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Introduction

Islamic banking, rooted in Sharia law, aims to provide a system of finance that
supports ethical principles, such as the prohibition of usury (interest), excessive
risk, and investment in industries considered harmful under Islamic law. The
primary goals of Islamic finance include promoting fair and just economic
practices, fostering social equity, and supporting sustainable development within
the Islamic economic framework. As a critical pillar in the Iranian economy, the
Islamic banking system is expected to allocate financial resources effectively,
which has implications for various sectors dependent on banking funds and credit.
The traditional assessment metrics used for conventional banks focus primarily
on financial performance, such as profitability, liquidity, and return on equity.
However, these metrics often fall short in reflecting the unique objectives of
Islamic banking, particularly regarding compliance with ethical and societal
principles. Thus, the lack of a suitable evaluation framework for Islamic banking
in Iran can lead to issues in building public trust, assessing bank performance
accurately, and attracting investment. This research seeks to bridge this gap by
proposing a comprehensive set of evaluation indicators tailored to Islamic banking
in Iran. Through these indicators, Islamic banks can enhance transparency, meet
stakeholders’ expectations, and contribute to the broader socio-economic
development goals within the Islamic framework.

Research Question: This study addresses the following central question:

What are the specific evaluation indicators for Islamic banking in Iran?

Literature Review
Several studies contribute insights into the evaluation criteria required for Islamic
banking. For example, Pratiwi (2024) analyzed factors influencing the adoption
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of digital Islamic banking services in Indonesia. Her study underscored the
importance of perceived credit risk and trust in customer adoption, two critical
components that could be integrated into Iran’s evaluation framework. In the
Maldives, Parayil Igbal et al. (2023) applied the UTAUT2 model (Unified Theory
of Acceptance and Use of Technology) to identify drivers of Islamic banking
adoption, finding that trust, social influence, and habitual use of services played
significant roles in customer acceptance. Other studies have proposed frameworks
based on both Sharia compliance and ethical standards. Satya et al. (2021)
developed a model for measuring the performance of Islamic banks that includes
ethical and sustainability criteria alongside traditional financial metrics. Their
model emphasizes the dual need for profitability and adherence to Islamic ethical
principles. Research by Rosmanidar et al. (2021) and Tarique et al. (2021)
similarly highlights the need for Sharia-compliant performance indicators that
extend beyond financial measures. Mohaghegh Nia et al. (2023) conducted a
comparative analysis of Islamic banking in Iran and Malaysia, pointing to areas
for improvement in Iran’s system, such as capital quality and operational
efficiency. Collectively, these studies suggest a broader, ethically oriented
evaluation framework for Islamic banking, suitable for addressing the unique
social and ethical dimensions within the Iranian context. This study synthesizes
these findings to develop an evaluation framework that aligns with Iran’s specific
requirements.

Research Methodology

This research uses a qualitative approach, focusing on content analysis of
interviews conducted with ten experts in Islamic banking. The exploratory nature
of this study allowed for a deeper understanding of the perspectives and
knowledge held by professionals with firsthand experience in Islamic banking
practices. The interview questions were structured to cover various aspects of
Islamic banking, including:

* The principles guiding Islamic banking and its differentiation from conventional
banking

» The challenges Islamic banks face, particularly in Iran’s unique economic
environment

* Key factors that have shaped the growth of Islamic banking over the past decade
» The influence of customer and stakeholder perceptions on Islamic banking
practices in Iran.

The qualitative data collected were coded and analyzed for recurring themes,
ensuring reliability through a high retest reliability rate of 72.72%. By drawing on
expert insights, the study could identify a set of indicators that encompass both
financial and non-financial dimensions relevant to Iran’s Islamic banking sector.



Results

Through content analysis of the expert interviews, thirteen key themes were
identified as essential for evaluating Islamic banking in Iran. These themes
provide a comprehensive view of the operational, ethical, and societal roles that
Islamic banks must fulfill. Below are the main indicators identified:

1. Improving public awareness and trust in Islamic banking

For the success of Islamic banking, it is necessary to increase public awareness
about this type of banking. Education and awareness of the principles of Islamic
banking can help increase the trust of customers in this system. Accountability of
financial institutions for their decisions and transparency in operations play an
important role in gaining the trust of society.

2. Education in the field of Islamic banking

Training employees and customers about the basics of Islamic banking is of great
importance. These trainings should include jurisprudential principles, how Islamic
financial products work and how to adapt them to the needs of society. Increasing
the knowledge and skills of employees helps to improve the quality of banking
products and services.

3. Observance of legal and religious principles in banking operations
Observance of jurisprudence and Shariah principles is not only legally necessary,
but also increases the credibility and acceptance of this type of banking. Banks
must ensure that all their products and services comply with Islamic standards,
and in this regard, careful monitoring of their performance is essential.

4. Innovation and use of technology in Islamic banking

Using new innovations and technologies in Islamic banking can help improve
efficiency and provide services to customers. Digital systems and fintech tools can
provide new opportunities to develop Islamic financial products and enhance
customer experience.

5. Attention to social justice and fair distribution of resources

Islamic banking should pay attention to the fair distribution of resources and the
support of the weaker sections of the society. These institutions can help economic
development by providing loans without interest or with low fees, and at the same
time, help reduce the class gap in society.

6. Compliance with social and environmental responsibilities

The social responsibility of banks towards the society and the environment should
be in the center of attention. Banks can play an active role in sustainable
development by investing in sustainable and green projects and supporting social
businesses.

7. Attention to moral, human and cultural factors

Moral, human and cultural factors play an important role in the formation of
Islamic banking. Banks should pay attention to the needs and demands of their
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customers and respect the culture and values of society in the design of products
and services.

8. Establishment of Sharia monitoring and enforcement mechanisms

Continuous monitoring of banking activities and their compliance with Shariah
standards is of great importance. Establishing Shariah committees and monitoring
transactions and contracts can help maintain the credibility of Islamic banking.

9. Fight against corruption and rent in banking operations

Transparency and fight against corruption in Islamic banking is one of the main
pillars of this system. Banks should have clear policies for transparency of
activities and reporting to customers and regulatory authorities to gain public trust.
10. Participation in risk and profit and loss

Participation in risk and profit and loss, as one of the basic principles of Islamic
banking, can help create closer relationships between banks and customers. This
approach leads to shared responsibility in investments and creates motivation to
improve performance.

11. Trust management in Islamic banking

Trust management in Islamic banking must be done in accordance with Sharia and
ethical principles. In their processes, banks should pay special attention to
trustworthiness of financial resources and clients' funds.

12. Supporting prosperity and sustainable economic development

Islamic banking should pay attention to supporting the welfare of society and
sustainable economic development. This system can help economic growth and
prosperity by providing facilities and financial services to small and medium
businesses.

13. Attention to the quality of Islamic banking products and services

Attention to the quality of Islamic banking products and services should be at a
high level. Providing high-quality services tailored to the needs of customers can
increase their satisfaction and trust in the Islamic banking system.

Discussion and Conclusion

The study’s findings underline the importance of incorporating ethical, social, and
Sharia-compliant principles into the performance evaluation of Islamic banks.
Traditional banking metrics alone are insufficient to capture the unique
responsibilities of Islamic banks, as these institutions must balance profitability
with adherence to Islamic values. The indicators identified provide a holistic
framework that addresses both financial and non-financial aspects of Islamic
banking, thus reflecting its broader social mandate. For instance, while
conventional banks may focus solely on maximizing shareholder value, Islamic
banks must consider the social implications of their investments, ensuring they
contribute positively to society. This dual focus requires a robust risk management
framework that aligns with Islamic values, avoiding speculative practices and



promoting stable growth. Additionally, indicators such as customer satisfaction,
transparency, and ethical investment reflect the ethical obligations of Islamic
banks, as they strive to build a trustworthy relationship with customers and the
community. Practical Implications The evaluation framework proposed by this
study can guide Islamic banks in improving their operational practices and
aligning more closely with the principles of Islamic finance. By adopting these
indicators, Islamic banks in Iran can enhance their credibility, address public
concerns, and contribute more effectively to national economic goals. The
framework also serves as a tool for regulators to monitor Islamic banks’
compliance with Sharia principles, promoting a standardized approach to
evaluation across the sector. Moreover, this framework could foster innovation by
encouraging Islamic banks to develop new products and services that meet Sharia
requirements while addressing customers’ evolving needs. This adaptability is
essential for Islamic banks to remain competitive in an increasingly globalized
and technology-driven financial environment.

