Financial and Behavioral Researches in Accounting -
Vol. 3, No. 4, Ser No. (11), Winter 2024, pp.87-105 P

LA

A
Interpretive Structural Modeling of Factors Affecting the Psychological
Resilience of Auditors in Order to Reduce the Turnover Intention

Hossein Kamrani!, Raziyeh Alikhani*2, Mehdi Maranjory?, Yousef Taghipouryan*

Received: 2024/02/07

Accepted: 2024/03/16 Research Paper

Extended Abstract

Background and purpose: economic challenges and emerging crises, along with the
complexities of the auditing profession, have affected the career prospects and productivity of
employees. Therefore, the need to take measures for individual and organizational resilience
is felt more than in the past. Resilience is the skill and capacity to remain strong in stressful
and difficult situations. It seems that individual differences in resilience affect the degree to
which a person reacts to stressful factors. Auditing researchers have discovered various
factors that appear to reduce the detrimental effects of job stress and burnout, and turnover
remains a major problem for auditors. One of the factors that is considered as a potential
reducer of job stress and burnout in the auditing profession is psychological resilience. The
present study seeks to identify and level the factors affecting the psychological resilience of
auditors in order to reduce the intention to leave the job. The purpose of the current study was
to interpret the structural modeling of factors affecting the psychological resilience of
auditors.

Methodology: This study was conducted based on the practical purpose and in terms of the
analysis approach, mixed and by combining qualitative and quantitative methods. Factors
affecting the psychological resilience of auditors were done with a qualitative method and its
modeling was done with an interpretive structural method. In order to identify the factors
affecting the psychological resilience of auditors by systematic analysis of semi-structured
interviews with university professors who have authored or authoritative scientific articles in
the field of psychology, accounting and management of organizational behavior, or guided
theses in the field under investigation. It was done by experts and experts. In line with the
feasibility of conducting the study, snowball sampling was used to determine the
interviewees. The identification of factors affecting the psychological resilience of auditors
was done through semi-structured interviews based on theoretical saturation with professors
and specialists of psychology, accounting and organizational behavior management. The
validity and reliability of the interviews were confirmed by the method of relative content
validity and Cohen's kappa index, respectively. In order to model the factors affecting the
psychological resilience of auditors, the opinions of the founders, managers and accountants
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of auditing institutions, totaling 79 people, were used with non-probability sampling method
and with the help of a questionnaire. Validity and reliability of the questionnaire were
confirmed using content validity and test-post-test method.

Findings: The coding of the resulting data using the 2020 MaxQda software led to the
identification of 14 factors affecting the psychological resilience of auditors, including coping
with cognitive distortions, quality of work life, psychological health, CBT techniques,
conscious mind, perceived organizational support, Bullying in the workplace, work-life
balance, work pressure, environmental awareness, strategic agility, mental and intuitive
abilities, psychological contracts, psychological empowerment. Modeling of identified factors
with interpretative structural method led to the formation of seven levels where psychological
contracts, conscious mind and psychological empowerment were the most effective and
psychological health was the most effective factor. The results of this study have classified
the factors affecting the psychological resilience of auditors into seven levels. In the seventh
level, the three factors of psychological contracts, conscious mind and psychological
empowerment are the most effective factors. The exchanges of auditors and employers and
the existing beliefs in the dimension of psychological contracts, complete observation of
events without judgment, improving the quality of environmental awareness, avoiding past
events and focusing on the present and future, immediate exploration, a deep and realistic
relationship with life flows, self-regulation, management Time and dealing with distractions
in the dimension of conscious mind and strengthening the growth mindset, strengthening
inner peace, promoting work concentration, benefiting from personal counseling, awareness
of people's personal problems, empathy and determining the requirements in the dimension of
psychological empowerment are more important and are considered by experts. were
presented At the sixth level, mental and intuitive abilities include mental exploration,
analyzing aspects and using intuition in conditions of ambiguity and work-life balance,
including the balance between work and life and achieving a suitable combination of work
and life. In the fifth level, bullying in the workplace with the dimensions of undesirable
behaviors, toxic leadership and narcissism and the quality of work life including growth
opportunities, job security, collaborative management, job satisfaction and job enrichment
have been proposed from the experts' point of view. In the fourth level, dealing with cognitive
distortions, environmental awareness and strategic agility are classified. The third level of
modeling perceived organizational support includes the development of auditors' inner feeling
in relation to the organization's care and attention, generalized belief, appreciation and value
induction. In the second level, work pressure and CBT techniques are placed. Also, the results
showed that in the first level, psychological health with dimensions of psychological well-
being, inner peace and improvement of work concentration is the most influential factor, and
it is highly dependent on the factors extracted in the previous six levels.

Discussion: Based on the theory of social exchange and the relationship between employees'
performance and the company's behavior towards them, in order to reduce passive behaviors
and correctly explain organizational support for auditors, it is suggested to design and develop
detailed criteria for instilling value and honoring the efforts of employees. Job skills are
reflected. Audit firms should understand the importance of work-life balance and offer
flexible work arrangements that allow auditors to balance their work and personal lives. This
can include options such as telecommuting, flexible schedules, and paid time off. When
auditors feel that personal needs a
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