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Abstract

The objective of the present study is to propose a formal tourism literacy education
model with a sustainable development approach within the curriculum of school
students. This research falls under the category of qualitative studies and employs
thematic analysis. The statistical population includes 20 experts and specialists in the
field of tourism as well as university faculty members, who were selected through a
snowball sampling method until theoretical saturation was achieved. Semi-structured
interviews were conducted with these participants. To enrich the study, interviews
were conducted with individuals possessing substantial knowledge and experience in
this area. Data collection continued until saturation was reached, and subsequently, the
text of the interviews was coded and analyzed, leading to data classification and
synthesis. The MAXQDA software was used for data analysis. The validity and
reliability of the study were assessed based on credibility, member checking, and
triangulation of data sources, negative case analysis, and transferability. A total of 333
features and concepts were initially extracted. Through iterative review and refinement,
these concepts were reduced and categorized based on similarities and conceptual
commonalities. Ultimately, 96 indicators were identified based on their shared
conceptual themes. These indicators were then classified into 20 main categories:
tourism education strategy, managerial factors, perception and insight, analytical skills,
infrastructure, driving factors, cognitive goals (academic skills), attitudinal goals
(personal development skills), skill-based goals (business skills), cultural and
educational programs, challenges, knowledge (content), understanding the tourism
industry, cultural attractions, teaching processes, learning processes, facilities and
technology, social justice, and evaluation and assessment. These were further grouped
into eight overarching categories: (1) facilitating factors, (2) intervening factors, (3)
educational goals, (4) developmental goals, (5) tourism literacy, (6) formal education,
(7) sustainable development, and (8) quality of life.

Key words: Education, Formal Education, Tourism Literacy, Tourism
Components.
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