3
H
3
1
5
|
3
el
3
:a

3
Yy
4
4

3
=
4
3~
>
—
-
¥
ps

Ol J8 (o &8 5 p3 Slosd 5k yg 2 S 41

S5 (S drow
Ol el el sy ¢ oMol o151 o5ils iy o 09,5 «(5 53 (soouitily
(stws ettung) (po2 (0 (S y (w90
Email: mo.rezvani@iau-astara.ac.ir
Al Dbl dybenl asly ¢ oMl o151 olEisls wy e 05,3 ¢ Lol
EENFT L FENYO
Ayl (JBds s sslg ¢ oMl 3151 ol&iisls sy pte 04,5 Hboliwl

saye Ohg
ul))l ‘l)h'.w" 51)&.»)" ..\>|9 ‘GAM»J‘ .)])’l olKuisly ‘w)JAA bg)f ‘)lpb'ml

VL ALY s o)l VEEONE el fu )b

S

Slwign Jo (2hb adlbe (pl jl Baa dbe upde wre slagFlil I (S plyear plele 3 )l
oS 5 b U (oS — LisS) el cumle Bl 1 5 63,8 Coam a5 51 aios ol s ol S b €855 3 et
SrSore b 58 oS 5 (Voo F) SN 5 ol 9,509y 3 (e Slal o gy L (S oy el Jlgie — (LS
OB (gl Bun axelr b plosl gl Jae (oxiusyliel (sl S Slape JBlis ST L gyl ©Yolas g,
S ity g wb OBl (BVF) glsl Al pe b dedan 3,550, b (claiges S Sy 0 45 Wdg 3uioS ggsge 4 o]
5 Soslaer ysliteds AD (e Wiadin (ol oged b (185 FT+) oud bl adlgern (glil & Wigad Vo ST glaiges
A ool Jlgw ¥V L aidlo 3ioce (ladolidus y jl oS 0w 10 5 4l )bl doy glaanlas jI a8 yisy ) kel Juloo
gyewl 4 dodalas Juldoo jlax 000,85 oolal SmartPLS; 9 Sp5524 ;Maqualo slaylzele s 5l ekaio cpl (gly g
Sl 5 35 pria o) J5 e <535 3 Sloss sl 2 IS5 Lol 18 Calii 5 e e Y edgpsia -
syl o olsie & el I8 o 835 3 st (s lumsgst 1) 05 5 (vt lie] ol (S (550 (oS i
slapaass jl i odlitel 5 Glojle (ol (slacld S jo5 ¢ Sllas sladijo (EalS «(gy90 00 (Rl 4 oo ¢ e
ly lojlo s pbllasil 5 ool )l 1) clods ot Sl o 9 13l g (30,206 sy 51 anl 3 ol sl odd oy
w893 slasul Jde digy (631 4ol p it A J S o Sl ol 55 ol da gl 4 ks s gudS” CilodS



(Ziww sl (oMl oI5l 0l8uiily) simivo (glb i 1> (63 paly Co pydo doliliad

doddo —)

