
 

  

  

  

  

  

�� � ����	 
���
���������� ��  

���� ���� ��������	���� �!��  

 "��#��$� �	�%� &3 ()��* &1402  

/0 95-69  

��� /5�� � �� 
$6�� ������� ������ 6�78� ������� �	� 	�9�� 
:�:��  ��;
%<

=6�� >	��� �?��@8 �@�  

����� �A	�)%!1B�	� 
)C� "�=: &2��)�	�5 >��< &3����� �)7� &4?�)$��� �)6 &5  

  

��);D:  

 :F����� ���� 	
�  ��
��
�
���
 
� ��
� � 
� ������ ��
�
� �
��� �
��
�� �� ��� �  �!
�
�  "�#�$%
&��" ' ��� �(��)� �)� �*��&� +�" , �" ."��  

 :G�	��./)�&1.�2 3��45 +
6�� 7� -.��� (�$/ %:�
*� �� ,�;�  <.�#� �� =�"
��� ���"
�
�� �����
  �����

� ��
� � 
�� ��
�
� �
��� �
��
�� � �  �!�� ��
�
� &��" ' ��� "�#�$% ,"
�&�� � .��� ,�� ���
>  " � 
�2

  " (
?�@� �.�/ 3��45 	
��
�� ,��A.=�   ��
��� � 3��45 (
��
� (��!� BA
� � (
C@1�
D� ����2� ��"�� �/ 
 ��!� E
@�� 
�15 �@A
H� .�I�? J ��  
� �� ��
�K��5 J �� �� (
?�@� 
� �&I

  
&�
� �$.� �
� �@A
H�79 

 � ��
�19  N�
5 �
� O��� <
 � ����� +
6��.��  

� :�� 
=�� ���" <.�#� �� ,"
�&�� 
� �

)�  " � �&I

  
&�
� �$.� �
� �@A
H� �� �>�� 
�19  � �����76  �.

� ��
�
 �  ���� �.Q&� 
� ����� � ,"�$� �.

� �  "�� �
� ����� =
� ��
� +
$� �/ "�" (
K� � 
&�
� JR"
�� S

&� .����

�� ���?�� � ��C$� �
��  .���/ �� �.

�.�� �.

� D.� O  

 :��)  
H)=� ���&�� T&U.� �
�
�� ��
��
� ��
�� � ��

� � "�#�$% ��&@� �� =(2 ����� �� � 
#��  T)�   "
�
�� � �.�./ �&��" ' ��� .��
�  

 :�� �I�� �)
J6�78� �������& ������ 6�78� �������& �	��:�� 
K��=� B�� �	�� &��;
%<.  

 :
6�C� G��M*5/9/ 1402    :
6�C� ����	�18/6/1402  

                                                                 
1-  �A�� =�����2 �
�
�� ��&/" ��6K��"(��
� =�)K�:�� =��:�� "��2 ,
CK��" =�)K�:�� .

Hamir.r.ashrafi@gmail.com   
2- �����	
� �� 
���	�	� ������� ���� ���� 
������ �������� ������ � ��������	���  
�� 	��)

.($�% �Faghiharam1388@gmail.com    

3- ���� 
��� ���	�	� ������� ���� ���� 
������ �������� ������ � ��������	��� .

A_khorshidi40@yahoo.com 
4- �����	
� �� 
���	�	� ������� ���� ���� 
������ �������� ������ � ��������	��� .

s.moradi@iiau.ac.ir                     
5 -�����	
� �� 
���	�	� ������� ���� ���� 
������ �������� ������ � ��������	��� .

la_sharifian@yahoo.com              



70                                                                    VHI/T���� O
�/ �����2 �
�
�� � ��@�  ��
� , 
$� +��/ D.

51402 

 

�C�
�  

��" �� �&K.� J
)>�� =(�� �&��� �H% ���&��  " �

��&�
��� 
� "�� ��*�� ��K� �
� 
(
?���
� (2��"  " 	#.� 
�(
U�� �
�"�#
�  �.�� �
�3.�  �[��

�%" �� 3.5�� 

BA
�,��A (��!�\�&1� �
� ��� �&I�?  ��])�
6A�1 =2021 :59(&��   " . ="�#
�  	
� �

��
��
� ��
�� �
�
�� ��,��A  " �
�> �@U� �� �_[@� (���%�  J
��
*� �� 7 ��5 � 7���2
V�&U� ��
��
� (���% 	
� V
R" �� �#
 �

� ��� ,�� `�*� �� ��" 3� ��a? Tb�.�% �/

 �$%��
��
� ��
�� ���� 3�
c �� �#
 ��dU� 	
� T� �$�% VI
[� ��  3.5 ��
�� �
� �
T.$H���� ��.?�/ 
� )2 =2018 :20397(�� 	&���� ��> �>�� = ' ���  " ��
��
� ��
�� 

��T)� �� �#
 (���% ����� ����� �� ��
.&�" J

 ��g � J
��D�� 	
�� �����2 �
� �K/  "
��� ,"�� \�&1� =(� 
#$� � �C6�  )1399 :21.(  

 �
�
�� JR�[� �.� �h�
�c��
��
� ��
�� �
*� �  �/ �I

 T.����  " ����I �� =T.�/ ��
�� �>�� (2 �
�
�� � ��
�� �� (�.�  ���� ��
��
�  
&�
� E��  "  �
.�"����/  �!�" �� �
��
" ��

��� ,"�� �
�
��

"� O� )3 =2020 :163( .  
� i�
�� �jk� l.��� � B./�� ��? " i]�� " ��
��
� � ���
> �� �.�I�� =T)� 	
� �� �>�� 

��
�=J
%:m� =  ��
U�� i�
�� �  
/ �
� �D�� ="������ (
��
� (2  " ��
�� �� (�.�  ���� 

.$�
�) =(� 
#$� �2016 :235 3.� ���  	
� �/ 7 ��5 � 7���2 ���
� ��
��
�  " 
��H1� .(
 =�� "�? ) ��� (2 (� " "��I� V�
�� � �� 
#$� ����
.� 3.5 ��1400 :254 �� �Q�  " ��
�� .(

