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Abstract: Social wellbeing has great impact on physical and social health, as well as, promoting environmental
justice in local communities. Despite several studies on the concept of social wellbeing in relation to social
environment, the majority of these works have been conducted in developed countries. The study aimed to
investigate the association of social environment aspects (safety, social participation, social network, and social
cohesion) with social wellbeing in low-economic neighborhoods in an Iranian adult population. Since many of the
old textures of cities have the problem of low-income, poverty and poor conditions, the aim of this study was to
improve the situation of low-income and poor neighborhoods in wellbeing. A total of 1100 questionnaires
systematically were distributed among adults population residing in 4 low-income neighborhoods of Bandar
Abbas city, Iran. Of these 924 qualified questionnaires were used for further analysis. Despite the low economic
conditions, social wellbeing were reported high. In addition, women reported higher social wellbeing than men.
Women were socially more active than men, however were perceived less safe compared to their counterparts. All
aspects of social variables positively contributed with social wellbeing among men, while in women group no link
between safety and social wellbeing were determined. Findings suggest that programming efforts and research
should focus on increasing social activities that support social participation and social cohesion to promote social
wellbeing among residents. Designing and implementing effective intervention to improve inviting spaces to do
small and large social activities can help in rising social wellbeing in low-income neighbourhoods.

Keywords: social wellbeing; social environment; social capital; low income neighborhood, Subjective
Wellbeing.

Introduction

Wellbeing is a multifaceted condition (Anand, 2016) that determines people's feelings (Guillen-Royo,
2019) and life satisfaction (Wang et.al. 2019). This is most often referred to as ‘subjective wellbeing
(Teghe & Rendell, 2005). It can be divided into personal and psychological, social, economic, and
political dimensions (Guillen-Royo, 2019). This condition can further be examined in terms of mental
and objective dimensions (Anand, 2016). The objective dimension deals with areas associated with
culture (Browne-Yung et.al. 2013). Factors such as health, education, employment, leisure, personal
security, management of goods and services, and physical and social environment (Australian Bureau
of Statistics, 2002, Teghe & Rendell, 2020). Meanwhile, the mental dimension involves the
multidimensional assessment of life (Wei & Gao, 2016) and the study of happiness (Dong & Qin, 2017),
quality of life (Anand, 2016) and life satisfaction (Wang et.al. 2019), evaluation of people's feelings
(Guillen-Royo, 2019) and mood7. Well-being can help rebuild health, a concept gaining attention in
many disciplines (Wells & Donofrio, 2019). An interesting dimension associated with wellbeing,
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particularly in recent decades, is social wellbeing (Blanco & Diaz, 2007); social wellbeing demonstrates
people's ability to meet basic needs and maintain peaceful coexistence in societies with the opportunity
to progress (United States institute of peace, 2020) ¢ moreover, it assesses peoples’ condition in the
future societies, the quality of their relationship with others (Keyes, 1998), and the definition of a good
life feelings (Guillen-Royo, 2019). Many aspects of physical and social environment can affect people's
wellbeing (Wells & Donofrio, 2019) and life satisfaction levels (Anand, 2016, Teghe & Rendell, 2005).
Physical and social attributes interact with the distribution of resources and risks and the health of urban
residents. Social wellbeing can also affect the complex relationships among social, political, and
economic factors (Schulz et.al.2019), ultimately contributing to the improvement of environmental
justice (Guillen-Royo, 2019). Environments attract social opportunities (Vogelsang, 2016) and act as
"social magnets” wellbeing (Wells & Donofrio, 2019) that increase people's chances of meeting and
learning. It can also stimulate the formation of social capital (Colantonio & Dixon, 2011) and well-being
and help build trust and social support in neighborhoods (Diener & Diener, 2018). The rapid changes in
the environment and the process of urbanization have drastically changed the social and environmental
relationships (McGreevy et.al. 2019) and have had a profound impact on human health and wellbeing
(Wells & Donofrio, 2019). Lack of attention to environmental quality based on human scale has led to
social isolation, which is a major threat to wellbeing in modern societies (Diener & Diener, 2018). In
this regards, extensive studies in Europe and the United States have concentrated on the effect of
environmental condition on social and health- related behaviors (Colantonio & Dixon, 2011). To
measure social and mental well-being, various indicators have been identified by different researchers.
These indicators can be categorized into social network, social cohesion, neighborhood trust and
personal safety, economic status, and factors related to socio-economic conditions (Keyes, 1998, Woolf
& Aron, 2013, Diener & Diener, 2018, Anand, 2016).

