Islamic 6‘% 9 ﬁm“' ﬁ)‘mw

Azad
~ University

Investigating and evaluating the performance of urban management
on the quality of life of citizens (case study of Dezful city)*

Sadegh Sadeghi?

Assistant Professo, Department of Urban Planning, Shushtar Branch, Islamic Azad University, Shushtar
Branch, Iran.

Jamshid Dawaii
Master's degree in urban management, Islamic Azad University, Ahvaz branch, Iran.
Abstract

The human desire throughout history has always been to have a good quality of life, and on the other
hand, the most important goal of urban development and management is to improve the quality of life and
happiness of citizens; The purpose of this research is to investigate and evaluate the impact of urban
management on the quality of life from the perspective of the citizens of Dezful city. The research method
in this study is descriptive-analytical, which was used to collect information from library and field
sources. The statistical population of the research consists of the citizens of Dezful city, based on the
population of 2020 equal to 280,591 people; 400 of them were selected through the Lin and Demorgan
table and stratified random sampling method. The tool for collecting information in this research is a
researcher-made questionnaire, whose validity was confirmed in a formal way (validation by experts and
specialists) and Cronbach's alpha reliability was confirmed as (0.834). The results and findings of the
research from data analysis with the help of spss statistical software showed that there is a significant
relationship between the performance of urban management and the quality of life of citizens at the rate of
0.359; Also, there is a significant relationship between urban management indicators (urban-physical
(0.281), social-cultural (0.161), intra-organizational (0.232) and the quality of life of citizens of Dezful
city. The results of the multivariate regression test also indicate that urban management indicators have
been effective in improving the quality of life of the citizens of Dezful by 13.8%; Also, the findings of the
research show that the average level of satisfaction with the intra-organizational index of urban
management is relatively weak (2.281) from the point of view of the residents of Dezful city. The effect of
socio-cultural index in improving the quality of life of citizens is reversed (-0.139) and on the other hand,
the functional status of this index is equal to 2.512, which is considered an inappropriate situation.
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. Mayor-and-council Form
2. The Commission Form
3. Council - Manager Form



Islamic 6‘% 9 6#“ ﬁ)‘ml@w

Azad
s University

(VY29 J1g0)ilisee iz 8 0yd 51 (S CudS Blishe iy ylad 1 lacgomme .Y Joun

SN CdeS g o G
Al e ansle A3l o3le g Sl (25 sl 0 0900 pliee ot sl Slire S CudeS veeo Jy
a3l ol (5055 bamo g pye i pis b g et Olsis (S5 CudeS VoA b
o 35 it 35 1y s b 5 hatn) (Sla S5 ool oy o5dle s ped (S5 eS| o lKan 5 sl
Y..q

S8y (S5 CadeS is e dnalr S 3 (ils 4 D98 grkae (e S (S5 Cubldr lsdy ly )3 s (SN kS VeV olen,
2 b QU5 g g (o 5 b (2o slacuop (Sl O dsn S Dlia) b bame Sl g Sl Spite 4108
w2l g pllo o sl Caa )3 (B (s aed (S5 CulksS 3509y (IS Heb Ml b QUL Sl 390 Slial 4y (5SSl

Cuol )l oly 2 Ben sy oy 3 g cuslio b Slosd ol

SN CueS dla

ol slacon )85 3929 IS Cunliw g Gliire bawg 0l aBpdy (glajline Sl gol (Slasgecme 9 2y oS g 42 )51
S99 by Gl 0peiey (SH) il slaair 3 ol Gl (S35 kS b)) 4 g e & sy &S
[l gryo 05 a0 93 & (S5 CuieS (6 Sl Jgoms sobots )

Soglan ollyy (i day 106l Wle oy (sla ol dsgosne b argil slaosly Juloos 5 v ululy us a0
CoS Aol 4 bgypo clo Sirg 5 (S8) CusS € sladiold 53] clocudls y g5l clodiges wyy b jl 4dsl (loosls
.(Najafi, 2018: 45) _5.5;

S5 balyd 310 coloy plasl 4 5 bl oo lie dnely (35)] s 5 il ol g oloj 5 (S5 CuS Sl )
SPLpa g oMgpd (S5 8l g e el g bl b on (e (S5 CuiS B sl saebyp ) (K
sl zn 358 md 1 wwlie Jlo GBSl b (038l lus s ol byl 3 Wl ([S055 cusdge 231 sad g Sy,
gt (S5 5 Oglie (le a4y (535 ladylsbinl 5l ol aw b (o33 pSep b 9wl andli hagt (S5 5l (e,
bl aily oS (g b g (g Cald) o]

dgan ae Sl eSS (038 b canlio (S5 Laylpd il o 500 48T &G ) 50 Mallin Sl bl et )3
Qo S5 CuasS & s a6 L (Schyns & Boelhouwer, 2004: 8) uSs g G CuoMas (e 9 (60l o 4
395 Sl (oS 5 oty (0D Slal b Calio g Cod 5503l 5 iomias BB s slal 3] oslital b 5 (e
O Gya8 ¢ md gla jatls oS Ladime (SWj CcuaS oje> ldise (Farjimolai et al., 2019: 2; Shin et al., 2003)
CatsS 5l do )0 VO dgds Wilgs o bad i oo 1y (SN lalpd due Ggo 4 &S ol gadli &S Jb o o) gymin
(Ghafari et al, 2009: 4) .S s 1y 2,8 SW;