This study proposes a comprehensive set of evaluation indicators for Islamic
banking in Iran, covering thirteen key areas that reflect the unique requirements
of Islamic finance. These indicators include both traditional financial metrics and
Sharia-based ethical criteria, offering a well-rounded framework for assessing the
performance of Islamic banks. By integrating these indicators, Islamic banks can
not only improve their internal operations but also align more closely with Islamic
ethical standards, fostering trust and supporting sustainable development. The
findings highlight the need for Iranian Islamic banks to adopt a more
comprehensive evaluation approach that transcends profitability and includes
broader societal and ethical impacts. Implementing these indicators will help
Iranian Islamic banks strengthen their role in the economy, support social welfare,
and build a trustworthy reputation in the eyes of both local and international
stakeholders. As Islamic banking continues to evolve, this evaluation framework
offers a foundation for more standardized, transparent, and ethical banking
practices that align with the principles of Islamic finance.

Future Research

Future studies could expand on this framework by exploring how digital
transformation and emerging technologies, such as blockchain and Al, could
further enhance Sharia-compliance and operational efficiency in Islamic banks.
Additionally, comparative studies between Iranian Islamic banks and those in
other countries, like Malaysia and Indonesia, could provide valuable insights for
refining this evaluation model and identifying best practices globally.

Conflicts of interest: No conflicts of interest are declared by the authors.

Keywords: Content Analysis, Evaluation Indicators, Islamic Banking.
JEL Classification: G; G21.



Sl aloyw g Jbo Sed iy
¥ ojlasd = VE-F 3l it Lo
Ve O-IYA Slorio
gy 1llie g9
Ol! 53 Ml (£ )IuSSL b5, saasla

¥ ool dgls T odligd (6350 g gden] 3 edb LS

VY5 i pds fuyb VY AN bl &,
oS
5 ool s 4 Wl o canl lul > el (LSSl b)) Glaasls plulis tagh ol 5l Ban i
S i)l (S plas ol s Sles 5,55
OBy Jolds (g )lol amals sl (BLizST 39y 5 (63,08 Banl a8 3,59, sl Limgh op) 1 owlend g
anlas doodly (55055 I3l i )3 5 ool Jasas anlae il b g O] Kadan (B9, L 45 At (SO i
xS g OB ka1 gy sl mimen dgizee il 5l apasls (Uelid (gl BuoS cul 5> A8l
ol 0390 ZYVIVY o] lsse S 0ad o3lisl (90305L (LU 51 oL
oS o) il ()5 pelie (bl Ly (s3lS pogie VFF Lol den (slgioee o domss 5 tbaidly
ok ol Lol laamsls wlond (cabdios ol Lasls VW g ailge 8) CJB, ol Slee g cunle bl
5 i Syl Cale) (oMl (LSl i o g0l (oMl (ISl 4y agas slozely (2Tl Lol
e 4Yole w595 g eloin] cdlie @ dn g (oMl (6)l5L 55 (659955 3l ookl g (6)lg5 o SOb Slles )
ol gl il (it 5 Sl (BN ol & €55 a5 eleial (sloilytn ol
2 Il oo (b g 3 5 Sy 3 ES Lo ()L Slilos 3 il g 3lud b oj)le ¢ 58 Bkl
ol (oMl (6,185l Sloss g Y gae CutS & da g jlul (oolasBl dmwgss ol 5l Colan ¢ oDl (5 laSSL
Jsol G55 oyl 35 Sl ol Gam oS el o 51 LSl adlgo 5 sl 1 ool 039331 o5l o]
b Gl less 1)) 5 5Ld b o)le olain] cdlis s e ihinl (6,5 5 oodlusl (600l B 5 ale
sl (=38 (njlye Culs)
iyl slaaasls dye il (oMl () lSSL, 1o jlgads
GiB2L 1 e gipn suizabibs

) e o go sl 3T oKzl outd alg ¢ o 09,3 )
faegh.ahmadi@iau.ir .(Jgiume odiw ) )l coutd ¢ oMol o131 oKl i sty ¢ Jlo oo 095 .
) o ool 31 ozl ouid dlg ¢ Jlo oy 09,5 ¥
Oy a8 o oMol 331 oSl ouid Ay ¢ g yluslucs 09,5 ¥
g o slocds iy o)) 5> oMol (gyli5L b)) slaaas L (VF-F) gl (ooblis g, s (oolags (olye £ 3516 (gaonl LS ¢ ool saliw!
AYAN0 (V)P sl lo

4 https://doi.org/10.71729/afi.2025.1189499


mailto:faegh.ahmadi@iau.ir
https://doi.org/10.71729/afi.2025.1189499

doddo —)

slcdld oy Sete 5l (So M sllasl 5 (golaidl alises sla yidu 4 099 anass
Uil b ot dlay Slaganss ol 3561 e 51 (Bajalan et al., 2024) wil o bl
Cunol olaylse g b sl wiejlo 50 (gobaidl o5 5, Slas b5l 0yl (oolasdl oKy 5 Slas
Zalaghi and) ¢ 0 (sdudib Jbpe 5 Jb slaasls dcgome 90 j» oS
Coino ol b L8l g 6)laS0L o 958159, b i ads g5l (Firouzabadtapeh, 2018
Mo (8 & o] 2yl g oSSl o ,Slas Ciliseo (sloasir )y (o2baiBl dnsgs 9 45
SSb g Jgr piwane (Mohageqnia et al., 2023) S o (6l S8 SOL gy Co o g
Slaidl )3 Jg jidyee g cunyd by 0 Sl Lid (o S Wile glasols o dlaidl j»
o CBlan] ol 0l 50 cpl 4 09 dn g8 PVl (3 1D piored g dlail ple ) g0l 0,0
35wt (3 opl leil Cupde ol g ol gt > g |y el (L sy
.(Mohammadzadeh et al., 2017)

pla b (oolaBl Pluo jid do o (35553 9 ISk Canio (1938059, s I &
9 oMl L (el Lol led > 355 4 Gl jloie |y bl dr g ol sl ol
SISl (Shg Cawl AL Al ja9) (35 ] ladlls ) ogatdr (oMl Jlo slasles
s 4 959 5 (6)19395 5 gy g dalyd JAVole @jgi p ke ST L olyen by s ¢ oMl
B g oMl slaygdS 35153 0590l 4 (glaigSas il oo gllasl 5 g9l llos
(Yousefietal., 2024) x> Jlad joi by 9 SOL ¢ ladune pe (sl yguiS

5 oyt bilps 38> cals pas ol Jlo (sla il ies 3 (Lol (slagilly §) (S
sl sl (Sae oMl Gl (B canl ()6 9 ) SHolee (£ a2l glp
i b > g a3l oIl ol o b a8 b cilopur b gy 53k p0 Bylate sl 5l eolisl
Jgol 5 Gl ol s lg5 oo 3,59 el sl azals oMol (glmojpol b bl gakad 53 Lomuw ¢l
2 ol Gua a5 Gjlate (5,luSL B, (Mirani et al., 2022) 39 e oMol (611
9 L)‘J|9§ L)"’L“" » UAM.«:] dl!b&)l) sA.stuﬁ W 451)‘ u)’t..Qru u.:L.u] 2 dgw d)L»)..{‘b u]
Abolhasani Hastiani ) uS e Jes sl o w2 55 000 3l o3kl )] )3 45" oMl 4sb acled
51 &S ol ool gty ol oMol Lo dige 5 oDl £)lS3l Lo s (et al., 2024
o oMol adlo 1> Jas ol sl o0 b s L 51 &Sl (53 1 48LS)) by Cusgian ]



