followed by “lack of
knowledge in environmental management”, “absence of a comprehensive plan for implementing green human
resource management”, “lack of an environmental organizational culture” and “inability to engage with employees
regarding environmental issues”. Overall, the findings can help petrochemical industry managers better identify
barriers and focus on cultural and educational aspects to successfully implement GHRM.
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In recent decades, human resource management
(HRM) has gained a prominent place within
public management and has become a key topic
of scientific research. Between 1999 and 2002,
only about 5% of articles published in the Public
Management Review directly addressed HRM,
while this figure increased to 14% between
2015 and 2016. This significant growth reflects
the increasing attention of researchers and
managers to the importance of HRM in
improving organizational performance and
competitiveness. Alongside topics such as
performance management and accountability,
HRM has become one of the dominant areas in
the field. Meanwhile, environmental concerns
have become an unavoidable necessity for
organizations. The adverse impacts of human
activities on the environment and natural
resources have raised global concerns, pushing
organizations to reconsider their policies and
strategies. In this context, Green Human
Resource Management (GHRM) emerges as a
key tool for successfully implementing green
strategies and programs. By establishing
policies and  practices that embed
environmentally friendly behaviors among
employees, GHRM helps organizations achieve
better environmental performance.

However, adopting and effectively
implementing green policies requires strategic
and operational commitment across all
organizational levels. Many organizations still
struggle due to lack of awareness or various
barriers. GHRM can play a vital role by
fostering a green organizational culture and
empowering employees to make sustainable
choices. Given the critical environmental
footprint of the petrochemical industry, this
study aims to identify and rank the barriers to
implementing GHRM in Shiraz Petrochemical
Company. To achieve this, a hybrid
DEMATEL-Best Worst Method (BWM)
approach is applied, hoping the findings will
offer practical guidance for managers and
policymakers toward sustainable development.

This research is applied in terms of its objective
and uses a survey-based approach for data
collection. The data were gathered through
interviews and questionnaires designed based
on the DEMATEL and Best-Worst methods.

Vol 3, No 11, Autumn 2025

The statistical population includes experts
familiar  with green human resource
management and sustainability at Shiraz
Petrochemical Company (SPC), selected based
on criteria such as organizational position,
educational background, and work experience.
Sampling was conducted purposefully using the
snowball technique. The study was carried out
from July to September 2024. The DEMATEL
method is a multi-criteria decision-making
technique used to identify and analyze causal
relationships among variables. The Best-Worst
Method (BWM), which determines the weights
of criteria, is valued for providing unique and
consistent results. In recent years, different
versions of this method have been developed,
including group approaches that allow
collective expert judgment. BWM has been
applied across various fields to support complex
decision-making.  Furthermore, combining
DEMATEL and BWM has been adopted in
several studies to enhance the accuracy of
criteria weighting and improve evaluation
systems. In this combined approach, experts
first identify the most influential and the most
affected criteria, which helps to refine the
analysis and ensure more precise results. This
integrated method ultimately contributes to a
more comprehensive and reliable assessment of
organizational challenges and priorities.

As the results of the DEMATEL method
indicate, technical, cultural, and educational
barriers, due to their positive (r-c) values, fall
into the category of causal components, while
managerial barriers, with negative (r-c) values,
are classified as effect components. In the
managerial dimension, the barriers “lack of
senior management support” (C11) and “absence
of a comprehensive plan for implementing
green human resource management” (Ci3) were
identified as causal factors; whereas “inability
to engage with employees regarding
environmental issues” (Ci2) and “lack of an
organizational human resource system” (Cis)
were categorized as effect factors in this
dimension. Among these, Ci3 was selected as
the most important criterion and Cy: as the least
important for entry into the Best-Worst model.
In the technical dimension, the barriers “lack of
green HRM infrastructure” (Cz1) and “lack of
expertise in environmental management” (C2a)
were recognized as causal factors, while
“complexity and difficulty in adopting green
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technology” (Ca2) and “insufficient
technological support” (Cz3) were determined
as effect factors. In this dimension, Czs and Ca4
were chosen as the most and least important
criteria, respectively.

Finally, in the -cultural and educational
dimension, the barriers “lack of interest and
complexity of green initiatives” (Cs1) and
“absence of an environmental organizational
culture” (Cs2) were introduced as causal factors,
whereas “lack of knowledge in environmental
management” (Cs3) and “absence or inadequacy
of training courses related to the green concept”
(Csa) were identified as effect factors. Css4 and
Cs1 were selected as the most and least
important criteria, respectively. Additionally,
the results from the group Best-Worst method
revealed that among the sub-barriers, “absence
or inadequacy of training courses related to the
green concept” with a weight of 0.3786 ranked
first. This indicates that employees either lack
access to necessary training on green human
resource management or the existing training is
insufficiently  effective. ~ Without proper
training, employees are unable to perform their
duties effectively in this area. Following this,
“lack of knowledge in environmental
management”  (0.1545), “absence of a
comprehensive plan for implementing green
human resource management” (0.1348), “lack
of an environmental organizational culture”
(0.0849), and “inability to engage with
employees regarding environmental issues”
(0.0556) ranked second to fifth, respectively.

Based on the research findings and the ranking
of barriers affecting the adoption of green
human resources management (HRM) in
petrochemical companies, the foremost
recommendation is to design and implement
targeted training programs focused on green
HRM. These programs should be tailored to the
specific needs of employees and managers at
various organizational levels and cover topics
such as sustainable human resource

management, green organizational behaviors,
environmental standards, and the role of HR in
sustainability. Such training can enhance
employee awareness and increase their
participation in environmental initiatives. Since
the lack of an environmental organizational
culture was also identified as a key barrier, it is
suggested that companies implement cultural
and motivational programs, including green
campaigns, environmental weeks, internal
competitions on energy saving, and the
establishment of green symbols in the
workplace to foster a sustainable organizational
culture.

To address the barrier of lacking a
comprehensive green HRM plan, developing a
multi-year operational plan with clear vision
and short-, medium-, and long-term goals is
essential. This plan can be formulated with the
collaboration of HR, HSE, and strategic
management departments and may include
actions such as improving recruitment and
training processes, designing performance
evaluation systems based on sustainability
indicators, and developing green competencies.
Furthermore, to overcome the lack of
environmental management knowledge, it is
recommended to  organize  individual
development programs for managers and
specialists, particularly in HR, focusing on
topics like green economy, sustainable
management strategies, and international
environmental standards. This will empower
key personnel and strengthen the strategic
perspective on sustainability issues. Finally,
designing and implementing incentive systems
based on green behaviors is proposed. For
example, rewarding employees for green
performance or integrating environmental
indicators into annual performance appraisals.
Such incentives play a vital role in boosting
both intrinsic and extrinsic motivation for
participation in green HRM initiatives.
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Abstract

Failure to achieve developmental goals leads to resource waste and the perpetuation of regional inequality.
Accordingly, the main aim of the present study was to identify structural, managerial, and environmental factors
affecting the non-realization of the economic indicators of the Fifth Development Plan in Yazd Province and to
propose practical measures for improving the effectiveness of development programs. This study is
developmental-applied in nature, adopts an inductive approach, and uses a case-study strategy. Qualitative data
were collected through semi-structured interviews with seven experts and senior provincial managers (purposive
sampling until theoretical saturation), complemented by documentary and library studies. Data were analyzed
using thematic analysis within the Attride—Stirling framework; coding was carried out through open and focused
procedures, and reliability was assessed using a test—retest (stability) index. To enhance validity, findings were
checked with participants and compared with previous studies. The results revealed three principal themes: (1)
structural factors - including lack of a shared concept of development, weaknesses in the bureaucratic system,
inefficiency of the Provincial Planning and Development Council, and absence of a development ecosystem; (2)
managerial factors - including managers’ noncompliance with regulations, sectoral fragmentation, weaknesses in
managerial recruitment and training systems, and lack of knowledge management; and (3) environmental factors
- including economic sanctions, water scarcity, environmental problems, and uneven regional development. The
findings indicate that failure to meet the indicators is the product of the complex interaction among these three
categories of factors. Accordingly, the study recommends pursuing institutional reforms, strengthening
professional management and organizational learning systems, improving intersectoral coordination, formulating
spatial planning policies, reducing environmental risks, and actively collaborating with the private sector and civil
society to achieve development targets and sustainable development.
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Despite a nearly century-long history of
development planning in Iran, the country has
generally failed to achieve its development
goals, unable to bridge the gap with developed
nations. Studies indicate that Iran's five-year
economic, social, and cultural development
plans, despite being legislated, have not been
successful in realizing their stated objectives.
Yazd province, mirroring the national trend, has
also experienced similar failures in meeting its
development indicators, particularly during the
Fifth Development Plan (2011-2016). These
persistent shortfalls have led to substantial
expenditures  with  minimal and often
contradictory achievements, with research
characterizing  Yazd's development as
unbalanced and unsustainable. Given the
increasing critiques regarding the
ineffectiveness of development plans, a
thorough and scientific examination of the
underlying causes for the non-achievement of
these indicators is crucial for improving future
planning efforts.

Development, a multifaceted concept, has
evolved beyond mere economic growth (such as
GDP and per capita income) since the late 20th
century, to encompass human, social, and
environmental dimensions. Thinkers like
Amartya Sen have defined development as
human freedom, while others emphasize the
institutionalization of rationality for quality
production and enhanced welfare. Hossein
Azimi Arani further elaborates development as
the transformation of societal thoughts, beliefs,
and attitudes towards modernization. In Iran,
regional and provincial planning has emerged
as a key strategy for achieving overall
development, aiming to improve a region's
general welfare, including economic growth,
reduction of inequality, and environmental
sustainability.

In this context, the present research aims to
identify the structural, managerial, and
environmental factors influencing the non-
achievement of economic indicators in Yazd
province during the Fifth Development Plan.
This study seeks to address this issue
specifically at the provincial level, a dimension
that has received less attention in prior research,
and proposes solutions for equitable and
sustainable development.

Vol 3, No 11,Autumn 2025

This study employed a developmental-applied
design with an inductive, case-study strategy to
examine factors affecting the non-realization of
economic indicators of the Fifth Development
Plan in Yazd Province. A mixed-methods
approach was adopted, prioritizing qualitative
evidence complemented by documentary
analysis. Qualitative data were obtained via
semi-structured, in-depth interviews with seven
purposively selected experts and senior
provincial managers; sampling continued until
theoretical saturation. Documentary sources—
including official reports, planning documents,
academic articles, and regional statistics—were
reviewed to contextualize and triangulate
interview findings.

