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Evaluating the Link between Artificial Intelligence and Psychological
Dimensions in Digital Marketing: Analyzing the Effects of Artificial
Intelligence, Materialism, and Self-Esteem on Word-of-Mouth Advertising

Fateme Jabbari, Majid Ahmadi

Article Info Abstract

The purpose of this study is to investigate the role of artificial intelligence
Article type: capabilities, materialism, and self-esteem on word-of-mouth advertising, considering
Research Article the mediating role of brand addiction among customers of Kourosh online stores in
Tehran. The research method is applied in terms of purpose and descriptive—survey
in terms of methodology. The statistical population consists of all customers of
Kourosh online stores in Tehran, and due to the unlimited population size, the
sample size was determined as 384 individuals based on Cochran’s formula for
infinite populations. A simple random sampling method was applied to select the
participants. Standardized questionnaires were used for data collection, including
artificial intelligence capabilities (Venkatesh et al., 2023), materialism (Li & Ahn,
2022), self-esteem (Alik, 2022), brand addiction (Horwitz et al., 2021), and word-of-
mouth (Smagliova et al., 2022). Data analysis was conducted using structural
equation modeling and factor analysis with Amos software. The findings revealed
that brand addiction mediates the effect of artificial intelligence capabilities,
materialism, and self-esteem on word-of-mouth advertising. The results also
indicated that all causal paths from independent variables to brand addiction are
positive and significant. Accordingly, integrating technological and psychological

dimensions can provide an effective strategy for strengthening digital marketing.

Artificial intelligence, Digital marketing, psychological dimensions, Materialism,

Keywords Self-esteem, Word-of-mouth advertising
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