bl g olatl dilisee slodoye (S8, Spmess 5 olde daglojle o 01l oB) g (luiler pae
Ol ol 3 s dalge b g (B slapmass 4 olited 5 diyje (LS g yg0 s Ae) st ol
B opas 5 (9 Sboloils e 3,90 (closilih b e pre oulS Sl ) K clye 4 by
slacdld Sy o b wlelpd glaclé pbol 61381y slize 4 (g ks, (DENG & et al, 2020) cul a3 )3
L 5 opse o8 o by 3S5a b wlsn aplojls b S o wald o (g sl 4 easS
5 byl Sl s anwg wleMbl gy9ls iyuS L (Shiri & Ghorabi, 2020) was 5,1 1) 395 Slles
WY S ol sl 0ad s Sler gaw )3 ddyotgide 5 paastie glie 4 oo pied Gl dlallor bl el
Sloaly ylis dasio Slalllas .ol 03,8 bas 0B o5liml S a Jbo p53dd o B yo plidl S 51y (g5l g i
Sl plp 3 puin @pdSllasl (losd CodeS dg0 (Slos o (ialS 4 pxie S5 o 3390 S)lwiign &
oyS (Chen & et al, 2023: Lok & et al, 2021) 39 (Jlojlo 515 0B, slacoie p 35 s Lil38l g (oo
Gt conle b sbhedd o> b g ay el 4l oxpS 5 Wl S cul s3> U g)lwgygy 228
@l 8Ly sbdleidy jl isa b plad (Slod b gl duge 4 o5 285000 £589 4 (oK (Hlwigy LBk
SrSore ng Saisygks b oLl g shayp (iall Gas b gluwggy Yao! il JiSly Sgp o)Sley
5 Oleile argpi G Tl 5 beulled (Suislyy sl cplojls 29270 lio 5 Lyiad 3 slaglej J posllas
lacdgs eMie J> sl (s () ol s i (ZNANG & et al, 2023) sy 00 @50 dbgype sl jo
b Glibls)l 95 g s Canle & lpde (2,55 )3 ol Sl Kiojls & Cal 55 ] 4 dianly slalojls ian
290 Slwign Dl 990 Jrewd sy badye (195 ) pui 55 g (Fom lesd 9 VI GBS (sl g ot isu
Ao Jdlobul wwlosd cudsS g 5y90 00 Gl daaija (8l L olyen baglojles s Lo (pizman g o> (0d So o8
b GBI ol ple dhols (3,5 08 (i)l 2ol dbul (2B S alo sl (gysld Jil (uogad sy 5
- olojlw 0394 i losle yuiy J(Iranpour & et al, 2022) ¢ 0 5958 o] JWs 5 lojle dmwg 4 S8 5 ()15
Lol 2558l b o J35 ol oo 4 oy ol 1 )35 &S 395 s oyla] (Slaibg (sl sliae (9> sl
M )8 5 (6,58 mbo I gl jd oS cunl Gl 51 i LB 1D Cudgime g s 55 LS 51 digy ool 4y 408
Clodd (lwygn b Sl g9l (g laglejls 51 4l 4 a2 b oninren D9 ()l posee (USE
6 Olosd snins Bl 3 Soe wg)cpnl sl (S)lwcsgn 5> maiione Jotus 0ind gy Mg 3 $)lwiygn S
cnlply sl g 15 5l leds Slesd (Au 53 lawan oo 03 Giled o)l (il g n Culise e
G & il <8 > 5 by (Slojls pligy 4 2eie Jos 3 (slaplojle (ul 3 ilwgy 4 g ©)gpe
(Yilong, 2022) 15 aalgs axels 1>  isu bl g ol58led i Sleycwss @lio AVole jauass ¢ oKl

o wladl s (g> saglejle Cusl Gopel puiite bazmo Sl (36 &5 Cusg gy 2ol b ea (9> i 8 olel 2
Slyais Sanl a5 wlosol 399 4 Sloj dagSIl 135 s oo Lol &5y Ylos )05 (slagSIl b ey ol psss b aglgo
ol sl g 0390 5 yete S S mrenal lp Copte ppo VL gaw ) SleMbl 5 0gsl ©)gods Gl Sl gelg>
2 Gologn B b I sy )81y 4 e il 3 Slles (9,8 S g %0 g laplojlo cul 3 s
sl adlas (Ghanizadeh & et al, 2021) cos Sus « owlol 5 (lain,y s 9 ) opl g Cond lojlos
Olgion 45 loss 3]y pl 55 Eygp dgie Gfsadyd 45 4B o LS dssgi o iy ogadas 958 dnogi S|
s Litbrgo Sl (sloolSiwd cunl odds aiaS &S 3,5 0Ll () A drwgd i dllws geiy 4ol SV 00le &y dlasly oyl )
il pg Jlo (bl b dapo SNl eSSl JoS 5 (Sig iUl Clll b loss g baaiy])8 alls” 1,87 (39Ul

! OutSourcing
2, Services

S plsCun] g i Jalas 51 ol b odaBgd jhasdl (slasly (g S maondi 13 diks J 508 oo SO drwgs