SR S pide g (SN oS (o b
o8 o) ooyt ioml a YU 1 e silonss slaidey b pwiie Su5 5 (S5 CasS oo b)) eds gl Bgpme Jio 9
S M b Jae 9 2980 308 (S5 3 Game o () (29 p el & Cusl (U8 (Shy (S iS85 Cunl

1 Ppal
2 Das



Islamic 6‘% 9 ém& 6)‘&@

Azad
University

5 “3lgs (Evans, 1994: 49) wad o JLd 4l cou |y o3l S8 cuiS ol ooyt a8 apid ol 4y Conl Sie
gy md (i | mog)S g 8l STl b bl o sl slajls el liee lgisas |y (S5 S o) lSen
.(Costanza, 2007: 2) 1S o

53 153 sessloal ool Cuniy ol slal il 9 )38 oo 3 (S5 Sk (55 2 (ke slal sl dites " S
2 i oS Ll Solgls slacoles ol 5 (Solgils Mol ogos  (Solgls da Canl ditne (69 omimed ol i g
(King, 1994: 30) 3550 Jobs ) (555 cusS 5 IS cadlsyy 5 odlgsls sl3l 2 g 3 Lasl o5 (slay)

el el ld 5 guecols) (b 5 05t (S8 Sl lacidly 01550 & Cul gy psrde S (S CudS
ol e g Cute Shobus] g (S5 ] Caldy 03y &5 (S5 L ol pgrde 3 2Ld (S g Naculd) (S5 prde
.(Mc crea, et al, 2004: 36) v o S

P SRS Copde BB Gle (pl 2 &5 Whlede 3B sli] SUS slayate (lNgad (SN CudS i) Anl8
&3l Slg o gd > gl Sloss o SISl (aygl ol f b (s 0d Copde nj g dmlgs ey laolSisS
2590 ol d (b (sladsgacme (iSlo sl |y (s peb Jlate g bame | iy g Lo

ol 5 6503l (gl (el VY L & 150l 508 4y bgypo T g guSa o ( (S5 S Lot Bgyme gl S ]
i) @y g aelidioy I b slaadls e el wgd wSle (Ol rzzes sl 0ad W) (S5 cukS
93kl ¥ gy (Esmit, 2001: 166) );( Fani, et al., (2014) Wl 03405 ookl plB)l 5 Jlol g osnlie 5l s (sloyadls

o3 (oo QUi 1) (G Reb (SU) CudeS v by RS

SR (F8) S (yiions (G puitle 9 B ad Ll Jlaged T g
.Delfim, 2006: 415 :3sb

SR ks o e ol
9 o9es U Se)lSe g (Flee S Bk 1k g gluste (UB) b S Bl s red Capde (IS pate
s S8 o Jlul (oypd Cople &S > Al oo WLldslgo OT L oS g Sl a5 glodas MSUis &) ly opR>

! Costanza
2 King
3 Jacksonville



Islamic é‘m 9 6#“ 6)‘@%

Azad
i University

SO e D 1y 6y Copde g o 0B pl 5l .(WonNg et al, 2006: 647) 5l Sllee lad,S)5 o2 ¢ (532,
ledloys cazyle bl sl Glub (e Copaod Gl (s b Copde dn (p pake 3 pnly 5 Slles L)l S
Jgol pololp (SES5 5 (owlow (os Blanl I (oS 5 ol () Copte olil o) Copte b Geej oo (Db
Wlods g LY a4 wlwd lojer A§UL.'>- bl o e ) dlﬁ&-,{gjg] 9 l.:ou.il)ij 4 ag b u.cb.o‘ — dlaidl
aly eloanl Bpd g olasl g)lul «SB g Ol cuas cdl jl pSels g anb b jl cblis Wy S maw ialS
ol 5 el (odlail GlasMe  isu ol gy dle ool (V) poas (HO, 2006: 279) sil awsls ol o

A o i ]y (Kb

oIl dlas Axwgd dLaS

Sy sloinl g daomeCun § ¢ 53laidl Olliae widuJoles 5l aile Jool,y (Y) g
(Hosseini et al., 2013: 30) :isb

s 251y g ppm 4
JSts )l Jols o b9 )l 3929 ;o )3 &5 055 (slil dsgerme I pllas () & sl () pllas o9 (G 0ed o e
13 550355 g 1 o sl b > LFadpet b Lg> chlie JISHl &y a8 sl ola St b g 3l3l Lol Tl ol ulodis
S Sle v 4 g b oS cwl slanl g Sl onzmn Sl 9 5k lapione g5 5 6D Copte itun bLS)
LBl Al o)l (g0 Cunj bame Co e (548 GBS 5 5 Clodd Copde (60 (o) Capte 2 by
2 bbb (25 yes ol polul &8 Soplpl hytelin 5 (b 58 (L) poye (S5 Lulyd dgu0
L) og dnld opd Cople Lol dtun g odpwSpeenas )3 )] Copte 9 SOl mwl cpyaely dlynl opuSorge

