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Abstract

Today, retailers use the Big Data strategy to solve the challenges and exploit future
opportunities. The purpose of this study is to identify the effects of big data strategy on
achieving competitive advantage. This research provides a model for dimension big data in
banking, taking into ethical and privacy issues and their effects in achieving competitive
advantage. The hypotheses of this model were evaluated using 132 questionnaires, for
example. The results show that banks achieve a competitive advantage by deploying a big
data strategy. Also ethical and privacy issues of customers affect the relationship between the
strategies and achieve competitive advantage.

Keywords: Big Data, Achieving competitive advantage, Ethical, Customer privacy issues,
banking.