Recently, there has been an increase in the research on the social environment and its impact on public
health in developed countries (Jiang & Kang, 2019),with an emphasis on social capital and social and
wellbeing environment (Vogelsang, 2016, Abu baker et.al. 2015, Daniels et.al. 2017 , Wang et.al. 2019)
and its impact on neighborhoods (Mouratidis, 2017). Most of these studies have been conducted in
developed countries of the world (Anand, 2016, Blanco& Diaz, 2007, Diener& Diener, 2018, David
et.al. 2018). In Asian studies, China's share is higher than the rest. Most research in Asian countries has
been focused on the impact of geography (Wang et.al. 2019) and income on wellbeing (Wang et.al.
2019, Browne-Yung et.al. 2013, Wahyuni & Reswita, 2018, Humphrey et.al, 2019). A majority of these
studies also focus on quality of life, environmental, and social issues; however, concerning low-income
neighborhoods, less attention has been paid to the factors improving people's mental and social
wellbeing in the same places. The present research was conducted in one of the southern cities of Iran.
We examined the relationship between social wellbeing and social environment. Since previous research
has shown the importance of social capital in the old fabric of neighborhoods (Aliyas, 2020), the current
study was conducted in the old and low-income neighborhoods of the city. Socio-economic factors of
neighborhoods were further considered as controlling factors in evaluating the models.

Theoretical Framework

Low-income and poor neighborhoods are neighborhoods where the economic situation of most people
is lower than normal and usually do not have good physical conditions; Its major problems include
structural and physical problems such as housing problems, infrastructure including access, water and
sewage problems (Chigwenya, 2019), safety, health facilities, lack of healthy environment, green space,
service areas, problems Mentioned the creation of informal settlements, etc.; On the other hand, these
factors are associated with psychological and mental problems of residents, which sometimes lead to
addiction and abnormal behaviors and increase crime; Therefore, paying attention to the issues and
issues of these neighborhoods is not hidden from anyone, both physically (objectively) and mentally
(subjectively).

Social capital in neighborhoods

Although there is no universal definition of social capital, there seems to be general agreement on the
importance of networks, mutual trust, and other social norms to social capital. Formal forms of social
interaction include activities of civic associations, religious and spiritual groups, political parties, sports
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clubs, unions, and the like; but there are also informal social networks that engage in neighborhoods,
such as interactions between neighbors, groups of friends, and informal stakeholders (Colantonio &
Dixon, 2011). Also, "social capital is the result of historical, cultural, and social factors that give rise to
norms, values, etc.; Actions that lead to collective action” (Australian Bureau of Statistics, 2002); Social
capital and its importance, especially in modern society, has become an urban concern. Most research
results emphasize the positive effect of social capital on wellbeing to the extent that in policy-making,
especially in European countries, special attention is paid to it, including attention to urban design and
zoning by building a social environment. And happy, creating policies aimed at reducing public and
private corruption and improving transparency; He also mentioned supporting healthy family
relationships (Diener & Diener, 2018).

Social wellbeing

"Social wellbeing demonstrates the ability of people to meet basic needs and to coexist peacefully in
societies with opportunities for progress" (United States Institute of Peace, 2020) and to assess a person's
status and performance in the future society and the quality of communication. He deals with society
and groups (Keyes, 1998). Social wellbeing is an issue of socio-historical context (Blanco & Diaz, 2007)
that has led to an increase in quality of life and satisfaction of the individual, family and society (Abu
Bakar et.al. 2015). Therefore, in addition to physical impact, wellbeing also affects the human mental;
this research is based on the study of social wellbeing in the field of Subjective wellbeing. The four
factors of participation, social cohesion, safety and social networks were considered as components of
social wellbeing according to the objectives and questions of the research. Selected neighborhoods in
Bandar Abbas to be considered as low-income neighborhoods with high social capital; each of these
variables is briefly described below:

Safety

According to Maslow's hierarchy, safety is the second most important dimension of basic needs;
Feelings of security vary from person to person and depend on experience, attitude, actions, desire,
memory and mental state (Md Sakip et.al. 2013). Security includes a variety of things, including physical
security and a sense of safety (psychologically) ranging from crime to lighting issues.

