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Abstract
In today’s competitive world, content marketing is recognized as a key strategy
for attracting and retaining customers in the medical equipment industry. This
research conducts a comparative analysis of the impact of content marketing on the
sales of medical equipment through two sales methods: in-person sales and social
media platforms (Instagram and Eitaa). The main objective of this study is to
identify and analyze the factors influencing sales in these two methods and to
compare their effects on sales outcomes. The statistical population includes 30
medical equipment store owners, and data were analyzed using a questionnaire and
SPSS software. The results indicate that in-person sales have the highest impact in
terms of content marketing, with a correlation of 0.78 and an average sales figure
of 145,230,000 rials. In contrast, sales via Instagram and Eitaa have average figures
of 112,450,000 rials and 134,780,000 rials, respectively. Moreover, educational
content demonstrates the highest influence on customer decision-making in in-
person sales at 41.23%, while promotional content has a greater impact of 42.12%
on Instagram. On the Eitaa platform, customer reviews account for the highest
influence at 38.44%. These results emphasize that businesses should tailor their
content strategies based on the characteristics of each sales channel. Overall, this
research presents a significant positive impact of content marketing on the sales of
medical equipment across both sales methods and recommends that businesses
focus on producing high-quality content tailored to customer needs to build trust
and enhance sales. This study can serve as a valuable resource for decision-makers
in the medical equipment industry.

Keywords

Content Marketing, Medical Equipment Sales, Direct Sales, Social Platforms,
Marketing Strategies.
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