‘



(Ziww sl (oMl oI5l 0l8uiily) simivo (glb i 1> (63 paly Co pydo doliliad

wogad s S e | Sled g anlyd 3,8 (Koo xSl jelaieds lgs o Syn! (sloolKiwd a8 plas] asliy oyol8
ALBSS slband 3 ogad S 4 (,50had Heel (6,138]g 5 (gile ogad pizen (Law Plan, 2021) wis 131,
slplojle jobd (gy5iS Gleds Cupto B O odlo ((Aedp 5 (oo Hitu 0 S S 5 sl pogas sl
oinad ol dlao oyl oMol (gyopen VFF Al Vo Il piiis o owlal 9B ¥ ol glyal o ded e og0s
3 ol ol 2218 50 w0 s nylol Lol ilon S 48T g 0)L3] (g)lwoiig e Cuntl 4y (o5 4 pbS 2 dnsg
My o9 @lie 5 oo 8 s & g odalipy yol ol plsl (e jslar 538 )3 (Sloss 5 sy S )0 5 blojls
Lg AW LS)LAA’U?)J dlmc)9)3 )‘ Loy O Sgd> 4&&)9]4) ‘409*"_;" 9) Y 9y LS’L“"‘ 69)» o/..:i;‘ uublf ‘J ASL o3y Cawd
&S el S5 oLl (Hatami & et al, 2023) wlos S5 03,91 1y Jlas 590 lyllas] JolS jglas b wilonds anlge cnsls
s wip cubdS vl s (i 0358 (] 1 )9S 3 (Sloss laglojl | (o plgisas o Glpl 5B (o <8 5
b ol closs isu lacld (ogad 4 olul S (o ¢80 cilitie aojoe )3 acullad 0325 (6)kuogyg
93590 (o jliel slael ISl oo ol pas cladlio )3 HBASES 15 90 bl s snlg dles il olacuwl g laeMs
-opl 5 (Shirt & et al, 2021) el 055,35 (65w 9y ol 13 Cadibge pie g dlud Cogo by Cowppd pusms Coley pas
a4 gl B e e858 5 clesd gilugygn collae Jao o dmd Fuly Jlaw (p) 4 cuwl sa0)> 5l adlhe o)
Sl plaS" die il 53,105,050 sladdlge 5 dlul picren 5 ol IS

(i owliad gy Y

s s ()

& ol Caw 00 Jolos (6l 9 mlio Cudgizme (BaiSi)y e coldy ilisl S gcus (slad  Saos o0js el
1y ol oaidly (sl (Sl 680, cpl 51 b ail €8 o 5 dingy Glosenal 9 buy] )3 (635 )1 cde 4 iy o lojl
ol g sl (chy 0 w3 e GBS AUE dpaly VAL dmd (il B xie OB olyed 5l Ables e
ot S A paass Caa jd il drd (bl lojle cS e gow g G (MU I (g5l b agalge
olycuie a4 oliwd Olage ol sla Siuolds cusai b wly cpl 516 Cuvlodg jgol yailiiodion (55,40l g cisllbg
Solpoign Olye B ol e el 363 dlus (] 4 35 Jgmo s @) a4 cinlbg | ot oS 29, nls
) 3¢5 slaedls 5l (S il bes s sy Ae 5l i Sles bl Leluly (Berber, N., & Slavi¢, 2016) cowl
Wloa ) Loyl 363 Slsigr S b ¥l el wopn Yo dgue SIS g1 el 5 228 oo g)lhmig
e 15 455 45 ol )] sdimd L yol opl a5l (650305l Jhme Ae 5l i 00505 s 55 098l (slalgs (6,135 Tg
Wil jorede BES 1 53 Silwiign S5 )50 boged 5 5pSoilul anleioe Sl chal 5 (gjjasly Sl late (RS
Y305l YO (lise 4 Sl )lbwsgn w1l ol (pl dge CBlug ) Sole g pl (2 (sl y990 Jlyi oS sl i
Jansson ) wlausls cols, ol 51 B auSeslimnl doys £+ d9a 45 395 00 9l Yoo ¥ Jlo ,3 303,148 5Lk ¥ 51 i b
Soplyel 03509y b 353 laclld (lwiign 4 bglejle 4257 (398 gy 4 drg b djlue (Senps el JI
ol sl 5l (S st lwoign 6> 3890 9 910k S 18 el 3)90 53 g Canlond Cla i I i
.C;wél 0dud ggbw‘ c)lfakfswf

S plsCun] g i Jalas 51 ol b odaBgd jhasdl (slasly (g S maondi 13 diks J 508 oo SO drwgs

‘



(Ziww sl (oMl oI5l 0l8uiily) simivo (glb i 1> (63 paly Co pydo doliliad

S Slosy o 3l 13,5 ol 89Kl e |y ilocSasS s (iloirogas B lon b s)bwcisy om 2l 2
oS il 5l rapm aolio 1 odlil U o3y (slacadled gy o Sl 15 6l ye 13 4 Casl ) 93 6oleyan b
Kolen S L lojlo glacled | cand ()5 oy 55 4l ) 0,00y 00 Sjgo ALl o )b ]y (glodg slasiaslys
(Mohamadi, 2014) .5 e &0 s b ke L1554 395 0 plo]