Social networks

Networks are based on neighborhood and the relationship between social capital, social networks and
neighborhood. The results of research on social networks and residential neighborhoods show that the
development of networks is enhanced through interaction in the local public space (Bridge, 2002).
Social cohesion

Social cohesion provides the basis for achieving common goals of neighbors and social support, and
affects the cognitive evaluation of residents from a psychological perspective (Pei et.al. 2020). Usually
the built environment and social cohesion affect the quality of life of individuals (Engel et.al. 2016).
Social participation

"Participation involves the following four levels: interacting with others without doing a particular
activity with them, doing an activity with others, helping others, and helping the community” (Richard
et.al. 2012). Participation in local affairs and community raises residents' awareness of regional issues
and sometimes, at a higher level, leads to decision-making and decision-making on neighborhood status
and policies;

Case study

Located near the Persian Gulf, Bandar Abbas is one of the southernmost cities of Iran. The people of
this city have different customs and traditions compared with the rest of the country due to its proximity
to the sea and influence of other related areas. Bandar Abbas is considered as a multi-cultural city due
to its economic and industrial status, welcoming many immigrants every year. The city has a population
of approximately 0.54 million and comprises 84 neighborhoods, 20 of which suffer from low income
and poor education, The municipality has divided the neighborhoods of the city into three periods,
namely new, intermediate, and old, based on the time of development (Aliyas, 2020).
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Figure (1): Dilapidated neighborhoods of Bandar Abbas and four seiecieu neignborhoods marked with a circle
Source: Naghsh Piravash Consulting Engineers, 2008

Methodology

Data collection

According to a previous study in Iran, social capital and social network have been reduced by the
development of neighborhoods (Aliyas, 2020); therefore, the sample population of the present study was
selected from adults living in neighborhoods. Out of these neighborhoods, 15 fall under the category of
low income and old development period. Four neighborhoods were randomly selected, and questions
were systematically distributed among adults living in these neighborhoods. A total of 1,100
guestionnaires were distributed using systematic sampling and door-to-door sampling according to the
number of households in each neighborhood. Filled randomly; the questionnaire was usually distributed
in the evening or on weekends when more adult residents were present. The distribution and delivery of
the questionnaire lasted from November 2019 to February 2020.

Dependent variables

Social wellbeing was measured based on the interpretations of previous research (Radzyk, 2014), the
validity and reliability of which were assessed; the questions were measured based on a five-point Likert
scale consisting of five sections (very low = 1, low = 2, medium = 3, high = 4, and very high = 5); in
the beginning, through testing and re-testing, the ICC of each item was reported in the least (ICC =
0.71), and Cronbach's alpha of 0.84 indicated the reliability of the study.

Independent variable

Personal Safety, social network, and social cohesion were measured based on previous research that
confirmed its reliability and validity 5 (Dong& Qin, 2017, Radzyk, 2014, Mouratidis, 2017, Baran&
Smith, 2009), Social participation was measured according to the local activities that occurred in the
neighborhoods. These activities were determined based on the initial observation of the first author and
depth interview with the local residents.

Questions were based on five-point Likert scale ranging from 1 (very few) to 5 (very high). More details
of the questionnaire are listed in the appendix. To indicate the reliability of the research, Alpha Cronbach
for each of the variables was reported as: participation = 0.78, safety = 0.70, network = 0.74, cohesion
=0.91.

Demographic variables

The sociological information of the participants was obtained using questionnaire data, which included
age, gender, marital status (single, married) duration of residence, employment status (student,
housewife, employee, self-employed), level of education, and income; the level of education was
classified into four categories from high school or lower to PhD, and family income was based on the
definition of the country's planning and budget in three categories: low, medium, and high. The
questions related to age and duration of residence in the neighborhoods were asked as an open-ended
question.

