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Abstract:

Purpose: The purpose of this research is to identify, validate and rank the drivers of education
to gain competitive advantage of higher education centers.

Method: the combined research method is based on mixed exploratory research (text review -
qualitative - validation - prioritization). In the qualitative section, the statistical population
was faculty members and heads of higher education centers and experts in the field of
educational management, in the accreditation section, faculty members and heads of higher
education centers in Tehran, and in the prioritization section of higher and middle managers
of higher education centers in Tehran. In the qualitative section, using the snowball sampling
method until reaching theoretical saturation, an in-depth interview was conducted with 12
experts, in the validation section, with a targeted non-probability method, 20 experts were
interviewed using a semi-structured and structured checklist in three rounds, a face survey.
and in the prioritization section, 35 people were selected and answered the matrix
questionnaire with the purposeful sampling method. In order to determine the validity and
reliability in the qualitative stage, necessary checks including acceptability (expert review)
and confirmability (re-review by experts), in the validation stage, review and review of the
survey were used, and in the prioritization section, the content of the matrix questionnaire was
The opinion of comprehensibility and expressiveness was confirmed by five academic and
organizational experts and the rate of inconsistency of the criteria was calculated between
0.03 and 0.07. Qualitative data were analyzed with ground theory technique in Atlas software,
validation data with Delphi technique in SPSS software, and prioritization data with Analytic
Hierarchy Process (AHP) technique in Expert Choice software.

Findings: The results of the qualitative and validation section indicated that the paradigmatic
model had 26 drivers, and the results of the prioritization section also indicated the greater
importance of "outcome™ and the "smart management and leadership™ component.
Conclucion: Considering the important role that higher education centers play in society and
are trying to solve part of the country's problems; it is very important to pay attention to the
factors affecting the acquisition of competitive advantage. The results showed that the
explanatory factors of competitiveness are among the current needs of higher education
centers to gain competitive advantage and successful performance in scientific fields.

Keywords: education, competitive advantage, higher education centers.