gy s sl 0955 slaihg, wcsjlopogas Mol 105 o iy o5 S0l |y (sjlopopas S 5 el
(oo g 0dilS2giom balps Bla b o5 e dacdyd la Jhly (89,8 dlenfl 0pS cep 3 1y (pogad iSu
& Bgca o el g oyl g (sgm 5 45 Slods o YIS 0g5 (6,J3Sly b (sylSolons 5 (o 3w (sl Lz )3 ol
JUI b ogad 250 bugs (solatl ol pbol (sliss 4 1) Lo pogas *(Susilbdy onmen (cogad (isy
5 Sy Cogh Buyb I oolasdl WL Gl (il pogad Bun (o iake e pogad iS4 bl sl
098l wbio 5l ain odlil g Ll Ll (cilo pogad I Lol Gua o plo a4l S clalib 5l coles
WLy s o> slmisly 4 Tg> slsoly cuslle Jil sline & bib (gl pogas cplpl fusl slaidl )3 2959a
b olow g plod dog 30,5 o blatwl cay)lad | a8 aigS lad sl 39390 molio 1 digo odliwl dlaly cpl )5 Lol GBun
sadye ol 1 wis Slo S o yuats (€555) Glojl caSlle (jlupogas 3 & cul (ol > Silopopad
S rgor dlaiie phdl (SUS Slagenas 3561 L €855 (903 sglage 4 Cod Il Laalyd g Cappte jueds g (ol
Glp olpte e lgica Slojle s5lucSs s (Kheirandish & et al, 2024) 1S’ o yuss cuSlo (g5l ygp 5
b ilocsasS pled dog 2980 0,8 2pndey 5 Olasati pMol 4y oxie &5 390 iyl oy 5 (Sl @l alS
o iy S5 S5m0 4 9,5 oo i 5 St lojl 31 Glojlus iy S Jl (gjlocSasS 48 Canl ol 1 6)lwio e
Oloil GBS 9 33,5 o gla ) )8 oaind plosl G 4 adebog bals c(g)luigy 3 4 (Syge ) 33,5 o3 Dgune (lojls
(Mohamadi, 2014) 1sb o Jgime cal 03905 (5l ygp &5 Sloss JLE

o Cuddge p S5e Jelge 0)b)d (30t (slasimghy wilisce slaglojls 3 )3 (Hlwigy ) odlatel (5y1aS 4 4 L
Sl iGres CSld Sygps 9y | egdge cnl Cusl oud pbsl ol gl (siluatay slo)Sal) 5 500 slagil
ol @) g ele GBI dngi sy )3 1) bl clanghy ol duslie Coonl 103 sow I g S)lmgn it
W) dgzge ol Jloo b g adly ()b g (S5 Ollllae jo5e 4 Siagh cnl disiiy o] )3 S (0 Ay 09>
5 odljcaio il pald Sl (Glugy 4 Cand Sl BN @) 5 daghy GBS ksl p5Y
basly el 3 9 23,5 @l 1) 58 cotio )3 Wojgy (s)lmwcign e oolaidl (Adl Jae 395 (iagh ) (V-T) oS
NI 35 oLl (S Blass 85 03,8 (st (6ys — (6L a5 5 lulid |y IS el V-
o > Sl wlie (6 )lwigp 3l (298 S 25X g )3 (V) e 5 s 0lnl g2 Je cal 3 paS L
i) dnaiy g (1alS  Sldl glie (igel g ol pllas ol Jals Ja oyl e byl o pglar ctiols &l ) g
Cad b B ¢ Slojl g0 (6 )Ken dmwgi ol ol (glatioj Jelse cizmed 5 Cusl (650,00 9 ool enla il b i
Ol ond (AT ) (56 Coles pas ((Simyd chnd Jold Salilie Jolge 9 588 (M gl 5 glojlo 0950
(iloKimp i oladyml) 355 Bdd @B 0 (eized g 0 sine (objgel plamge 295 5 S ans (S
Sladl glie ($lwign lp yetme Sl 5 Glpte (5leolST (el SThe el > €85 ¢ il wlio 3o (gl
Al sl 9 wle CotS )l g Sl plie hns s deaiie Sl 1) ol cleadly & 238 by |

. Contracting

. Privatization

. Miniaturization

. Thompson and Kay
. Veljanovski

S plsCun] g i Jalas 51 ol b odaBgd jhasdl (slasly (g S maondi 13 diks J 508 oo SO drwgs