Interviews  were  audio-recorded  with
participants’ informed consent, transcribed
verbatim, and subjected to thematic analysis
following  the  Attride-Stirling  (2001)
framework. Coding proceeded through open,
axial (focused), and thematic stages to derive
basic codes, organizing themes, and global
themes. To assess reliability, a test-retest
(stability) index was calculated on a subset of
coded segments; validity was enhanced through
member checking, peer debriefing, and
comparison with extant literature
(triangulation). Ethical considerations included
institutional approval, informed consent, and
confidentiality of participants. Limitations
related to purposive sampling and the
transferability of findings are acknowledged.
Data management followed systematic filing
and audit-trail procedures and analytic memos
were maintained to document interpretive
decisions. The chosen methodology aimed to
ensure rigor, credibility, and practical relevance
for informing policy and  designing
interventions to improve development program
effectiveness.

The findings reveal that Yazd Province’s failure
to achieve the economic objectives of Iran’s
Fifth Development Plan stems from a
confluence of structural, managerial, and
environmental factors. Structurally, the lack of
consensus on the definition of development
among elites, coupled with an inflexible
bureaucratic system, hindered effective policy
implementation. The Provincial Planning and
Development Council’s inefficiencies,
unrealistic goal-setting (e.g., an 8% annual
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economic growth target), and inadequate
oversight mechanisms further exacerbated these
issues, aligning with Acemoglu and Robinson’s
(2012) emphasis on the necessity of inclusive
institutions for economic progress.
Additionally, the absence of a robust
development ecosystem, characterized by
limited collaboration among government,
private sector, and civil society, contributed to
unbalanced growth, as supported by OECD
(2021) findings on the importance of integrated
local ecosystems.

Managerially, the study identifies a lack of
adherence to regulations, with managers often
prioritizing short-term organizational gains
over program goals, reflecting Fernandez-i-
Marin et al.’s (2024) observations on
bureaucratic inefficiencies. The absence of
professional management  training and
knowledge management systems further
weakened implementation. Environmentally,
international sanctions restricted access to
resources, while water scarcity and
unsustainable industrial practices intensified
challenges, particularly in Yazd’s arid region.
These findings corroborate Narasimhan and
Weaver’s (2024) insights on how external
constraints  undermine local governance
effectiveness. The research underscores the
need for comprehensive reforms, including

fostering inclusive institutions, enhancing
public sector management, and addressing
environmental ~ constraints  to  promote
sustainable and equitable economic
development in Yazd.

The study highlights that Yazd Province’s
failure to meet the economic goals of Iran’s
Fifth Development Plan results from
intertwined  structural, managerial, and
environmental challenges. Weak institutional
frameworks, lack of consensus on development,
bureaucratic inefficiencies, and managerial
shortcomings, combined  with  external
sanctions and water scarcity, impeded progress.
These findings align with institutional theory
and the capability approach, emphasizing the
need for inclusive institutions and enhanced
human capabilities (Acemoglu & Robinson,
2012; Sen, 2001). Comprehensive reforms,
including improved governance, professional
management training, and sustainable resource
strategies, are essential for fostering equitable
and sustainable economic development in
Yazd.



, Voo
%e C‘.f h./../AJI;o.;UW/W I g«:::;::“

VECF 50U )Y 5,lewd o 0,93 @Cﬁ ,
Journal Homepage: https://sanad.iau.ir/journal/jdsrm ..

() DOI: 10.82430/jdsrm.2025.1213056 ﬁ
J Z" s ]

330 Ol )0 dravgi pody a0l p (e0LaiBl g ad Ll 3850 pue Jle olwlis

Ol 0l (bbbl aodle olKiils (9> oo Ayl wlis )82 hze 315
Ol el (pUblb aoMe olStsl o g )lulue g o e 005l ¢ 9> o pdo 09,8 plos skl 20815 Il y8 alll darg

/S 20 gy AW awo \F-F/-¥/-F 1l y0

oS

(Sl Jelos el g ol kol Bam gy nl 13,5 o sladlate 6l U pgls g wlie €800 4y i (Slamwgs Slial 3ioS ) (LT
ladaby iz 8l dme sl (62,08 slaylSaly @yl g 25 Gl )3 dawgs @ty 4l (oLl sl RS LS 35 pas p e Jame g (o pde
4Bl it lwdows garaslas 3 )b | 28 clrodly .l (o0 90 (Tl 5 (ol iwl 35S0y b ¢ 63 ) 5= lanwes g5 3l Limoh ol sl drwgs
539 Lmodld 048 JuoS5 (clailuls” bl 5 1 (6 yglxon (6kas glsl 4 (i b diedan Olesl) oliwl 03] ol pde 9 K56 ) 48 can b
3 bl tomies sl 5 538 Speie 5 3k ot (5SS il 1 plonl S bl Csle 3 pgede o g, b Wodly Jubos
o (9o dus ol 1035 oolizl s sl gl b Cllan g NS S Ui il 31 gy B el (05 pa3L3) geifib b
O g il Amaog g 652800 52 (5l (530S (Sl S 550 LS Linads chmogs oy sastie £los] 395 ol (55l Jolge sl ST I,
Joloe 5 58 Cupde Gl g (e S g ol pllaS ind (6 )SSi5 (0198 4 (e sinl pas ol (e Jelse s S|
2 Lo (L5 Stmghy (sl adly . gladlate (3lgiel dnngi g (laoracunsy Blus ¢ ol mlio 35S (olaBl (slagy o5 Jold oo
loplas 5 ld > Cy e Cogls (oolos SNl 295 o0 dlaiy oliol (ol el Jelge diws du cpl odmy Jolos Jpamo bajadlis (30
5 ogad e b b (o )an g asme sl S (il (ppoj e bl slacuslis 02985 (oS (Sialon 350 < Slojlo 65530

D9 JLd b deogi g (ol gt sl (aSLS 4 pliwd (lp (Sie dnsl>

S Gl (gl dilate drw g cdawgd poey 4ol cdawgs (golaidl slo yadls 1 galS glanily

dolilas 339 liasl )3 drawgi w2y a0l (golaill g LHad W 3o pus Mo ol (VF-F) bl avg wlj Sl 5 Il coleo izl
A=YV B ‘)’l).:.w AN D)Lo..\:) &y Jl.u: :égkn Copdo g W})‘Q[xﬂhﬁ

azadmoallem@gmail.com : 5. 5501 G qolrs 313 1) giunns B g


https://sanad.iau.ir/journal/jdsrm

YA V¥ 5l Y o)l ¥ 0)90 cqalio Cu e g drwgd Oilalllae

)P Oped GHSe ) ie (S dawg poliS g Wgd (o (A0 e drwgi Sl 53 g 4Bl drrg i 93 4 )9S 059l
b dewgs ¢ 32,400, .(Bakhshi, Momeni & Mohammadi, 2023) 55,5 o slué 5 s «odlaisl S5 o wsplpb
@ Cond Glpl (Shle e ailgs ¢ ois 3990 4By o il a5 Lol lawlio 3,5 lpl 5 &S ol Alods dg9an able 3439
ool g0 4 ol dxwgs gly o,y 2bp . (FaZlinejad & Ahmadian, 2009) ule olps 1) 4l dswgs (gl g
Odo le gla daobyy o SKinyd 5 olon! ((oolail dawgy Al gy (gla aobyy 45 5,5 o plodl Gis olieS § e o wbide uily
33,5 o0 dlogtiny oMl (clygd Lubno 4y g Cils 5l asuY g 4 s acliy o) (KhANd00zi, 2009) 54, o jleis 4 dnwgs
i Olje oy 93,5 0 g 2] e yspen ey bawsgi g 03003 (98 900 4y (oMol (el e )3 g Sl 5
dpn Glial & glowd (0 Slin 385 b dely pl aad o lid odd 1l g Cigan A5 i (cladoly )0 ol o ey Claal &
(Hossein Zadeh lanjabadi & Hosseini, 2022) wlazsls

39 @ 9 Sl o 39l Jlde )3 9 sl slb Ao Bro carge cdnwgs b aslyy (g5l o3l g (g5 > (Jeb W) el
Al 43 g o By b dlles gy dawgs sl 4ol (Salimi, Maknoon & Bahrami, 2014) 53,5 o yeiS alio o
& Mehralitabar Firoozjaei) sgs o wlio g 49 BNl 4y oo Byo 395 Joo 595 Jlgie 4 i odnl )3 514 xg5 o
oauie Caa baclp ol 383 5 sele ow)p cdawgi (sl by caal 5L & 958050, oblisl 4 4»g5 L (Garainejad, 2022
led oo (£y9 00 LSJ sl aol y Mol Cps cavlio ey g Lasoi st SIS 0900

bojg 4 o Sl paw 1 sl Jlo awyp a4 (o8 Slallas ¢yl pl )5 dnwg (claaslp g2ol KU 3590 13 daxio sla yimgs 939 b
ladis L ((VoVF) 10 5 ceukio alo) 103,837 105 Lo prdaww 3 b 29350 liiins it Slaidly py (oolaiBl gla s s 4 58 005
Ol 9 3 plas ale) Wlod)S" (g lojed (Jare g (s te c6)liB Lo el gola Lo (g 1) JUidl b o laes aile (ol
3503 3y Sl pdaw ;5 (ST slaaely oMol (cly (63,0)8 o dos (sl Saly st )3 a9 JB M5 ol 2 ogde (YY)
P Jelge ros (A5 Jebod L] GG ol pol Ghaggy sl oad 33 ale (obalinl 13 (jltel A pglts @ joie yal (pl &5
o &)l yleaind <8 )l 5 (o0les  (Sinled Cusdr (glyp ooty 5 LS o 25 il

