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Extended Abstract:

Background and Purpuse: This study aims to explain the dimensions of accountants’ insight
and behavior in the digital age. It is of great importance to examine the digital intelligence
and insight and the adaptive perspectives of young accountants in the digital age. This
indicates a transformation in the accounting sector and emphasizes the need for technological
intelligence and flexibility in change. Acknowledging this evolving path will enable various
industries to properly equip and nurture this new cadre of accountants in various areas, from
education to professional experiences.

Methodology: The present study is qualitative in terms of approach and theme analysis, and
developmental in terms of purpose, and its statistical population includes members of the
accounting faculty working in Iraqi industries. Data collection for the present study In the first
step, an integrated picture of theories and perspectives related to the application of
accountants' insight and behavior in the digital age in the field of accounting was provided,
and in the second step, through interviews with professional experts in 2024, using the theme
analysis method, the dimensions of accountants' insight and behavior in the digital age were
explained. The sampling method used in this study is purposive sampling. Therefore, the data
collection tool was semi-structured in-depth interviews, and the interviews continued until
theoretical saturation with 11 people. Also, to calculate reliability, a colleague was asked to
code three interviews from the research interviews at the same time with him.

Findings: As mentioned in the previous section, interview codes were first extracted, then
common codes were placed in a category based on their meanings, and based on the concepts
and meanings of the codes in each category, a name was selected for that category, which in
fact formed sub-themes (second-level organizing themes), and the sub-themes were placed in
a larger category that formed the main themes (first-level organizing themes). Finally, the
dimensions of accountants' insight and wisdom in the digital age were determined.Thus, after
the initial coding of the interviews, initial codes were identified. After removing repetitive
and synonymous concepts, the themes were categorized into 15 basic themes, 4 organizing
themes (digital literacy, agile mindset, design thinking skills, managerial control skills) and 1
overarching theme (accountants' insights and behavior in the digital age) according to Table 2,
based on the opinion of the researcher and 3 professional experts..

Discussion: This study explored the dimensions of the vision of young accountants in the
digital age in Iraq. According to the experts, digital literacy was identified as a key driver for
fostering an agile mindset, enhancing design thinking capacities, and refining management
control competencies. This agile mindset perspective equips accountants with the dynamism
to quickly adapt to market fluctuations and embed a culture that is emphasized by continuous
learning and evolution. Such a perspective directly strengthens their design thinking power,
enhances innovative problem solving, and strengthens their management control expertise.
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This intertwining of characteristics emphasizes the transformation of the young accounting
field. Examining the digital intelligence and adaptive perspectives of these young accountants
in the digital age is of great importance. This indicates a metamorphosis in the accounting
sector and emphasizes the necessity of technological intelligence and flexibility in change.
Acknowledging this evolving trajectory will enable various industries to properly equip and
nurture this new cadre of accountants in various areas, from education to professional
experiences. The capabilities that resonate with this age ensure the emergence of a skilled
workforce that is ready to grow businesses and prosper economically. Furthermore, the
inherent adaptability of young accountants demonstrates their resilience in navigating the
challenges of this fast-paced era. This ethos of adaptability can inspire wider societal sectors,
laying the foundation for a globally adaptable and accepted workforce in the digital society of
the future. Also, in today’s digital age, digital literacy has become a critical skill for
individuals, especially Generation Z who have grown up in a technology-rich environment. In
addition, adopting an agile mindset is crucial to effectively navigate the constant stream of
challenges and changes in the modern landscape. This research explored the insights of young
accountants in Iraq on the implications of digital literacy and agile mindset on design thinking
skills and management control competence. These factors are key drivers in shaping and
differentiating the emerging generation of outstanding accountants. Digital literacy equips
young accountants with the tools and knowledge to use technology in their work, from data
analysis to informed financial decision-making. The findings confirm that digital literacy
significantly influences the cultivation of an agile mindset, the development of design
thinking skills, and the enhancement of management control competence. An agile mindset
enables accountants to proactively adapt to changing conditions and market demands,
fostering a culture of continuous learning and growth. This mindset, in turn, positively
influences both design thinking skills, which enable innovative problem solving, and
management control competence, which emphasizes the continuity of these critical attributes
in shaping the young accounting profession.

Keywords: Accountants' insights and behavior, digital age, digital literacy, agile mindset,
design thinking skills, management control skills.
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