‘



(Ziww sl (oMl oI5l 0l8uiily) simivo (glb i 1> (63 paly Co pydo doliliad

Silosted g oly JS o)l > wlerd (gilwiygn slaslne siuogll g lulis 4 dmgy > (V) olSen 5 oM
Sl o SpSmrea g Copde 5 o)) b Slosd (g)lwign slajlne g ol ) Sb @l wlashy il
Lo jline Copol d2)3 oS 391 Jlime s A sl oo 90 pS ool 9 Jlime s & sl oo g byl line (iman g Cunl
¥l 2 Ghagh 53 (V¥ 0) llen 5 pmpme Adlioe (syaelin g SpSprenal apdo g bl Jold c
olossy 2 IS, Jele 355 slaaidl ;5 g ) 1y oyl s o 8y 3 el plia clad S5 ylurgy:
bl glio 15ly Cabs clojls SIS lojl (sl Ss) SMive; Jeloe atwd dw 3 1y ludl plie (slas,S )8
3,5 5 pScaz) ilwagy il B )k Candy b 5 @l oyl unid pas daclld oS
s ((eloial @ls (8 s (Sl @) lwogy @bs ()l dal ol i @S el bl
IS Jelse ey Leyp ole ¥R g Lol ole 5 cilizeo sln gaios ol adllas b (VR3) olSan 5 olay 00,8
SIS Jelse n are & 3 (Lt imggy sl by Glew oKl 3 Closs 5)lwgp lacld cuidse
Jsel (higol 9 6w «lbl)) dnugs (gayly (giytaliy bl plite Coles il Slotd (gl Culidge
5 il ssmelnl ASlbise 6slg o (s ST Al ¢l g2 (Sl cpmaniie ST (Goy et Co e (il
phel g ooy ) IS oty 13 wless (g)luoiygy S GBS (el LBl (slapad b (i > (V1Y) oS
0a3ls oud glolid (g phbllasil g 4o (lodd CudS (Jig28 S ()9l ) Al slaadls o jl &S 208
CS b > Slodd g)lwygn ) CubsS 5N 393 imggy > (WA) e 5 (elnd )l )8 coglgl 3 Gloss cuieS
e Jolse {aome el (Slojls Jolse) o Jelge 23,87 pMlel 38 lis 13 5 (Al |y ool il
bulyd g (B lps) Salsle Llos ($5lssS slacaloy; olylf llyd dacsloy; ounsgugpm sk

i (Ll (6 o (00535 g oo 0By g ) Wl g ((g5Loyl bl (G5l oSS e gjlotindl ) a2yl
5 ooy Ol 595 M5 GBS 18 5 (ks QSRS el Ll 395 Gingy 3 (VYY) 'olSen 5 pugels
5 poyS Nidgr (6 Sl 5 oyt (los CusS nsd EAS el Ll (glyy 13,36 ol sl & win S p3le]
35 Sl 3 g wyp 4y S 5 5 b GlacSyb ) 1) Satasd lhwisn agk 3 (VYY) oen
oa Jelse 1 slab s loss 5 aimd ol b lsyls g alT (glisy) (olS S cubligSs 5 bais o i S ctin)S ple]
P93 (oyn o 998 Sbplejle 3 1) Sl glie g)lwygn (B > (V+IY) Sish adlie lwign 2
~09 ke BV ) e i g plojle So g8 el (Jlo OMSe o pus Cpdgazme idly (LS 095 slaaidly
~asly pis 5 e @bl 39508 ol b o s b5 lolge izen 5 bl o Sludl plie slacleb (gl
|y il gl (5 )lwcrg cabye Jalge oingly 3 (VYY) ohlSen 5 o5 il bmigr @lon 31 Sl )
cizmad g B3, (ohiniih a8 g slae] calojlo (S5 Atod)lon > 00 plolis Jolge 53,8 pMel 5 Loy
Jolgs cniptee 5 Jolgs oo b duglio )3 wal)lS o g SheSs 5 GUSH (Stuls olotel drug 30 Clbls)
5 ngae Sloss )3 (5)lbwcigy slaslmal (V1)) Uish 5 51,1 2555 o0 ogume (sl o ()kuoyg Cuge
ol aly 3lod )8 s 2 i sl lejls 3 3gr slacadgizme Jsb 53 S g g pdybllanl g gl b ool Ll
"a935 g paresli D9800 JHBI 3 (5ilmign Sloss (5 S mmal )3 Cuysb g o8 o gy 28I (slaog 5o oS 3
oS Widg: aime g Ay U 50i8 5 5 cds SES 8 3 Slesd (Glmpgn erp & 095 Gibgh 5 (YY) Tagas
(538 3 odas (B wloys sladuie ) il (Slles gladuie Jiall besys ol 13 gilawogp S LYo
D9 kel s acdld p jiin Sy g paads GBI g Jgy gl 4 (e @Bldgry 9 Cub Closs )]

. Kabus & et al

. Nwenekorum & et al

. Khan & et al

. Aragdo & Fontana

® Nyameboame & Haddud

AW NP

S plsCun] g i Jalas 51 ol b odaBgd jhasdl (slasly (g S maondi 13 diks J 508 oo SO drwgs