VFeF 50l /¥ o)l [ puiiad 050 [ (5l 88 4k0yu g (Jlo (slacd iy Y

Bl 0l g 39w 5> CSlie b Shwy o & Jlo I3l g5 o (oMl jlai 5 15 el
Gl pis 5 Sy Glino &) )8 (A o0 dnol> > clis pus w9 35 0 4B LD L) lgie
& 395 DI s p2) s 5 390 s et 5 e8]y 45 15 L 5l SMokes >
dige) )3 ofagds elgd (nl (oaled 3)ls bLI)I(JBL 4 2350 Jlo 03)98) UL Jle JST g (050
by bl el &8 ol 655 pm 55 35yl 1Sb cllie 5 cadlis pgd y ¢ Jlo @ Males
caorlul Jto) (5988 (slo sty (sl o ol (U8 o (6T slr 20 Alslas byl 4 ol
Wile €8 Lo 358s) dgie (33 )3 (b 9 dgw ) &S )l Jol (S cudsS 9 JSII a5 Blga
wisls ably (oolatdl aloleo oSy 31 sllgity 1yl SMols plos i) w2y g (5 )L 5 s
S S G o Lol il Sy ol ol sl o o] yogadie csla ol ol a8 assl
(Satyakti, 2023) 15 sloxy] i (ScSily & Carns (6 iaS Sy Slgiso gl (5L
Bole o 81,1 (gl (ol 5 sl (oMl (sl y5uiS 53 5,54 paei Slods oo ool (5ASGL 0p0]
2 dbawly plyieds oMl (6 )aSL ol dnwgiJlo)s (ol 53 daylS g 2bl 5> s
gz ) dlly syl g daugi g ie lalops @l ) 0929 mig 9 Soglaer
il ALy £35S o gt bl _oably 15, b ogng 50l )8 e (65l aies ol S m
i B bl Jags g |y (5,138 elapw g Jlo (sloyslie Slats ol S & 39,4
bzl oS8 bl (384 oo g sl S Jlis 4 o (oMl (65 el > - olod ol 5
.(Colabi and Mahmoudi, 2023) cuwl )5 gcus > Wgo slacalles 5l coles 4

o jl (oMl saglojlo (olod slupj plyisas b (IS gm0 dwly Gnen >
bl sl ool oLl Lol sles oMkl (6 )AL 358 425, la3 55 ool (5,
(Boi Jlawo b loal 2t 51 i 35T g iy (IUS) Sy 095 s & liioms (3
L Bllas o5 glasgTay oMl ()5l Sllos @ulais (gl losly )15 Sl 3590 1y g9:90 (]
Oxe Capde 5 (nd o)y bl dx slacon 4l wdl (oMl (i e laolas
a5 oass 1 Uy L) eladiais b aS o L5 olgen oMol slad )l gg a5
(AW et al., 2021) ximd ks oMol Ggi> (sloylatiS 15 custe (yslsh &

I 9958 (Sl i 53 (oMol (a5l 385 ¢ oMl MBI 51y Ll ] 5
S 93 4 lyice 1) (oMl (ISl Blaal sl 0351 5908 (L 0jo> )3 e Clegidge
3)5 oS (oMol Dl pllas Blual 4 oliwd (500 5 PNl 4B (njlse ole)
Mol el cdlwp lpl oMl (gyare> bl el > (Hakimipoor, 2019)



ol 4 liiod pslaiedy oMol pllss ) slty €] oDl pllas (olize] o 4y dpiSiucuins
argi g LST olgen (odlaidl 5 cloinl slapiumn b g ojlwsle Al 5 Cunl Bun
sl olasdl cllis 5 ogSo ald Mol elaia] plSal oMl pliss oaliel Slo &y 1y p3Y
5 oMl slaidl Glaal b gillas oS 240 S cliisSa Wb (6HlaSOL pinew cud 5 cpds bl
.(Shaghaghi shahri et al., 2024) wil ,5u8 wlol 56

ol 058wl b il b Do Jlo canio ) i lyisay oMl (5 uSL
cullsd o9 oMl (51l (Maharani and Rahmawati, 2021) 18" Jas Caol 04 yes
SIS g5 ol > (L less g plie yanass 5 juas Cusl Pl (288 ST L Bollae (S
Cal 30053 9 398 o iy SMale (Sl (olaitl g (eges jl lailgs g Jeol 0ozl 5
slcdld skl Lol (Hakimipoor, 2019) ks ¢8> JMaiwl 5 olSShes o iy s,
g ol oMl Jlo ool g (SO pllss ol Jgeol 31 oDl slaiBl (glaojgel b (S pli
38es 0Bl (e 5 by (9 ISl 41 598 (SOb a5 s 05l g 4245 (e LS
ool e o lis (SSU pllas gy oMl 0 1) Slolgl p3 ) and dw o (SSL pllas
oese 9 Jpol b (Sl plls o lled Gl 5ol 1 )5 g cine 5 o (Slatasls (B yuo
.(Hakimipoor, 2019) cusl gy 0o sl (50l (oMol

0,Sas & (o0l do gl 00l e w3l (gl Sl jd oMl (£laSL Cariio Al Mo 418 i
ol Giom 5 sl o) 0y Oyge Bilate 5 oMl (IASTL pllas 93 jo g
Foo Jalge e 3 (5390 O30 3l (sl >l 5 Slae 2 38,55 Jalse (o
ol 0a03l3 i led byl clacigles o 48,5 g0  Slalllas b yguiS  odam 3 (oMl (5,00l 5
oy 9 Gl pan lilol s ola)sdS )3 Byl 5 (oMl (ISl Lakaly > Sl jobo 4
Cowl 0l duslie (63,8 blod & (6,lasSL &P 92 Sy oold sl a2 li ) g ondiplul Sladss
@ oS Lolos o50ds alises Jolos lawgy SOL > Slas (S5 ow 31 .(Dabbagh et al., 2019)
bl cslo s (Sl 0311 51 Wl e Slondais 3 (L5 53 iy il 3 a8 SOL Lol Lelgs
oS Cusl Laseie (Ibrahim, 2020) py55 5 s LalBb ags ady ol a8 g g dysn
Dabbagh ) caul sasylsic Jlo sbaais olol p Baos b adls g5 e b 5,8ke b))
@ 4l gaazeyd sl (60,Sles slranadls st sbsly et S 095 oS (et al., 2019



VFeF 50l /¥ o)l [ puiiad 050 [ (5l 88 4k0yu g (Jlo (slacd iy MY

0392 dxlge (g pSeudiz 25y b (Melloyn o )3 (oMl ()L Caniao gy p3] amd > S|
(ool clizen (6l )9ui” 53 (oMol oSSl Jolis) (oMl (Lo Slunsiye I alisee glgil g ol
e Slgien (oMl (ISl i 2l W Sl Jgadio Colled @y g load a5 (oMt
Sl e 3,Slas 5icgn Boasls cul iyl o8 255 el Jlo sloasli 3 st &
.(Mohammadzadeh et al., 2017) suscs oMl (,laS0L sl jlulpuin 4 )y 1y

ol 3o g ok 2 S50 Jelge ooy (Ml (6)lSTL dinej 5 (e3axie (sl g
S o Ko ol 3 oMl (a3l b)) slrdasls cals & a5 wlaslyy o SOl o
Parayil Igbal etal., ) o,Sen g i)l JLSSI o (Pratiwi, 2024) ga0ly yingd ¢ Jlolgicas
2 ook i oleiel g odd S Sy wid S Hliel wile gl yusie o5 W0l jLis (2023
JUomd (Sl dg0 4 Wlgi oo laaidly (ol 55l Jlioms (oMl (5)USL wloss (B0
(Maharani and Rahmawati, 2021) Slsles ) 5 (ol)lee S SaS™ 1yl )3 (oMl (5,11l
e L5 o 3,Sos o ol (L5 o ST Aol Cams g2 itn 3,Skos stoxios Jao 411
bagiagy Xy )3 e b 8 b dswg g (SW) glajlne oSl @il (2Ll e
(Tarique et al., 2021) l,Ken 5 3, o (Rosmanidar et al., 2021) |, \Sen 5 jlalows,
dagi 4 Algi oo oS Wlod ) 5 pei Canpb Slaal (Gt 3Sles b)) ladre 9y 2
9 bgie adlhe pizmen S S8 lnl 3 (Ml SSTL Shes 2b5) sloog )l
@ bl (g3llo g ol SSL Jbo 5 Slas auslis L (Mohagegnia et al., 2023) |, Ken
la imgsy oyl S oS byl 3,Sdos D 0 Klgs o g 03l L 1) Sl oSSl canss
(o sloyline | (S5 & bk ol ) (oMl () SSL byl sl & W o (L5 (b
25tk drug g (B