Statistical Analysis

The questionnaire was distributed among 1100 adults living in old generation low-income
neighbourhoods in Bandar Abbas city. Of these, 924 qualified questionnaires were used for further
analysis. All data were analysed using SPSS version 22. Mean and standard deviations (SD) were
calculated for continuous variables, and the frequency and percentage were estimated for categorical
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and ordinal variables. Afterwards, Mann-Whitney U test was performed to examine gender-based
differences regarding social variables and social well-being indicators. Multivariate models were
constructed to investigate the association of between social variables and social wellbeing, multiple
logistic regression was used for each gender category, controlling by socio-demographic variables. The
models included social variables comprised of social participation, social network, safety, and social
cohesion.

Results

The socio-demographic information of the participants is presented in Table 1. Of all participants, 53.1%
were female, and 46.9% were male. More than half of the participants were age 18-30 years (54.4%). In
addition, 78% stated that they had high school or lower education levels. Furthermore, nearly 60% of
the residents had low income levels and stated that they had been living in that neighbourhood since
birth.

Table (1): General characteristics of the respondents

Characteristics Frequency (%)
Female Male
Gender - 491 (53%) | 433 (46%)
under diploma | 167 (37%) | 118 (29.5%)
Education Diploma | 201 (43.3%) | 190 (47.5%)
Bachelor 88 (19%) 86 (21.5%)
Postgraduate 8 (1.7%) 6 (1.5%)
below 800 | 109 (22.6%) | 37 (9.5%)
Income 800-2 205 (42.5%) | 167 (42.7%)
2-4 54 (11.2%) | 94 (24%)
above 4 114 (22.7%) | 93 (23.8%)
1.00 211 (51.8%) | 223 (57%)
2.00 79 (19.4%) | 88 (22.5%)
Age.Cat 3.00 103 (25.3%) | 56 (14.3%)
4.00 14 (3.4%) | 24 (6.1%)
1.00 18 (3.8%) | 45 (11.1%)
Live.Cat 2.00 183 (38.7%) | 111 (27.3%)
' 3.00 124 (26.2%) | 108 (26.6%)
4.00 148 (31.3%) | 142 (35%)

As shown in Table 2, females reported a significantly higher social wellbeing (P < .0001), social
cohesion (P <.0001), and social participation (P=.04). On the contrary, men had higher perceptions of
personal safety compared with women (P=.03). A higher social network was found among females than
males, but it was not significant

Table (2): Deference between social activity and wellbeing in men and women

All Female Male
Factor N(SD) N(SD) N(SD) p-value | Z/IT
Social wellbeing | 3.95 (0.78) | 4.06 (0.66) | 3.80 (0.88) | .000 | -4.12
Social cohesion | 3.59 (1.21) | 3.76 (1.15) | 3.38 (1.24) | .000 | -4.50
Social Network | 343 (1.13) | 3.46 (1.10) | 3.39 (1.16) | .297 |-1.04
Personal Safety | 3.65(1.11) | 3.55(1.19) | 3.77(0.98) | .035 |-2.10
Social participation | 2.79 (1.15) | 2.86 (1.12) | 2.70 (1.20) | .041 | -2.04

Social wellbeing among this gender group. In the male group, the model results showed all indicators
significantly affected social wellbeing F(8,232)=36.23, p <.0001, R?>= .55. In this connection, the
findings showed that social cohesion, social participation, social network, and personal safety were
positively correlated with social wellbeing. Meanwhile, the socio-demographic variables affected social
wellbeing in the male group (Table 3). Two gender-based multiple regression models were run to predict
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social wellbeing based on social network, social participation, social cohesion, and personal safety,
controlling by socio-demographic variables. Regarding the female group, the results showed that all
variables, except for safety, significantly predicted social wellbeing, F(8,309)=21.57, p <.0001, R*=
.35. In this respect, the presence of social cohesion, social participation, and social network positively
increased social wellbeing among females. In addition, socio-demographic variables, such as age,
education level, income level, and length of residency correlated with

