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Prediction of job attachment based on perceived organizational support, work-family
conflict and psychological capital in married men with cancer

Marziyeh sadat Zargari Moradi,' Raziyeh Esmaeili™

Abstract

Introduction: Married men with cancer, in addition to dealing with the disease, may also face
many financial and occupational problems, which lead to a wide range of negative emotions -
hence the importance of research in the field of occupational attachment in them. he has
Research method: In terms of the purpose, the current research is a part of applied research, and
in terms of method, it is a type of correlational study. The research population included all married
men with cancer who referred to Imam Hossein Hospital in Tehran in the second half of 1401,
and250 of them were selected as a sample.The tools of this research included job attachment
questionnaire, perceived organizational support questionnaire, work-family conflict questionnaire
and psychological capital questionnaire. This research was analyzed by simultaneous regression.
Findings: The findings showed that each of the variables of perceived organizational support,
psychological capitals, respectively 27 and 57% of job attachment positively and significantly
(p<0.01) and work-family conflict variable 32% of predict job attachment negatively and
significantly (p<0.01). Also, all three predictive variables are simultaneously able to predict job
attachment to the extent of 77% in married men with cancer (p<0.01).

Conclusion: it is concluded that all three predictor variables have a key role in job attachment;
Therefore, it is possible to provide solutions to improve job attachment among married men with
cancer by considering the role of perceived organizational support, work-family conflict, and
psychological capital.
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Introduction:

Cancer is one of the serious and incurable diseases in many cases, which is considered as the
second cause of death after cardiovascular diseases (1). Cancer is defined as the abnormal growth
of cells that have the ability to attack or spread to other parts of the body (2).Meanwhile, married
men with cancer are more under psychological and family pressures, because they have to play
different roles in society and family in addition to bearing the effects of the disease and providing
treatment expenses (3). On the other hand, men Married people, as the main financial provider of
the family, are also faced with various work issues and problems, so addressing work challenges
and related factors is very important to ensure their mental and occupational health (4). One of the
job-related factors that plays a major role in this field is job attachment, which can play an
important role in people's motivation to reach the desired job position(5).Therefore, paying
attention to the job attachment of working men can provide them with a better working
environment that not only covers their basic needs, but also promotes the needs of higher levels,
i.e., better performance and higher productivity among them. 6). Job attachment is an interesting
organizational and conceptual motivational variable that refers to a person's view of his job in
relation to the work environment and how to combine work with a person's life (7). In general, job
attachment affects both the individual and the organization. From an organizational point of view,
job attachment is a key for employees and increasing production, and from an individual point of
view, job attachment is a key for motivation, performance, personal growth and satisfaction in the
work environment (8). Job attachment contributes to organizational effectiveness, productivity and
morale of employees through direct participation of employees in their work and also by turning
work into a meaningful and satisfying experience (9).Job attachment is influenced by various
factors such as perceived organizational support (10).

Perceived organizational support is defined as employees' perception of how much their
participation in organizations is valued, which means that their well-being is fully considered by
the organization (12). In fact, perceived organizational support refers to guaranteeing help from
the organization when a person faces stressful situations or has problems in doing his job
effectively (13). Organizational support plays an important role in balancing life and organizational
responsibilities (14). Work and family conflict can also be one of the factors affecting job
attachment (15).

Work-family conflict refers to a situation where work demands prevent employees from spending
time on home and family matters (16).Work-family conflict refers to an experience in which the
demands of work and family interfere with each other and exceed the resources available to a
person (17). Psychological capital is also one of the other factors affecting job attachment (18).
Psychological capital is a person's positive state of mind, which is achieved by having self-
confidence and striving to succeed in tasks; Positive thoughts about success now and in the future;
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Following the goals and, if necessary, guiding the path to reach the goals is recognized and defined
(19). In other words, it can be said that psychological capital is a person's positive psychological
resources, which consists of four constructs: hope, self-efficacy, flexibility, and optimism, each of
them as a psychological capacity or mental state. develop positively, is formed (20).Considering
the importance of the role of job attachment and the predictive role of variables of perceived
organizational support, work-family conflict and psychological capital on it in married people with
cancer, there is still no study investigating the predictive role of these three variables
simultaneously. has not focused on job attachment and only a few studies have been conducted to
investigate the role of each of these three variables separately on job attachment, among which we
can refer to the researches of Wong et al. Work-family on the job attachment of insurance
department employees pointed out that based on the results of this study, organizations in Africa
are facing an unfavorable situation in which highly committed employees experience high levels
of work-family conflict and this issue has a negative effect on job attachment. they haveAlso, in a
research, Ribeiro et al. (22) examined the impact of work-family conflicts on job attachment and
the desire to leave service among employees of service organizations. The results showed that
employees who feel higher work-family conflicts have lower levels of work attachment and more
desire to leave the organization. Also, Imran et al. (23), in a research, investigated the effect of
organizational support on employees' job attachment. This study showed that perceived
organizational support has a positive relationship with employees' work engagement. Furthermore,
perceived organizational support indirectly affects work engagement through work flourishing.
Ren et al (24), in a study aimed at investigating the mediating role of psychological capital and
professional identity in the relationship between organizational justice and job burnout among
nurses, reported a statistically significant correlation between psychological capital and job
burnout. In the country, Azizi et al. (25) investigated the relationship between family work conflict
and teachers' job attachment in a research. The findings showed that there is a relationship between
the two variables of work-family conflict and job attachment. Also, Barmaki et al. (26) investigated
the relationship between counselors' job attachment and personality traits based on the mediating
role of social and organizational support. The findings showed that social and organizational
supports explain 38% and total variables explain 41% of job attachment changes in school
counselors.Zarei (27) in a research investigated the mediating role of job attachment in the
relationship between work-family conflict and perceived organizational support and intention to
quit in military employees. The results showed the direct effect of work-family conflict on the
intention to quit and the direct effect of perceived organizational support on the intention to quit
and the mediating role of job attachment in the relationship between work-family conflict and the
intention to quit.