G b olpl g3 Dol s Jpol 3 e Jlo ol Sy plsisas (oDl (5aS0L
3Skas il (Sl ol 43,5 IS5 (M il b il 5 bt (SOl pllss 5S>
iy |y o Cilises slal Wlzs 48 Cal x> 5 3485 caas i diajls LSO pllss ol LS
2 Mol ISl 2Lyl Glp culie loaadls (p505 5 plolid (i ol hol die
Slgy &S elonl 2)50 5 3 lubisl slaansls jon b S 0o sl W dg3g b .l ]
&S Cuol 0ud el gadge (pl D)l dg3g wrd Lidg |y oMl oSSl slrais  olos
2 1) oMl Sl 3 ,Slas 385 ysb 4 Wlgis 5 il w5 L a8l snspll gl o)
Blogs 38 yeia (55 ooy Uas (oMl (500 09 1> iy (slasingy S Juboss )



ol 3l ol copmizmon SlaS sy SU5) dlp (60,8 5 Slles sladasli ek 4 yiaS
&S5l oMol (613l ols (gl S5ug b 4 wlod S edlitel ages (laamsli j) clallias
Ol 33 1y oMl SlacSol 3,Skae 535 yobo 4 s &Sl 005 el S oyl )5 olS
4y W15 48 el gl 5 oMol (1S5l b it g o] slaaasls wly) o b Jlo
LSSl 5 ySlos dgu0 4 s by ad s cpl a8 bl 1) (SSLpllss cpl > Slos 3485 5 pol> jobo
b cawlie 9 &53 Sbaasls 9 L &S b)b Canod| C;"?r?di}] T3 O"-1 (DG )‘1 ._\.:.}L.u)
g wnlyp LSl s ol 3 Slae 31 g Vsle ¢ gals b olSel el 3 oMl (s, aSGl
olie Saadll (pgks pie Oygo ) I sl (Gy9p8 GimoR cnl plml G503 o ]
el Pl il 995 i oMl 6 )aSOL Clanl o5 45 LG 5 Leges sleiel Linls
el bkl ojem cpl 3 d3ge slaille gy 5 oMol 615Gl BB] 3 yuiiy (5l 3o
5 dnlgd 031> Zuoly (ool Jlg cnl @ Giagh ol 53 0adail)) llas aaagil g pgecme 5
s ol 5> oMol (A3, b)) (slaamsls oS

AR Ay 9 (515 (o Y
oalawl b (g 359l sy SO o Shae b3l (Riswanti et al., 2025) o, Sen 5 5lguu
b (53390 Ly SOl 3,Sas ) i b alliao (pl 253ga8 adllae |y oy siolie a3l
Ols onimd i sl .l oud ploul Yo ¥Y=Y VY 0,90 (gl Cary i doldo a3l 1 odlaiu]
U559 9 dgetg 4 L5 S el YoVY Jlo 3 ¥V 4 VXY Jlo 0 5/AY I asls ol av g5 L6
&yldy duad (Pratiwi, 2024) (gooly A8 o dtws |y (oges oldy Lais o cllie 6lE5)l ol 8
09 &yt oS 3)Suy 31 3855 ) 398 adllas 1y oM (g S5l Jloms closs 30531 (sl
Nl Gl 0l yitio asdllaedjge dnoly S o o3lital 00d dlga)d (sladns )b e )lis]
59y9 Hhxe b bl oolatwl Medin (gpSdiges hgy il ses bl gly cwl (g3gul
ool Jlzed oMl (6HlasSl cwloss 1 &8 wiil oMal SOL b yie LU Bzl



VFeF 50l /¥ o)l [ puiiad 050 [ (5l 88 4k0yu g (Jlo (slacd iy 2

el gy 5 (g yglaen T p b S5 oy 5l ool UL (oo VY 1 nodls ilos S
dley 5l ooliiwl b oS cusl S Olape JBlas hey Guiod cpl > oolaiwldyse (slaedls
yobo & UTAUT (ela o plos Ly 5 45 an3 o 5l 5255 gl wcanl 0iplos] SmartPLS
(ol ysbo & 0,18 o 58T st by Sl oMl (SOl ot B0y 2 w25 L
oo 42 9 3,38 o 58T it g Slas (pl Gopdy » R2FUE b 4 0nd Sl
Jlemd (oMl (aSL Sless I b jidie (S p (g HB Hobo 4y 045 > S ceilie
Jae b skusl plesl (Parayil Igbal et al., 2023) o Ken 5 Jo)b JUSS! 2,38 o b
 gelle )3 (oMl (6) 1SSl (b yitie (S iUl 6yl 0043590 53 (sladlllae UTAUTZ
W] i yas o g Ab ooliil rsg s gub SO Gibgh opl 0 Sasbe, pldl 4
01 JaS5 gy YY1 g0 b plol (oMl (5)uSSl ol it 1 lagusly (5pglaen ol
Sy g S Sluye J8las g, 5l odly Julodgds 50 (gl b oolatwl odly Julodgay 30 (gl
dab y 45 BB g Cute job 4 slatel L odlatwl 2g,S W Julod 5l bawi 4 diuly Juloo
(oslazn] o5 ool 1 ogMe 3,138 o il oMol (£ i3l ol yitie s 5 (5 WSS B (3,
Nl SOl e (65185 O3 (5)bliae oo 4 whle 5 Wbl 05l (B &) el
3,8des (5,505l51 4 (Maharani and Rahmawati, 2021) Slgle>) g  3l)ke 3,138 o pib
o > 45 5 Jsl Caslsl o day il oMl 5] 050y 3l onlial b el (g,aS5k
olie Cayyi p e DSlos o Jdo cails oMl slacOL (gladjgliwd g Cuddgo
Dyl o 05 (elainl g (So5lsST csabaiil (63,8 dlal )3 1)yl dawg 5 Jlo sla Sg
Gogye sl £ )uSS 3,8k i (ROSMaANIdar et al., 2021) ySan 5 jlaslos,
oMl ()Tl 5, Slas gy Mgy aS ol L oo gl (b ged aslllas |y and 90 )0 ogpe
Sy 2yl and 90 ondiplonl Cldllas ST .l [iuli8l 4 o) bl ladllu > pize Moe )
oolel yr B)leie 5 (Ml (Sl G dualie g (oMl STl (555 CuaSls g 3 Slas
Tarique et ) o) Ken 5 5yl .Cusl 034 35 poite Cary i Blial ags 5 (Jbo 5,Sloe slacs
Gy Gy Blaal e 3 Slas ot Jdo sbddlie ouwjlicl 9 (e 4 (al., 2021
Cang s Slan ;o 3 Slae o5l Jao S 3l IS ol sont a3y (oMl oSSl
Jso 0 S 5 oml Lajal o 5 plel elasn lan oI5 ST 53 sl oMl clacSSl (ol
ool 2Mas o pjsel wdlis adhe dw blie (clojlre o ol oll Jold S