Table (3): Association of social variables with social wellbeing
Female Male

Beta (CI 95%) Beta (CI 95%)
Social cohesion | .18 (0.98 -0.26) ™ | .15 (0.04- 0.26) ™
Social network 14 (.07-0.22) ™ | .25 (0.15-0.34) ™
Personal safety .03(0.03-0.04) | .22(0.13-0.32) ™

Social participation | .19 (0.7-0.31) ™ | .19 (0.07-0.31) ™
Control variable

Factor

Education 20 (0.14- 0.29) ™ | .11 (0.02- 0.25) *
length of residency | .01 (0.04-0.02) ™ | .03 (0.00- 0.06) ™
Age 11(0.06- 0.19) ™ | .15 (0.07- 0.22) ™
Household Income | .15(0.08- 0.23)™ | .12 (0.09- 0.24) ™
Adjusted R? Square .34 54

- Sig or p value < 0.05 *, P<0.01 ™

Discussion

The present study examined the relationship between social characteristics and people’s social wellbeing
in low-income neighborhoods. To the best of our knowledge, this research is one of the first studies in
the field of social wellbeing in low-income areas both in Iran and Asia. The objective was to answer
two questions regarding wellbeing and social capital: 1) what effects do social variables have on social
wellbeing in low-income neighborhoods with high social capital? 2) Are these factors different based
on gender? The findings showed a significant difference between men and women regarding social
wellbeing and social relations; although case studies were selected from low-income neighborhoods,
social relations can still create solidarity among residents and positively affect their social wellbeing,
which is corroborated by the research on the relationship between neighborhood environment and
human psyche (Li & Rose, 2017, Hutson & Moscovitz,2019, Dong & Qin, 2017, Browne-Yung et.al.
2017, Mouratidis, 2017).

This article can help to strengthen the social concept of low-income neighborhoods; moreover, mental
health improves life experiences, and the findings showed that social wellbeing and its close association
with social capital reduced the effects of low-income status on social wellbeing. Concerning the
analytical framework of social wellbeing, this article contributes to SWB' research owing to the
important role of strong social capital on low-income neighborhoods and mental and social wellbeing.
Four dimensions of social capital, namely personal safety, participation, social network, and social
cohesion, were examined in this study.The findings revealed that women had more social participation,
social cohesion, and social network than men. These findings might be attributed to the longer duration
of their presence in homes (since a large number of respondents were housewives); on the other hand,
according to the results, working women also showed interest in group activities and gatherings. Thus,
although gender segregation and its effects have been less studied in similar studies, special emphasis
has been placed on the role of women and their greater influence on politics (- Australian Bureau of
Statistics (2002). For instance, Jiang& Kang (2019) pointed to the different effects of social capital
variables on health in different age groups and genders. Ludwig et al. (2013) also examined the long-
term effects of neighborhood on low-income families and their relocation to neighborhoods with better
physical conditions, which caused reports of higher wellbeing among women. In another study
conducted in Iran, Aliyas (2020) stated that social capital was higher in the old neighborhoods of Bandar

! Social Wellbeing
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Abbas; therefore, urban policies and interventions to strengthen social environment should be
considered according to the needs and wants of both genders.

Given the role of social capital on social wellbeing, this study confirmed the positive effect of social
cohesion (as a component of social capital) on social wellbeing in poor neighborhoods, and reported
higher social cohesion in women than in men. Social cohesion due to the presence of relatives in the
neighborhood, the long-term presence of residents and connecting with neighbors can cause people to
collaborate in the joint religious, cultural, and professional activities effective in strengthening their
social cohesion. However, some research in the field of health shows that long-term living in an
unfavorable environment with low economic status has a negative impact on human health and
wellbeing (Wang et.al. 2013, Ludwig et.al. 2013). However, based on our results, social cohesion in
low-income and old neighborhoods had a positive improving effect on people's wellbeing; Xia & Ma
(2020) also observed a positive effect of social cohesion on psychological dimensions and health and
wellbeing. Engel et al (2016) further identified the influence of improved environment and the positive
role of social cohesion on the wellbeing of old low-income neighborhoods. Elliott et al. (2014) found a
stronger link between cohesion and wellbeing in adults. Public and private policymakers can contribute
to strengthening social cohesion through creating high quality common spaces to develop local activities
such as engaging residents to participate in religious or cultural ceremonies.