. (Rahmanian, 2015: 50);( Ashtianiaraghi et al.,2020) 1,15 oipe »

38od b 4l Jlow g Co



Islamic 6‘% 9 6#“ ﬁ)‘m“h

Azad
s University

L byl i slopsio g b (asld buog @i Jold &S sl onds aidly py odly Lduogy oo & Tl cond (ol o
PYWESE OV}] g ool bl Jdoo e il o Slpss iSTis — JBls g jlae CBlyool cibio 1Sl Sile (sl ol b

ol ol y plool &

ELLEFELY

S 3oy 03) FA ol adg] diges S Il ysbate cpl (sl 48 5,5 o3lial #lig,S Gl gy 5l ol cyeed g ioxan
SaS & g badsliiuy opl 5l osel cowd 45 (clmodls 5l oolituol b Lo 9 13,5 y90j (i delidun s (005w yiw (sladiges
A dloee )15l cnl el Elog)S ST g, b slesel s 5e SPSS ()l 38 p 5

ol Mo 395 o odnlite ysbilan casl ot (Fojlad Jgd 13 5 duwlone SPSS I35l 5§ oslitl b ey cpl g
el bl ) dsliinyy ) 45 S lgign 1 sl Ve 5l 1,5 slete) okl AT & s b sl SAYY L plyy s

B o LU Jalodi ;3 Flig,S W1 lade Y Joun

FLisS T oy s e ! g slins L wize
AN r S e
</VOA v LS5 i
ZNA oy ol b,

i 55 @bl cupd Cud oad il (CR) S5 bl slwe J) 1 ol LY (e oy slp %00 3w ]
FB bl onimLi(F) ojlead Jouo ol (bl 4 bgye guls cplpls S (o pasedie |y 6 Sojlul sl Jio (Staven

Gl 3l Joud
ORR93 (5350311 e 505 03l bl F Jgan

C.R | AVE | VIF | Condition Index | Eigenvalue Uikl slaasls
YIVAE \fAral VWA S Sl i L
YA YA YAV gy (6,5 allas

M| Elacia ke
Y/vos YN0 Y/OAY G olosd HYole g8
By Slasd Sl g eyls)




Islamic 6‘% 9 6#“ ﬁ)‘ml@w

Azad
s University

..\..»LL;O [\ )’\ )295 l.m)’L» L;OLQ: 9 u...;l._{)\a £y Ol}ﬁ‘ S Col Cﬁ‘ cMJOL}:\.} T3] dh)ﬁ;&o )‘l e pL VIF Ol)'.:.n
@ g b A CES B ) 2y90 (045 glmisl (uilly 0eSle) AVE Jlae 5 5l ouiliil slo o gl |50 s,

GiRg3 S piie B ad L oy ol

el 035 03l (L5 (B) o)l Jga> > gl slasite g o a3Ld iogt Lol gl
OiReF SW il g B ad i (Swogi &1597 O Jgs

o | Blas | dlpol | abe | o | slaw ke | b LS
e

¥ | vm /o) YAV YY) ¥o A Cappdo (£3JS — las sl
YA | v Jov Y/00 Y/¥o Yo S Capto [Simp— Leloil jasls
R /5 Y/¥o YIvs ¥o e Capto lojls sl Sy pasls
visa | v JfY YA ¥/ Yoo S5 e s sl
¥y | Vo /o0 YIvY YIvY Yo S5 S gy ceodls sl
YN | s 5 Y2 YIve Yo LS55 S e cdls sl
wee | s /5 Y/Y viss ¥o S5 S eloin] bl pasla
vey | vy ) YV Y/oA ¥o S Ca it it
vise | v v/04 ) YA ¥o S5 S e

Oe YV 5l b Slojle (sl Shs (adls S Col cpl sy L iagh slbjusie buog )LJ (0) Jgo gl
SSbe cp it Gl Y/ES 1 SSko b atuoly pite olgie 4 oloin] codl (jadls g (1S0ke (108 () Jatue (sl o

SR S prdo (6 — (Sl yos pad LS

Obis () ojlod Jgdo sl oad aid)S Jla )3 Guod cul )3 Jiwe jiile (lgis & (g0 Copte M = lyee jaSla
Ol Sl @l YINY pisite cnl (2lod 060ke (gl sloaily 3k sl g e ol 53 (lsSonoly JlglS 55 ot
25 o Al ogllach ] S5 Cumdg g S )5 drgi 390 a8 jasld ppl o

S = Flyes gl gl Sy Slold @95 AF) Jgr

3 3 ‘3;.