2 Ml ) SSl Jlo 3 Shos st sl dinte Aoy 43 LS (225 glis 900 adlllas
5 Sles 311y diag il g m e W) 1y ity €83 (it 48 sl KNN (iS5 s 5951
s 5 Shlee mde Cund 4 spebl oMl (IS 0riS s Jolse Jlo
ol iy oMl (Sl 5 Sles iomiw slaJde (sjlwjl 4 (Maharani et al., 2020)
bt 3l wel o813 tin ko 51, ool (SlacSil 3, Shae jiomion b Lassyo (o2l 1S5 Alia
Blate oSOl )3 3o (b5l S oo @l (g)lail g (Sim 8 —eloial ( (Bg> (g S0l
5 CAMELS (slacuns jl ool b Jlo 3,Skae 55503181 b j) b Ysane comp
auwlis 9 obj,l 4 (Mohagegnia et al., 2023) l,Ken o L 3ixe Db oo saalie RGEC
SaSil 48 i e b5 gl sl (s ille Sl pllss 5 ) (s )laSol Al Jle 5,Slae
S5 )54 Sl slams 5o St 1 SEIS G (spglages ctiloyus it 1 5l (3l
2 g ool atdly (550 5,8os (oplews 9 SSb (sl (sylogm g 2liael0 (sl S b b
O o Sllos apble oy &y (B S ¢yl lacuns il (ol (Sl Jilie
Caol 03,8 Jos yins (o)l pe cod pw Ol g ol &

Saasls p g)lasdl S 505 )3 pol Jiaghy d)ﬁjf’ OgR SBAldsy oy olul
o3 S o3kl (oMol (slacSSL 3 Slas hoxiw sl (238 9 laBl ( Jlo sl jlme oS 5 ]
ol g 039 Sy Lailgd g Jool (e oS 5k oS amd o0 ) o)l g ]
OBl )9y cnl il 04l (295 (oMol (6)lASSL Jgeol 9 (R Sl olil 2 o slodas L
gie 5 sl wald (o8 oulye b olnl oMl oSSl Lkl e 58 ()
3L 0jg nl 3 ) jie wlal g (IS Cunliw d9m00 sl (2l

AR il g Y
dnoly ol (LS gy il g (03,)8 eban Jlaijl g 0390 (&S 35095 s GRagR
£ b oI5 15 315 Ve L o ool oMl S5l i 55 (SO s I 5 ol (5]
Jdos el aoldl )d el anlae 1o odls (6y913,5 S5l el Joo 4 anlas cdicdan 39, 4
A 0dlatwl dxlllasd jge dine; jd B pd 3l 0 ¥ g wslul 5@ Y ol ik (clael b oS )l



VFeF 50l /¥ o)l [ puiiad 050 [ (5l 88 4k0yu g (Jlo (slacd iy VA

3 bl b oslitel 9ol b (Db S eI (DL oy e B (] 3 Lol
dhd)lﬁ.}f u.sl.»l.; g,é)f Al L)l?"u‘o (KU )-a.u.u.’ Z;‘ )] 9 03¢ ZVY/VY l.: ){l).g Jf u?")j
Cawl 0850305 f_woy (\) Aja.g]) 9 (Y) Jﬁ» ‘(\) Jﬁ-’? 5 MLM u}] 39“’5" A§La 550 u}]

anlae p plojoss g diged s Shs (V) Jo>
Table (1) Characteristics of the sample and duration of the interview

dnlas lojois Loz 4, O M Comi>
LA Sy olhlus copte ¥ol VL el S (65385 gopmitily 9 6383 W)l () 2y
e
b o 5 ¥ 5 ¥oyov
09e3l 3k 2Ll (V) Jgoe
Table (2) Test-retest reliability
(2253) 5ge5l 5L 2Ll sl pae i Slidlg slas baS JS ol anlas g
YARYIYN AR 4 VoS N1
VAR 2 Ve & A N2
JYYIVY ¥4 FA VAV IO
2 X oladlys sluss
bl doyy = ——————— %100 (V) alaf,

WS JS ol

o 4 oolosie L Jsbo 5 Gll ) (oMl (6) Sl (b5l slaaas s 3590 55 Simogy
agej ol )3 kol Sk plgisar lnl ool g e aw 3 (oMl (o (4938059, (St
5 5,Slee «Jgol dlanjl ool (Sl ilizo sladis e ol 45,5 5 dogidyge
Ol dnole g 2l yy oMl (LSSl 53T izmen Loyl lod S |y o 55 gl
5 o locuns o il oF slads) il bias 5390 Sllllae blodls J13 oy ys0 |
Oladllas oyl .lon S edlitwl ol > oMl Sl 5 Shas b5l sl (Sriwslaidl gl Jio
daingly )3 odas (5515 (SIS (S cusl 03,8 SaS isu cpl Ol g 45 L Sy
ATl gl 3 (oMl (AL 3 ey juazmio (6l (Shag L cawlite 5 pole (b)) os2)le d95
35le oMl (6 IS5 iy o lS5 ol (ySime 45 S oo S5 b ylate Mo slnylins pr colalllne

23S 3 ) S lasMe 5 (sloinl gt b Jool Cole)
3 I paele Syl S plool 1) asa ol & el b5 oy Ko sy
B y50nb & blos e ol 3 ()l slatngly sl mree Sl Ol 3 (oMl 6y laSSL



Jolos Simes (B9 D) yidie JlB) 5 (oMl Sl ey S50 (L8, Jalos
93 1y siadssy) slbtin Yl o ol yide o bSOl Bl 50 sslibasls o 5ls s
Jelos 9 (oMol Sl 2 Byo Slllas ) (gylr (g ) a3 1)) o by 390
Ml STl 1L Hsgd (i gl Gy 56T B)late (ST b ol (lanslio
Ol s ind 5 098 bl Sl g gly jgal 9 WS awglie 353 Blate phlien L) ol
B 1, cstimdyy) slbtte ol 3 oMol (Sl (g5 lisioes o5 o> am3 &) Carior
2,03 393 ConnS )] Jae 3,0)8 g aidl oyl oy cconl 03,8

b ol aestS i sl 1y ik shasdly b e shatoy (531 Sl
9 oy 4 bgrpe Jlas b (Joe SIS i3S (o )] (oMl (6)lSCL 5w ) o )lS ele
P Bld S e (el oMl Kb &S ol lpl 3 e 0 s edly cudlad
o (gl oy g 885 slaodly 4 oliws )0 iz WS o culled  Jgame (SOl b ans s
9 Sl g Sl e GEW 4 SISl (35 p Alies d2lse lapille b oS
2,00 5L odly 04y g yiasd y

ool oSSl (IW 5 (5)las sl il 5550 53 (5394500 (09l 0300 ()Lt o)
axlgo )l b oGl o) 45 BUS) Mo 5 ()5 gyl 53 Baes oy 315 2935 o)l 5
Olaass oS Jb > asld )3 LS gy |y Camiuo 50 jLid g0 098l (glacd puiu Milgh o Nigus oo
st g ) SABSS @)l 3929 lpl > (Ml (AL L) JAe 3)90 2 (2P LB
)8y Jelge (585500 cpole (o)l Cgzyle (ng 98 Byl b 4531 3929 (k295 JB
Qe > Sl (oMl ()L (65l Sy dpitin (ly (oulil Glopl (e Sl gy g
SW g 596 lapilly 5 Codlad daodly 4y g jiwd 2 55503 b S des Clidod 4 LS (los
Oyl 53 oMl ()laSL gl pe0,)8 5 Jissd Sl Jo 4 LAKS pl 28y ) 3959
S o S

Lodly Julodgdy 3005 £
ot lllas ¢ gadge Sladl g e b 1yl il s Lodass asbas &Yl Jlasiul (ol
ks 51 ooliasl b ¢ pupms 3505 lolid oMl (S0 b Lo yo pudlio 5 c0lS clodasls
Galises slal Wlgty 45 505 b Ve (o o oMl (UL 0js> Shaass o 5

ol 3 Oypods aslas pl OYlsw aad Lide ) b jasls



o pllai o o Comnl 5 ol > oMl () USily b Cendg 2 (65900 Slgo U
S &)l g
Wz ol )3 (oMol Sl 2 @S olisl wamlie g (615" gl .Y
St ool 3,5k 31 5556 42 5 sl S ol 3 ol (S )l sl T
b
Sly gl b lgie 6550 5 cusl a2lse latlly a2 L olpl » oMl )lsil ¥
83,5 ablie il dxwgd Cugl
S zesgi |y )l )3 oMol slacSil 5,Shas bl sla gy g b yhre Conl (Koo .0
b bajles 2o 31 ol 5 oMl slacSil elaisl y Jlo 3,Shos bl sly Voono .7
g oo 0dlatwl ols slaaasli
S ol 3 (ol (L Cudbge 1S Jolge .Y
2348 elazzl g (ool (IS CBlanl L 458 ol > (ool (1SSl bl oS A
$295 (50 guaan
Loy guiS’ 5505 4 Canmd ol 53 (oMol (5 )AL sl Shg o iteo dosd 06 Gk .3
Jae 3 (clogdll (slacd pin 4> g im0 w53 |y ol )3 oMl (6)laSSL oal.)
o2l plsl plgi oo (25
bl s wyp 4 dedddMe LISl ¢ llize gl led duog @ngg):.H
S oyl 53 oMl (6,lasSL 5 Slos
i Gb (oSS g ploul aslas Vo (b cpl | &S Wl pll dslas we p5 4o