Considering the importance of the role of job attachment in the important task of married men with
cancer in financing the family and medical expenses, as well as the few researches in this field,
addressing the factors affecting the job attachment of cancer patients is of particular importance.
.Therefore, based on this, the present study deals with the issue of whether perceived


https://sanad.iau.ir/Journal/fhj/Article/1203809

Prediction of job attachment based on perceived organizational support, work-family conflict and...

organizational support, work-family conflict, and psychological capital can simultaneously predict
job attachment?

Method

The current research is part of applied research in terms of its purpose and correlational studies in
terms of method. The analysis method of this research is simultaneous regression and the data was
analyzed with SPSS 25 software. The research population included all married men with cancer
who visited Imam Hossein Hospital in Tehran in the second half of 1401, from among whom 260
people were selected as a sample, after removing outliers, the sample number was 250 people
decreased. The following tools were used to collect data:

V-Edwards and Klipatrick's job attachment questionnaire (1984): translated and adjusted.This
questionnaire has 20 questions and the answer to each question is in the form of a five-point Likert
scale from very little to very much. Of course, this questionnaire first had 115 questions and then
it was reduced to 20 questions. The original version of the investigation of the factor structure of
this tool in order to determine the validity of the structure, which was done by its creators, shows
that one main factor explains all the items with a validity of 74.16%. Also, its reliability coefficient
is 0.84 based on Cronbach's alpha. In Iran, Hashemi and Jokar (2010) reported the content
reliability coefficient of the questionnaire as 0.87 and the reliability of this questionnaire through
two implementations in Yazd city as 0.72. In this study, Cronbach's alpha will be used to determine
the reliability of this scale, and Cronbach's alpha was reported as 0.69.2- The Work-Family
Conflict Questionnaire of Netmayro et al. (1996): This questionnaire contains 10 questions, which
examines the first 5 questions of work-family conflict and the second 5 questions of family-work
conflict. In this questionnaire, each question is scored on a 5-point Likert scale from 1 completely
disagree to 5 completely agree. The validity of the tool has been confirmed by the creators of this
questionnaire in several studies. In a research, the reliability of the tool was reported as 0.87 using
the test-retest method. Dabashi Nouri Pareshi and Dibaji (2015) reported the internal reliability of
this scale as 0.78 using Cronbach's alpha coefficient. In the present study, the reliability of this
scale was reported as 0.74 using Cronbach's alpha.

- Eisenberger et al.'s perceived organizational support questionnaire (1997): this questionnaire
contains 7 questions. This scale is scored based on a 7-point Likert scale from completely disagree
(1) to completely agree (7). Rhodes and Eisenberger have reported the validity of this questionnaire
as favorable in several studies. In Montiano's (2009) study, the reliability of the tool was reported
using Cronbach's alpha coefficient equal to 0.85. Arabzadegan (2010) measures the validity of this
questionnaire by using the correlation between a general question that contains the spirit of the
questionnaire with the overall score and reported its validity coefficient of 0.55, which indicates
its favorable validity. Zare (1390) reported the internal reliability of this scale by calculating
Cronbach's alpha coefficient equal to 0.89. In this study, in order to determine the reliability of this
scale, Cronbach's alpha was used and the value of 0.82 was reported.4- Lutans and Lutans
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Psychological Capital Questionnaire (2004): This questionnaire contains 24 questions and 4
subscales of hope, resilience, optimism and self-efficacy, in which each subscale contains 6 items
and the subject answers each item in the scale. A 5-point Likert scale (completely disagree to
completely agree) answers. Questions 1 to 6 are related to the self-efficacy subscale, questions 7
to 12 are related to the hope subscale, questions 13 to 18 are related to the resilience subscale, and
questions 19 to 24 are related to the optimism subscale. The maximum score of this questionnaire
is 144 and the minimum score is 24. To obtain the score of psychological capital, first the score of