CiSin glaaze pf) e (Sl sl ol (900 dnsly g 3laiBl p dnng (sladaly 028 St s 4 Liag ol el
ly by s (oolail Wiy 4ol clal sla Jlo 51 K g 1 ol ol 3550 0lsS a0 55 bl chmugs poxis aaliy jd (sldsdg
L;j)jl 519008 9 cQ‘D)A Colad zr «Wlodd isy o)s)’él ui‘:)‘)l 4.31).«» Sile ol et ls o ag, wmlf b e g Col 03,55 Y
slaedld 48 55 0 O ol asle ()l sl il ool p ogMe (Bakhtiyari et al., 2012) col oas axlgo  xio (slnols, S
(Fallah Haghighi et col sdges 3ga5e |y wlio 4y (aw i 48 (o3LaBl (clams o0 g 03,8 (ills jlod |y o g (650l
& imgh ol il ST slaasly o clalidl S5 5l g pSels (olp cansls e oo 4 ()98 s o lis &5 @l., 2024)
L;]a\ﬂa.;n dhzd).gl).glj d.«.a:lf 4 ..\5]93@ S s JL@&‘ u.‘a..?u 9 ey ‘d)b'.é-lw SbMol b .\SL;o SoS Ol)lﬁw@ L l.e(u
Dga oo (o pdaw j3 (eolail g)lul cuads 4

sl (sl Sty imghs )3 dlul o ded 13 Limgh g N oo add calite dlal D g gels oo 4 drwgi sla aaliy a5 bl )
kY5 o> oS ol pl p2le gy (ol iy cul s 2l (o0 050 )3 dsg @y el (o3LaBl (sla yald 4 Sl Giagg
2 Sl ¥ &S Canl pl 35 o8 Gy 5 €Cwl ol dawgd 3y 4ol (olaiBl sla adld 4 o5 bl olowws pie o
g e (g )lin b Joloe pusd 50 Gaiod Lol Bua &S0 05 bl dawsi eudy 5 @ 4y i Lilgi o Aol (glal 5 (poS
los (b )Kaly Gl L AT o L idgh cpl ol drwgl pous doly (golaiBl gl sl 4 o5 bl sliws pae 0 b pae
Deds (o) drwg gl Aol oSl polis wilo

Axwgi P9
S8l dngs (ol jline gy Jlo sy S (o0 485 IS0 (1 (mio 5 eolatBl Sy slm i dseg pod Sl S 5
Sy g 0 a5 pow las (glbyauiS drwgd A8 bl slael bl plcasl o o (aIBU Ae ol 1) e yeuiS

1. Walt Whitman Rostow



Sl Giss pas e ololid 1oyl Kod g plro va

g s K031yl )3 a5 e |y dxwg (eolail dm ity 4 Slaiewtn bl plie 5 cgiany p ogMe (BehEShEl, 1996) el yui sol )
G575 4235 (o ya5 o iy Gloj 03l S 5 98T S iles sal)d G581 dras s iy il cl il o)L8) 55 e Sl
.(Rauch, J. E., & Meier, 2005) s9i5 jisls 3! clyls 35 2ol ps mojg &S

porde gly ;> (Dannefer & Perlmutter, 1990) 65,5 o ,la )5 oim sin ogtie |y dxwg (Mo i o ,3lgl 5l
Cawl 0ad So05 (slainl g Sl o (adls i 4 (o (AL A aile oS sl pio jl s JolST WGl (b drwgs
bsalistil biboy Hools duate &" 1y o 9.63,8 I ple  oline dnwgi 5| il SO Liwly e 5> (MOVaseghi & Kaheh, 2015)
o il e 4 1y dnwg g aziliS 51,3 a1, L (Y +)) T o (SODhaNT & Pasbani Sommeh, 2014:9) "l .
bl oy 15 oo Ll ola il 51 (615 000 48y Aol > oS 4y Mg 0 ol 5 4 ) dnwgs Jole cginy BWS gl i
T35 (S ) dngs (VYY) LS55 9 ab Lol e 55 (SEN, 2001) Wy Lo drwgs im |y o] 4L cdmss (sl (o))l Laiis & 1,
3pSce 2 2 oS by S5 ) ejlacte (ol (o3laBl (slon] ladir o WS (o Buoy ludin g ol
(Thaha and Rezeky, 2023)

ol e i €ade» Cunl line g I oo CuiMas 1) drwgi g by (65 0 dtwd (VoY) Wl o ¢ Sl liiado sl le )
o oliey) 4 ol 5 e sl (05T 5 il polgn (gl Mg CaeS 5 CapeS Ll &S b T b tca] Lelaia] g b coiMis
Sy @lio il A Sl (omna5S sl (635 paonad A b & |y (SiBL anwgi ¢q . (Saree’ Al-Qalam, 2011)s 41
S o oS

aen cudly dlazel gl .candly o oyte 4 i | dnely 05 Sl Jom5 e ) Uy (5,55 g gl peks | dmasgs ((VAAY) ST anlac
sgee e Ol S )3 Yol el S o gl diej ol 53 b drwgs (sl oo Lo 45 I S yito daiad 53 53 Al dnwg (glay5iS
AzZimi Arani, ) <55 jo & wals adnil ol 050l bobul dawsgi oy g <l jooe ladl bolul Lo Siny Lk el
wle ola asli b wli |y dewgs sl ST 95,5 o il (Suyb Jooo |y dawgs Sl el pesye ol 09l (1992:66
cdlol g ooll e |y (SiBb drwgs g Mds el (S JSB cdmwgi liienindil 5500 (65l dile gl 3,8 Ly yai il ey
oS wal o 5l By dwwes ] ol dg3g 4 de hed 3,5 Gyge ea i 3,8 A Cugn 4 SD a8 o AST g b e Ll
(Noormohammadi & Samimi, 2021:107) €45 el b oludl S5 S5 o865 Lol

o Jo ylojlw s8> 1 drwgd @ao

iy 5l gl U Jud o] g (b (sl (o S0l auly 1 457 08 o i smiizy sl B lsis ) dnwngs st Jlo lejls
e (Ul 3lul s @ o |y Jb slajls a5 (g ) dnasgs d &l (VAAY) wilig (3155 55 &S )l degs SIS
Jlo 3 Tl dewg Bun odid g bohig 4 g sl cls Jlo y3 Lol 3,5 o Ciuogs €08 630 295 (clajli pwoli (sl 0aiy]
sladsoly b plojen (Slaa Blal 4 g g (e Cunj agdlail (slazl) (i dw Cs2)l S G & dnng 008 V40
el (b ady asle) (eolaidl slul 4 5,5 o Sl )3 Alls den Sl |) dawsd Iyl dewgy Blial .l 03, <S> e
(United Nations, n.d.) x5 o Jws ol 1) ((olsa 5 o @l b ablie 45k) Jaxecns j 5 (sl b ials aik)

4 litod (sl e 5 (25 DLl Lol o 03,8 48T C a8 (gla (i 35Sy 2t Jlo lojl 3] slalo
5 e slaaSiis bl b i o WS e dlpiidy )b (VAAF) Sy sl jo ddyy &S cporie (pl sl S5 lyos
(Raoetal., 2024) 555 o Jols ojgel 4 oy ial33l b (Sogll ials (gl Jome (slinofgy diile wlie oS el Sl
S Giorm 5 3,b ST Kinvan o bl caial cedlis s 3503 1 o plojle V0 sloin! dnwgs o 3yl35 5 o (sl
(United Nations, 2025) 1 . sleiiy (oolaisl cla Lills pade ol 6, Kal) olgie 4]y Koo

axwgi Sy S5y 40liy

4 olkaidl (ool g Sl cy pie w5 (Kaasl 55l Cuenl eelp (uSHle lyai b aidl drwgs (slaysuiS )0 (31 aoliy
b (S8l dnwg jl (56 OMdmo b aVlb 3y05 0 (sl yidio sy by dawgi Sl )3 slayeuS > (TOFIgh, 2006) sl 3454

1. Gerald M. Meier
2. Amartya Sen

3. SDGs

4, Small Wins



A+ V¥ 5l Y o)l ¥ 0)90 cqalio Cu e g drwgd Oilalllae

Sy Kl Codgazme g U] ads’ Wlaie b5,» 35 9 € oolaiBl gl et pbul gly b Cond 4 g S ol
(Rajabpour, 2016:9).

ol ol 0] 5 asly Clual 5o jelaie 4 b Cullad dudis o @ulalS § 905 Lauie (1) abp S g o gels by )
ol oMl (Atashbar & Taheri, 2011) wl oni wulais aoby Blanl b cuslie g dinn Sinlan oo b b clld dcgore
(Hadi Zonooz, 2010) sl o>,5

S b 1y (Sin g oolamdl ¢ cloin] glo Cuslow g Clanl 4 59,y o jled 4 Gde Gl (sla doliy dtwd Al gy sl sl
oo Cogal 5w g o &l udore 4y (gl auY Oyae 4 g cils Gl o asly pl bl e (estie dle zy Sbej o)l
D05 oy 9w i 5 B ol pas ol sl psY wlie da deliys pogMe daliy ol 3 b o eVl A3Y Sl Oy 4
Pl g gl adlaio dxwgi 5l (30 aoliym

sl ddlaie drwgi (gly g5y ol yd Cunl (gl ddlais dawg 4 Cunlio g dlais do gl dawgl 4 oliwd o oly p 5 S L S
S e bl dihaie O drwg (gl b ddly cpl s (658 Ologudd  She zolaw dawss (gl (g5 4ol yiin Bun
P g 9 8) o) lp Folite ol 9 )9y 4 Lol s (lad g (o3LaBl (g )acly 059> )3 (core manlie 93 &
dilaio S 50 (oolatl slaculed gilwaigs 5 a3l ’YW Slalais arwgi ) o)lsl 13555 olblyas ddlale b bl S
awg Ban (TOrre & Wallet, 2016) 5,5 5 1) ool b sl asly i canl S oS 315 55,05 (olb  Ldl s
aibio o] (oB i sblie g lio @lio 5 gyl posee b 1) adlate G (s plocaly ¢ IS (oolamdl 5, Slos oS conl oyl (sladlaio
Gblie dod > (sl Lials a4 ol cuse )l 5 Bro (golaidl (oolul I 8y 5108 5 g zels (ol dilaie drwgi Sy e &)
103950 Yoo (gl dilain drwsi (sl doliys 4y Conmd (Sliol duwgi coaolyy 1503 o jl - (Zarrabi & lzadi, 2013) c.l
MacKinnon, et al., ) col gl sbasl 5 canes (o slaills g il 4 o655l byl Ban g 1515 5 e g 55 ek
AR (0 ul“““’ l) u’l“‘“’] 9 dl dalaio dxwg ‘_;Lol sl C;9Lé3 S b)lmi': Jﬁ.&? (2022