��  ��

5 ����� � ��  �� ��
��
� �)�� �
��� �� ��
��
� ��
�� � ��
� �� (�� ���� � (������ ��
 n.[�  " �/�� � �2"�� �$&U� 3
�DI� � ��&K� �

g  BU/ �)>  " �/�� �$o�" �

��
� �� ,���/ �

$A � �.?��I ����
����)�  =(� 
#$� �1395 :23( "
.�� O�� \
���  " .
�
�� �

5� �) �.�./ �
EFQM   ��" "�#�$% �� �� �&U>�� `�*� �� ��
�&� �
� (
��
� =(

 

 � �&�
� l�[� �  "�� (
��� �p ��
$� J� 
!&�� �/ �� ���? �� =���/ �� q�A �  (2 � �&I



                                                                 
1 - Hijjawi 
2 - Harky  
3 - Al-Eida 




�
���
 
� ��
� � 
� ������ ��
�
� �
��� �
��
�� � �  �!�� ��
�
� &��" ' ��� "�#�$%� (��)� �)�                                 71 

 ���
� ��
�� �
� O�� �
� �K
  .���  �� ����I (2 ��EFQM  JrK� i�
> �.�./ �
�
�� ��
� 	#$� � ��� �&I�? ) i�
> �
�
�� �/ "��  �H� ,
@&�� �� ��TQM "�@)� ���� � �D�� 
)�� =(

��� �.�./ )�*H� T!����@%�1  =(� 
#$� �2021 :719 J��j� =�"��&� J
��
*� �/ ��
A  " =(
 " �� �   
/ � BU/ "�#�$% � �.�./ "�#�$% =��
.�$% "�#�$% �� �.�./ �
�
�� J
���]�

�� � ��� ,"�"  ��] ����D�  O�� ���
� �&
�
�� �C� V/ �
� O�� "�� 
/ �/ ��� ,�� ��
j ���6�
 ��
��EFQM ." �" �&��" 
��H1� 
� (
��
� "�#�$% �� �&@_� J��j� =  

)(� 
#$� � � 
U��/ ��.K$>1399 (���% �[� �K��45  " ( »�A��m O�� ��
�� +
!� 
��
CK��" 
� �./
� �� "
.�� �
�
�� �.�./ 
5� � )" �� 
*����:�
)�
CK��" �&��" i�
> �)� 

(��)�( «3��45 .��&��"�5 ��
��
� ��
�� �� �� �� �g
A 
� ��� �A��m O�� ��
�� +
!� 
��
CK��" 
CK��" ,�
� �&��" i�
> �)� (��)� 
� �./
� �� ��C�� "
.�� �
�
�� �.�./ 
5� � 

����
� .3��45 �� �!� =��� �"
.�� � �� �!� ,�.� i$> � �2 ,"�" 
�  " ,��� J
�.�[� 
�&1.�2)��./-�$/ ( ��] " �" . " 31� ��./ 3��45 	$g �� �� ="
��� �� l
�m ���$� ��.? 
����? �I�� �� �@A
H� 
� 11 ��� �� �.�
�� ,�@� ��
CK��" 
� ,"
�&�� �� 7�  "����? � �d� �� 

�� �� ����� �
� ��
�� +
!� ��
CK��" �&��"�5 �� .,"�" �
� ���
A 
� ,"
�&�� 7�   "���?
� �d� �
D6� � V.�[� �
"�? � S�5 T� ����)�.��� 3��" �
���� = �[� �.��� ���.� ��
U�� 
=���� 3�/ ��?  " ���
> =��
)> �
�� =,
CK��"  J
H&1� �%
$&>� � �C���I ,
CK��" (

u��1&�� �� . " 31� �$/ �/ ��&@� �� 31� ��./ �� =��
� 287 ��� �� (��
�� � v%��
 J
.� 
�$�% ,
CK��"-�
� i�
> �&��" �)� (��)� 
� ,"
�&�� �� ��
�K��5 �� �� �� ig� "�>�� � (���2 

��C�� �A��m ,�� ��&��"�5 .O�� ,��2�� �� 3��45 �� �" 5 ����� ���� � 11 ����� �%�I  " 
B�
] =
��
���$���� 
���
��I � S

&� �� ��
� �/ 
� 7�  ��.���-��.�[� �� 

� ���  
@&%� O�� 

�&��"�5 ,�� ��� .S

&� (
K� ,���" (2 ��� �/ �
��
���$���� O�� 	
��� ,�� ��  �
���
��I 
	
� (

�> � �
���
��I �A��m ,�� ��  S

&� ��
$&A� V�
A �� ���>� 	
� O�� � 

�
��
���$���� O�� ��  S

&� �.j
� � �"
��� " �" . " �

)� �� (��� ��? �.Q&� 
�  " V/  

                                                                 
1 - Abdel Azem Mostafa 



72                                                                    VHI/T���� O
�/ �����2 �
�
�� � ��@�  ��
� , 
$� +��/ D.

51402 

)42/0  =R (J �H� T.�&U� O�� ��
�� ��
��
� ,
CK��"-�
� �&��" i�
> �)� (��)� �  �[� 
�.j
�  ��] �����" . " (


5 D.� �

� 
#��   " �)> ��
�� +
!� ��
CK��" �o� � ,�� ���.  

(

"R�� � ���� =�&$� )1399((���% �[� �K��45  "» B.�2 ��
�� +
!� 7���2 �
� 
��I � �I�A �� '
���� O�� ��
�� ��
��
� « ��
��
� ��
�� O�� '
�� �� 7���2 ��
�� B.�2 ��

3��45 .��&��"�5 �g
A 
� ��� B.�2��
�� +
!� 7���2�
� ��I �I�A�� �� '
�� O�� ��
�� 
��
��
� EFQM +
6�� �� .7�  3��45 x
[��� =��� �"
.��- =�"�� 
/ �!��� E�� ,"�" 
�&1.�2 I
K&/�� )��./-�$/ (� x
[��� ,�[� � �2"�? ,"�" ��.���-�K

$.5 "�� .���
> 
� 
�2  " 31� ��./ (
?�@� ��
CK��" � 	.��dU� (
��
� 7���2 ��I��I�A��  �K/ �  " 
31� �y$/ �.�/ (
�/ 
/ Vb
�  " (
��
� ��I��I�A�� �)� (��)� �� "���� 1235 ��� "�� .T6A 
���$�  " 31� ��./ 
� E
@�� ��!� 15 ��� ��J �� ���$���.? �.b �I"
H� ��$I�� �  " 31� 
�y$/ �� '
�� O��> (
? �� 295 ��� ��J �� �I"
H� ��@m�� " �2�� �� . �D�� � �2"�? 
,"�"=
�  " 31� =��./ �@A
H� �$.� �&I

 
&�
� �  " 31� =�y$/ ��
�K��5 l�[��&�
� "�� .

