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$����� ���+� � ���� ��0: (�� O�3�	 ��#� $f �0 �#� Y�� � (��!�� *+��� w1S� �
 �0��
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�. �~� !	 ���}G0 .����
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 Y�%&'	 ���D
�. �	�� .��	 �A��G�< � �F�\1� �0�4< �� T�+7� � $�C3� P�� � �0

4< Y���
	 � ��~� ���2� $���! �
$������: ����� !	 �U1=1� �0�X��: �Y^�
� ��	 !��� 
�1� ��0

 $j	�	 � L�
7� ��1a� X1f��#� T��A� (D $3��� $: @�� @
�F��	 Y�%&'	 ���#� $�2� !	 C�� �

��	 @
1� Z���G� �1~�� $� ���}G0 .@
	
 ���D �� �F�: ��� �
 Y�%&'	 � �012  !	 �F�

 � (�.�2859�\(	�~� >A�	
 �
(��>�0�  @� ����� !	 � ��D TG% $� $29�V� F?
� 	��� )���� 

K8�� � $F?1�����8�� P�� � �� ��� �	C 	 O�� !	 @
�F��	 �� MN� .�� @
�F��	 L�
7� ��0- 

) ����F�ISMRS� ( ����!	 @
�F��	 �+% .��
�. O�3�	 T�	1% P�� �!��?�� ����F� - 
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@
�F��	 !	 ISM  �3. "���� ��2� Y&��)� ��0����� �F�: 
�1�  �� @
	
 (�A� ���1+S� �$)?�S�

 
1��� T9	�����8�� Y^
�)� $��.� �F���� 	 $��� � w��������:1-������� �����0�� 

� �� �	-.�,	��"��2- 	�
�3 �����M ��)�
18+�� 3- )���� �����M [���
 �
-<��� ?�	��$ 4- 

���� $2��7��M  [���
-<��� �#��� ���8 $%1G3� �� 
��� �� ������0� 5- )����  RS�

�����0�  �6-����" !��?��� ���8��� �F���(�. $� ���}G0 �1~�� 
� �� ������ �� [��	 `���� 

���� @��D ����� !	 Y^	�� �� @
�F��	 !	 ���D 	�'�2��� 
�1� (1�!D �	�_ � �..  ���D �


 �� $�8	
�< M����	� � ���)� ;	�7�	 ���>���� T�2_ !	 L�
7� ��0����� ����� $� L�
7� �F�\1�

 �?�9 �
 Z�� �
 "���� $� �jC� Y�)��� � ������ �+��% T�+7� �� �0����� ��� 6�	�� �3�� �	��

< Y��G�	 �	C 	 O�� �� ��	
��)� � 
�	�����	 �G: ��� �
 .�� $�8	
�< [	 Z	 ����D $)���� 

 T���(��:��: $�+:  �
 @
�F��	 �� $: ��	 (��>�0�  @�>A�	
 !	Z1��   (	�:1:$�1G� P�� � ���.

$�18 � 
�V�  �	217.��
�. ��!1� �#�D ��� $���A��< � X����	 �F� $���A��< 	���	 [��	 �� �	

 L�
7� Y���
	��  $�?�	 K8���9	�' ��@  �g1?���� L2' MN� .�� Z���	 @�28 @��. ���%	 $� �

 v&� (�.�28 �~� L 	1� �F?
 P�� �
 $: �3�D !	 .�� $�8	
�< @
	
 ���D �G� $� �!�  �F?