3 3 S Co o (5 — (Sl pos (ad b slb b pre

L
oy




Islamic 6‘% 9 6#“ ﬁ)‘m“h

Azad
University

vy VY. A OA Y S ol lasilowy g dllj o e

i Voo | ¥V vy vs lag ooy g Laybls aslyg, cdlls

i AY IYF y- AV by JyuS g o daJUlS & (S,

v sl Q¥ ¥V & o sLad (610K g dnwg

T4 o4 WY | s OA e JBig o> Cundg dguy 9 J S

o Y. V£ i v e g (Fgo dgn 0an VT ailels

\$ vy 10) aqy WY oy bl g cliwl cansg

™ WA | e M va obls LS )15 Joda 5 silo )

¥4 We | W T o b pl&in 3 S b g babls oL,

Yy T4 VY | Y s odgw b sbaly (gjlujb

A 2 W[ Vo ¥o et sl g cole jl g pSels
JOFF 3,33kl Gl ol YIVAY 2 Sikia

SR oo (K y8— cloial (ad L
bS (V) Joio &8 ol oad ad)S jlai ) 3uios (ol > Jiiws i Glis & (b Cupte (Kinh — (sloin] (sl
odiad 5l &S Cuwl 0399 YIONVY yusiio pl (olod (puho ¢ yidgh (sladdl b Sl o dinej pl > HLsSSwil Jlolyd w55

sl 4855118 da g5 0)90 jieS Hadld cpl J5350 el 52 oS sl

S pleiml pasls sl G Slsl b 55 Y s

3 A . .
4 %‘ 3‘ 3 3 SR S to (K3 — sloin] padld o B yn
) &

LSS 7 N IR VR BN L A I o gy iesl el

BA | WA WY [ Ay | T b 6l o & S,

ol sy v | oaa | oo P g B9 STy wlis]

ol se | Wy | vse | oA il byl 1,38 e s

O A | s | osA | sy agyosly Jail g plae b b,

Yool AW A T s> 5 Slegdae (cacSuwgS axbols

oA | %0 | YA | o | ¥F shel g pulye y3 (SKinys Jlad gl

\F ¥y ¥ AN AN Mo ) (Sduwy )0 Opdgfms Cod>
A ol oaa | vea | ny [PSPZ¥ FOPUS SR TIPS SR NICK SN
5 \td \£ v | O b gt patine bl

IV 3 sl Gl ol YIOVY 1Sl

S S e (Slojlw (S Sig pad L

2 sl Sl @ig sbsS (A) Jgie ledbl sl oad 4,5 a5 )3 5idod ool ) Jits e lyie 4 paSld o)
Copdo Cundg &S Caol cpl oaimd i &8l o YIVAY yuxito cpl oles 60ko idgh (sladidl b bl o diej oy
o wgllae (adls opl b badpe slo 0je> )3 (5500



Islamic 6‘% 9 6#“ 6)‘@%

Azad
University

SAs e Slosle Gl Sy sasli b Gime Glsl S a5 A Jsir

4 A ‘ L
4 %‘ _%' 3 3 S S e (Slojlur gla T ig adli b Byre
) '
AR vy aa VY. VFA ol 03> odeg loj o less &)l
5 LA IR P BN AU NN 4 EMSato > 5> clas
¥ LV I 72 Y P IR Caot plol o 3485 el

Yoo | W | VY | oa¥ g slals & g oSwsly
s - AT B SR T IR Oy 3 linedsl g slazel Lo sl
V& T veA | oAy ) AU L byl pl&in > Liel)l g o],
ol owe | | of S Lol ) lags 4 Jos
¥ ¥\ WY Ved va Og s LIS 4y S,

VY 5t Gl ol YIVAY 1Sl
(V) S5 o (3L

2je oxad lis (1) Jodo ol oas a8 )5 )13 oy dy90 350 pl )0 diuly pxio flgie 4 (SN CorS e adld
&S Gl opl Sl &S Canl 0399 YV e o cpl olos (pSolee o imgh (sladdl sl bl o dioj cpl )0 ybsSSwly gy
..).))f “° u;l.:»] u9.l]a.n 901 ]a...u}..o 4> 0 ua>L.u L)"‘ Camog

SE kS gz G2 g e Sl 55 A s

3 =y _%' ‘2 . S S o pad L (gl G yme

av | s | o | v \$ 030595 y9ol 9 Lo )lS ol )3 35 sa

¥ YOO s DA S g Sley sla dejls

\F 0 Yoo 5 ya 03059y SV ly (B iyl

YW YA | A | sy | oa S5 g o bls liee

wolowy | A Yo Y5 e 5 cols,

\td WA a- ¥ Yo SN opeisy yeel pbml o Ul 5l culs,

Woolow | | DA |y (Jbzsl) (3,5, el bl 5l culs,
AR SRR U P ATARRERNY WS

@iy odimd Lt (Vr) Jodo wcunl oad 4d)S Jla5 53 305 ol )3 dilunly e (lgis 4 (SWj CedS (Slg) Cedlw Sl
sl ol 0Ly oS Cusl 0392 ¥/ uite ol (olod (nSles imgy Bl Bl bl dizej ol )3 LSSl Sl 5
25 (o0 i)l ogllas g w039 Y & bawgie do )3 (aSlh cpl Cundg oS