! g (gl dilaio drwyi gulS LW LY Jous

Sl gy o) i g | Spy
bl S gbjpe J5I5 5 agaome | 53 ]y cilis gl il b b bl dnbiog, dojrd Sl o 45 gy o) dilate Jold | aushs
]
Ol b g (eloirl (oLl Ll dgnt | (arme G ylok 9 plpb (i (solaill 4d) dleor I dllaio Sy o) K290 | Sy
398 oo Iyl sl )3 CapeSls 012les Ly Litas 398 oo ol CuaSls Giliseo slo isu (Kinlen b Yooro | (6 pua,

(Source: MacKinnon, et al., 2022)

55 oido cpl pd ledly HI,E Gua 1y Sl drwgy Cdel g Wloads 48 )5 a5 15 Colyie bl dawgs g (ol ddlaio drwgs Logas oyl 53

Ll 0l =3 é\:u»yp}wd.obﬁ Ls“o)b S5 uL.wl LEWIY) ML’)IS

Sl )Saly 5 dmgi woxiy aoliy Jsbo 13 35 Gliel 13 )5 5 GunS’ (GLad gy Glgis b (cimogy )3 (V4VF) ooy 5 (ool Gl
2 g dawg e asbp )0 35 bl XS e leie Gimgh ol Wl aslyy oolambl s oKn e awxe Jelgs 4 €] Do
Dehghan Manshadi & ) col 03,8 s 1) 558 sl ¥V w535 g canS clgruw pow 4, 505 (sl ol b dunslie
.(Poorrahim, 2016

otalons (gl aalllas €03 il dmagi 1 IS5 slo allge (o)lS5 0anD lgie b gl 5 (VoVY) an] g inyd ks
Oy ki D)3 3939 (6 bolime Cglas 05 il dmwgs g IS B sla Aldge g g g0 Cumdy 1l ABL 1 g 03l ploul Ll — oy
).ub (S las (0K IS 1 claddlie (sa0as) 53 Cuwl odd sdmline cloinl 059> 1D (pyieS g (gy5ld g ole 0je ;0 SIS
(Fallah sl o ololis b il oo pere lyicdr molo )5 (cop (630> g pale Sladl oy oo ol Sidys p )1 glsl
Haghighi et al., 2024)



s adls i pae Jle olulid :O‘)&o& 9 ﬂ.l&o M

Compmli ' sl 9 @ J2o L ojy i (gl bt e (KB drasgs o lgis L ogs gy )3 (V+1F) Sago g (595 ¢ Ko
Cang o g liwl 3550 53 b Cdloyj g Clods 39505 gy el il ablay 35 il gl (i oo (S8l Ao Copmidg (y 0 &
(Maleki, Firozi & Mavedat, 2016) s> o ;Lis |y Goko g o coils slo oyl o

o3l b Cdags wxiy dsbip )3 Glnl sl (il )3 oMl @5 6l oy lgie b (ol )3 (V4)) (byd)s 5 03l) (ke
g 8l o3l )18 (2bj)l 5590 5588 Sl G 5> (ublige CUSGl @) s plpnb s 5 (i cupd a3l 5 (el By, 5l
gk opl zols .l ol S oy 4l p (b HedS sl bl o jd by Gl (gl b sl a8 Wl sy don opl &
Mahinizadeh & Pourghorban, ) us,ls (lsties cglis  lags Ul 4y g yiuod Cusdgo o 51 byl &8 amd o oL
(2021

S5 &) dnwgs woeiy 4ol obL 3 ol i) JUndl cunds bih olsis b oimeh 0 (WAR) Lids o gsle b ol
Gilae il 03503 (cwyp Tl (g9 Jao b g Ao omiy asliy bl 3 olnl lapliel Jlndl cands «(pliwg) 5 s ped Sl
aily )13 Cgllao jlaw Cundg 13 T 5 p YL b leww g old)S (ol op slabinol o Jbsl imgh opl sla 4l
.(Nazmfar, Alavi & Eshghi, 2020)c..!

(o 058 )3 9 N sloadls  Glpl Ay sl Ay 0jg> 53 by (img} odes (IS &S a3 e (LIS Gy lalllas (65950
oS st 1wl (Bl liored (g SwlS s bl wilaidle cubg) |y gadge I ote Sl Cilalllas oyl din .l 039 S poie
B9y 3 Glojen ysb 4 dabpy GLEL 5 by 9 GBS (g5 g sl 03l 15 Jlowi 3y90 Sl (B0 3 1) aeliy (tmgy
gy ol 3l onils ploul wled Julow g astie |y (e 5 (dawsee gyt b Jolos a7 dgdy pow g Sl 039 LD idg
5 e (ylidle ol oo Jidow &) o G ! (0,8 3 (0 00 @5 Gliwl g drwgl woxiy dsliy g e b pils Giagh
sl dolys 0lasBl gla s ld 5i50 milge 5l i pie

3 g e Jloj o3l o oS dmodlsy e Sl (9,8 g (gl drmg i xSl il il 2509, e Sl gy
el 03,8 ol Gidow gl |y (mofs )90 IS sl gl mghy ul () SRS g (gl s «gyg S i)
s> plol a4y Ll 51 (mg3y 2)90 Canl 0351 Comie Gras adlllas 13 (o 3590 (AUl 9 340 Egge (528 55yl ol bl
g (0 Cousl dmngs o2ty Aoy (16 Lyl 1 4 — el Sl S5 audio ol (6,518 4 45 S o LS S8 gy
aoliyy g dmogi (Glygd Sloanss (izmod g dnsgd o2y Aol 9B g 9 (3905 0958 imgly ol )3 & — Slagenas 0l Ll 5
WA Jlo jlxal 3 — pasuie Sloj datie 4 )3 |y asdly (sladoly 9 2> (o Ui (0> 99 4 |y — 39 (0 Jold |y il (632,
Vg & Gl Gl mobdy9e bg) 0 & cpl 4 cobie L (Silverman, 2006) wls o s 5 ol 2> 4 - VYO L
2l 03, oslatl 5 ¢l wlbsolis’ Gllae jl o, SKimgs (PrIYA, 2021) 1S oi coliS auie o 4y sl by 3050

Conl (85 s 09y pST Jelod b Lo ji g Cuwl Jolito gy (29890 b o5 Jlod (S sl 03l Julow ilisee sl (B9 o 2
oo Ao iy Jols 56She 3,500, il o ealiul TS w51 o, 5 Limed opl > (Tayebi Abolhasani, 2019)
IS 5 b o5 dxasgs 5l (6 1508 Jolis W 03l L (615555 pgd als yo tla ) o5 (lojls g oaksis g s 00> g ppite ol Al yo £355
5 la0 dunlio g LSl dlsyo 50 0 Julow dmwgd pylon dls o 0, 8L b ooy adids LB (o b 00Dy a5 cpguw Al yo €55 poke
5o gl oy LngSl oy s it s (ulid G ool 5 o Al yo abs SV 2 b GV jglaie & 395
Tayebi Abolhasani, ) _esbe glsl 4 olaws Jai jl b ool awyp Ban b «Siled glusl e wizen o b caalis
(2019

D3 clasuin 51 (S cpily JBls anlas (ol o168 Gl e cCanl o ool Jieldin (608 diged g, 51 Sy cpl )
¥ ode d JBls o)auiS b bl 13 (g3 4oby 5 Copde lojle oy b jlsbis] ol b luiliwl pdaw j3) olyal ad)l pie 94
352 bl apbsl gl ojg> 1 (Gl (oMol (shygd ubome (Saled faang oy deliyy (98 il b cng Gloj 53 e 5 g Jlo

1. HDI

2. PROMETHEE V
3. Phi

4 . Attride-Stirling



AY V¥ 5l Y o)l ¥ 0)90 cqalio Cu e g drwgd Oilalllae

lyes b 4239 9 4l (gmumeS )3 Cugias g fdawgi woxy dabyy 8B (Sl b (2985 Gloj )3 b 9 0)90 o e @ Jil
O o j3 (eolasBl culled b g oKy ole Ol o cugie

omobae b bas” s 4y ,Sod e slaodly a5 ol im sl (ke ladl dy iwy ciged mx Cpasd SHo ¢ oS sl jiagd 5o
axbas bl Iy cadlllas ol 55 (GUESE €t al., 2006) 695 0 alive b (6,55 005 (55915,5 SleMbl § K95 o5 yxio o3
IS ol ygeuie g Cuwl ot sbaaisl ST L cladslas sl a5 Wb sdalie (ol lpde 5 B 5 e can
9 4 ol 035 oyl S oliiiny Slas) 3 ol g2 a3 ey 625 £l & i (e 53 g o b (ee 4 D95 ol
Y ol ol plo (FUSCh & Ness, 2015) col sasaib piy g goly anlas VW 5 L (ol glsl & iy cldlas I ()l
03> 08 oSS (gl ilsulis” lalllas 23y 3)50 gy 50 (pl g 0gMe (Cusl 03gs puime g (B jSl imgh CBlaal gl anlias
g b Sy 90 0yled Jodo ;5 .0l 03405 &l SlalST ol HBAS €8 b Lo s (Sio quie o 4 Bpo g conl (L3 cla
Wl 045 48D 3.8 yobo &y oS €S )lkie 1481 Gyl

o5 43 b S Yo 3,31 Glgmw g L Siug .Y Joaa
Oledgi | idgi Gloj 45 diged Cuom | 23,

Aoy 5l alao )3 03 ksl cdawgs oy 4ol (gl 51 alaie )3 055 (g bkl el g (owliw (y5lae OleyS bl \
sl pole 1S cdangl @i

shal (e 3 (elail oy 9 ) (gl 259 Ciglae cdawg pgw aolyy shal 0)93 )3 33 skl 25 el il v
dnwgd w2y doliy

2 Sl ey Ko pjy Golae s w3y alip sl I (e ) (oMl ghygd e ol SS9 05 Bl oailes ¥
ol (slygd pubome Glyes (ygmeS Gy b cdag @2y dabyy sl I (ol