�� ���. "�GV��G� � ��!1� $���A��< $+9�� $� �' .���� �~� �+: L 	1� �� ��
�. ���D

A��< .��D ��
 $� ���� $
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$F?1� �� �~� 
�1� ��0)���0��� �'	 T�	1% Z�� �9�	-.��,�� �� .����  


5����� 

 �0�4< $�1G� �
10 )
�� �F�83  � (�\�
2 )(! �F�17  Y&�V7� �~� !	 .��
1� (�\�
8 )�F�66 

 � ���	 �������: (�\�
4 )�F�34 ���:
 v��� �	�	
 (�\�
  �� .��
1�3 )�F�25  (�\�


 !	 ��G:35  �Z��2 )�F�17  ��� (�\
35  �45  � Z��7 )�F�59  !	 ��A�� (�\�
45  .
1� Z��  
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 � ���� ������� � � �. �	�_ (�.�28 ���

�:��A� $��3� L2' ��)� ��#f 
	�)� .���� ������� �0�4< (�.���:8 $F?1�  �19  �	�� K8��

�'	 �
 �,1� T�	1% Z�� �9�	�
��	 (��>�0�  @�>A�	
 �
 ��	
 ������  �	����	 �F?
 P�� !	

6�1� .��
�. 12 �F� !	 (	�~�29�\ (^�)  � U1=1� ��1>���< ��0�4< ��@ � $}�D !	 ����8 

$���A��< �� T\�9 �1:-�(�G0 
1� M����� �+��)�
18  ����8��(SSIM) ��	 T�G�� $: 
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��
1� $: @17� ����)� ��	 M����� ��  ��0
�G�V,A,X,O @
	
 @�� ��	. 
� ��	 $+9�� !	 K8�� 

�G� (��) �	�� ���� (
��D M����� 
18 �+��)� ����8�� @
�F��	 $� �@�� $: �17� M< !	 

����� $���A��<T�G�� ��0 �	�� �@�� �0 $��8 �
�G� �M����� $: 6�1� ���<(�.��0
  �:k

@�� ����� � M< !	 ����!�	 ���G� $���A��< ��0$� �	!	 (D �$��8 �
�G��0 $: ��	�	�  ���A�� 


�	
 )Z��� �
 $:1( .��	 @�� @
	
 (�A�  

 Z���1 M����� .
18 �+��)�  ����8��(SSIM)  
�0����� 12 11 10 9 8 7 6 5 4 3 2 1 

�g1?1��� A O O O O O V A A A V * 

�8����!��� ��0 ��	C 	 A O O V V X O X V V *  

�8����!O�� ��0 ��	C 	 A O A V V V A A V *   

���8�� A O X V V V X A *    

*A: $��< �A�	
 v��A� O O O O O O O *     

@�#���	
�� !	 "���� 
��	1�1�� @����.
�� O O O O O V *      

x�0�  A V O A A *       

���G9 !	 ���?�� �1�)� O O A V *        

��	�9 !	 ��	
 v��A� O A V *         

;	�0	 � �4�	���	�0 O V *          


12#� �G��� 
��+G% ����!�� A *           

$)�1� $����0 *            

 

� O�. �
���� ��) (
��D M����� �����
 $�?�	 O�3�	  �@����)� ��0
�G� V,A,X,O $G��� 

@�� �� (	1�� !	 �%	1_ �=��� �	�� Y�2��7� ��)� @
�F��	 �0
�G� .
1G� $� �F\ T��2� ��� 

@�� ��	 � �)� !	 ��	 �T��2� �
 M����� �����
 $�?�	 
	�%	 �F\ � �� 	�  Z��� �
 �1S��G0

2 ���G� @
	
 @�� .��	  
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 Z���2$�?�	 �����
 M����� .  
�0����� 12 11 10 9 8 7 6 5 4 3 2 1 