�
��  ��
�K��5 
� ,"
�&�� �� �
��  =� �� �
��&[� � �
��  ,�
� �� ��" ��  ��] �I�? .
	.�h$� �



5 ��
�K��5 �� l
�m B
�g �
��2 z
@���/ � B
�g �



5 �@./�� �@�
[� �� .

���� �@�
[� �



5 31� ��./ D.� �� 7�  �



5 	.� �"  �a?�/ � �
� (���2 ,"
�&�� �� .���� 
�
D6�V.�[�� ,"�"
�  " 31� ��./ �� 7�  "����? � �d� � � �a?�/ ,�)� �&I�? �� . " 31� 
�$/ D.� ,"�"�
� V�
A �� ��
�K��5  " �" 31� ��.��� � �m
@�&�� " �� V.�[�  ��] �I�? .
S

&� (
K� "�" ���k��
� ��
�� ��
��
� 
� "�#
�  EFQM  " +
!� 7���2�
� ��I �I�A��  " 

��� S

&� V�
� �K1��j� / 
/=(
� �K1��j� ="�#�$% �K1��j� �p(
��� � 7� ���
�I2 ���� 
���
> �  " ��� ��
���$���� V�
� �
�"�@��  �����2 � =��.?"

 ��@�  � =�
�
�� �C&U

� 

=(
�/ 
/ 
���
��I � �
�
�� 31��j� "�� .	.�h$� �&I


� (
K� "�" �.�g� 7���2�
� 
��I��I�A�� B�
�� ��� 
�� 
� �A �{��* ���
I �"

� "�>� " �".  

31� ���1 ) (� 
#$� �2021 (���% �[� �K��45  " ( »,�.� �
� �
�
�� �.�./ i�
> � 
��
�� ��
��
� ' ��� �*��&� �&��" « ' ���  " ��
��
� ��
�� �
�
�� �
� ,�.� �� �� ��

                                                                 
1 - Khuda Bakhsh 




�
���
 
� ��
� � 
� ������ ��
�
� �
��� �
��
�� � �  �!�� ��
�
� &��" ' ��� "�#�$%� (��)� �)�                                 73 

	
� .���"�5 �&��" ���
*� ���� �� �� �.$�� �
�
�� �.�./ i�
> �
�
�� ./�.�  " 3
R
5 
����� ��
��
� ' ��� �*��&� �&��"  " ��1��&15�@.� �A��m ,�� ��� .l�[� ��
�K��5 �� �  

���� 36�� "�#�$% T��� = ,�.� �
� ��@�  �� �� � ��
�� ��
��
� , �" �*��&� �.)� "�/ .
�� � ," 
)c �
�� Vb
�  " ' ��� �*��&� �&��" 	
� ��
�K��5 �  ��:% � �a? "�/�� .,"�" 
�
� " �� �
.� 
� ,"
�&�� �� (�.��?  �*� � ��
?��c �
D6� � V.�[� �� ."�#�$% (
$��� � ,�.� 
�
� ��@�  �� �� �� B.��� 64 � 30 �� "  " ��
�� ��
��
� �/ 
K� ��&��" ."�#�$% (
$��� 

� �
�
�� �� �� "
&K� �� " <$/  " .��"�/ �)> ��
�� ��
��
� ' ��� �*��&� .K��1 
�� �/ "�#�$% T��� � ��@�  �� �� �� �" �?4
� 
�  /�
�"�#�$% ��
% 3.5 ��.� ,���/ ���� 

��
�� ��
��
� ��&U� .���� �� �.��� �
� ��� �U> ���� ���>� TQM  " " �� "�#�$% (
$��� 
� �
�� �@_� �o� � ,�� ���.  

��*H� T!����@%1 ) (� 
#$� �2021 (���% �[� �K��45  " ( »jr��. ��
��� �����2  " 
" �� �
�
�� "���&�� ���� (��
�� � 
&��5 �� (�D.� O
Q&�� � ��
�� ��
��
� 
)�2 « �.j
� �� �� ��

�
�
�� ."�� ��
��
� ��
�� (�D.� �� �����2 ��
��� 
�"���&�� �� V.�" "
�&%� �� �.$�� (2  " 
��
.&�" �� ��
�� ��
��
� � �C&U��� �&K.� V���5 
)�2 ���� ��
.&�" �� ����� ��
��
�  "  �&�" 

 
/ � 
.U� �� �
)�
��
� �&���)�  ��] �&I�? ��� .	
� ���
*� �6.&� �I�? �/ �� �!� � 
�2 
�C&U@$� 	.� J��$� 3��" � �.�
�I �
�
�� "���&�� (��
��  
&��5 
� J��
.&�� ��Q� � ��
�� 

��
��
� 
)�2 �@_� �  �"
��� ���.  
H�� � ,�
��H��,�
��2 )2021 (���% �[� �K��45  " ( »�.jr� �
�
�� "�#�$% �� ��
�� 

��
��
�  " J
U��� �����2 � ,�[� �
��� (2  " ' ���  ���H� « �
�
�� �.j
� �� �� ��
	
� .��&��"�5 ��
��
� ��
�� �� "�#�$% ���
*� ���� 36�� �.jr� �
�
�� "�#�$% �� ��
�� 

��
��
�  " J
U��� �����2 � ,�[� �
��� (2  " ' ��� ��� ,�� �A��m ���H� .	
� 
<
 7�  ��.���- ��.�[� ���� ���
�� 
� ,"�" 
� ��@m � ���� �  �D�� (2 ���� i$> � �2 ,"�" 


� �� ���$� " �� ���
*� � |}� �
D6� � V.�[� (2 �A��m ,�� �A�� .��� �� �
� �� �.�/ 
=(��
�� �
��  J� �"� � (� �
K� V.#K� ��,  " "�� J
U��� �����2 � ,�[� �

$A �� 
)�2 

                                                                 
1 - Abdel Azem Mostafa 
2 - Alsarayrah & Alsarayrah 



74                                                                    VHI/T���� O
�/ �����2 �
�
�� � ��@�  ��
� , 
$� +��/ D.