each subscale was obtained separately and then their sum was considered as the total score of
psychological capital. The validity and reliability of this test has been confirmed in many studies.
Among others, Khosrowshahi and Hashemi Nasratabadi (2013) confirmed the validity of the
questionnaire.Also, in Khosrowshahi and Hashemi Nusratabadi's research (2013), the reliability
of this questionnaire was found to be 0.85 based on Cronbach's alpha. The calculated figure shows
the high reliability of this questionnaire. In this study, in order to determine the reliability of this
scale, Cronbach's alpha was used and the value of 0.88 was reported.

Findings

Demographic findings of the participants in the research in terms of age, the lowest frequency was
between 19 to 30 years old (20 percent), 30 to 45 years old had the highest frequency (62.5
percent), and 45 to 60 years old (17.5 percent). In terms of education in the three levels below
diploma and diploma, bachelor and master, respectively 29.30, 55.20 and 14.51%, as well as
married men participating in the research, in terms of occupation, 38.48 and 61.52% respectively.
They worked in government and non-government organizations.Also, the skewness and elongation
of the variables and components are in the standard range (-2 and 2), so the distribution of the
scores of the studied variables is normal, and one of the assumptions of using Pearson's correlation
coefficient and simultaneous regression has been met. Table 1 shows the correlation matrix, mean
and standard deviation of research variables.

Table 1. Correlation matrix, mean and standard deviation of research variables

standard

. mean 4 3 2 1
deviation

Perceived .)
2/33 28/26 1 organizational
support

3k _ N Y

4/69 35/55 | 1208 Work-family .
-0 conflict
* N ‘ﬂ

14/14 69/73 | 0/159 0/56™ Psychological .

- capital
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*k *ok - :
11/33 50/43 1 /776 /468 0/66™ Psychologlcal. )
0 -0 capital

As seen in Table 1, there is a significant relationship between work-family conflict, perceived
organizational support and job attachment at the level of 0.01. Also, the highest correlation was
between job attachment and psychological capital (p &lt; 0.01, r = 0.777).In order to check its
other assumptions, the tolerance coefficient (more than 0.1) was used to check the non-collinearity
between predictor variables and Watson camera (1.5-2.5) to check the lack of correlation between
errors, which value It was confirmed in this study. The results of the simultaneous regression of
the desired model, that is, the prediction of job attachment, are presented in Table 2.

Table 2. The results of multiple regression coefficients and the significance of the job
attachment prediction model based on predictor variables with ANOVA test

P RZ%dj R? R F mean of  degrees of the sum The
squares of of squares  model

freedom
0.000 0/770 0/773 +/879 289/399  8532/956 3 25598/868 Regression
29/485 255 7518/700 Remaining
255 33117/568 Total

According to table (2), the linear regression analysis using the simultaneous method showed that
the variables of perceived organizational support, work-family conflict and psychological capital
can predict 77% of the job attachment variable and the significance of this model is The basis of
Table 3 was checked.

Table 3.The results of predicting job attachment based on job attachment based on perceived
organizational support, work-family conflict and psychological capital.

P t B B Variable
0/001 3/221 17/525 Fixed value
0/000 7/443 0/272 1/320 Perceived organizational

support
0/000 -10/478 -0/320 -0/773 Work-family conflict
0/000 15/83 0/572 0/458 Psychological capitals

According to Table 3, the prediction model of job attachment based on perceived organizational
support, work-family conflict and psychological capital was reported to be significant (t = 3.221,
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p<0.01), also each of the variables of perceived organizational support. psychological capital
predicts 27% and 57% of job attachment positively and significantly (p<0.01), respectively, and
the work-family conflict variable predicts 32% of job attachment negatively and significantly
(p<0.01). slow