�g1?1��� 0 0 0 0 0 0 1 0 0 0 1 1 

�8����!��� ��0 ��	C 	 0 0 1 1 1 1 0 1 1 1 1 0 

�8����!O�� ��0 ��	C 	 0 0 1 1 1 1 0 0 1 1 1 0 

���8��  0  0  1  1  1  1  1  0  1  0  1  1  

*A: $��< �A�	
 ��A�v 0 0 0 0 0 0 0 1 0 1 0 0 

@�#���	
�� !	 "���� ��	1�1��
 @����.
�� 0 0 0 0 0 1 1 0 0 1 1 1 

x�0�  0 1 0 0 0 1 0 0 0 0 0 1 

���G9 !	 ���?�� �1�)� 0 0 0 1 1 1 1 0 1 0 0 1 

��	�9 !	 ��	
 v��A� 0 0 1 1 0 1 1 1 0 0 1 1 

;	�0	 � �4�	���	�0 0 1 1  0 1 1 1 1 1 0 1 


12#� �G��� 
��+G% ����!�� 0 1 0 0 0 0 0 0 1 0 0 0 

$)�1� $����0 1 1 0 0 1 1 1 1 0 1 1 1 

  
�.	 .
1� ����� T�	1% ��� ����	�� �?�9 ���� ������
 M����� (
�: ��.!�� �	��i  $� �~��j  �j 

 $� �3��k  @�>�D ���i  $� �3�� ����k ��	 �
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�3� $���A��< 
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 ���#� 

M< !	 ���� M����� ��!����.!�� @��D ��	 �
 ��	 M����� $��8���0 $: 
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* (�����: ���G� @
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 M����� �����
 ?�	$� �	�	
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 Z���3���� .�M ����
� �#���  

  

  

�0����� 12 11 10 9 8 7 6 5 4 3 2 1 

�g1?1��� 1* 1 1 0 1* 1 1 0 0 1* 0 1 

�8����!��� ��0 ��	C 	 1 0 0 0 0 1 0 0 1 0 0 1 

!�8����O�� ��0 ��	C 	 0 0 1 0 1 1 0 0 0 1 1 1 

���8�� 0 0 0 0 0 0 0 0 0 1 1 1 

*A: $��< �A�	
 v��A� 0 0 0 0 0 0 0 0 0 0 0 1 

@�#���	
�� !	 "���� ��	1�1��
 

@����.
�� 

1* 0 1* 0 0 1 0 0 0 0 1 1 

x�0�  1* 1* 1* 1 1* 1 1 1 1 1* 1 1 

���G9 !	 ���?�� �1�)� 0 0 0 0 1 0 0 0 1 0 1 1 

��	�9 !	 ��	
 v��A� 0 0 0 0 0 0 0 0 0 0 0 1 

;	�0	 � �4�	���	�0 0 1 1 0 1 1 1 0 0 0 1 1 


12#� �G��� 
��+G% ����!�� *1 1 1 1 1* 1 1 0 0 0 1 1 

$)�1� $����0 0 0 1 0 1 1 1* 0 1* 0 1 1 
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 T��1 ���� RS� . �
 �,1� T�	1%�	�
��	 �4�	���	 ��	
 ������  

)T�� ̀ ����1�� (�A� ( T��% $: �0
�#�@��	
�� !	 "���� ��	1�1��
 @����.
��  RS� ����^�� �


�8����! T��% i
�	
 �	�_ O�
 RS� �
 �g1?1��� T��% i
�	
 �	�_ Z�	 RS� ��)� ��� ��0

�	C 	! T�	1% i
�	
 �	�_ O��#f RS� �
 ���8�� T��% i
�	
 �	�_ O1� RS� �
 ��8���� ��0

O���	C 	��	�9 T��% i���	
 �	�_ "3�< RS� �
 �0 $��� $)�1� � ���?�� !	 ���G9 �x�0�  �� 

v��A� ��	
 !	  �	�_ �A�	
 $��< *A: � �G��� 
��+G% "�A0 RS� �
 � 
�	
 �	�_ "A� RS� �


MN� .
�	
  T�+7� !	MICMAC  .�� @
�F��	  

 Z���4���G�	 ;��.1G?1: (1�!D `���� .(
1� Z������� �� (
1� Z���� ��  ����� �	�� *  
�0����� $�1G� "39 (1�!D @���D P-value 