51402 

� "���� 
)�2 )70 .(	
� ���
*� (
K� "�" �/ ~*� �
R
� �
�
�� �� "�#�$%  " "
��� (2 )��
��� 
�D
  ="�#�$% ����� ="�#�$% "�#�$%( �

$���  � ��

� � "�#�$% (� ~*� �
R
� �� ����� 

��
��
�  " "
���  (2)��
�� ��@�  = 
���� 
)
4���&�� � ��
�� J
.�$%( " �" "�>� .	.�h$� �6.&� 
�I�? �.jr� �/ ���� � �" �
�
�� )��
��� �D
  ="�#�$% =����� "�#�$% �

$���  ="�#�$% 

��

� � "�#�$% ( " ��
�� ��
��
� � "
���  (2)��
�� =��@�  ��
�� 
)
4���&�� � ��
�� 
���
��I (
 " J
U���  �����2" �" .  

��( ��@�� � �
��61 )2020 (���% �[� �K��45  " (» jr��. ���
�
 4���&��<
 �
U�� i�
��� 
)SHRM�
�� �� (� �
��
� � « ��
��
� ��
�� �� (2 �.j
� � ��
U�� i�
�� �
�
�� �.j
� �� �� ��

i�
�� ."�� ��
U��  " `�*� \�&1� (��
�� \

�� ��
��
� ����� ��&U� �� ��" ("�" �.U� 
��i� 
��
U�� = (
��
� �  �K5 �� �� " �a?. ��� 	
� l.�[� �� �� �.jr� ����� �
� SHRM �� 
��
�� ��
��
� ��� .	
� ���
*� ���� �
)�
��
� �&���  " ����  " (" � ��
$� ,"
�&�� �� .
���� l�[� ����� �� "�#
�  �$/ ,"
�&�� �� .���� i$> � �2 ,"�" 
� �� ��
�K��5 ,"
�&�� �� .

	
� ��
�K��5 �� �� �$U] V.#K� ,�� "�� :�$U] O�� ���� i$> � �2 J
%:m� �.�$> 
=�&�
�� �$U] +�" ���� i$> � �2 J
%:m�  " " ��SHRM =+��1&�� ) =7���2 �����  �

�����  ��Q�(= 	
��2 31� ���� i$> � �2 J
%:m�  " " �� ��
��
� �A��m ,��  ���
����� <
 ���$� �I"
H� ,"
� �� 120 �
�� (
��
� " �� ���
*�  ��] �I�?. S

&� (
K� "�" �/ 

 �D�� i$> � �2 J
%:m� V�
] "
$&%� ��� .S

&� (
K� "�" �/ 7���2 " �� �>�� (��
�� ���� 
��
.&�" �� ��
�� � �� O
@�" (2 ��
��
� =�I�K.5 ��� |}� �I�K.5 ��Q� � 	
�&$/ ��

� � 

���� +��1&�� "�� .����� 
�� SHRM �� ����� �
� ��
�� ��
��
� )��&K� (�.jr� ��  �� �a?
=�

g   ���&�� =� �
�I �.�./ O�H[� � ��
]  )��
a5 p <0,05.( +��1&�� 	
�&K.� T)� �  

 " ��
�� ��
��
� ����� ��  ���&�� =� �
�I �.�./ O�H[� � ��
]  =���" 
�� �

g   ��&K�
�[� �.jr� ����� � �I�K.5 ��Q� ] �� �I�? .	
� ���
*� �.��� "�/ �/ (
��
� �4���&�� 

SHRM �  
� �

� �
)&.�
�I ��
��
� n@��� "�
�.  

                                                                 
1 - Al-Jedaiah & Albdareen 




�
���
 
� ��
� � 
� ������ ��
�
� �
��� �
��
�� � �  �!�� ��
�
� &��" ' ��� "�#�$%� (��)� �)�                                 75 

  �&I�?  
/ �� �� " �/ �� ��  " ��

� � �
��C�� B�
]  " ��
��
� ��
�� �
� O��
���>� � 	
��� =��
��
� �
� 7� � � T.�
�� ������ �� �/ ��&U� ���2 
/ �
� �D�� =��"�� 

 �  +���� "�@)� � ��
��
� ��.?"

 =��

� � "�� �
� 7�  ��.? 
/ �� =<
4���&�� �
� ��
���
 � 7���2 ���
� �

� (
��
�  " �  
���
2�I 	
�&)� �

�
�� (
#��  � ,"�$� ��
"
)� 
� (
��
�  "

 =(� 
#$� � �"��� )"�
� T���I 7 ��51398 :106� ��
�� .( �c 
c �A��m  	$g �g
A ��
 T.�
�� ��H�  " ��� +
!���
��
� ��
�� �
�
�� 5  "� �C1�
5�
 � ��
	  �c �/ ��� O���


� ������ 
� ��
� ��
 � � � ��� (���� ��
�
� �
��� �
��
�� � �  �!�� ��
�
�  "�#�$%
&��" ' ����  ��I�? �!�  "  

P)CQ8 RS���  

1 ( 
� ��
� � 
� ������ ��
�
� �
��� �
��
��  �!�� �� � �
�
� &��" ' ��� "�#�$%� 
������/  

2 ( �g�.� 
� ����� "�>��� ��
�
� �
��� �
��
�� � �  �!�� ��
�
�  ' ��� "�#�$%
&��"� ���� ���Cc  

3 ( �� O��
�
� �
��� �
��
�� � �  �!�� ��
�
� &��" ' ��� "�#�$%� ���� ���Cc  
4 ( �� O��  
@&%�
�
� �
��� �
��
�� � �  �!�� ��
�
� �� "�#�$%&��" ' ��  �� (��)� �)�

� �c.(�D ����  
P)CQ8 G�	  

     �� ,"
�&�� 
� ��./ ��A��  " .��� (��./ � �$/) �&1.�2 7�  �� ���
*� <
 ���
*� 	
�
 "� � �:� .�� �

�
�� ( �DQ� 7 
� ) ���" 7�  �� �.��� �
� ����� �&I

  
&�
� �$.� �@A
H�

���� ���
� (
?�@� ���� 3��45 	
� ��  �]:% =�K��45 � ��.H[� ���
� =7 ��5 � 7���2  "
 J �� �� D.� ��.? ���$� 7�  ."�� 3��45 (���% 
� n@��� ��.H[� �&�  � 3��45 (���% ��

 =�.��� � ��#K�) "�� �I�� ����?2003 :93 .(/ 31�  " �/.��  "����15 �  " (
?�@��� ���
	 
.��&��" �/ 
K� 3��45 7�  ���" ���� ��..	  �
� ��
� � 
� �������
�
� �
��� �
��
�� 

� �  �!�� ��
�
� &��" ' ��� "�#�$%�((��)� �)� �*��&� +�" , �" :���
*�" ��) .���  7� 
 �2"�?� ,"�" 
� ����  �2 i$>� ,"�" 
�� $/ 31� �� �&I�? �� �&�
� l�[� ��
�K��5 �� �

�� ,"
�&�� ��./ 
�2 ���
> .�  =�$/ 31�  "��
(�� � �")(
�
�� 
/ ��  (���6� � ���
�



76                                                                    VHI/T���� O
�/ �����2 �
�
�� � ��@�  ��
� , 
$� +��/ D.

51402 

 (
? �� O��> '
�� �� �/ ��"�� (����&�" � ����U5)(��)� �)� �*��&� +�" , �" ' ���248 
 �����2 ����.  O��> ) �� ��A�� ��c ��.? ���$� 7�  �� �/1.��2 ���� (  

�.C�
.	 �
��� �@A
H� 
� 45 .]"�� 5 �� |5 ."��.,"
 �
�� �@A
H� 
� = �� �� �! .�[�V ,"�" 
� �� 
7�  ���"  �2 i$> 
� (
�D$� �� ,"�" 
� ,"
�&�� �� .
��	 ���.B �@A
H� +
6�� �� |5 �/ 
� 

��&��  T.!�� �"
)�K.5 JR��� 
� ��
�K��5 J �� �� ,�� 
HA� �
� ��
� ���" O�� ��A��  "
 \.m 
� ��
� �� �
"�? O
� � (
?�@� ���� � ��5 � � " �� J�#.� �

��I�?  ��] ��

 .

 �� �� (
?�@� J�"
)�K.5 � ,�� �o� � (�&� ��"�/ �@j �  "�� J��!� (
?�@� �#�2 �� |5 |}�
 �� J��..Q� 	&I�? �!�  " 
� +�" ��
�K��5 � �� x
[� ��
�K��5 ��  �� +�" +
?  " � �
"�?

 .���/ +:%� �  "�� J��!� 
� �� ,���"�?�
� (
?�@����� �DI�
3 
�.
a5�
��  �/ 
K� �� �"�6�
� ��>��� (
?���/� "�?
�? ���$�  " E��� �_/��A 	&��" ..�� " �

� ��� �R�m�= 
� ,� � 

"
�C �DI�
3 ,"�"  
@&%� 
� ��"��. �� (
$� �@A
H� .���� %�I J
�@m � 
��/�  � ��&I�? V#�
,"�" 3�
/ |}� 
�  " +
$� �
��A�� �[�.V)
��/ ���"� (
�I
  (� " 
�
�
� 
�   �)�
��&I
 .

�@A
H� 
� 
� ��A�� ��!� E
@�� ,"�" 
� ���"� 
�I
�[� ..V ��&[�� /.��  
� 	.C�
.� i$> 7� 
 ( ���" 7�  ) 
���� .�� +
6���  
&�
� JR"
���   �DI� +�� �� smart pls3��� �� ��..	   
@&%�

�C��  �DI� +�� ��25  SPSS  �  " .�� ,"
�&��
	 
g  a�� 3��45
� �
�
?2 ��
��=  q�A
�� J
%:m�
&� 
%  �
�  �" ��
��� 5  ".,"
 �
�� ��&[�� �@A
H� 
� �� (���% J
!A:� 

�]:�� .�I�?  ��] �!� ��  
O��>1. �� ��@m 7�  �� �$/ 31� ���$� T6A  

(
&��)�  V/ "����  O���I  ���$� "����  

<
 ��*��  107  37=107  *0.354 37  
3� ��*��  183  82 =183  *0.354 65  

�� ��*��  101  36 =101  *0.354 36  
,"D.� ��*��  78  28 =78  *0.354 28  
,"D�
� ��*��  125  44 =125  *0.354 44  
,"��� ��*��  106  38 =106  *0.354  38 

V/ i$>  700 248 =700  *0.354 248  




�
���
 
� ��
� � 
� ������ ��
�
� �
��� �
��
�� � �  �!�� ��
�
� &��" ' ��� "�#�$%� (��)� �)�                                 77 

0.354  =700/248     �2 ���� B
�g �
� ��@m ��.? ���$�  " ,"
�&�� " �� O���I ,�) "���� T.U��
 ���� ��.? ���$�  " 
� ���� �� �� ,��2 ���� ���
> "���� �� (��/�/ O���I �� ,�� {
1&�� ���$�

��@m �� "����  " {�g (�
� 

  


=����� 

 :O�� O���
� ��
� � 
� ������ ��
�
� �
��� �
��
�� � �  �!�� ��
�
� &��" ' ��� "�#�$% �
������/  

 	
� �� N�
5 ���� O������ �� |5
	 ��� ��
�K��5.� �!� i�
�� �� u�1&U� O��)� 5 �.K.�� �!�� =(
��
�K��5�� �
A� �R�k�� ���k� � "
��� ��H�  ")� 
�.� &��  " �. 
  .�� ,"�"  ��] B1&�� "��I�

�.(�D `�*� J��!� lI���� �� " ��  �/a� O�� ��H�  " ,��� � ��  �!�� �� .�I�?  ��]� 
�� �
 )
@&%� A��m ��
�K��5 (�  � 
$� ��
�K��5 =,��2 ���
	 ��� �� ��� ��"�6� =+�" � �"� 

HH1&�.	 �� .�� ,"
&��I
	 ���.B " J��!� �� 
)�2
(��C .���� ,
?2 
&�
S /
A�  �/ "�� (2 ��
�
� ����� �� �� �j��
�
� �
��� �
��
�� � �  �!�� ��
�
� &��" ' ��� "�#�$%� 
� " ��.
� "�� ,

�
$� �� �  �� (
?�@��  " ��  " 
�� =��� �&��" �!� �
��� 
)�2�
� ��
�  ������� v��  "�  ��
� " ���.C�
.	  �� ,��2 ����
� ��
� �
� ] V�
]  ����O�@)3��� �/ "�� (�   �" �� "� ����  V�
]

��"�@� O�@] . �� '
��5."
)�K  (
?�@� ��79  ��
�3  � �aA ��
�76  �.