SHE(F) Jgia 9 (7) Jgi 53 S908 pgots Sl )II595 ise )3 anlas 53 ad glsel

25 0
Y oojled anliae jb (13895 (V) Jouo
Table (3) Open coding, interview #2
wublie A5 b, Slis S Ol ),y

: > Cuddgo MIS o)l yide o wlin g s b 4ol @ jgs
Obyiie colsy p aYole mjy b A2B1 ) > ORde Oy gl 5t &5
sl b pide ol b



" el 53 el (£ )uSil b)) eaasls

Wlaaio Jlo Gloas oladsjn) e S b,y cllae
15 bl Lol lyiedy cdlie ol o ) 22506 282
A2B2 3 (ool ol S5 lgieds b (o) s b caslize ¥
5l e oMl o (slaplls

Jolse Cnimte S S lesidio (o ST & (85l
e 5 OYlsw 4 0655wl A2B3 T
Ol (o5 Vlgw 4 (2SSl ol (oMl (65885l 4 slazelds 5

2 ol Jol glsisa s coanl roBa ol S g b (Sl e (anass 5 (el 53 e
S glie parass 29 sk Jlo pllsi )3 ol

sy coley 4 dagi Cuonl
2 deecun g sl A2B5

50,8 cdl )

2 b (et g (slenl glbcddue cols) 4 29
338 313 aSTdy90 (oMol ()AL (clacawlbin

SISl slacalw
slacolld > @ Jyol cule) MLl (S el ales > (18 ol e,
A2B6
St el (oMl (SO plss el g Cueg o
B9t o)l b Sl Sb bl ) Wb (SIS Goi> lagh))l & g
A2B7 Y
SOl sl 5 GBS Db 0kl oMl
slexelcds 365 Coglgl b oMl  SSL pllss
egns oais] s popg el 2o 25lgl b (oMl (SSL
S g 5l oGl p3ye (g g3 U 18
2 Ml o)l ke, 550 A2BS Gl crge Jlo s > T ot oley
uL’M slosel Dgud o ub):,m slozel 9 Ot.,,o.lol
slael yy Sl Ggi> cyle, 5 dlazel slomyl & Wl oo Glyide Sl o> cule,
A2B10 Ve
ul’)““" A8 S8 )IJ.g'lf_ d)lbl.§9
Sloss Jidy 2 (Sim Jelge 550 gy 2P Sk ol (S M s e
b S S8 ot oyl 3 oslitl 5 3 ol sl
SISl gl 5l LS5 15T o812 o sisal Bk il oMl (5SSl gl 5l (LSS 15T .
&bl g slazel y IMS) gl 5 Oial38l 4 Wl e Sk Mol > (IMS] Jgeol 4 dn g5
A2B13 . 1
b e S S oyt ()blbg g sl
bojyle sl Slad slagius sbx)] bl diejls (oMl (6513l 53 sl el g 5lud boj)le
A2B14 VF
Sl g slud sl $5sly 5 Blad clpplus
b oMl ()luSL Jgeol el
5 Hlps glacdls jl )9 Onke 3l e Split g (oMl sl | ol
A2B15 Vo

S5 e o 4 ol (5 il Jpo!




VFeF 50l /¥ o)l [ puiiad 050 [ (5l 88 4k0yu g (Jlo (slacd iy WYY
5 0yleds anlan b 6 IS0 (F) Jgi>
Table (4) Open coding, interview #6
eplie 35 o Silis M SIS s,
] Ly oDl (6 0S5l din )3, slas] (o jbjge]
S i 3 ] s i Jyel 9 Ml ) 50 Sl g98 g0
) ABBL S8 aVsle g S50 Copio sl 4y ¢ S Wb JlpeSs N
S SleSs
S
Sl slapilly o pie ) il ‘
. Cope el (258 g (sole SlaplSe 3929
5 ke sapile 3ok i CleMLl ABB2 , , . v
S oo 8 1) CleMbl (58 sla il
=
SUSLT ol a5 asS el s 1) desee LU ba el
oMl 150, Jpol & sy oo OTOT TR T et o
) ABB3 b lojlucKin s G 4y oMl (o )liSSL Jaol & Y
SlojluSin b 4
g
385 sly J5e slaacly &g nops olatdl S50 slaacky glial diojls (o188 .
;a8 ol elon]
bl plpuie slazel 5 cudlad (]33l Sazel g codlad Gulibl coge (48 Jpol & suinly
A6B5 b
A Jyel ol Dy (oMl ()KL 4 ol e
oy 3 @lo lpSesen @lyia g oulsd sl g s
B . B son il J hyie 9 sl sl g ong
S o lsh L ogd, 5l sSsk>  ABBE . e 4
g oo uo)lh.:l SSSL d)lpoyb) 495 yb
Oldas jl by gy o b oyllas NGB 3y 0358 Cppoudd WSSl 3 Slos (698 oo b oyl v
Soy & SoSide sl 59y 4 SoSue Slidas 465, ||
Gub jl Jlo cless 3 Gl g9 olbyde 4 Wlgicoe (oMl (Jlo s sla )l
A6B8 A
Mol Jlo i o)y iy Sl (egite slaany S
o2 L gpS sl S o)l G A6BY o2 1SS sl 40l g 39w sy S )l .
&% LS o SaS gl g
slatel il 5 o gl & 252 e 5 Slyiie slazel G5 & ey ol & st
A6B10 . AR
Ol ke S oo S8 (S pllas o bl ol
ool & (oMl (5,la5L Blaal & ol pse sainly
Sl 4 Glpde sinly Cosls '
ABBLL dxols ;5 (o3latdl 5 elainl Codgiuws & opde siinly V)
wlaidl 5 cloisl
S oSS
2 Ml (Kb Sloss (392 59y 3L rcply Sl oMol (S loss (392 59,4 9 59l .
b epdicas, S S8 s pdaculBy iol3al
Kb zx8le Lixo do Sy 43 8 )lio
R 9 ) BOlo (Dgued (S d 2) ) )
Sy yd Sl b g8l gmon  ABBL3 WY

ol oMol (65Tl jo b o



\wy el 53 el (£ )uSil b)) eaasls

u)l:ly ‘Q;c)twl d)l..\&b D)l{).) uL\S)K M uu)?n—l L
OUSHIS atins SB506] |

ABBLA Sl oljite (oyd cVlpw &) gl o bagl ¥

3 Pl L (S slace sl gullas
G ot by

b oo

5Llail 00 prondy Sl > o b Clad il
AeB15 . S
sl (o8 P L (b s sl

VO

B G Sle g canle wlul g 48,5 )18 mees g (wyp3y90 mudlie opl daldl )
ool o3odly igled (8) Jgis 93 45 sl g BY Woalgia 1yl sl 155 1) lnalgia

(lolgio b Lo yasls ) loailge cpuns cae oaslas jb (USSS 5l ord geos Jgi (8) Jgio
Table (5) Aggregated table of re-interview coding to determine components (sub-indices or categories)

sbass N .
. e b bayasls pj) baddye
porcie » o (1o
{:
Slezel slsol A2B8
S pllaidy ogas dlozel ol
oMol 6l & sl ATB8
Ml Sl
oMl (Sl closd 4y ogas slazel olis)| A9B10 u
oses Slazelds A10B5
Sl sl 3 (Ml dib 5 Jool 58> cols) AlBE )
b g Jyol 38> cule
el b L S3L slacyls 3Ll A5B7 s o
. oW 2 (0
SOl b 3 el 4 5.8 cols, A10B3 PR
oses BT sl A1B5 o
L yiie alS] agpp e T
ok
i Mol (63l
oSl 6,383l (sble 5] oges al5] A9Bls T
el (a5l 1 paye a5 238l A10B11
S Jgol & (lpde ainl Cogls AlB8