‘



(Ziww sl (oMl oI5l 0l8uiily) simivo (glb i 1> (63 paly Co pydo doliliad

e S pslys cadils ol e 5l WL e i )lmpin QB RB9)8 b (Sim b 2l sl pppiman
ol (slwiygy (o]
Mxbs o9y (&
i s ol 3 5 S e 5353 i 55l S 4 45 3y 59,8 = LS g 5] it (ol alae
2 e Oymde Julod gy sln g olpl 5 o <858 3 clors (gliign 2 Hge else alolis o S
oo Lol X3S o oy Sz B 45 5 0,8 milols |y ol sbay ol 8 plol (V++5) U8 5 gl 5,Sas)
lpde (2RI 5 (ole lansie WS gl 1) qw)p 390 gpoge lise ladr g 4By S8 5 ol ) Sl
masbae bl lp 1y ingh cpl GBS S )lie Glal S (o <858 L all8 Bk il g (Lelid) S ¢ lglee
iged QLI gy Cunl (1S 00l LS5 |y ol (S slagiaghy  anlas JSS il & 4l il e sl
ey el oyt 53 Copte dblo i () an sl S8l oS bled (93909 slajline L g o yied 53 iebin
bl ) Kaimgly 39 ond Gl ale oladllie g LB glls shil 5 sybuoryey panlin b JolS ksl G e
il glagizy > Jeld 5 (GMars Cglite golaw 5 (FUsS able 5 G b (38 B2 (W s es )Lis
b Indorbas 395 ol Sgai 5 g3 Sl b oSy adllan > o)l glite oy g s (s &5 1y lojl
sladlgw 255 Iy sl (Lol glalgw Shl L e 5 15 £958 (BX9d dnlae (Bllcues (b Shy oy
Fs md Sliwl) ) BUSES Lo Gy bl (g3n S lgw b9y cnl Slasil 4 a2 b 5 0392 Zsly Sk anlae
Teos 25 o)Ll pj3)lse 4 lgicee anlas lalpw dlexjl 0,5 gylas IS 36 Jelge (plulid 5 Gl ()l
Sy olpl B o @858 50 Slesd (glwggp Jl Bue S )l wleas (glwygn porde b bl S (g paisee
e eS8 Slass )lwiygn Jdo Scul plS Glpl 5B (o <858 5 ©lesd g)luign g IS U Sladise
B eS b p Slesd Giluwggn Smaz Glnl B Jo <858 > Glodd (lwygn dwg lp lod S5 e ]
AoliMy aslas Slgime o o sl bl leMbl gludl 5 s 03,8 bd SeiggiSl g 4 lbaplas 4o
e S a4l ey 1 8 ()5 ol Cundy CleMbl asbias VY pls! jl sy cad 5 s A5 b IS ()
U baslas daodly colas 5 glusl olid ) I luabl cas biud o J1)ST (Blgd anlae bhuwsi bos] lon Mg jalb
Cuomd (pl 3 (W] CllasMe 51 alasjl 281 Cogn [uile diloyore caa pi¥ lebl ool .l asbl aslas VY
ol 0a 031y LS Y oo > gk (&S iou jo Baises ) lie Sldcures Olasuie Sy ikgh

ORRgR (S B 3 GBS S ) Uie (B lbCumes Slasude o)) o)led Ji>

o o (as 4L, e Ry b bl &3
oy ) J9d Cu e 855 ol el Ciun P1
Y4 350 90 Copde 85S> il el Ciun P,
¥a 350 Bk copo 855> il el ciun P
g o) S5k capse S5 ol (oo it Py
bF 2y SelSe (wrigee $ 5> JE &8 b S pe Ps
b 2y o Cypde Al ol IS B S b S g (glae Ps
v 2y B iR 8l i) JE 8 p5 opde Sl guae P7
b e (sluily, S5 JE S b opde i guae Ps
¥ " o> e 2y i lS S5 S i o] ygal ol S Py
YA Y A9 Capde Al ol )5 B S b (oges bl Jgiue s )8 P1o

! Thematic analysis
2 Braun & Clarke

S plsCun] g i Jalas 51 ol b odaBgd jhasdl (slasly (g S maondi 13 diks J 508 oo SO drwgs

‘



(Ziww sl (oMl oI5l 0l8uiily) simivo (glb i 1> (63 paly Co pydo doliliad

¥7 Oj Byt Al i IS I o8 b (g ygel ol S Pu
o) 2y 9> Cape $5S> B 8 pb g lygd gas Pi
oy 350 Ol wligeo Lyl gl ;|87 B eSS boabylg b ) SSley P13
Y5 350 Sl ol )§ B eSS boabylg Gyl ) SSley P14

