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Investigating the performance indicators of city
development from the perspective of citizens
Case study: District 9 of Isfahan city
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Investigating the performance indicators of city
development from the perspective of citizens
Case study: District 9 of Isfahan city

abstract

The growth rate of the number of cities is increasing day by day, and in the course of their
development, extensive changes have occurred in their spatial structure. These changes
sometimes lead to spatial balance between urban functions and population, and
sometimes to polarization and spatial inequality, revealing the importance of providing
an urban development model to improve the spatial-functional structures of cities.
Therefore, the present study was conducted with the aim of investigating the performance
indicators of the development of Region 9 of Isfahan. The statistical population of this
study was the citizens of the region, and a questionnaire designed with a Likert scale was
completed by 383 of them. Structural equation modeling and t-test were used. Correlation
tests and structural equation modeling were used to analyze the relationships between
indicators and their impact on the urban functional structure. Then, an appropriate
development model for District 9 of Isfahan was presented. The results showed that the
impact of economic, socio-cultural, physical, urban services, and environmental
indicators on improving the functional structure of urban areas from the perspective of
citizens is greater than average. In economic indicators, access to shopping centers; in
socio-cultural indicators, citizen participation; in physical indicators, increasing the
desirability of public transportation; in urban service indicators, the performance of
beautification in urban spaces has the greatest impact on improving the functional
structure of District 9 of Isfahan. The least impact in economic indicators is the use of
new global technologies in promoting the local economy; in socio-cultural indicators, the
adaptation of services for the disabled; in physical indicators, the existence of public
parking lots; and in urban service indicators, the organization of nuisance jobs and
industries. Providing an appropriate model of desirable urban development showed that,
from the perspective of citizens, urban services and the environment, socio-cultural,
physical, and economic priorities will be effective in improving the functional structure
of urban areas.

Key words: Development, City Structure, Performance Indicators, Isfahan