� ��
� �/ ��
 =�&
�
�� ����� �� ��
� <
1  � �"
H&]� ,�
�5 ����� �� ��
�1  ��
.� ,�
�5 �� ��
�

 �

)�  " � �
"�? �aA76  `�� �� S

&� �/ �� ,���"�? �
� (
?�@� �� +�"  �" ���� ��
�
��� �
�.  

  

  



78                                                                    VHI/T���� O
�/ �����2 �
�
�� � ��@�  ��
� , 
$� +��/ D.

51402 

�H�
� � 
� ����� �� ����� JR�k� +�" ���  (
?�@� "���� )
�15  ���
(��"��  


.� = �:� 	.C�3 

  

 �&� " �� (�D.� �c 
� ��
� � ����� =��� �� 
$� �!� ��
���� ,�� {
1&��  

  

\
.�g ��.�

  

\
.�g

  n��&�
  {

��
  ��
%
  

 ��
UA 	.C�
.�
(
?�@� J��!�  

 S

&�
 +�" ��� 

���"  

� N�
5 ������I  

�&
�
��  -  1  3  8  3  86/3  O�@] 

�)�� � �]:% �
�
�� �� � -  2  1  7  5  4 O�@] 

 �
� �� {�c 
c�
� i�
> �&
�
�� 1  -  1  8  5  06/4  O�@] 

"
�&%� �� �
� 
/ O���
� ��
��  -  -  5  7  3  86/3  O�@] 


�"
)�K.5  

 (
?�@� �!� �� �>�� 
� 31� 	
�  "1 �
"�? �aA ��
�  

��
��
�  -  2  2  7  4  86/3  O�@] 

<$/ �� +
6�� �
 ��r��
� �����2 � �
�C1�
5 �� 
��
.� 1  -  1  8  5  06/4  O�@] 

�

�
�� �
�� J�] � \�g (
��
� )�
�� J�] � ��.���
� V�
] "�@)�( -  -  5  7  3  86/3  O�@] 

�

�
�� �A��� )
��A�� (�� �" ��.�� V�
] "�@)� � �
�������� ,���5�
� 
"�@)� 

-  1  2 4  8  26/4 O�@] 




�
���
 
� ��
� � 
� ������ ��
�
� �
��� �
��
�� � �  �!�� ��
�
� &��" ' ��� "�#�$%� (��)� �)�                                 79 

<$/ �� �
����
� 
���
2�I -  -  5  7  3  86/3  O�@] 

(�.�  �� 2�����  " �
&��  TKc����� 1404 7���2 � 7 ��5 -  1  2 4  8  26/4 O�@] 


�"
)�K.5  

�  "	
  31����� �.

� 
� ��
� +
$�  

,�
�5�
� �%
$&>� 

)n
��� ���
>(  
-  -  1  8  6  33/4 O�@] 

7���2 �
)� 
)� �%
$&>� -  1  2 8  4  4 O�@] 

�.��� �]:�� -  1  2 8  4  4 O�@] 

 
/  " (��.� V$% -  1  2 4  8  26/4 O�@] 

 
/��� 	&��" 
� `�  � (��  3��" (����2 -  -  1  8 6  33/4 O�@]  

�:&�� ��
�@m 1  -  1  6  7  2/4 O�@] 


�"
)�K.5  

 " 	
� 31� +
$� ��
� 
� �.

� ����  

,�
�5�
� �"
H&]� 1  -  1 4  9  33/4 O�@] 

J��j� ,�
�5�
� �"
H&]� ���
� ����? � + �� �� \

�� 7���2 � 7 ��5 -  -  1  5  9  53/4 O�@] 

���H� ��
� +
!� 7���2 � 7 ��5 -  1  1  6  7  26/4 O�@]  


�"
)�K.5  

�  "	
  31�1 "�? �aA (
?�@� �!� 
� ��
�. �
  



80                                                                    VHI/T���� O
�/ �����2 �
�
�� � ��@�  ��
� , 
$� +��/ D.

51402 

,�
�5�
� ��
.�  -  -  1  5  9  53/4 O�@] 

�
�v%  " �[
R FATF n@��� 
� 7���2 � 7 ��5 -  1  2 4  8  26/4 O�@] 

��.*��] � ��.*�� ��' � 
� �>�� �� Vo
U� ��
.�  �K/ -  -  1  5  9  53/4 O�@] 

"�>� {�DA� � ,��?�
� \�&1� ��
.� -  -  1  8  6  33/4 O�@] 


�"
)�K.5  

1 �� ��A (
?�@� �!� 
� ��
�  

"
��� � 
&�
� 5  7  3 -  -  86/1 �..Q� 

��
��� ("�� -  -  1  7  7  4/4 O�@] 

+
!� ��U�� �@���� 1  -  1  8  5  06/4 O�@] 

?�?"�&U ' ��� �&��"  " �����  �K/ � \

�� E��&� (2 -  -  -  6  9  6/4 O�@]  

31��
� ���.�% � �&�
�A � +�D�� �� �
�C1�
5 �� 
)�2 1  1  5  4  4  6/3 O�@] 

���.5 �� � �aC&�
.� �
� (:/ 7���2 � 7 ��5 )D/�$&� ("�� 7���2( -  1  -  8  6  26/4 O�@]  


�"
)�K.5  

 " 	
� 31� +
$� �
�� 
� �.

� ����  

���
2�I  -  -  1  8  6  33/4 O�@] 

�
���  
.&�� �� (��C
" -  -  2  1  12  66/4 O�@] 

��
��[� ("�� � ��� � J���&U� 1  -  1  8  5  06/4 O�@] 

<@� ��@�  �

v&]� 1  -  1  6  7  2/4 O�@] 




�
���
 
� ��
� � 
� ������ ��
�
� �
��� �
��
�� � �  �!�� ��
�
� &��" ' ��� "�#�$%� (��)� �)�                                 81 

 
/ B�
�&� 
� (
��  "  
.&�� T��� � (
�/ 
/ -  -  1  3  11  66/4 O�@] 


�"
)�K.5  

 " 	
� 31� +
$� ��
� 
� �.