�	�
��	 �4�	���	 ������ ��	
 217 0,241  0,000  
�g1?1��� 217 0,243 0,000  

�8����!��� ��0 ��	C 	 217 0,233 0,000  
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�8����!O�� ��0 ��	C 	 217 0,302 0,000  
���8�� 217 0,243 0,000  

*A: $��< �A�	
 v��A� 217 0,225 0,000  

@�#���	
�� !	 "���� ��	1�1��
 @����.
�� 217 0,244 0,000  

x�0�  217 0,246  0,000  

���G9 !	 ���?�� �1�)� 217 0,245  0,000  

��	�9 !	 ��	
 v��A� 217 0,171  0,000  

;	�0	 � �4�	���	�0 217 0,222  0,000  


12#� �G��� 
��+G% �����!� 217 0,252  0,000  

$)�1� $����0 217 0,275  0,000  

K8�� �>��2G0 �	�
� $2��7� L��' !	 �+��% ��0����� $2��7� @!�� (D �� @!�� �� ��0 ��1�

 �	�
� !	 ��A�� �� � ��	�� �	�
� ��	 �.	 $:4/0  � @!�� ��� M����	� $: ��	 5+S� ��	 ���� �
1�

K8��8 M����	� !	 (D ��0@!	��	 ��S@!	��	 Z�� (D 
�1� �
 �����< � @
1� ��A�� @!�� (D ���. -

 .��	 Z12_ T��_ ���.  

 Z���5$���A��< �+��% ��0��� ����� .  

$�1.�0  �+��% ��� 
�	�����	 ;	�7�	  @���Dt 

1  0.825 .04654 18.095 

2  0.777 .04390 16.829 

3  0.826 .04932 19.960 

4  0.904 .04128 19.606 

5  0.869 .04604 12.983 

6  0.930 .04267 23.259 

7  0.700 .04163 18.376 

8  0.863 .04802 14.401 

9  0.873 .04321 17.864 

10  0.912 .05047 22.378 

11  0.910 .04477 21.994 
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) Z��� $� $�1� ��5$�1. �+��% T�+7� `���� $: (�� (�A� 	� �~� 
�1� $���A��< ��0 �3�D !	 ��0


�+��%��� $: $�1. $G0 !	 �04/0  @���D �	�
� ���}G0 ���	 ��A��t  !	96/1  ��	����� ���	 ��A��

.��	 X1+S� ��	�� �	�	
 $���A��< ��= ���)� !	 ������ Z�� �j���< ����� �	�� ]�2���: ��F?D 5

) �2�:�� �j���< ���)� �CR .�� @
�F��	 (@!�� �	�� �0���)� ^�� Z�	�� �� L��S� ��^�� �~� 
�1� �

 !	7/0  .
�	
 Z�� 5���� �����< !	 �:�9 $: ��	 �
 ]�2���: ��F?D $� �2�� �2�:�� �j���< �����

@!�� �����< $: ��	 ��	 $�1� �� $�+� L+S� Y�1\ $� $� �0@!�� �>��2G0 $� �>���� �� (�A��0

�� $2��7����1\ �
 .