Y sodls b u"L‘"‘j DN el Glas (jgeuce oo glals yo IS 99 Sl epSose b daaslas W] Cowds (slaosly
Hley 3l ygenie ololid slp (ouien (Braun & Clarke, 2023) 15,5 Llos ¢ 455 (5,155 ans 9 2o
5 oy Jolee 45 13,5 ealital LS 5 eSid b)) RS LiSe ik Sives ly D oslizul Maxqdayg
9 glyzewl) (g pds Janl  Badod > Biore anle VY jaas) gplolaiel Jole jlon b a5 ekay sl o5 lidss o oLL
dy50 3 aliee BaSes lie 65055 i 9 oSl eolatwl piomen 9 odly (51,5 5 siShs Llos
SoplS (90589)) S pdnl (93,5 o el Jsl bl Jli8l el o g55 pShie ol plan b g £gd9e
Y e . e Iz " e - .
curd b elil (abl asls jleslinal L) (o851 g (48L 6Ky JB & ()b 4 )50 (S (lixe slp Gigdy
3990 990 38lg7 o pd i dbul s S slaw SS9 o 388l95 3y90 (slasS Dlus pl s 9 el I g 03,8
ly OIS G (bl A8 dnalre 9500 )] Aoy g Ygene 9 39300 )0 iloS 2L el Glyiea oS
bl ases ) sl dop Fo 5l min bl e aS0) 4 drg b el Cands o pd AL ply b Sploul cladslas
ol Hlaye5 0 o95 LL 5l dslas a5 5,8 ool o o g Cuwl Aol D)0 ba o )lI50S slazel

. ¥ . ) ~ _ . e .
e 300y b plidle Vol (gilodse (g Sl cpSope b (Swen adls pluly 55 Budod (o5 (i
(385 oS i5u 0 (s)lol dmaly b o liel odd plulis (claadlge e bLS) 095t ¢ Jhe zglaw 1;,)'.} Olryo
Lol (addgo ¥Y) onds slolids sbaadge dlass yolwly a5 390 Jud)l bl j5 <8 b Lol )5 5 yoglee ¢ylppde Jolis
A5 39l diedan ool Bolat 5,09, b ,a ¥ dlaw 4 (glaiges o> (Ghasemi, 2011) adge yo (cljl 4 ag05 V-
O yguay 4.49? ¥Y L d‘doh»d.c?u duow): ¢L9,..n.’>o W) u.‘>|).lo J..\n uw‘.wl): LTy ‘_;J gy Lngan 6)916@ )l).v‘
03,5 35915 o )3 AY 3o ,S il Jlne ;I odlitul b dolidin p (2Ll g (wdllee MolS' 5 wiblge MalS) @ )S 255, s
ord b sladsliiuwy (oS claodly (gyglxen jokiteds i Aol aslel I 48 A buwy s lpl olgy el )
Agod slacl )L«.’>1 2D ()9l s Oypay L)'«’YU"’)" )|)5‘[n).’ )l oslatwl b Ty uo..S JJ«o LSUMJ}M)J) 9 LQAJ}M U»Lw]).’
b (oS slaodly ¢ pizman .8 51,8 Sbil )50 5 g dolidiuny FIO dlaw s d)ﬁié"? eSS 5l s 9 @598 L;)Loi
Sliley 5l pshaie cpl sly g a8 Jdod 5 aiod Bk oo (omilisl 5 o) Cae Bl Yol
s oolaw! Smart PLS; 9Sp5524
Cou g b -¥
azsl (I
2 obed gylavygy i b b3 o adsl pogde YVe sl daaslas jl odel cavty laosly Juloo g a0 5
B 5> o5 o8 BT ales 5 dodl izt 5 4yl melie yoye e (i Sl g 45 A ol pl 5B e 2850
ol 00 B Y Jodo 10 a5 09 lods (g)luw iy (slaiue; Joloe b byl 4o

! Lincoln & Goba

2, Test-retest reliability

8, Structural Equation Model
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Introduction