5l 5 CeBlad 4 Gl pae (Aol Cosls

@bl 5 eloi] Colgtne & olpde hinly Cogls

A3B6 il 4y olpe il

A6B11 PR IPRItER
)]-3:{‘:34 dxugi dl.md;&'l):ml & ol),{.xo ,_5.».‘.3[: Co gl A10B8
S Jlase 4 (2955wl AlB2

Obyiie (&8 SVl & (0955wl
b Pl 4y (2555wl 5 (3:85 0 ylde

A2B3 oy Jluo @ (2955wl
A4B8



V¥ 5l /Y o)lod [ wuid 0)93 | 5yl 4k pos 5 Jlo (glocd iy w¥
=0 g ki Jyel ol (2955wl ATB3
55 Sl 4 883 sSsly A8B11
sl lbcadel )3 cams [l colos > )8 &g A1B13 s il coles
daoly s HLIBl 51 Hlub g petine Coles Cuonl A8B3 dnol>
Il drwgs Lol i lgieay objie8 Gua AlB14
25,8 35 Sy Fhe sladely )yl A6B4 LI
215588 Cudbae (gl calisee slaslys (5o py3 A8B10
QU & (oMol (5185l oulie (55590 A1B3
oMl (a5l Jgeol 5l (LS8 15T A2B12 o
- SISk peplis 5590
oMl (£ )uS3ly pelie o bjse) A5B4 e S
LSS &
QLSS potase (394 aeBla  C 0 S
O 4 (555 manlie 3590l A10B12
Sbcldas ) (058 Jgol cule) AlB7
Sl oless ) (258 Jgol cale) 4 ol A3B9
Ol yudio Slosel aljil g (o35 Jpol & gainly ABBLO =y Jyol ciley
50 Jol caley b Jle o] b 5 codlas A9B3
=8 Jyel caley bl plyite Gluabl g ol ol Al0B1
pmastie Sl Goys Soranshisel AlB4 e s
S 2
S8 SlyeSes g oMl ()AL > Sl (g9 dswgs A4B4 i\);bw)axaw)il
; SISk ojgr 5o (sl
S8 SlyeSe g oMl (a5l > Sl g8 090l A6B1 | . T
» s et e Ty
S Sl 5 Sl (5958 el el AB8B5
Sbglaedls o ad@ Jpol colsy A2B6
S olesd ) (8 Jgol &) a5 A4B2
st Jyol coley ok 5l ol yiie sls! g cudlis i3l A6B5 A Jgol cole)
s Uyl ol b Glal 5 el sl A8B9
s Jyol ol p begld  anblo A9B13
olasdl 1y p oMl Jbo wis claylil cote L A1B11
Maol Jbo i cla Il 5o, 51 Jbo Sloss > bl g4 A6B8
el J il g sl J s &f,w Sl e sis e
oMol Jbo s ela Il b ol (6)li5ak o slacas 8 A9B1
Eoie lodd &Iyl > Jbo was gla )3l A10B2
b5 o GG 5 S o 035 A4B6
QBB Gl EIDL § D) 30 @0 )55 ool 5 Sy 8 )Lin
Sy > S lin b il gunon A6B13 ‘
Sloss &l )5 ool Joo! lgieas cllas Couonl Al1B15 Sless &l s cdlae



v el 53 el (£ )uSil b)) eaasls

bl Gl aals > cllas

A8B4

Sl Y5 b sllall el (258 9 ole lopjlSe 3929 ©j9 s ALBI2

Sbpislle b jl SleMbl (5)9ld ol copde > sisllys

. A6B2
=g oo 9 sole lapislie sy
. b el sl (20
Sl Y2 b Ll (sl lap jlSe (392 jo ) pg) A8B2 ‘
SleMbl (g)5ld Y gz
S3ld slop e dawgs )3 (£ b Ol ye g sale Sliind (g Sen AGB4
Sl
QU sainl Goyb 5l (b ytie Slazel o g8 A3B5
OUSHE il Goyb ) (gled > 5T i) A4B11
Jyel 4 (S, saly
Jaol 4 (US55 gaipl & w8 pal g 1) lase 1L alojls '
o A6B3 oMol (g Sy
Dgd Jas SlojluSim B G ol (¢,lasSL
Mol (55 Jgeol & s3i0l (hjaal 41 ol gyl A10B4
SOb > Y game dawgl 3 (£ b (pjlae Cule) g AlB9
Sloss ;3 4ysle b 5l Gbyde Gl > 4 Jsol Culey b ATB4 5 SV g 15 (g slys
Sk <ole) b (S ol
Coley b (agas Slaiel p (Sb Oloss g Y game 13 (55l b AGBT st Jgo!
A Jgol
ol (6L p5 b yde bads g Gl > Sledd g5 5954 Cuenl  ALB10 o )
) . . ) ) ) S oless 0092 j9)4
M3k 53 ephculsy p oMl (5L Slass 139 G954 5 A6B12 NI
. «° <& d
Mol ISl 5> (@ Jgol b gy Sloss Blas o) A8B12
2 et g (slen] lacdgiuwe cole) 4 a9 Cucal ole) 4 dag
A2B5
& ISSL ol 9 sl glcdgiue
et j gcld g5 ) (Kb gladsly Coonl A8B6 e ;
By 0bj 3 S Lo b S e gilie (el AGBT 5 (8ly ol e B
By b Gl Glp cwlie lajlislo b b sde sleielcd A5B5 oS)lie
oy b (SSb Slles Bl cpeudd 3 (m b ()l sladles Li& A3B4
w . . _ uJ)Ua.s LSLQ’JLQ) S99
Jate (im s )l b bl ool 1 (g S ol ATB2 . .
= St g (595 inepd
ol (a3 4y pagas Slazel j (impd slodleg ol 56 ABBL3
olbyiie coldy p Vol mig b A2B1 .
. g o 4Vole 1595
gl 4 pwyiod glagpl b ials o cllas jias A9B5 )
Obde o mlie
el cdlis gy b a¥sle g bl A10B6
A2B4

Sk mlie anass ol ol laisa cllis cuenl



\\id

S Oloss dy g yiwd p cdlie W5k AIB2  awass g el p cdlue
obyide slajls polsl » @le SYole @) po3l AL0B7  (SLoless 5 plie
Loje,l8 by jo bl Juol Hlgicay cllae cuonl A2B2
. 23305 by jo cllae
Obiddie dlaisl g culis) y bdje, 8 o cllae 30 A10B13
oMol glo )l e gl (slorl sy o (S5 codsS )| A4B15 44 Jl ol drwy
5 slarl g (B S5l
el
55 gl 5l oozl by el plSsl b sllail ypanis A4B9
. o . CErh Sy o e
s Sy oo slacinlil (laii6d dlio | cblis A5B6
et ; Ol gl ials )0 e (SOb slaogud Coonl A3B1 Lo Ol ials
- 2 Sk gledls
i 1 il 3 atecn; clojle b (o)San i A9B6
=8 Jyel coley sl polie ©)llss el A3B7
5 Gl g S )0 palie oyl i A8B14 S g ot 25
T PINTS e ) (’9. ) w-i) ol 4l L el
oMl Jgol 1 yosans )5 b @bl ol 51 (5ol A9B14
5 oMl ol (5390 b oDl (5L ol ol
A2B15
SPbs sl jl cle
9 oMl oyl jl Sl b oges dlaiel g codlad cosis ATBIL P8yt 5 (oMl
SPbrs
Sl cdly g 2lud b oj)lie (gl Blad (slapiues Sl A2B14 ,
Solgrily g olud L ojle
6)195@‘) P sl b o)‘)L.uo dl)‘l All),sm u':"# )‘l oaléswl A9B9
st (o S ladummn yllas b Slol 51 (655 gl A3B10 5l fedljgind 4 do g
S g bawgs (o5 (led ol J S ATBS 5 Sk (o8 owilsd
Sl A g )yl
B g bawgs (S ggbaw (olod )3 (258 (lg8 Coley p o)l ABBLS p Siletege o)l
3, Sas
S lacasls > S Gsis sl i) Mo Coenl  AZBT g a4 g
Sl Y gass drwgs 3 (SMS] e Coley pg ) A10B9 M
oyt dlazel yy oMl o)l cule) b A2B9
. ol sl 4 4> g5
G M) 5y oDl sl syl el A10B10
o cdlis o cudlas 5 oMl lod il i A3B3 s skl cyle,
Sy Jypol b (oMl (g plus 3ollas ATBL  (ooples g )lules
= ol b gl g )by (oMl sl Il 4 il b AOB7 ol