Discussion and conclusion

The results of this research showed that the variables of perceived organizational support, work-
family conflict and psychological capital can predict 77% of job attachment variables, as well as
the variables of perceived organizational support and psychological capital in a positive and
meaningful way. (p<0.01) and the work-family conflict variable negatively and significantly
predicts job attachment (p<0.01).This finding is consistent with the research conducted by Wong
et al. (21), Ribeiro et al. (22), Imran et al. (23), Ren et al. (24), Azizi et al. (25), Barmaki et al.
Zarei (27) who confirmed the predictive role of each predictor variable in this research, was in
line. In explaining these findings, it can be said that cancer patients are faced with changes that
have been forced in their lives, and these changes have many effects on their mental state, among
which, married working people, more than Others are vulnerable. These people are facing a two-
way challenge because they have to cope with a life-threatening situation and adapt to the changes
that cancer has brought to their financial and occupational issues, which lead to to a wide range of
negative emotions in them (28).These conditions can be considered as sources for the decline of
psychological capital, which is one of the factors affecting job attachment. Job attachment is the
attraction of a person's heart to a certain set of tasks, in which the role of good performance is
considered as a goal and as a means to achieve the goal (22), so psychological capitals, which are
considered as a positive state of mind. A person is defined in order to achieve goals, it plays an
important role in the job attachment of people with cancer, so that people with high psychological
capital have more self-confidence and strive to succeed in their tasks. Also, positive thoughts about
success in the present and future act with more commitment, energy and interest in following job
duties and goals, which is an important factor in job attachment.People with high psychological
capital face problems effectively, anticipate positive results, recover quickly from problems, and
deal with negative situations such as illness with a better attitude. (29).

Based on the findings of this research, work-family conflict has been listed as one of the factors
influencing the job attachment of employees. In industrialized societies, in most families, married
men work full-time and care for their children as well as elderly family members at the same time.
Performing these roles as well as family and professional management and responsibilities is
difficult and exhausting for many of these people, especially patients who are also involved in
cancer (30).In addition to the physical and psychological effects of cancer, long working hours and
shifts, professional travel and increased expectations from work, have increased the feeling that
there is not enough time for a married man with cancer, as a parent and There is no such thing as
a good citizen. Based on this, the work-family conflict is one of the stressful factors caused by the
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role, because this conflict shows the inconsistency and conflict between the demands and
requirements of two different roles (22). Each person's time and energy are limited, so if any of
these resources are consumed more in one situation (home or workplace), the person will face
problems elsewhere (21). Working in this way leads to fatigue, lack of motivation and analysis of
the individual's power levels and creates problems in the field of job attachment (31).

Also, according to the findings of this research, organizational support also affects people's work
attachment.Cancer patients are often neglected by employers due to their illness. Half of these
patients have lost their full-time jobs at the suggestion of their employers and are working in part-
time and variable jobs, which has put financial problems on the shoulders of the patients, so if
organizational support is agreed by the employers, married employees with To cancer, this
situation is considered the organization's perception and acceptance of their conditions, rewarding
their work efforts and fulfilling their emotional and social needs, general beliefs and the
importance of the organization to their participation and well-being. Perceived organizational
support refers to the guarantee of help from the organization when a person faces stressful
situations or has problems in doing his job effectively (32). When a person feels conflicted between
their work and family issues, this feeling may extend to the support they feel from the organization.
It is possible that a person will become more sensitive to the organization's behavior towards
himself and look for signs in the organization that show that the organization is his supporter and
helper in sensitive situations and cares about his personal health. In general, organizational support
plays an important role in creating a balance between work and organizational responsibilities (33).
One of the problems that managers of organizations are currently facing is maintaining key and
expert employees, while with the increase of organizational support, not only the organizational
commitment increases, the intention to leave the organization also decreases drastically and the
job attachment of employees is high. goes.In fact, perceived organizational support is related to
employees' beliefs about the organization's values and its efforts to develop and meet their needs.
Since human resources are one of the key success factors of an organization, it is essential to
support them. Managers make every effort to recruit, develop, retain, and use human resources to
utilize the skills of employees. For this purpose, the employees of the organization should be given
the necessary support and they should understand this support in the real sense. The importance of
supporting employees can also be considered from the perspective of organizational performance.
To improve performance, employee support is an important factor in improving performance.From
the perspective of social exchange theory, when employees feel that the organization involves them
in different types of activities and thus values them and supports them, employees also try to
respond to this organizational support with work (34). Therefore, job attachment also increases.

Research limitations

One of the limitations of this research is the use of questionnaires to evaluate the studied variables
and the lack of simultaneous use of other measurement methods such as observation, interview,
etc. Also, the statistical population of this research was one of the other limitations, which was
limited to only married men with cancer in Tehran, and this makes it impossible to compare gender
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and ethnicity. Therefore, it is suggested that in future researches, this study should be conducted
with larger samples and in Repeat different cultures.Also, considering the importance of the role
of employment in order to meet the expenses of treatment and family financial issues in married
men with cancer, it is suggested that the governments, officials and employers make arrangements
to provide the conditions of employment and work and professional life of these patients as well
as healthy workers. Services should be provided to support them.
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