SE kS Gl code asls gl Sime GlslS s N dsr



Islamic 6‘% 9 6#“ 6)‘@%

Azad

University
o A3 2 SN S lgy Gl Lad L gl yre
Y 'y
L)
A VoA | IR YA \td S¥j 5l e
A y.a VY- a \4 Rree )5)45 u‘)-:"
¥ ARV YAy \td \td 3¢5 yd ).tho )l u.:Lo)
Vel Vay a¥ \4 A dg5 )l u.:Lo)
18- 35kl Gl o] VIE) il

@i odind olis (V) gl wcul 0ad a8 Jlas 5> a5yl )3 dianly e lgis 0 (S5 CudeS baoee Codls a3l
Cul ol )Ly & el 0392 YIAYY piie ol (2lod (655 (o (sloddly 3l aBl o disej cnl > OlgSSRuly (Sl 3
3355 o byl Collas L 5 0392 bagio 3> )3 (asls oyl Cumdy oS

S5 kS B S el e O e Glsl S s V) s

3 3 g‘ 2 " S CalS laes Gl ad L gl e

av na VY. ya VO 03039y (SN 3O Cuiel (wlus]

A Y S R O I 7 W Glbl Ly oMl ljue

0 oo | e | s A Lol jlegls,

4 5. Y¥V Ve \Ve 0509y il 350 SleMbl &y o yiwd

AT I o A Y PO AR VAR AN o gbedls Sl

ool aFe |y | ooy |y CogSan Jowo Ly 5l culss,

A aq \Fe AN ¥y ey JBigJos LSl 5l culs,

¥ 5. V¥ \Y- Yo wasd Jiig o> Gl 5l cols,

¥y \Ya | Y. ay 5. Sloyd 5 bligy Glodd & o yiwd
1aVa 3t Gyl YIAYY (0 Sle

SNj CadsS sloda! Codlw ad b

odidd s (V) Jodo ol ouds ai8)S jlas 13 adod (pl )0 danly jusie et 4 (S5 cuaS clain] Codlw s li
o S o sl 0331 VIV juito nl lad (Silie gy oy b A3 e o nl 53 ShgSSuly S8 i
D)5 o byl Collas g 0dg YU 4 lawgio s > (asll pl Cuxsg a5 &S Cul

SL) S plorl Codhu jasli gl G re Sl B @350 dsr



Islamic 6‘% 9 6#“ 6)‘@%

Azad
i University

33 Y 3* “w 43 S5 CaiS eloin] Cuodlwr 4ad L s b yre
3 2
L)
OOV | Y. | s ¥4 Obgd Coles
av | vee | A | ¥ v§ elezsl Lailg,
VR s st Gl ol PIY 10 Sils

bl Lol (gl T30 51 a3lisu! b adioes gl aidly Juloos

Boi growtl—Bg 5550095 9031 31 o3lw! b L 2315 (4399 Jlo i ow sy
S el o oigine aw e &S ol (5 St g disly slo e 1 Sopm 3500 10 yije 0igedl 5l Sl @ls )y
ool Jlo W jusite cpl sladr S Slol2 @5 cmlply Al bt 203 /40 I it b iz

Gl 8 (9051

Mg b (SNj CusS g Slojleigd 9 (Simyd —slol (IS —(Sles (gla 0o )0 (b oo 3)Sles 14058
33,5 (o (b))l Collae L ¢ J9855 poc

3o sk 31 (S5 St atdly o g (b Capde sl (a3 ld) Jitws 6 b pite G (Stuad (3o 5 alarly it
2535 i)l g snn (0) s (g sSy rilly Jaos 5 (VF) g msly g o )92 ot (Sitarad
(W)Jgi 8,5 )18 (igeil 2)90 b 40dd uges 9« (5) S 5 druslno (ygm 5y Aolas gl aobol

W]y 9 Jmo (1 yatio (Susod (s Absly (owy 1V Y Jg

Sloslwiygsd 3 Slas — okl 5 ,5os — Syos 3 Slos JEso pain
i S Gl
LIyyYes AN YAV O Sorad g i
ey R ey (Sig) s olixe
e T o Sl
ey llas s (S0 CudsS idlunly puiie

Gl daly (Sien ©ud oS GlagSa ey o ol ) callad oy /) I eSS (g bl pdaw Hlage (VW) Joio ol
ably Silo a8 wanl odd 3y90p (</YYY) g (V) IYAY) csyp 4 Slojle ( (Sim i clain] (oadlS= Slpee 3, Slos
A8l oo iR Sl pie (m ()bline 5 Custe

Ogdly cm 90 019051 {(V F) Jgan



Islamic 6‘% 9 6#“ ﬁ)‘m“h

Azad
s University

—o)9° i O o o g o g g Jae
Ogmily oS3 slxo [XWe IReY) ey
/554 Niad NAYA) ALY a v \