% el 53 el (£ )uSil b)) eaasls

Ol yiie slazel p Sl Goi> cole, b A2B10 ‘
Sl sty 4 args
OUSHE 0, Sloe 290 jo Sl slo iyl s Al10B14
b L by (R Jpol Cole) ot () A3B11 o
e e b B g2
=08 bl ) S ole 5 cudlad )3 oy )b 8 Al10B15
o= i by opd Jyol b (Sb Sllee glbil s A3BB ,
. i . . P E Chd S g2
5y s Lawgi baald )3 gy oo b AU A9B11 sl
b Ced bags oy pSl (Sl (slacs gl sl A6B15 '
Selati O)lai b o 58 SBl20l 5l 65 gk A3BI2  p Sl o)l
s Jgol (bl o als)13 g Molae () A9B8 e 3Slas
S Slass Bl g (Simgd Jalse b A2B11 S L
o . 5 Sy Jelgs
olmde b byl o (S sl bl (Sialon coonl A8B8
oMol Slosd ) oS ol ABB12 5 &YV game LS & 4255
S sl lulin] dawgs 3k jl oMl (o)L Blanl siss  ATBL0 oMl 6 lusSl cless
Gl g a5 b Jbo clod 3 cdlae A3B15
- . £ - & S . .. o, dl»l 9 .“ .“ ).I ).i.b)i

sloojgy o el syb 1l (oalamdl clacled gy 4 S8 .
AMBLA  clacyls 5 coles

i . b eolassl

Sl 55 Blas eyl 5 by o)) oM s pands A4B1

&S (led b gyl oS 5l (6,85l Ab5B2

Ml (Sl ol plgisar lj g 39w @i 0 Slas ol A4B5  (oLj g 9w aYole mjg
2bo g ohlelew (s

d)lbﬁo% dg

&35 Lad jl epSele 3 S o)l i A6B9 .
oldied
Sy gl S92 sl (S sl (S AABL3  ob, Sl 4 S
oxtenS soply 5 SMud 325k I cogas o8y il 4 S8 AT7B6 9o
3503 s clel L b )b yidie Slael A4B10 g yl8800 0 colol Laas
. ) ‘ (_;LO éJLA )I Tuowo o3l
OI)L\SDJM colol Lags L;l)..» Foe d)Um 9 J)».S L;LQW 3929 A5B8 besil
S b CaaSl Jgol coley b 09Sounly g Cudlad (e A3B13  cuSls Jgol cule,
S Sl ol cole, b (3 JS g o)l coois ATB12 (Ml ()lasSL (S

Sbyde sl o 5L 51 58y calis b Sy ials 4 S8 A4B12 oy dawlydy Sy Sials
Dol loganas 561 b Say LialS ABBY Ll aly y (55 prenal




VFeF 50l /¥ o)l [ puiiad 050 [ (5l 88 4k0yu g (Jlo (slacd iy YA

o) & SeSuie Sllos 1 5y b ol e slezelcds A3B14
Ssny 4 SeSutio Sllas 5l Clinl b o5 plSal b gollas Laas A5B10
EJ) J sEe P ‘d) & S oSite lilas 5l juny
S & Sode Sllos Jl jum s (dlyy (o pd o)l A6B7
S
4 S5t Sl Sl jin b (18 Jpol polol 2 Jlo choss ) 7
ATB7
SR
obyide (s,3lg g dlesel y (IMS] Jguol 150 A2B13 o
) ) SWl Jgol 4 a2 g5
Cadlad sl 5 Sy Cappto > SUS] gl s A9B12
oMl (5SSl 5 055 31 s pSsls b b yiie olozel Lais A4B3
Sy penai > Cudlad b ogd) 5l (65 ol> A5B3 0gd) D953
¢|)5ww\9ﬁbo9w))ld)59l> A6B6

() bpasls LB s limale olul (i b bayasls ) laailpe cpl aslsl 5
oinles (V) US5 9 (8) ot 50 a8 el cowd & (o3) (a3l W a5 ol )3 a5 s (gt
Cowl oldosld

(algio b b jasli ) oadlye o (aes) Lepasls Joio (7) Js>
Table (6) Table of indexes (themes) and components (sub-indexes or categories)
ladlsis Lo

N R
o

S 0j> 5> sl 955 g s0bigel S ) 4y (eodlsl (5)aSTL eemlio Shjsal i) > hise]
S Gl g (Ml oMl ()L
Caley o b Jpol Culey (Kb el (ales )3 (oMl i 5 Jgol 355 Cole) g (o Jgol culs)
S5l Glanl &y e el ¢ oMol (6 )AL Jgo! 41 IS cosinl (g ool Slilas 3 ey
ol St
GRS, 5> Slesd 390 594 288 Jguol Culey b (SOb Gloss g YV guame 1 (6yelgs 1 ookl 5 (ggl95
N5 |y 35 (gl oy 5 sale (sl 3lSio grg oodlusl oyt (bl ooDlosl (6 IS 3 (5505iS
Sledbl gpgls el

clis & ds g
&5 5 slei!

b loss g @lie (anass g el cdlae dasje,lS cdl s )5 clie (b yibe oy
elie £Yole




Wy el 53 el (£ )uSil b)) eaasls

Scdgiue ol
S clocalled e Sl nlS aracan 5 elois] slacdgine Cols) 4 g ’“;l ’
9 Sl

G jlagme

i Jelge 4 a5
(Sl slahs)l 4 an g (oMl glay 55)) 4 dr g5 o IMB] Goii> (sla o))l & a5 o
5 bl ¢ B

SN Jgeol 4 do g5 Simyp Jalge o
S

5 9B Gy ()l ladled 3529 oMl (g plus 5 (5 lulue (gl il cole,
BcSaly 15 ey e S gg < godlol plSa] b Ialld 35 yatno oyl ¢ Jis (slopmslo it
)5 sl (R slygd )yl 5 (ISl (28 (198 g Laoallygtns 4 g Gudad 5 o)l
Saley el 3)Slas  Stlot )l (o8 (2,0 3929 o Slas  Stilati =
ol () SSL (3855 CueSls Jpol
Sldos 5l j g (9Bt g (Ml el jl Clial ()l el 5 olud b ojyle il 5 5lud L o)l

oguiy 395 (5 13 oM 545 «Blonl 5 s | jdy (sgry & SeSiie (4SOl Sllas jo
(Bl g S 3 e lie (laiigd b g el G 0L 9 39w AVl @5 9 S 3 <8 Lo

P Sy Copde 8 lie )3 (ABly (L) phew By b g 29w

po5) Alnslyds Sy LinlS dacSily o alio 51 g o3lizl 5 o)yli53 p ool i )3 (g 5ol g ppute

CSld b p epSmeal ol )luSSL

& e5 5 Il dnog ol olaidl ool ] Coles ogas by il 4 S 0B, J cules
Ml 5 slainl 5 T Jpol il 53kl angs

oS 4 dag
oMl (SOl Slossd g Y gaze CutS @ da gl Olods g WY guas
Ml )l




VY.

footiid g,z 19Tsi

! 3> oMl £S5ty oyl Jae (slmaas s (1) S5
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