O Ol Sy deby g Cope plajle Bile ey il iy sl 9 Copte Glojl el ) B9 9332 Gl 02ioles ¥

dxwg oyl by 5l yaxdl g x50 4keS uny ol (oMl (lyad ulome flyes (ygmmneS gae
s Gilo Golee drsgs w2y Aol 3l omreS )3 Glies amureS 0dbled qelda ule )
olnl 9 oxe o pleslo Bl ) ol g2 9 4508 Bl sl 0y sl

iy doby glal 5l alado )0 55 (gylbisl g5y dobyp olro g pian doly (glnl Gloj ,o kil 3 sl N
Axwgd
drwgs vy 4oy (glyal yloj 45 Hlile s 5 05 (g llinl (golamdl el (Kimlan ygleo | (oolaidl jgol Kinlor Bilw jgles b
33 syl
dng oz asly sl ploj 3 03 (g yliwl (ool ool (Sinlon (pglae | (g3Laidl el (Simlor Gowl (yslae v

35 o sl

21 plol b Clebdl (Buis’ e8lie g ol Sl oS Sl o bl (39 383 5 gy (2l Sl o lixebl 4 s 12
OR9R gl b duolie g Bulal g dnliae (> 53 GBS S Lie Loy B 031> s g Jolowi ¢S 083l by gll (Gl
Cono | ekl Car ol Stmghy S ol ColiS e Sy 4 31 o ook 350 sl b e gy o o Ll Sl 1ty sl
Febet O 9 s QSIS S )Lk 51 o 4Bl e GABLT 3529 90 53 9 03905 sl iy sl Slagh @B L o ol Lo 4l
w85 )13 odlatl 3y90 ig gl b duglie Mo plgie 4 (V) hlen g (s e Jimgy bl 0ud jlilys 1 olaslas
ol

s ozl oy JBls @ sy olSingis o 39 Cgo ol @ (L5 Ga318) pgilil (bl dslne ce 035 (650 by,
138 aseda ) Ol lje b ©gld5 5 Caplidie (l5e (Slsap 1y 5 03905 () HSUS Ooglite loj 93 )3 1) (e ot JyuS” Jelge
o Ao ;30085 b 1S s 03,5 (6,385 59, V0 alold 4 g alaie 43 3 I anlias (4o bl opens , (Khastar, 2009)
2005 dulee O3 ad L alsye 90 Glibly pae g lible i dmslio 54l ) g



s adls i pae Jle olulid :d‘)&o& 9 NJAQ

AY

Slaal 4855 30 & Sl
aoly slysl \JL» o Jsb yd 05 il 5,Sles ol &bl Glalllas 1 edlatnl b ¢ solaiBl sl (asls 3850 pae Sl ol lanl )
ilosdd duslde doliyy Blaal b o3 liw! (golaml sla yadls duw oyled Jodo ;3 .003,5 dunlio 4ol y )3 o S5 Cilaal b drwgd poxiy

o aobi g b 33 bl LBl (WS dlaal 4 oliuod ()l 5a0 drg e Y Jgus

9B 0 0ud e B | lyal 0y90  3:Sils L yra¥ yray YAy T yra. oasls
Ayl 20y 4oliy 4oliy \EE'

\7A LV Y/ WYY YIN. £107. \RVAVA [ e \

oS Bun 8D e SVISL | SN | SNINL | XEINL | YRIST | YOIST | Yols) oS i Y
bl

Vel 5 oS \AVA L |OWISL | NYIEL | XVINA | YAIVEL | YYIV POY R I ¥

obb s eye She - /YA AN AL -/Ya -/Ya -y -/yY S uyps | T
by (s %)

N Jolss sl 7AW IR VA% 74 R 77748 VAN /AN IRV \'s o748 B VA 7/ (NP P | WO W My |0
Sl sl

yauiS o 50 poxiy ol 40 old L iy Bas b (ool (MS gla mdld 5 05 bl 5)Sles dwslis cle cul S5 4 p3Y
Glaal diw cpl 5o ol o3 il (Sinyd o cloin] ( oolaiBl drwgd v 4ol p diw 45 g dalip o b il (gl (oS CBaa S5 pac
o e pd g odlail ud) () )98 emen OIS b pasls SBlial Ll ouds S5 eleial g (Kin 3 ¢Sl yes gl 0fgn (o5
GO VA R WP PN

s bas j ooz yicins! 5l

oo ) Logitns aaigas ol 9500 G 5 Usia 5 adg) ) lSAS 51 claigas das & pls (slaodly i syl b ool ol el
S 3l g sl S oo 51 i (508 ) iz Lol w3 b o bl g adel 08 g3 i ol g o gl il laasLas
35 s S e 9 gl slaaST @ b JgB B 25555 an3 00 (L3 T ojled Jgan 15 3)90 W)+ aS

b anbao 5l adgl (155 diges ¥ Jgua

aplas J 8305 S adyl 35 e o o3
Lol @lyoss Jlan 1) douY (oo dobys 98 coguas loj 40 > M3
T e )Y ) R e )J.u; g Oloj 3 e 5 g 155 ] oo glon 394 5l Jolge
»
aly lpde 539 (wBly e oo doliy o AVl (sho)d A (golail W) (g liSCaan 2 &gl o )
L o Bl @SS | ksl Jalge
D Gow (pasud Blaal Cuow JFISLLE-RES
A oo Caglol ) 395 olKiwd @dlio 5 Lyl dsly a4y g pd oSS el e il gdlio Cogll | ld & (cinly pas | oo pde Jolos
‘ ) - L . Caryi g e plls aes
29 g0 Cgd 3lg (B 4y Lol )5 (gg5 wdn ad cacudgae b g Ol ) Cudgdore lose s pde Jolgs
R
4y (o puwd Cgdgdone
2,8 39a3e |y adgl slge ldyly o lpals oy y>5 " wladl slag oo | Jaowe Jolos
b
ol 03,8 Jieo |y w9 (659liS clacdled o Sits adlaio )3 Ol 3gueS & abe gl o wlie 39008 e Jolge

&lg 33 5 00,5 wded Jusy (gl 4ol (ol oMol (glygd udore maouad b Lol gy 00 o gual g (1ol dllw gy Sloj o3l (gly dmwed poiy doliy 4 )51.)
A el dle i glate G 50 qeoniy doliy




AF V¥ 5l Y o)l ¥ 0)90 cqalio Cu e g drwgd Oilalllae

1S (o AN |y 4Bl el manlie diges g (o258 (ol (ol ¥ojlod o>

L aslas jl €8l 0 b padlio g cpolio O Joua

(o aigod) 4l j50b walie SEhAY el o
5 S yd o golaidl gla (et li daun g oly yiulj8l ¢ Slusl drwes Bur b dawes dawgs Blial g porte | (bl colo o b il
ool

Ay podde (59) Hhai B

A.oljﬁ d)—".“’j"m‘*ﬂ-@dh’ b&:‘dbwwtﬁb SMolas

A>d9 9 MU){ 2 J.Ai)lf d}iwa 9 u;Ua; ulm

391 9 40l (3198 dlge g PSS ke sl (S

b il dewss g 63y 40l o ks Lo 500,51

anogi glo adlyy > o @ly 5l Olial g (g5lg iy Judes

2 drwgi (g3 doly sl

dawgs dobp b gy cuwliol alayl,

0B 4 g ol ol 5 2Kl ool

ool hlisl 5 iplly 55 cudla pas g CuaSls do 5| S (52,58

dawgs doliy g cdgd bl

gl G @by p (e 15U 5 @by il g g 2 oo OLRJL (b SN

ol

MU){ Olﬁﬁpgb&f%b&@)&wbl} SMolas

Shlael panass )3 (g5 000 4 g Sygps

435 5 4ol ylojle i

bl (5505 46l g dnwgs (glygd )d (xen oSS (g oS> 23

Ol drwgi g g3y aobiy (glyad wljlisl g l)lad] cydgiss

Oliwl dnwgi 5 ) dabp Sygd 5 (o sladles o (Knlon pae

Al 9 Sy el Slypd
ol

A9 panass 5 aoby lal ) .\.oj)lf ol g oyl olaas

Sl g o)l

dwgd 4 oliwd ) (elatrl qlopw Gl g (sloinl c8)lie cue 18

drwg by (glial g opgl o (I5)Uie 3,59, Cucal

dwgd 1S e 3 b s, oSl

531 il )3 dewgi wiunwsST (68 IS 5 5050 (o aSs bls)l pg3)

wloyw g sloinl o8 )lis
sl

sl adlaio arwgi Gl Jle olpse oyl (ids

dnwgs ol chal )3 el 4y e olyde (cainl poi)

Olpae i ()55 odso jl sy pg3)

Sope by (sl 4 (6y9703 3 I a9

90 Lisu 3 L Co e piuw Cand

9> pise a4 Sl (69,8 o anl)3 35u0 po3)

2948 SS90 5 o)l pllas Mol pg )

Lo g (Hg> olpre

pulzes Bailed ()l (i Codgdone

oMl slygd oo i

Sl e dnsgi 9 90l 41 25 ps3)

5 il (o) g (objgel pllas g g Mol gy

23 il (hjael Pl g e lyie & )5S 10 (b 3138 SHo ) sy

el pole Mol £ S 5 o8 Sl ot

351 il )3 SS9 pale (595 39008

e dngi g (el it
lus!

whpde cola g o il

D il dnwsgd Glydy (lgie 4 pogad iy

o> i

35 sl dangs ) ol i guone Copde ©ygps g ol oS (1B

SI0,8 1 (e (hatdl dang g B g Jo> 5 D)l 3 35 il (s o je
ol il slazdl

5 il 33 i 0555 JueSS g (g8 pls el &y plaial

35 Sl & aise Y sie

ek g ilgte drwgi & (oliwd jolate 4 (peejyw plalel diw 3929 pgJ)

FVRRLY s JL» PO Ot"‘“" O).IB:"‘U dxwg) Al

Oweipe Lol

chee cole o b il




s adls i pae Jle olulid :d‘)&o& 9 NJAQ AD

(1 iged) 58l i el e ol
S5 bl p3ge o yd dswgs b cunliio g 59 0,02 9 (s3Laidl S ) Sy Plue
lail drwgs US> pges Kin I Ciluo Cuodl

drwgs 4y olitwd 50 odlgls sl (gylul Caenl
B sl 055 5 )5S cawliol (Mol oy bailsy e S 2955 Jall oy Ll

o dw glonl 4 e e Basled 5 olal b)) lpae Jeld saiS'eS ) lie VL aidl it lwdes sladslas (ygeudo Juloo
P glaodly jl g dimd o Fusly Baios Lol iy & L».W i ol Jae Jolse 9 o pde Jolse o gylidle Joloe 1l Lol
(vian anlas 5 ) )b glsl @ oy B s al 8 .50 ololid atwd ya (clp 55 o8 slap Silote] Cunds raslas