B YO G VD alols )3 gty myes o)l Hlade n D9 ol las pu Ml (5,3 « (VF)Jgis SleMbl & asg b
b HO 02 oplplo Cul iz Wodly (sl yeew,S ) Juloo cplply )l 25y (Siuweddgs allas o o V/EFR) )
D9 s

oW YOV by (Js950 o (g yaed (SN CutsS g (5 Cuppde syt gl psie o (Sumed ¢ Jdo GleMb]
Gloysie buwg (S35 cuiS Olpsd dop WA & aad o lis jlbe cpl g odelcwnd & /WA s copd a0
el 51395 2 p3Y ColiS 5l Jae (lpls 295 00 e (60 oy

Jox 0 oo CollS (sl adli (J58is b (g eed (S5 CudeS 3 6kl Cupde Spadld 13U Jao Ll 5 (o)
ol o] (\C))

oS ‘uT d)bu;"“" éLz») 9 YA/A]Y l.) ).31).3 L)""b)b &0 )] J.\ol> F )1.).0.9 AT l.) )gl)g odlw M w).«o 4\&»‘ 4 d>gi Lv

ol 03905y |) M‘g ke yd Ul)ﬂ"-"-’

095 5 ol ylg Jaowi :(10) Jgas

b F ol onbe a3 | Sl oo Joe
S e Olas o 313!
R yA/AQY YAV Y AJaay 9 )S)
<oy \fai Fe/¥a. s ey o fg0me )
YEV FAIYAY Js

@ (doleo) Jho olol ¢ J9853 poed (lagped (SK5 CukS g Sy Copde slaadls o daly wyp e )S) Juloo
D92 Aalgd 5 G0

y =b.+b;(x1)

sl S o0 e 1 i ] a5 sl <o+ b s el Jabw (gpoline o e (VF) g Ml olul,,
> 252 yeie 53 3 5 line alaly Jho )3 (g 5sn 25 Yl sk 58 (il

Ogr S ) e cal pi :(17) Jgo
chw oLl t Yo EXVEER P RY] 490 PPy SOV Juo

&3 Fxo EXWIER R




Islamic

Azad
5 University

Beta ks B
5,lstiw!
ofees ARV/YV DAV Y/ elael o,e
RN NG DAY /¥4 </Y¥Y M8 — Slhes 3,8les
DN -Y/¥aA AN -/-¥a -/ Sim g — elarnl s Slae
AR Y5+ RARS! [¥Y DA Slosle g3 3,8les

g dtly it plyieas Y ligped (S5 CudS oS (Ggme)S) dblas cpl 3 (V) o)led Jodo culpd (298 olul
Jolize +/+) M@)J (X1) eI — Slyas 5,Slas Jitue pito pil cupd 45 ol o) odimd (L guls ta 43,5
Mgy (SN curS 3 a8 — Sles 3,Sles p5b) Limogn Jgl ansyd oplply (PValue=-/-v¢ d=a/ova) cul
b b (Jgd5o e

2 e Je 3l (X1) (528 — lpee 3,Skes puiia b lojon o8 (X2) (Samyp — olaizl 3,Slos Jitmo puita y5b oo
35B) Limok ped dwdyd «oplply (PValue=+/-3y « t=-Y/FAA) coul jiolins doy> A0 Jum boo/o0 Lol paw
5 40 (Jg950 ;e g b (S5 kS > (Simp — (elatzl 5,Shes

— el 38las 5 (X1) G — lies 5Skos puite b plojon 45 (X3) lesls 0193 >)ﬂw Jits yeito b o
elplo (Pvalue=-/--- &=¥/5-1) cusl jblixe ao)y> 42 th boo/o) Lasuis paw b Jde 3yl (X2) (Sib b
288 )15 b 3)50 (J5330 b Mg (S5 S 3 lojls (19,0 3,Shes 13B) Limgly pow 4 b

CatsS 0 dopd WA (X3 5 X2 5 X1) justio dw (pl 0l duole (pusd Copd 4 dog b (faotmoyd S Cunl S5 a4 Y
o Dge BS (] (Setee Cadgizee e ay Jelos ady I uladly (i S8 (Y) Js8i0 e Mgl (SN
8,55 )l 3

U583 e 3Iig Reed (5035 CeS 33 (88 St piobo (S0 aSS i G guw i
oLl slo e o (Suad gl (oluly 0 o3lizl SPSS Jljile i )3 ojitesiz (gme)Sy 90l Sl ekt cnl (sl
U5 e oyl g sdelcwn 4 /WA (puni oy ol <IYOA Ll JoB53 pad gy (SN) CuhS g (64 Co e
Olge &S o jadld & dagi b g o s (S0 Copde slaysie bawg (SN CutS Olusd Aoy WA & e o
b ol ool (Siwsod o pd 30,5 doles d)lg diunly jusio g Jotme jusio dlsyo pl 53 .Cunl jI0y05 0 oY coldS 5 Jao s
ool (S il yaS a3 a5 ofe e byl ] o ls sine a9 YUBM L by uilsls a1 ols B luie S50 +/¥0R
O |yl jesie )3 Slynss 1uo)d VWA H5S 30 (gl yusio oS 3,8 JLbl (lg5 oo omand o 0o b IV a3l oo I3 e

b 30l danly ity Jits (gloyeito 85 oy (ulpd (295 olulp (1Y) i o b (pgail lis .l 03505

