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Abstract

This study aims to provide a model of consumer behavior in creating brand
attachment with an emphasis on the packaging component: a qualitative study in
food industry companies. In terms of the purpose, the present research is of the type
of applied-developmental research and in terms of the data collection method, it is a
qualitative research method. In order to select the statistical population in the
qualitative part of the research, and to create the components of the final model, the
researcher is trying to interview experts and managers and senior experts in the field
of food industry companies with 12 experts, the sample size is based on reaching
theoretical saturation with 12 The interview was scheduled. The main tool of data
collection in the field section includes semi-structured interviews. Qualitative
content analysis method and Max.QDA software were used for data analysis. Based
on the results of qualitative analysis, three comprehensive categories including
packaging, brand attachment and consumer behavior were identified as the main
components. Packaging including communication factors, logistic factors, economic
factors, environmental factors and social responsibility were identified. In relation
to brand attachment, brand loyalty, brand awareness, perceived quality and brand
associations were identified. Finally, personal, cultural, psychological (motivational)
and mixed marketing factors were identified in relation to consumer behavior.
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