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Abstract

This study, with the aim of knowing the influencing factors in the occurrence of perceptual error in auditors, through
the phenomenological process, tries to create the matrix of strategic reference points as a theoretical structure through
content screening and Q analysis, first, to identify the vertical and horizontal axes of the matrix Strategic reference points
are based on the content of similar researches. In the second phase, by conducting interviews with empiricists who, due
to sufficient experience and knowledge, have had the necessary coexistence with the investigated phenomenon,
propositional themes are identified. And by adjusting the content of propositional themes, for the purpose of conceptual
clustering, a Q analysis scoring checklist is designed and distributed among the participants who are separated in the
majority of the focus group, so that each of the verified propositions from the previous stages , be grouped in a cluster.
At the end, the final matrix of strategic reference points of auditors' cognitive disorder occurrence areas is provided. The
results of the study during 26 interviews indicate the identification of 219 open codes and 25 propositional themes. Also,
25 propositional themes in 4 conceptual clusters of "normative bias contexts"; "Fields of occupational bias"; "Fields of
individual bias" and "fields of social bias" are separated from each other. The obtained results indicate the possible
occurrence of perceptual errors from the perspective of damage caused by professional epistemology and damage caused
by professional valueism, which can have negative consequences cognitively and functionally in the professional work
of auditors.
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