� ����  

� ��� � J���&U� -  -  1  8  6  33/4 O�@] 

�.b V�
] �..Q� ("�� ���&[� " �� 7���2 )D/�$&� ("�� 7���2( -  1  2 8  4  4 O�@] 

+�% "�>� 

 ����  ("�@� (
/ � �)>�
� � �4���&��
� -  -  3  4  8  33/4 O�@] 

+�% � 
>��
� ���? 
K�2 �4���&��
� 
� ~*� ��.���� 1  -  1  8  5  06/4 O�@] 


�"
)�K.5  

 " 	
� 31� +
$� ��
� 
� �.

� ����  

T&U.�
� � � �
�I J
%:m� -  -  1  8  6  33/4 O�@] 

�
.� �� T&U.��
�
� � +���
� �DI� ����  -  -  4 8  3  93/3 O�@] 

+�% J 
)�  " ,��A IT � �
.� �� 7���2 -  -  1  9  5  26/4 O�@] 

��
. �� ��
���$��� 
���
2�I -  -  3  7  5  13/4  O�@] 


�"
)�K.5  

 " 	
� 31� +
$� ��
� 
� �.

� ����  

J 
)� � �.��
]
�  -  -  1  5  9  53/4 O�@] 

�

��2 "��[� (���� 
/ 
� +�)�� ��
�� � �
�"�� 
/ (2 -  -  1  3  11  66/4 O�@] 

��

� � " ���
&���.b � (�C$�
� -  -  4  5  6  13/4  @]O�  



82                                                                    VHI/T���� O
�/ �����2 �
�
�� � ��@�  ��
� , 
$� +��/ D.

51402 

+�% �
� �� �"�� 
/ ("�� O�� ��
��  " ���� �� (���� 
/  1  1  3  6  4  73/3 O�@] 

 
/ \%
v� 	&U��" O�� �  �
� �� +��1&�� "��I� �
�> 1  1  5  4  4  6/3 O�@] 


�"
)�K.5  

 " 	
� 31� +
$� ��
� 
� �.

� ����  

����I ��
��
�  -  1  2 8  4  4 O�@] 

+�% "�>� (
�� ��&K� � ����I �A�� -  -  1  7  7  4/4 O�@] 

���?
��? =�"�4� ���] � ��.H[�  " 3��" (����2 ' ��� �&��" 1  -  1  8  5  06/4 O�@] 

�.U�� �� ��  (��   " T)I � ���>� ��C�� ��
�� -  -  1  8  6  33/4 O�@] 

+�%�]:% � O
@�&�� 
��A�� � "��I� �� " �� ��

� �  ��] 	&I�? -  -  1  8  6  33/4 O�@] 

&�� 
! �6.&� i
�� �� ��C�� ��
�� 2  1  3  5  4  53/3 O�@] 

To
] �� "�I ("�� �C��  -  -  1  8  6  33/4 O�@] 

"�>� +
!� ��@�  �&�� � ��@�  �����2 -  1  2 8  4  4 O�@] 


�"
)�K.5  

 " 	
� 31� +
$� ��
� 
� �.

� ����  

��
����D
  <
4���&�� -  -  2  1  12  66/4 O�@] 

\
��� (
/ � �)>��
 )TKc=����� �
 ��r� � 7� �
� (

 ��C��
� 
)�2 -  1  2 6  6  13/4 O�@] 

\
��� (
���
p ��.�/ 7���2 � 7 ��5  " ' ��� �&��" -  -  1  7  7  4/4 O�@] 

\
��� 
�"�@��  � �
�������� 
)�2 -  -  -  6  9  6/4  O�@] 




�
���
 
� ��
� � 
� ������ ��
�
� �
��� �
��
�� � �  �!�� ��
�
� &��" ' ��� "�#�$%� (��)� �)�                                 83 

�.H1� �>"�� B�
�� �� ' ��� �&��" -  -  1  8  6  33/4 O�@] 

�"
)�K.5
  

 " 	
� 31� +
$� ��
� 
� �.

� ����  

��
����D
  � 
&�
� -  1  2 6  6  13/4 O�@] 

\
��� B�
�� 
���
2�I � \

�� "��I� -  -  2  6  7  33/4 O�@] 

V.#K� 	$6�� ��
�� 7���2 � 7 ��5  " ' ��� �&��" 1  1  4  5  4  66/3 O�@] 


�"
)�K.5  

 " 	
� 31� +
$� ��
� 
� �.

� ����  

7���2 � ����� ����I ��
��  -  -  5  2  8  2/4 O�@] 

� �D?�� ,
? 
/�
� �����2 ���� (���� 
/ � (
�

� � �C�� -  -  2  5  8  4/4 O�@] 

B�> �/ 
K� �.?��I �.�/ (���� 
/ -  -  2 5  8  4/4 O�@] 

����I��
� -  -  -  7  8  53/4  O�@] 

,"
�&�� �� (� �
K� � (

�6� ,�@� � ���6�
�  " ��.�� 
���� -  -  2  4  9  4/4 O�@] 

������
� 
� 
.�� � 
� 
.���
� -  -  1  8  6  33/4 O�@] 

�

�
�� V���% ��.�/ �.�I��  (KSF) -  -  1  8  6  33/4 O�@] 


�"
)�K.5  

 " 	
� 31� +
$� ��
� 
� �.

� ����  

(��@> J
��� � 7�"
5 �� J �� �"
� � �����  -  2  8  2  3  13/3 O�@] 



84                                                                    VHI/T���� O
�/ �����2 �
�
�� � ��@�  ��
� , 
$� +��/ D.

51402 

�

$A �
�
�� �� � �� ��
$� (���� 
/  " ���>� V�
/ �C�� -  -  1  8  6  33/4 O�@] 

�
*%� ���A � 7�"
5 B�
�� �� (
$��� � (���� 
/  " ' ��� -  -  2  4  9  46/4 O�@] 

�
��� J� 
.&�� +�R 1  -  1  4  9  33/4 O�@] 

"
6
� ���I �]�� � �I�K.5 -  -  2  6  7  33/4 O�@] 


�"
)�K.5  

 " 	
� 31� +
$� ��
� 
� �.