�. �^�� @!�� �0 �	�� �2�:�� �����< �	�
� $:7/0  �����< !	 (�A� �
1�

Z�� �	�� 5���� ����
@!	��	 ��0 !	 ��G: �	�
� � 
�	
 ���.6/0  (�A� 	� �����< 
1�� O�%

��.�0
  

 Z���6�2�:�� �����< .  
�0����� �: ��F?D]�2�� CR AVE 

�	�
��	 �4�	���	 ������ ��	
 0/747 0/750 0/651 

�g1?1��� 891/0 892/0  0/637 

�8����!��� ��0 ��	C 	 736/0 738/0  0/625 

�8����!O�� ��0 ��	C 	 873/0 880/0  0/661 

���8�� 812/0 815/0  0/599 

*A: $��< �A�	
 v��A� 771/0 773/0  0/621 

@�#���	
�� !	 �"��� ��	1�1��
 @����.
�� 792/0 795/0  0/594 

x�0�  810/0 812/0  0/683 

���G9 !	 ���?�� �1�)� 873/0 875/0  0/601 

��	�9 !	 ��	
 v��A� 779/0 780/0  0/612 

;	�0	 � �4�	���	�0 839/0 841/0  0/667 


12#� �G��� 
��+G% ����!�� 755/0 756/0  0/589 

12  0.942 .04449 26.815 

13  0.944 .04053 26.182 

14  0.861 .04564 20.724 

15  0.879 .04642 25.390 

16  0.855 .04255 12.563 

17  0.871 .04613 14.659 

18  0.937 .04707 26.743 

19  0.938 .04296 27.333 
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$)�1� $����0 860/0 862/0  0/632 

T: �����<  943/0 - - 

 T��_ P!	�� � 5���� !	 (�A� s1  Z��� ��0����� ��2�:�� �����< 5��= (
1� ��^�� $� $�1� ��

Z�� Z12_@!	��	 ��0.
�	
 ���.   

�� @
�F��	 ���)� ����f !	 �0�4< ����8�� Z�� P!	�� ����� �	������	 � ��?�	 $: 
1� ����

��)� 5�	�= ����)� ��	
t  5�	�= !	 @
�F��	 �� ����8�� Z�� P!	�� .��	t  ��	 Y�1\ ��	 $�

 !	 ���� 5�	�= ��	 $:96/1 (���G'	 RS� �
 (	1�� �� ����� ��A��95% (D (
1� �	
��)� ����� 	� �0

 .�8��  

T�� 25�	�= . ��	
��)� t- value �
 Z�� ��1#F�  
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T��3��1#F� Z�� �
 ���� 5��= .  

$2�� �	�� ����.��	 @�� @
�F��	 �����  (1�!D !	 �,1� T�	1% ��� 6�	�� �  

���7��1?�	 . ���� �	�
��	 �� �,1� T�	1% ��	
 ������ �4�	���	  
��1?�	  $F?1��0  $2�� ��>����  

7  �g1?1��� 4.2698 

8  �8����!��� ��0 ��	C 	 4.2657 

6  �8����!O�� ��0 ��	C 	 4.2729 

10  ���8�� 4.2625 

1  *A: $��< �A�	
 v��A� 4.3264 

12  @�#���	
�� !	 "���� ��	1�1��
 @����.
�� 4.1986 

4  x�0�  4.2757 

5  ���G9 !	 ���?�� �1�)� 4.2750 

3  ��	�9 !	 ��	
 v��A� 4.2764 

9  ;	�0	 � �4�	���	�0 4.2576 

2  
12#� �G��� 
��+G% ����!�� 4.2958 

11  $)�1� $����0 4.2194 
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� ����*A: $��< �A�	
 v��A� ����� .��	 ���#� $2�� �	�	
 �@�#���	
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 �����  Z��� �
 .����  

 Z���8��F�: � ���)� 5��= . ��< ���� �.���: )Q2(  
$���	� �����  R2 Q2  

�g1?1���  0.823  0,375  
���8��  0.783  0,415  
x�0�   0.744  0,427  

�4�	���	 � ;	�0	  0.753  0,579  
��>����  0.775  0,449  

  

Z�� ��� = ���		
��
���������������������� ×  ������  = √0.449 ×  0.775 = 0.62  
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 �72� � ��	1�1��
 �%1� ���D�  ��	 �
 .���� ���: (��!�� �� �:�� !	 ���8 �


�� 
1�����_� ��
��	 $� $: ��D�� �#��� �:�� 
��+G% � ���-< ���� 5��= .
1� ����� ���

� �g1?1��� �	�
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 �
 ��	
 ������ �4�	���	 $: $� �	�
� 0,907 � ���}G0 

