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1.knowledge

2. Customer Knowledge

3. Customer knowledge management
4. knowledge management

5. Customer Relationship Management
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4. Knowledge for customer
5. Knowledge about customer
6. Knowledge from customer
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1. transactional Exchnge
2. Value-adding Exchange
3. Collaborative Exchange
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1. Examiners(Scorers) reliability
2. Test-Retest

3. Equivalent Forms

4. Internal Consistency

5 .Split-Halves

6 . Kuder-Richardson

7 .Coefficient alpha (Cronbach)
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