Ward 3 o3l W (1Y) Jgar
4 B o 26 ps Sutly 5 Jw e ey
2k AR J8353 b lgyuad (SUj S 3 a8 — Slyes 5 )Slas ,..ob \
b AR J5833 e Mg (S5 cudeS > (Sampd— eloinl > Slae il A
b Al J9853 b Mg e (S5 CudeS 3 lojls (193 5,Skes 13 v




Islamic

Azad
5 University

Lok Ginsis b (s ool @l o ool Sl (slo sy b b Gingh b5 (g oo Olise o3
(WWAY) ylSan g (B2 gy ol -l guapod (g 068 (855 CrdeS )] 2 (b e 2,Skae 13l blod 4, (VY95)
358kee o)) oS Wisdtno (V0 +5) lSon 5 Sig ol gupd (g b (S5 S 1 D oo 3Skes b b oy
ol &S Bl M Jlws (syrb Cupte 3 Slos Do )0 WlgT o s Soilil BB sl ylixe I edlatil b (gypd Cu e
Cundg (WAY) Ghlen o (2oSald (img} b .cusl 48,5 )18 b5 5)90 e3> 1o (54 Cu e 3)Shos 5 Limgl
ol &S Xl HIE ey 3y50 1) 93 cpl by g dBly 18 b5l dyee 1) Cubdgie (s b Cupe 3Sles g (SN CudS
Gt e (1YR0) 5 (IYRF) (ohlfen 5 llls e @li Gezmen el gun 23l Giagh b legh

sl g p5l (iag b (SN) CudS g 6 ed Co e (6 — lyes) 6 loss jasli (I35 5

S5m0 9 G o2

S55 iS5 ot e fBasls gl yite o o3l Siawad caps e 45 ob i By ) Job gl
S efeen bl o oboste o 5 VVBM L plyy (uilyly 4529 51 Juols B jlasio /Y0 Ll Jsb5o s (i e
CotsS Olpuss Ao WA &S sl (pl Sl /WA s o Jlade puiomed A8l o )b e p)l5a G 5l jiaS pdaw o
Db o0 (et S Cupe (b yusie bawgi (SN

)13 3929 (gybline g Cute dlaly g s (S5 S b 60 Copte S pald G cnl e

S5 S b b Copde 8 — Glhee 3 Slas adlh o sl pl Sl g b dolidinyy Julodi 5l Lol gl
03 ol Sl 4 a0 b les o ol g (S5 b s 3 1y 3By o3 VE b o pis b oliig e
@ Sy dogyodly g L bls aljy) Cols «gppd ol> (clailowy g Wallj Cypte) dine 3 (5o 50ed 3 Slas 01555 5y
dg 0¥ (2ol g0 JBg oo Condg 390 5 J S o (sLidd (5055 g dnugs daliyy S8 5 lagsn da JUI
a3 oSl g lapbls olidg, dagbls SIS (o) Jgtr g siloy; dapbls maw il cuxsg (Jame 5 (Sgo
i onl 3 )b sl o) ool Sl el (e slacdluy; g cale l pSslr g 0dgwd caly (gilul
@l yp Bk il il (o 5 1) (S5 CudsSel)] a5 g gl Culd) carge wudl aily (agllas 5Sloe
3 oY ghume Canl p3¥ oS il colsy 5,Slae ol 51 (YY) )lawgio do 5l a8 g s &S g o)) 5 (Sl duogs Ll
iy dgu |y ()l0g o Colioy U odges (wiu il o)ls 5 Slae opl 5@ oguas

SV CutS 10 1oy e &S 0l LS sl Slojlygyd 2)Sles (st (6 ykad o pde sla sl S
SIS s G 5Kl 0sim s 45 FIVAY g 0,1 51 ol ol (il g sl 0305 S5l 519 00
ales 53y 4elp OUSHI (9002 9 (Slojloygy® Lailgy <)l car (o)l lojls cunl oY I cunl (I3 5008 lojlo
2 85 B byl 2590 Mg (S5 b b ol daly & sl ()50 it (Simp — eloin] 3 Shes adli
Mg ed (S95 CoksS  ogSan b 20 V¥ s 4 Gadld p) & el (] Sl it ) 56 g gy ) Sl
axolis aad o i 1y )by lojle ams 5 Slos oS F/OVY lgynad Hlas 5l jadls cpl shienls) adaw ol atily
o s Ll il o sl 55 e (S8) i pae (el Bl il cawlio diie) ol 3 (60 Cupie 3,Skos
1l o (/YR ogSae (ligyaed (SN cudsS el Simyd — elainl jasls 0 Slee 15U b olis iagh
235 (on ool 1 ()l (sl anliy 3 bl (6,551



