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Abstract

Employees are the most valuable assets of an enterprise and the key source of its competitive
advantage, a view that has become a consensus in theoretical and business circles. The presence of
a high-quality staff is conducive to improving the soft power of enterprises, helping them to achieve
sustainable development. In this regard, the present study was conducted with the aim of
investigating the relationship between employee quality and corporate social responsibility. For this
purpose, the education level of the workforce was used to measure the employees quality and also
a checklist containing 39 disclosure items, which is compatible with the country's reporting
environment, was used as a proxy for corporate social responsibility. The research hypothesis was
empirically tested using a sample of 95 firms listed in Tehran Stocks Exchange during the time
period 2019 to 2023 and using the multivariable regression model based on the panel data
technique. The resarch findings indicate that the higher the quality of the employee, the more the
social responsibility of the firms.
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