S Colis GRog g, & 9o

b8 oliie ST | e el 508 | e pedlie y0B | edliodlani | 5L clasS la | aplas S
- 4 Y Y AY A
¥ Y 10 Y4 5 B
\ - \ Y A C
¥ - i ¥ 5! D
v - Y- ¥ Iz E
Y - Y Y- Y F
- - Y Yy Yo G

Lo Jole 1) ol 3
95 oo ot 3 €55 0 5 45 gyl adl 35 FE 8 3 o8 5 e i ol 5

oloe 50 g el douY gis Ol 4 oo poy debp 8B cugal (o) 40 udore 5 gy MBI egpte gloal Do
) gl 4 OlyesS (e b g 48 (oMl sl

GSilgpdily (Bass 8 liin jl (S o 4 duw o5 w4l 0 (o P A S olaidl Wi (g IS Bun 1 aBly e (g 15 Bun
s &S Slal g A8 g e doliy | slat lpde Gl (B B odd Gel drwgd gl dolp o sBlgyue (6 I8 Bun il 0Dy
LS W 1y cawl (8l sy lsags

5 momad Ui O Olpde bl Gl 08 o 1 Gl )] 18P sl BT (sloaiS e ) Lie 1 S51Sg g pllas s
S (o0 Cou @Ble 2)l5 Jgol Cole) b dizya ] (g

ol p3Y (caly IS 18 18 plo 4D d> g d e 098 ) do aelip (lynl (gl odd o i Sy ola s el S o ylas lags
Al (e LU ol pitans 5| el S5 g Clial da aily canols Bl g Sgpm o)l L

ool (Y5 alox 5l ofg s (gl2l (6365 9 e panass dacaglyl s )3 g (o)l (slacins 1ig5a)a0l 2 glygd 53T,
W35 By 393 Blaal 5L g Wguts |al JolS jsbods lag b 51 g5k U Canl 00 g0 oS

(A9 G5 ol 3 88 oS ] drngi oS S 03 sl Aoy ()l Lo Gl il | (S tng oS i
o5 (Y-71) OECD (55 sz by Jolo 5 5S0iSe b JUb g atajlisle 4 4 53 ol 5 (e slodles (g0 gon's i
Ol 53 ¢ e dnol g s> pogas iy alex I il (S3k (ile b b eslazel (6ol o (SlapiusS] &S dmd 00
03,5 Jos B30 (pogas Sloss 35 5 (S5 i

odd awlw sl pls )l BB )18 )T ablge Sy liw] sbaiBl (6138 Cosluw (BuisS 8 )lie 3 p odide dy 5 pwlow GBS
sl 0352 33 (gl Ao slo b (B | gy i b i (o2l S 0,8 e o o

2 e Sleizl g (oges dllae &S 0l o &) oxie dsg pal 3 G b g el sl 4y (sl il B 290 sl il (i
S5l ALl 2y bl j0 drwes (gla dsliy 4 gaiol

gy a8 1 7F e sy LS g oy



AS V¥ 5l Y o)l ¥ 0)90 cqalio Cu e g drwgd Oilalllae

Sstin Jole L o3
515 e Un J53 B gm0 S35 4l 25 Y 5 28 3 lag 51 o5

L ol sloojsSi 35y el | JolS al5T pte e 155 Y & lisen gl > e il & sl pae
S Bl (ylgd 385 (sl ) el (S (g slaan] B 4 2

oSS it n i35 sy (glial 3 a8 (Jod e Cle aid I slazel 058 ¢S il ol 0 &S SISO 1l pae (6,55 iy
oliyy ol Conjla 3 Jolad <8 o b aidsS 0 205 olKiwd zilio (poli )0 g ditud (S0 iy yiidis 25,00 dolp 4y uwyd
S92 Wl 50 Ay oSS 5 b Cadgazee (pl > WS (o ol Lnlpo S S i Sl (o iglpte Cny g ol plla Gins
3l ol 3 la oo )3 g 09d g iy Ll Wl o (B & Wl g g0 goy (BT slle g Boi> g Sl
Lgh Buile

93ps0 BB 4 1y 365 ol abgel g )b plad cuom yuasd b (S jb b 3,3 ¢ (21 o e witamms )13 b 2251y o e )lai
S oastd @) el ) lejls

0ol g 1y s 1A sgds lags oy

e Jolge ¥ (ol o5

ol 25 2 4 BB g0 331 45 5 Y 5 e o5 o Joli o3

sbojon sl sl piY sbaisysld 5 (i (o @lio 4 (s piwd )3 Cadgizs el b 123 (nl ieolal Slags 120
Mo b by 25 cpl > @ 01> osge a1y )5S (Sane 5 (et Cludg ) 2y B i & o) il il oad (gl
sl 045 939y (§)9 08 I3RS 9 adgl dlge lly Cudgazes 5 lpplo (Al (92

ol 4 1) oo cpl dmwgs g bl il (50 g Siaio ¢35l Sl 2 aritns ;5T ol lie 3918 1 ol @ilio 918
Gl 035 yold dliane (pl 4 &S sl (6,500 Joloe 51 Ol 5l dins ool (gl el )8 gl o5l 1088 Ll oapis

lg §>9JT Gl axlge (goaxte JateCiun; ML b s s g Jdxe lacdld s 4 o) liwl i Jaorecun j oMSis
Ailodls JE 15U o |y eges oM 5 (SN CouisS &S At (SWSte dlon I b ilio cuy55 9 S

o Gl 53 1 IS shan b g el 550 > Sloss 0ym) 5 e 5 23 el 2 erlios g (ol pie 10 lisb de
@ yoie yjleiel dmw o5 Cpl el 3 b | p5leiel drw o5 5l s Iy (o ailis 1) o] g e g o | dmw g5 53 0 e | Jawxe
540 o3l Camd g ol sl 000 ) o ol iner €L (2)55 ob 4 g e sl s 1 (B g s baome & o] 5 (S
LS o ST 1y il Liolel di (glp

g se ol ) oS ouile Bl 7+ L oyl

Jobss 5l U elSU ol a8 ald LS cdrw s poiy 4ol (oolaidl (sl yadls 4 05 bl oliwd pae Jle oy b pils iagh
35le) iy Jolye (ST gypr s cinds 5 ot (65 B chmog i g glon! 295 L) (5L Jobe org
axgi g ol qalio g1aS csolatil (o o6 iile) e olss g (L1 Cappte o g (8 4 il pis (ol )it
wile 315 Jolge 1 bt &5 dalp conSis oS 0 o ST g aimd o Gruly oo Lol a4 losiions Woazsly ol ool ((yjlg20l
by ls oS dulio g raslas oS Juloo @dly )3 0,0 )3 55 )b slaylid b cou aSl g o (56 aolys (el ST
Dy J.:zsb& )lyi‘:.) uJL\.\AJI C.‘a.w 5 Lglwy‘ Slaal 4 cstlwd ‘J\oly— Oﬁ‘ CM“"‘ 09 &S col "j ol

a8 Cawl diodin G Mol sl drwgs gladsl p (gl g (padd jd Clpss a5 diad o il laiBly ( 3.855 o8 oy 4 Fuwly 43
Syt ol 295 (o il Galel dias (665 9 2995 9 5) Tt b dblio (gl et Sy g CbligSS e (Slodolyy dnwgs
ol (ly oilgie g 5l (o) dnwg g i EalS 1) oilgtel drwgi Ales e elond gl sl Jae g (b pte slags jl Lokt oS
35 08y 35

oyt iyl Joli &zl adls ;> Gans? 4 (s bl caliol )b Bro S 45 and o i imgh slaaidly
pas 5D (slodisS uns Jole oty S peenal 4 @ 3y 5k &S Syl claanld caal ST g lacdgiue (> cudlis pac il



s adls i pae Jle olulid :o‘)&e& 9 ﬂJ&o AY

pll Oldllas lawgs 4" )5 3939 (6%l 9 iyl (sl uslSo )d (g5 dg00S S 3> Ll Budizd Cawl 039y b sl a5
2 (V) SWg 5 comp Gyl (Jbe plyte 058 (o0 Slutdy o dmogt S ) (slaygiS )3 (g3 (i Copde 3j90 53 0D
S pSedr yob o drgi oy dely sl )3 85 B9y )5 ST cages Cypte )3 (JeSs pllid 6 pdy Bubal g Sllax] Coenl
5 QLS g (VoY) 02l (LS g (Sl 5 (M70) ()55 9 (Sho sl 4Bl b il oI5l dnwgi 3590 > (gl ol ol ule
Gl gaanas (Y+VF) 41,550

oasld 385 glo & cunl (o3l (Kmlon M g (al2l )b 295 idly J9b B cunl (S plgie Jlate ] laael y vz jn
Gl 5515 slmols 1558 o Yzl I o s Slgan (Y )F) (ygumindy 5 slig) poxe sl il b ot Blsa o) il 05 o
L gy ool 01 gl5cial (e oF 2 392y fige JS5 & ol GpeSs plas 3 1alls &5 agein i (Sl (gLl ol
935 39S 5 hjoel hnd D plpe aile Jlelse 4y 35y i drsgs (i gl 53 &S (VoY) iS00 5 s 26 (sla adly
WJo e omiile sl Ay sly Supde g Sl Blae slulids o Sliwljes ot lis g 3)b Jlssad Wl 03,5 o)Ll jawascis
A9 Olnte (5 (A5 4 e (BB G (Bl e 8 Wl 035 ST gy ol sl 4Bl aile (VYY) Eliil oyt
oty dlex 5l diliso ()53l 53l led b« agr SlaptupusST amd oo oLt & (V-Y) OECD (5155 b gy ol 09 (o0
ol Lsly w103 S Joo (3890 (ages Closd 3l g (S5 CadS (BN )0 (o daaly 5 g (poguat

bl b (dore laiyd )l lj81:33)5 (o Sleriiy b3 sla)aly 35 il 3 dngs slo anliyy (BB pols jl (S ol 4l
o5 o (Siblen (sl g3l Co gl £ Sl ()gie (slal)gd ST B2)b 1 Sde dnsle g (ogad is Jold dawg wlunsS]
lapadli b b))l g il plas (k3L 2555wl lapislle 5 (o) ulby b (paass (slaog SIS JuSuls) il o 5>
L «SeS sl hgm? 2509y x5 @ i & (xS el g @ )35k Ul loygd (BIIS 9 gele leygd0ka
oyl 3 j05 JalS Can o)y Shalol slacuslis g2l g 0ag5 f il drsgs 2213 5 Sige bl alyim o S sl glaie
(Slo isegss) S coSsd ply 0 sl sla)ajlo o gl (b t(ghadlaio lgte asog G198 g (ol
b IS 1 g cudlad jolate 4y Waofgy p )llai g 12l )3 (Sde dmsle g (g0 (A5 <8 )lhe ool (Gt o o)l
P Sl (o plaions " Job laimghy plonl iigh (o0 il B3 slo (g (B Slodl jidn Le polais 4 (poren
(Sl il llog dag oo 45le) (g Jelse (i85 )y 0] Sloinlisy o0 5 dngs acliy aix Jsb ) o asls 385 1)
seloin) dmogs Sl s & adllan iels byt ¢ ks 3,505, b il (sl asl o5 pac 3 (Lo o g gy cslacusls b
Olbe (s Slalllas plol (gl aidbate gaw > ol dawg Shal 385 pas b 385 I Jrsle pgar Sl sy (e
Al drogs (glaygulS > alie slalyed 5 ol 0 b bl (65400 (glyuis

