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Abstract

Digital transformation is a process of integrating technology into an
organization that leads to improved transparency, speed of response, and increased
information quality. Digital transformation leads to increased business credibility
of companies. Commercial credibility is the trust of stakeholders in the company
and a key factor in attracting financial resources. Therefore, the purpose of the
present study is to examine the effect of digital transformation on attracting
commercial credit. The research method is a mixed, descriptive, and library type,
and is correlational in content and nature Quantitative findings were analyzed on a
sample of 128 active listed companies for 10 years. For this purpose, multivariate
regression with fixed effects of year and industry was used to test the hypotheses.
In the qualitative part of the research, interview tools and thematic analysis
techniques were used. The interviewees were 41 people, selected from managers
and experts from leading companies in the field of digitalization using the snowball
technique. The quantitative findings indicate a positive and significant impact of
digital transformation on attracting business credit. The qualitative findings
include: The main themes are the impact of digital transformation on attracting
business credit, organizational culture, social and environmental responsibility,

customer orientation, and business competition.
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