� ����  

3
�DI� �

g  ���
> � (���� 
/  -  -  5  2  8  2/4 O�@] 

"
6
� �.A�  � 7D.C��  " (���� 
/ -  -  2  4  9  46/4 O�@] 

,��
2��C� �  
/ 
� ,�.��� 	
�� -  -  -  6  9  6/4  O�@] 

�>�� �� ��
��
� �.��dU� �%
$&>� � ���
> -  -  -  7  8  53/4 O�@] 

3
�DI� �)�� "��I� � ]:%����� ��  
/ -  -  4  6  5  06/4  O�@] 


�"
)�K.5  

  6 �� �aA (
?�@� �!� 
� ��
�  

�

��2 
� T.�
�� 	
�� � 3
�DI� �.��
]
�  -  -  5  2  8  2/4 O�@] 

BU/ ,
?�
" i�
> � <
4���&�� -  -  2  4  9  46/4 O�@] 

3
�DI� ��
?2 (
��
� �� n
��� �*.[� � ��� " -  -  -  6  9  6/4 O�@] 

T.)U� ={ 
6� J
%:m� � 3��" ��
��
� -  -  -  7  8  53/4 O�@] 

�

��2 
� (
?��� � J
.�"� 	
�� �
�
�� -  -  -  6  9  6/4 O�@] 




�
���
 
� ��
� � 
� ������ ��
�
� �
��� �
��
�� � �  �!�� ��
�
� &��" ' ��� "�#�$%� (��)� �)�                                 85 

  

B�> �/ 
K� ,"�&U? (���� 
/ -  -  -  6  9  6/4 O�@] 


�"
)�K.5  

��&I�?  ��] 7�
a5 " �� 
� ��
� � 
� ����� +
$�  

3�
/ ��
D�  -  -  5  2  8  2/4 O�@] 

��

� � @���& �� �.�]�� -  -  2  4  9  46/4  O�@] 

T.$H���.? ~.[� � ��+
C�� -  -  -  6  9  6/4 O�@] 

�
�������� ,���5�
� "�@)� '
���� �
D6� � V.�[� iI
�� 3��" (����2 -  -  -  7  8  53/4 O�@] 


�"
)�K.5  

��&I�?  ��] 7�
a5 " �� 
� ��
� � 
� ����� +
$�  

+
!���� (�� 
���
2�I  -  -  5  2  8  2/4 O�@] 

T!� � ��
����D
  �&)�  " +
6�� 
���
2�I � V$��� �&�" �
� ,�� "
� �� 
��m J ��� 7���2 � 7 ��5 

-  -  4 8  3  
93/3 

O�@] 

3�
/ " ���� ��.���� -  -  1  9  5  26/4 O�@] 

����
�
� `�m�
� "�@)�  " {�c 
c 	.���] J ��� 7���2 � 7 ��5 -  -  -  8  7  46/4 O�@] 


6
�" (
�� ��&K� (
.� �
�
�� � (���� 
/ -  -  3  7  5  13/4 O�@] 


�"
)�K.5  

��&I�?  ��] 7�
a5 " �� 
� ��
� � 
� ����� +
$�  



86                                                                    VHI/T���� O
�/ �����2 �
�
�� � ��@�  ��
� , 
$� +��/ D.

51402 

 �

)�  "76  � ��
�19 .�� �.

� ��
��
� ��
�� �
�
�� ���� �����  �CK.$� �A
@� �� �#

 (2 �
����  (


5 � lI��� �� (�.�  =���" <.�#� 
� ,��$� �� (�.�  ���� �$�% 7�  <
 .���

 ,
?�
" �C��
$� �@�
[� ���� D.� ���
*� 	
�  " .��� O���/ ��I��� B
�g �@�
[� =lI���
��� ,�� ,"
�&�� O���/ ��I��� B
�g �� (
�
�� 
/.  

 O��>3O���/ lI��� B
�g .  

  ��
� "����
�  (
�
�� 
/ "����  O���/ B
�g  �> "�"��2  � �"
���  
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  3٫26 8,868 0,000 0,370 0,510 

��
��� �D
  
&�
��  3٫24 6,657 0,000 0,319 0,468 

�� ����I ����� � 7���2�
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.��R squares   
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 .��� ���  
.�� 	
�  ���� �� (��� �
� ,�
� " ��  " � ""�? �� �@�
[� O�� ( �&U��� ) �� (� "

  ����  �] �c ��R2  O�� �&)� 7���� �� (
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� ��").���/ �� 	..��=1392(  
0.697 + 0.794 + 0.858 + 0.671 + 0.784 + 0.847 + 0.815 + 0.768 + 0.827 + 0.743 + 0.601+. . .
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= 0.726 
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\
"  T&
2 JR��� 	.C�
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.�� ���[�� t df Sig. 

1 l.@*� ,"�" �� T.�
�� 

2 �.��� ,�� �� �� �
�
���� ,�� 

3,68 1,251 9,45 29 0,000 

2  �.��
]
T)I 

�� ,"�" �.1K� T.�
�� 

2 �� � ����
+
!� V#�,�� n@��� T� �� ������� 

3,84 1,225 11,90 29 0,000 

3 ����� 

2�� 
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��� �������� 3,66 1,338 8,62 29 0,000 
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2
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Hamidreza Ashrafi1, Batoul Faghiharam2, Abbas Khorshidi3, Saeed 

Moradi4, Leila Sharifian5  
Abstract: 

Purpose: The main purpose of this article was to identify the components and 

indicators of organizational excellence management in order to evaluate the 

performance of public schools of the second year of high school in Tehran. 

Method: The research method is mixed (qualitative-quantitative). In addition to 

document study, the Delphi technique has been used to identify the components and 

indicators of organizational excellence management in order to evaluate the 

performance of public schools. The statistical population in this research was all the 

experts in the field of professors, elites and experts of the Educational Research and 

Planning Organization, and 15 interviews were conducted until theoretical saturation. 

Semi-structured interviews with experts were conducted in the form of a questionnaire 

with 79 indicators and 19 components and one open-ended question. 

Findings: According to the semi-structured interviews and finally using the Delphi 

technique, 19 components and 76 indicators were confirmed. The results of structural 

equations showed that all indicators confirm their components and the components 

confirm the main variable. The convergent and divergent validity of the model was 

also confirmed. 

Conclusion: Establishment of organizational excellence management system and 

performance evaluation based on it can be important solutions in improving the 

quality of public schools. 

Keywords: organizational excellence, organizational excellence management, 

performance evaluation, second year of high school. 
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