1. Acemoglu, D., & Robinson, J. A. (2012). Why nations fail: The origins of power, prosperity
and poverty. New York: Crown Publishers. https://doi.org/10.1111/dpr.12048

2. Andrews, M., Pritchett, L., & Woolcock, M. (2017). Building state capability: Evidence,
analysis, action. London: Oxford University Press.
https://doi.org/10.1093/acprof:0s0/9780198747482.001.0001

3. Atashbar, T., & Taheri, M. (2011). A collection of studies on the optimal planning model in Iran
1: Concepts and definitions of program and planning. Monthly Report of the Research Center
of the Islamic Consultative Assembly, 19(12), —. [In Persian]

4. Azimi Arani, H. (1992). Circles of underdevelopment in the Iranian economy. Tehran: Nashr-
e-Ney. [In Persian]

5. Bakhshi, G., Momeni, F., & Mohammadi, T. (2023). A study of thought developments on the
relationship and interactions of inequality and growth and its implications for the Iranian
economy. Majlis and Rahbord, 30(113), 101-137. [In Persian]
https://doi.org/10.22034/mr.2021.4790.4646

6. Bakhtiyari, S., Dehghanizadeh, M., & Rayati, A. (2012). Productive and non-productive
entrepreneurship role in economic development. JEPR, 17(3), 131-159. [In Persian]
https://dor.isc.ac/dor/20.1001.1.22519092.1391.17.3.7.1

1. Longitudinal


https://doi.org/10.1093/acprof:oso/9780198747482.001.0001

M

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

V¥ 5ol Y opled & 0y (2l Sy g drwgs Olalllao

Beheshti, M. B. (1996). The concept of development and its evolution after World War 1.
Geography and Planning, 3, 19-29. [In Persian]

Brundtland, G. H. (1987). Our common future: Report of the World Commission on
Environment and Development (UN Document A/42/427). United Nations.

Dannefer, D., & Perlmutter, M. (1990). Development as a multidimensional process: Individual
and social constituents. Human Development, 108-137. https://doi.org/10.1159/000276506
Dehghan Manshadi, M., & Poorrahim, P. (2016). Analysis of the business environment in Yazd
province during the Fifth Development Plan and strategies for its improvement. In First
National Conference on Economic, Social, and Cultural Development of Yazd Province and Its
Outlook in 2025. Yazd: Yazd University. [In Persian]

Fallah Haghighi, N., Sharifi, Z., & Ahmadi, H. (2024). Future studies of the factors affecting
the development of Yazd province. Journal of Geography and Regional Future Studies, 2(3),
87-109. https://doi.org/10.30466/grfs.2024.55369.1063

Fazlinejad, S., & Ahmadian, M. (2009). Rent-seeking economy in Iran and ways out of it.
Review of Economic Issues and Policies, 10(11 & 12), 129-158. http://ejip.ir/article-1-231-
fa.html [In Persian]

Fernandez-i-Marin, X., Knill, C., Steinbacher, C., & Steinebach, Y. (2024). Bureaucratic quality
and the gap between implementation burden and administrative capacities. American Political
Science Review, 118(3), 1240-1260. https://doi.org/10.1017/S0003055423001090

Fusch, P. I., & Ness, L. R. (2015). Are We There Yet? Data Saturation in Qualitative Research.
The Qualitative Report, 20(9), 1408-1416. https://doi.org/10.46743/2160-3715/2015.2281
Guest, G., Bunce, A., & Johnson, L. (2006). How many interviews are enough? An experiment
with  data  saturation and  variability.  Field  Methods, 18(1), 59-82.
https://doi.org/10.1177/1525822X05279903

Hadi Zonooz, B. (2010). An analysis of the economic planning system in Iran (pre-Islamic
Revolution period). Tehran: Research Center of the Islamic Consultative Assembly. [In Persian]
Hossein Zadeh Lanjabadi, T., & Hosseini, S. J. (2022). Evaluation of the performance of the
Sixth Development Plan and the Law on Permanent Provisions of Development Plans (1st ed.).
Monthly Report of the Research Center of the Islamic Consultative Assembly, 30(4), — [In
Persian]

Khandouzi, S. E. (2010). Assessment of development planning method in Iran (1989-2009).
JEPR, 15(1), 99-127. [In Persian] https://dor.isc.ac/dor/20.1001.1.22519092.1389.15.1.1.7
Khastar, H. (2009). A method for calculating coding reliability in qualitative research
interviews. Methodology of Social Sciences and Humanities, 15(58), 161-174. [In Persian]
MacKinnon, D., Kempton, L., O’Brien, P., Ormerod, E., Pike, A., & Tomaney, J. (2022).
Reframing urban and regional ‘development’ for ‘left behind” places. Cambridge Journal of
Regions, Economy and Society, 15(1), 39-56. https://doi.org/10.1093/cjres/rsab034
Mahinizadeh, M., & Pourghorban, M. (2022). Assessing the inequality of health distribution
among the provinces of Iran during the Fifth Development Plan (2011-2015). Journal of
Community Health Research, 11(4), 262-276. [In Persian]
http://dx.doi.org/10.18502/jchr.v11i4.11643

Maleki, S., Firozi, M. A., & Mavedat, E. M. (2016). Development level measurement of the
Yazd Province townships by using of HDI and TOPSIS model. Refahj, 16(60), 203-229. [In
Persian]

Mehralitabar Firoozjaei, M., & Garainejad, G. (2022). Meta-analysis of the studies of seventy
years of development planning, in order to be used in compiling the seventh development plan.
Program and Development Research, 3(1), 43-92. [In Persian]
https://doi.org/10.22034/pbr.2022.327000.1198

Movaseghi, S. A., & Kaheh, A. (2015). Developmental state and development in Iran. Political
Quarterly, 45(4), 967-989. [In Persian] https://doi.org/10.22059/jpg.2015.55954

Nazmfar, H., Alavi, S., & Eshghi, A. (2020). Assessment of the employment situation in Iran at
the end of the Fifth Development Plan (the separation of rural and urban employment).
Geography (Regional Planning), 10(2-2), 617-634. [In Persian]
https://dor.isc.ac/dor/20.1001.1.22286462.1399.10.38.4.9



https://psycnet.apa.org/doi/10.1159/000276506
http://ejip.ir/article-1-231-fa.html
http://ejip.ir/article-1-231-fa.html
https://doi.org/10.1017/S0003055423001090
https://doi.org/10.46743/2160-3715/2015.2281
https://doi.org/10.46743/2160-3715/2015.2281
https://doi.org/10.1093/cjres/rsab034

s adls i pae Jle olulid :o‘)&e& 9 ‘QJ&Q A

26

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42,

43.

44,

45.

46.

. Narasimhan, T., & Weaver, J. (2024). Local governance effectiveness under decentralization:
Evidence from India. American Economic Review, 114(2), 456-489.
https://doi.org/10.1257/aer.20221712

Noormohammadi, K., & Samimi, A. (2021). Development planning in Iran: A re-examination
of Dr. Hossein Azimi Arani's views. Tehran: Planning and Budget Organization. [In Persian]
OECD. (2021). Building local ecosystems for social innovation: A methodological framework.
OECD Local Economic and Employment Development (LEED) Papers, No. 2021/06. OECD
Publishing. https://doi.org/10.1787/bef867cd-en

Priya, A. (2021). Case study methodology of qualitative research: Key attributes and navigating
the conundrums in its application. Sociological Bulletin, 94-110.
https://doi.org/10.1177/0038022920970318

Rajabpour, H. (2016). Evaluation of the position of industrial development strategy in the
country’s development plans and its outlook in the Sixth Development Plan. Monthly Report of
the Research Center of the Islamic Consultative Assembly, 24(1), —. [In Persian]

Rauch, J. E., & Meier, G. (2005). Leading issues in economic development (8th ed.). London:
Oxford University Press.

Rayati Shawazi, M., & Abbasi Shawzi, M. (2011). Assessing the development status of Yazd
province counties using the numerical taxonomy model. Geography Quarterly Journal, 4(16),
54-67. [In Persian]

Rao, M., Luger, J., Regeer, B. J., Yacoub Lopez, C., Wilde, D., Karakaya Ayalp, E., Pinedo Gil,
J., Moeller, N. I., Ozcan Cive, Y., & van der Meij, M. G. (2024). Small wins in practice:
Learnings from 16 European initiatives working towards the transformation of urban food
systems. Food Policy, 129, 102761. https://doi.org/10.1016/j.foodpol.2024.102761

Salimi, J., Maknoon, R., & Bahrami, M. (2014). A meta-analysis of the pathology of
development programs in Iran. A Quarterly Journal of Economic Strategy, 3(10), €103266. [In
Persian]

Saraei, M. H., & Kamaeizadeh, Y. (2013). Determining the development level of Yazd province
counties in terms of access to health and medical centers using the Morris model. Environmental
Planning, 22(6), 63-81. [In Persian]

Saree' Al-Qalam, M. (2011). Rationality and the development of Iran. Tehran: Forouzan Rouz.
[In Persian]

Sen, A. (2001). Development as  freedom. London:  OUP  Oxford.
https://doi.org/10.1093/ije/30.4.907-a

Silverman, D. (2006). Interpreting qualitative data: Methods for analyzing talk, text and
interaction (Translated by Nayebi, H.). Tehran: Agah Publishing. [In Persian]
https://doi.org/10.1177/136078040601100403

Sobhani, H., & Pashani Sommeh, A. (2014). On the Sixth Development Plan (5): Planning and
proper understanding of development. (A. Pasbani Sommeh, Interviewer). Monthly Report of
the Research Center of the Islamic Consultative Assembly, 22(8). [In Persian]

Statistical Center of Iran. (2023). Statistical Yearbook of Yazd Province, 1390-1395. Tehran:
Statistical Center of Iran.

