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1. Keep their word 2. Treat others with respect
3. Assume others have good intentions rather than bad

4. Look to collaborate rather than compete

5. Try new things

6. Attempt to improve themselves constantly

7. Look for feedback and act on it 8. manipulative
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1. disassociation 2. association
3. apologies 4. Schermerhorn, James
5. accounts 6. conformity
7. Fincham, Robin 8. Rhodes, Peter

9. self-description
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1. Follow through 2. Be humble
3. Don’t flaunt your authority 4. Humility will make you approachable
5. Find a mirror 6. An effective 360-degree feedback
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