In line with previous research findings (Engel et.al. 2016, Jiang & Kang, 2019), the results of this study
also showed that men perceived higher safety compared to women. Perception of safety can cause by
several neighborhood physical factors that lighting at night is one of them. It is also suggested lighting
in local areas associate with mental and general wellbeing of residents. Therefore, urban designers and
policy makers should design and implement interventions according factors to increase overall safety of
both gender groups. We found the association of social network with social wellbeing for both male
and female gender groups. This findings is in line with previous study conducted by Mouratidis (2017).
It is recommended by a large number of studies that engaging in social activities can develop overall
mental health (Diener & Diener, 2018, Blanco& Diaz, 2007, Australian Bureau of Statistics, 2002,
Aliyas, 2020, Li& Rose, 2017, Kawachi et.al. 1999). This article also confirmed this issue in poor
neighborhoods, and the participation rate in women was higher than in men; it seems that social
subscriptions can pave the way for policies and even the revitalization of urban neighborhoods. Most of
the factors in the local community's participatory areas are closely related to the culture of each region
(such as attending ceremonies, visiting in holidays, and attending mosques, which reflect the beliefs and
customs of local people); therefore, the existence of responsive urban spaces to increase participation
and wellbeing is a factor that urban planners, architects, and designers should pay special attention to
(Bott et.al. 2019, Wells& Donofrio, 2019).

In addition, to increase social network among neighbors, it is necessary to take socio-cultural and socio-
cognitive contexts of each region into account. On the other hand, the World Health Organization has
emphasized the interaction between local and national government in dealing with the social factors of
health (World Health Organization, 2012). Therefore, the benefits of using urban public places are first
for the people and then for the neighborhood, community, and country because the living area can affect
the subconscious and mental wellbeing. Some research has suggested that increased national economic
prosperity is not necessarily accompanied by an increase in social wellbeing. However, this study
revealed the correlation between household income and social wellbeing. Strengthening social capital
in local communities can provide opportunities for social and economic activities in the neighbourhoods
which can finally cause in rising residents’ social wellbeing. Solving the problems of poor
neighborhoods is one of the main concerns of urban developers and planners; therefore, this study also
examined the importance of social capital and its impact on wellbeing in order to respond to this issue;
however, the project had some limitations. Firstly, there may be errors in the measurement and some
people may not have answered the questionnaire information correctly; on the other hand, this type of
measurement is the most appropriate approach to examining social wellbeing and recognizing social
network. Secondly, in this study, only the relationship among the four factors of social environment and
social wellbeing was investigated and other environmental factors might have a direct or indirect effect
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on this relationship. For example, the physical design of the environment and the amount of access to
shared and responsive spaces may strengthen or weaken the relationship between the social environment
and wellbeing. Third, we only investigated old and poor neighborhoods of the city. Fourth, the social
capital of neighborhoods includes other factors such as education, training, safety, cultural issues, and
transportation. In this article, only the social role limited to social activities was considered.

Conclusion

The results of this study contributed to the geography of health care and determined that high social
capital plays a key role in the social wellbeing of low-income neighborhoods. The findings of social
wellbeing were based on a survey of residents of low-income and old development neighborhoods in
Bandar Abbas. The findings indicated that despite their low economic conditions, social wellbeing was
good in the old neighborhoods of the city, which is due to the strong participation and social network
that exist between the residents of these neighborhoods. In this regard, it can be concluded that
strengthening the common spaces in the neighborhoods as well as planning small and large social
activities in the neighborhoods can help increase social cohesion and network among local residents.
The cultural and religious centers and parks in the neighborhoods can be recognized as social nodes in
the context of neighborhoods policies and designs must be such that strengthen the qualitative and
environmental conditions of these places. Given the perceptual and relationship differences between
men and women, urban design and intervention to improve neighborhood social relations should be
considered in response to the needs of both genders. In general, the research findings showed that socio-
economic status affected the social capital and well-being of residents; therefore, to create and revitalize
public places, urban planners, architects, and designers should pay special attention to the culture and
customs of each region and the demands and needs of the residents of the area.
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