Tayebi Abolhasani, A. (2019). Introduction to research methodology: Standard procedures for
qualitative data analysis. Science and Technology Policy Letters, 9(2), 67-96. [In Persian]
https://dor.isc.ac/dor/20.1001.1.24767220.1398.09.2.5.1

Thaha, R., & Rezeky, A. S. (2023). The concept of development in Ibnu Khaldun’s thought.
Journal La Sociale, 4(6), 520-523. https://doi.org/10.37899/journal-la-sociale.v4i6.989
Tofigh, F. (2006). Planning in Iran and its future outlook. Tehran: Higher Institute for
Management and Planning Education and Research. [In Persian]

Torre, A., & Wallet, F. (2016). Regional development in rural areas: Analytical tools and public
policies. Springer. http://dx.doi.org/10.1007/978-3-319-02372-4

United Nations, Department of Economic and Social Affairs, Statistics Division. (2025). The
Sustainable Development Goals Report 2025. United Nations.
https://unstats.un.org/sdgs/report/2025

United Nations. (n.d.). Sustainable  Development Goals. United  Nations.
https://sdgs.un.org/goals



https://doi.org/10.1257/aer.20221712
https://doi.org/10.1787/bef867cd-en
https://doi.org/10.1177/0038022920970318
https://dor.isc.ac/dor/20.1001.1.24767220.1398.09.2.5.1
https://sdgs.un.org/goals

Q.

47,

48.

49.

50.

V¥ 5ol Y opled & 0y (2l Sy g drwgs Olalllao

Weick, K. E. (1984). Small wins: Redefining the scale of social problems. American
Psychologist. https://psycnet.apa.org/doi/10.1037/0003-066X.39.1.40

Zakeri, Z. (2015). A collection of regional studies and land use planning in Iran (2): An analysis
of the provincial planning system in Iran with an emphasis on the structure of the Provincial
Planning and Development Council. Monthly Report of the Research Center of the Islamic
Consultative Assembly, 23(7), —. [In Persian]

Zakerian, M., Moosavi, N., & Bagheri, A. (2014). Environmental issues and sustainable
development of cities in Yazd province. Geography, 11(39), 293-316. [In Persian]

Zarabi, A., & lzadi, M. (2013). Analysis of Iranian provinces development. Spatial Planning,
3(1), 101-116. [In Persian]




Journal of Development Studies and

Resource Management
Vol 3, No 11, Autumn 2025

Journal Homepage: https://sanad.iau.ir/journal/jdsrm
DOI: 10.82430/jdsrm.2025.1213202

I.A.U

Shiraz Branch

Research Paper

Presenting a Generalized Intellectual Capital Model based on Corporate Governance
Behavior

Mojtaba Dabagh Bagheri: Department of Accounting, QaS.C., Islamic Azad University, Qaemshahr, Iran
Ali Jafari Larijani*: Department of Accounting, QaS.C., Islamic Azad University, Qaemshahr, Iran

Ali Akbar Ramezani: Department of Accounting, QaS.C., Islamic Azad University, Qaemshahr, Iran
Mohammad Hassan Hashemi Kuchaksaraei : Department of Accounting, QaS.C., Islamic Azad University,
Qaemshahr, Iran

Received: 2025/07/26 PP 91-106 Accepted: 2025/09/27

Abstract

Since a complete, coherent and inclusive model for intellectual capital based on corporate governance has not been
presented in Iran's capital market, it is necessary and inevitable to develop an intellectual capital system based on
corporate governance that fits the specific structure of each society. In this research, the aim is to present a local
model that is appropriate to the conditions and characteristics of the capital market and the companies active in it,
based on the cultural, legal, economic and political structure of the country. For this purpose, the theoretical
foundations, internal and external researches and international principles and standards of corporate governance
were examined and the initial model of intellectual capital based on corporate governance was compiled and its
dimensions, components and indicators were determined. The mentioned model was based on the fuzzy Delphi
method and through a questionnaire, 30 people from the expert group were selected. A targeted selection method
was used to select the group of experts. Based on the analysis of the opinions provided by the group of experts,
the generality of the system model including 19 components and 153 indicators was approved in the format.
Subsequently, the degree of effectiveness and effectiveness of the indicators of the proposed model in the form of
three components of inputs (human capital, structural capital, customer and brand value), processes (influence of
intellectual capital on corporate governance) and output (observance of the rights of beneficiaries, accountability,
efficiency and Effectiveness, accountability, disclosure and transparency, compliance with Shariah rules and laws,
and compliance with justice and fairness) were measured. Based on the obtained results, the dimensions of the
inputs and processes of the intellectual capital system based on corporate governance have a positive and
significant relationship with the goals and results, and as these dimensions improve, they will have a favorable
effect on the goals, results, and performance. This can be considered as a confirmation for the designed pattern.
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Intellectual capital is becoming a decisive
factor for a company's long-term profit and
its performance in a knowledge-based
economy. The basis of economic growth
and prosperity is knowledge and its
application, and everyone accepts that
intellectual capital is very useful in using
knowledge resources. Intellectual capital, as
well as knowledge-creating organizations
and communications, play an important role
in today's competition. And considering the
characteristics of intellectual capital, some
of which are: 1- Intellectual assets are non-
competitive assets. 2- Intellectual assets can
be used for several specific purposes
simultaneously. 3- Ability is one of the most
important criteria for the superiority of
intellectual assets over physical assets. 4-
Human capital, structural capital and
relational capital cannot be converted into
personal property. On the other hand, the
concept of corporate governance refers to
the control procedures in place in a
company to ensure the alignment of
management's activities and interests with
the interests of shareholders. Important
indicators for assessing the effectiveness of
corporate governance include: composition
and other characteristics of the board of
directors, such as the number of board
members, the experience of board
members, the number of non-executive
board members, the number of individuals
with financial education and the gender of
board members, the number of independent
board members, the percentage of
ownership of board members and
institutional investors, the existence of a
company audit committee, an audit firm and
the auditor's opinion, factors in the
compensation plan and the rights of the
authorities, signs of  shareholder
dissatisfaction, signs of internal control
weaknesses, etc., which, if not identified
and disclosed in the corporate governance
framework, It can impose irreparable losses
on companies, some of which are: 1- Small
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shareholders may be deprived of access to
information related to intangible assets that
is formed in private meetings with large
shareholders. 2- If managers use
information  obtained from internal
decisions regarding intangible assets
without informing other investors, the
likelihood of transactions based on
confidential information increases. 3- The
risk of incorrect valuation of companies
increases, which causes bankers and
investors to consider a higher level of risk
for the organization. 4- The cost of capital
increases. In the event of disclosure of such
information, due to the reduction of
uncertainty regarding the future prospects
of the organization, a more accurate
valuation of the company is made and the
cost of capital decreases. Given the
common goal of both corporate governance
and intellectual capital factors, which both
emphasize maximizing shareholder wealth,
disclosing information, and creating
organizational structures, etc. for disclosing
information  and  sustainability  in
companies, it is possible to find common
dimensions in corporate governance that
can be generalized to intellectual capital and
create a new model of intellectual capital
dimensions for companies. Therefore, the
purpose of this research is to present a
generalized intellectual capital model based
on corporate governance behavior: the case
study is investment companies listed on the
Iranian Stock Exchange. Now, considering
the above, the question arises in mind: what
dimensions does the generalized intellectual
capital model based on corporate
governance behavior include?

This research consists of two main stages.
In the first stage, this research is
fundamental in terms of purpose and
descriptive in terms of data collection. In
the second stage, it is applied in terms of
purpose and descriptive in terms of data
collection (Sermado et al. 2013). In fact, in
the second phase of the research, the
application of the first phase is presented.
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Therefore, it can be said that this research is
of a mixed type (Bazargan 2011). Here, the
stages of conducting the research are
described as follows: In the first stage, an
attempt is made to extract all dimensions of
corporate governance and intellectual
capital in most existing and valid Persian
and English articles. For these extracted
dimensions, relevant conceptual definitions
are extracted from the articles so that the
researcher becomes familiar with all aspects
of these dimensions. Based on the
conceptual definitions, a number of
dimensions that have greater relevance and
affinity with intellectual capital and are
used in investment companies and the
ability to calculate their relationship and
impact on the financial performance of
these companies are extracted. In the
second stage, we expose these dimensions
to the opinion and consensus of experts
using the Delphi method so that the new
dimensions and the desired model of this
research can be extracted with the opinions
of the informants in this field. The statistical
population of the study consists of the
following two dimensions:

a) Qualitative dimension: In this dimension,
the statistical population of the present
study was formed by all members of the
society of certified public accountants and
financial managers and managers of
investment companies with a long history in
this industry in the country as industry
experts, as well as renowned university
professors in the field of accounting and
finance as experts in this field.

b) Quantitative dimension: The sampling
method in this study is determined as non-

probability sampling, specifically purposive
sampling.

A targeted selection method was used to
select the group of experts. Based on the
analysis of the opinions provided by the
group of experts, the generality of the
system model including 19 components and
153 indicators was approved in the format.
Subsequently, the degree of effectiveness
and effectiveness of the indicators of the
proposed model in the form of three
components of inputs (human capital,
structural capital, customer and brand
value), processes (influence of intellectual
capital on corporate governance) and output
(observance of the rights of beneficiaries,
accountability, efficiency and
Effectiveness, accountability, disclosure
and transparency, compliance with Shariah
rules and laws, and compliance with justice
and fairness) were measured.

Based on the obtained results, the
dimensions of the inputs and processes of
the intellectual capital system based on
corporate governance have a positive and
significant relationship with the goals and
results, and as these dimensions improve,
they will have a favorable effect on the
goals, results, and performance. This can be
considered as a confirmation for the
designed pattern.
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