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Abstract

The Mehr housing project, more than anything else, was created to provide low-cost housing for
low-income groups, especially those who were unable to afford housing in the cities. Mehr's
housing policy was one of the most important housing policies in the 4th and ) +th governments. It
seems that the mentioned policy has a special emphasis on the quantitative aspect of the housing,
and rather than paying attention to the social aspects, the economic and statistical aspects of the
housing have been targeted and paid little attention to the qualitative aspects and influencing factors
in creating a sense of satisfaction among the residents. Is. Assessing residents' satisfaction can be
effective in measuring the achievement of city goals and projects, and the results of such researches
can be used to improve the quality of the living environment, especially in Mehr housing
complexes. In this research, an attempt was made to collect the criteria and variables related to
residential satisfaction by using document and library study, then by distributing a questionnaire
among the residents of Mehr Shahr Dogunbadan housing complex and also analyzing the data using
spssYY software. and Expert Choice, the level of satisfaction of the residents of Mehr housing
complex in Dogonbadan city was evaluated. After the investigation, it was concluded that
neglecting the category of housing quality and Mehr housing complex (criteria such as management
and maintenance, complex facilities, access and transportation, economic factors, lighting and
ventilation, view and view and privacy and Physical and environmental factors) and the needs of the
residents have reduced the acceptability of Mehr Shahr Dogunbadan housing and have produced
unfavorable results and caused the dissatisfaction of its residents.

- Keywords: satisfaction, residents, Mehr housing complex, Dogonbadan city
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