In the contemporary landscape defined by globalization and intense organizational competition,
the strategic delegation of non-core activities has become a critical managerial imperative.
Outsourcing, as a key strategy, offers a pathway for organizations to enhance productivity, reduce
operational costs, and harness external expertise, thereby allowing a sharper focus on core
competencies. This shift transforms outsourcing from a simple financial mechanism into a vital
tool for improving service quality and building organizational resilience. Within this global
context, the National Iranian Gas Company, as a pivotal state-owned service entity in Iran’s
strategic energy sector, faces unique pressures. Despite engaging in extensive outsourcing over the
years, particularly in customer service domains, the company’s experience has been marred by
significant challenges. These include failures in contractor selection, inadequate evaluation
processes, and issues of non-compliance, which have collectively led to inefficiencies and
suboptimal outcomes. Compounded by macroeconomic strains, international sanctions, and
inherent bureaucratic structures, these challenges highlight a pressing need for a coherent, context-
specific framework. This study therefore seeks to address a fundamental question: what constitutes
an effective and holistic model for service outsourcing within the complex ecosystem of the
National Iranian Gas Company, and what are the principal dimensions that shape this process?
Methodology

To answer this question, the research employed a mixed-methods exploratory-sequential design,
integrating qualitative and quantitative approaches to first uncover and then statistically validate
the components of an outsourcing model. The qualitative phase aimed to identify the influencing
factors through in-depth, semi-structured interviews with fourteen purposively selected experts,
including academics, senior NIGC managers, specialists, and active contractors. Data collection
continued until theoretical saturation was reached. The interview transcripts were analyzed using
thematic analysis, following the established six-step framework of Braun and Clarke, facilitated by
MAXQDA software. This analytical process moved from initial code generation to the refinement
and definition of overarching themes, ensuring rigor through established trustworthiness criteria
and an inter-coder reliability score of eighty-nine percent. Building on these qualitative insights,
the quantitative phase focused on model validation. A researcher-made questionnaire, derived
directly from the qualitative findings and comprising forty-three items, was distributed to a sample
of four hundred and thirty managers and experts within the company. The analysis of four hundred
and fifteen returned questionnaires utilized Structural Equation Modeling with a Partial Least
Squares approach via SmartPLS software, examining factor loadings, path significance, and
overall model fit to substantiate the proposed relationships.
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Results

The analysis of the qualitative data revealed a rich tapestry of concepts, ultimately distilled into
two hundred and ten primary ideas, forty-three sub-themes, and nineteen core themes. These
elements coalesced into an integrated, three-part model encompassing the foundational conditions,
the required strategic actions, and the anticipated consequences of outsourcing. The contextual
factors forming the backdrop for outsourcing decisions were found to be deeply rooted in
economic pressures to cut costs and boost productivity, managerial needs to refocus on core gas
transmission and distribution activities, the necessity for organizational flexibility in a dynamic
technological environment, the directives of national macro-policies promoting private sector
participation, and the continuous demand for updated technical expertise and quality service
enhancement. In response to these conditions, the model identifies a suite of essential strategies.
Successful implementation hinges on deliberate policy-making to create supportive regulations,
proactive risk management to mitigate financial and operational vulnerabilities, and concerted
efforts to empower both internal staff and external private sector partners. Furthermore, it requires
the strengthening of monitoring systems through key performance indicators and smart
technology, comprehensive programs to enhance organizational awareness and shift cultural
attitudes, and the alignment of all outsourcing activities within a clear strategic plan. Underpinning
these strategies must be a transformation in process management and leadership style, moving
towards more collaborative, efficient, and data-driven practices. The potential outcomes of
executing this model effectively are projected to be multidimensional, leading not only to tangible
cost reduction and increased productivity but also to improved organizational performance, overall
development through enhanced creativity and interaction, and the solidification of a sustainable
competitive advantage. The quantitative validation confirmed the structural soundness and
significance of this holistic model. All measured factor loadings exceeded the accepted threshold,
the path coefficients were statistically significant, and the overall Goodness-of-Fit index indicated
a strong model fit.

Discussion

This statistical endorsement affirms that the relationships proposed between the contextual drivers,
strategic enablers, and desired outcomes are robust and generalizable within the research context.
The discussion of these findings posits that for an entity like the National Iranian Gas Company,
outsourcing must be reconceptualized from a fragmented operational tactic into a deliberate,
organization-wide strategic transformation. Its success is not guaranteed by the mere act of
delegation but is contingent upon a synergistic alignment of all model components. This requires
embedding outsourcing within the company’s long-term strategic roadmap, governed by robust
policies and intelligent risk frameworks. Crucially, it demands parallel investments in human and
organizational development—empowering employees, shifting managerial mindsets from control
to partnership, and safeguarding institutional knowledge—to mitigate resistance and ensure
sustainable implementation. Ultimately, the study presents a validated, context-sensitive
framework that can guide the National Iranian Gas Company in evolving its outsourcing practice
from a source of challenge to a strategic lever for enhancing efficiency, focus, and resilience in a
complex and demanding operating environment.
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