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Impact of Job Enrichment on Job Satisfaction of Employees in The
Hotel Industry

(Case Study: Four and Five Star Hotels Tehran City)

Abstract

The correct use of human resources as the most valuable and greatest wealth of any society
has always been a matter of concern for governments as an issue of importance. In other
words, it can be said that human beings are both the goal of development and the cause of
it, and the realization of the goals of development It depends to a significant degree on the
management and management of this wealth and vital resource. So one way to do this would
be enriching the job for employees. The provided present research aimed to Impact of Job
Enrichment on Job Satisfaction of Employees in The Hotel Industry in Four and Five Star
Hotels Tehran City has been done in the summer of 201V. Statistical population of this
research has considered all staff of four and five star hotels in Tehran. needed data for this
research have been collected by simple random sampling through the Four and Five Star
Hotels Employees in Tehran City and by questionnaire tool. This research, in terms of
purpose functional and based on the data collection method, is Descriptive and survey type.
Also, It has been used structural equation modeling through the Smart PLS Software to
analyze data. Provided results showing that the Job Enrichment and each of its dimensions
(Skill variety, job identity, job significance, Autonomy and job feedback) has a positive
and significant effect on job satisfaction of employees. And also have been shown that the
job feedback has the largest amount of path coefficient and its impact on job satisfaction is
higher than other variables.

Keywords : Job Enrichment, Job Satisfaction, Hotel Industry, Smart Pls, Tehran.
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