@���D t $� �	�
� 24,157 ���}G0 ���	  ���� 5��=����� ���  � ���8���	�
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 �
 ��	
 $: $� �	�
� 0,885 � ���}G0 @���D t $� �	�
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��	 (��>�0�  @�>A�	
 �
 ��	
 ������ �4�	���	  �	�
� $� $:0,863  �
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 �
 ��	
 ������  �	�
� $� $:0,868  @���D ���}G0 �t  �	�
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������ ��	� :�F. (	1�$F?1� ����	�
��	 � �0 (��>�0�  @�>A�	
 �
 ��	
 ������ �4�	���	 $S�	� 

��	
��)� 
1�� 
�	
.  (1�!D Z	1� $� ���< �
�	�
��	  @�>A�	
 �
 ��	
 ������ �4�	���	

(��>�0�  	��	 �
 (�� ���	 $�1>f.
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 �1_ P!	�� Z�� $: �F. (	1�  ��0��� 5�	�= ���G�

��% !	 �+4/0 .
�	
 Z�� ��	 (
1� 5���� !	 (�A� $: ��	 ��A��  
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 $j	�	 $: L�
7� �+\	 Z	1� `����1>?	� �	�
��	 (��>�0�  @�>A�	
 �
 ��	
 ������ �4�	���	 

) T�� $� $�1� �� 
	
 (�A� ���	 $�1>f15�	�= ( ��	
��)� t- value �
 Z�� ��1#F� T�� � 

)2�� ��1#F� Z�� �
 ���� 5��= ( �1>?	 �F. (	1��	�
��	 (��>�0�  @�>A�	
 �
 ��	
 ������ 
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(��>�0�  @�>A�	
 O�� 5?�_ �
 ���� �	C 	 .��	 @�� @
�F��	 ��) "A� T��%@�#���	
�� !	 

"���� ��	1�1��
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 RS� �
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 � "�A0 � "�F0 � O1� T��% .
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 �	�_ O��#f RS� �
 (���8��) O��#f ��0

O���	C 	 ��@�#��	
��� � !	"��� �	1�1��
� @����.
�� 
12#� �x�0�  ���!�� 
��+G% �G��� �
 (�

�G9) "#� T��% .���	
 �	�_ "3�< RS��� �?�� !	�� 1�)� "0
 T��% .
�	
 �	�_ "A� RS� �
 (�

��	�9) v��A� ��	
 !	 .
�	
 �	�_ "�F0 RS� �
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) (1�
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 ��1�G0 � ��	1�G0 !	 ����9 �0�4< `����
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�	
 5?�S� ��	 �:��	�	
 ��0� S�^�� R� � ���� �0)� 4�	���	 (��� ���8 $� T8	
 ��0

��� 	�R� ��	�� $��D Z�9 ���0
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Abstract: 

Purpose: Knowledge management is the promotion of a comprehensive approach to 
identify, capture, recover, share and evaluate an organization's information capital and 
affects various dimensions of the organization. Organizations have to design 
knowledge management strategies according to their organization's environment. The 
aim of the current research is to achieve the establishment model of knowledge 
management in Farhangian University of Khuzestan province.  
Method: This research is a part of mixed exploratory research (qualitative and 
quantitative). In the qualitative part, the Delphi technique and 12 experts were used to 
determine the components and indicators of the research; Then, the leveling of the 
factors was done by using Mic Mac software and structural-interpretive method 
(ISM). In the quantitative part of cluster random sampling method, 217 employees of 
Farhangian University were selected and analyzed with SmartPLS software. For the 
validity of both methods, the formal and reliability method was also used with 
Cronbach's alpha test. 
Findings: The findings showed that the structural-interpretive technique showed that 
the factor of exploiting the two-column system of the learner is at the highest level, 
i.e. the first level, and the continuous performance and discovery of the knowledge 
base is at the lowest level.  
Conclusion: The results showed that there is a significant relationship between the 
components and the establishment pattern of knowledge management of Farhangian 
University in Khuzestan province. 
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