Islamic 6‘% 9 6#“ ﬁ)‘ml@w

Azad
s University

AL TS

onl sl loj 5> o835y e (sl (asls IS 580 joguad )5 o pll (sl pgejl g o 0ol il 4Sl o8 e
leaig ol (0] g2 2, g2y dliold ogllas Cmdy b o pa3ls 5 Sy > Uy 038 kil ollae T g,
23,5 (o W)l 05 g A b (adll 5 (eled 0 Collae Cupmdg 4 ()

el)l5” (gl aloxe 8150 3l 5 laculled graos g aloxs jlidyge (Sload (slags )5 sladiliw (S5 g 28y

eVl 5 Vsleo (sl 032 4 ccsye ool 13 6yt (slalisb g Hoxe (g5l clio g mlobo -

uasl y Sleaslo by algp cobyd gloj g abja (Ll (K, 0)glin plad (bles g (ol 5 5 (Hgld sladalyy @)k
fS b Capde B)b

Sy g Silogs g Silte Caz 53 ol plo b owijlo Sl a5k 1 (Su,b 5 (Kmjd g (o Slye (5l g Lad —
folaidl 5 Sinyi- cloinl im0 (SWj cuas asls )l cas o )b oyl

gaw > Ojlge ©)yg0 4 (g Jrw SLAS 5 S)b  SuSHb (oages JB 5 Jor i yial) b Slimes (pilils 5 Slisl -

Fg R (S5 CulsS D9t Baa L b

gaw > 00 glageasl dbul B)b el ) Sl (elaal slaisl ()lpel (LS samg) J8y1S g Lo —

£8 e e lawgl OMoro

tSloy Oloss g Slbli)l 5,8l zug 5 STye uawli o (S Slods ddye g bl puSin b Slasl -

2 CigSw jl g b gxienls) aw (30 Vb Bua b Ular g g (Ul sl (0159 9 (K28 ()& S]ye dbml -

"

(e Slonny (49l gox 9 SUSE )3 035180 (sl 090 5l 0latsl —

fS R Cape Slojl izt (sl (iSy p3 badye o jaass L ol Bl 65 ) -

Y5 b Gille (500 USH e 5 paasd (I e o] sl Sisel Cws s glb oy )l -
Ml (6 R

elein b (Ko yh 0jsn ) 0319 4 (Mg b > Lol g lajls ogad )3 (panasd Slillas plosl -

References

-Ahmadinejad, Somaye; Saraei, Mohammad Hossein; Rezaei, Mohammadreza. (2022) Analyzing the
impact of knowledge management artifacts on performance Urban management (case study: Yazd
city). Human Geography Research, 53 (3) 999-1013. (in 23ersian)

-Ardebili, Seyed Mohammad Safieddin, & et al (2023) An analysis of renewable electricity generation
potential from municipal solid waste: a case study (Khuzestan Province, Iran), Biomass Conversion
and Biorefinery volume 13, pages89-97. (in 23ersian)



Islamic 6‘% 9 6#“' ﬁ)'mw

Azad
5 University

-Ashtianiaraghi, M., Sarvar, R., Zivyar, P., & Fallahtabar, N. (2020). Realization of integrated urban
management with emphasis on the role and power of actors’ different levels of Tehran’s urban
management. , 11(40), 31-46. (in 24ersian)

-Babaei, Abbas; Karke Abadi, Zainab;Kamyabi, Saeed. (2019) Obstacles of urban management in
livability of cities, case study: Semnan city. Applied Research Journal of Geographical Sciences,
20(58), 318-301. (in 24ersian)

-Biagi, B. & Ladu, M. G. & Meleddu, M. (2018) Urban quality of life and capabilities: An experimental
study, Ecological Economics, Vol.150, pp.137-152. (in 24ersian)

-Carr, R.K & et al (1964). American Democracy in Theory and Practice, NewYork: Holt, Rinehart and
Winston Caulfield.

-Costanza, R. & Fisher, B. & Ali, S. & Beer, C. & Bond, L. & Boumans, R. & Snapp, R. (2007) Quality
of life: An approach integrating opportunities, human needs, and subjective well-being, Ecological
economics, Vol.61, No.(2-3), pp.267-276.

-Crocker, T. F. & Brown, L. & Clegg, A. & Farley, K. & Franklin, M. & Simpkins, S. & Young, J. (2019)
Quality of life is substantially worse for community-dwelling older people living with frailty:
systematic review and meta-analysis, Quality of Life Research, Vol.28, No0.8, pp.2041-2056.

-Dawai, Jamshid. (2019). Evaluation of the effectiveness of urban management on the quality of life of
citizens, Master’s thesis of Azad University, Ahvaz branch. (in 24ersian)

- Delfim S. (2006). Monitoring urban quality of life Experience, Social Indicators Research.

-Dissart, J. Deller, S. 2000 ,Quality of Life in the Planning Literature. Journal of Planning Literature, 15:
135-161.

-Esmit, D. (2001), Human welfare and social justice, translation: Hussein Hatami Nejhad, political and
economic data, Vol. 17, No. 185.

-Evans, D.R. 1994), Enhancing quality of life in the population at large. Social Indicators Research. 33:
47-88.

-Faghih Larijani, F. (2022). The Dichotomy between Municipality and City Council’s Legal Entity: The
Structural Pathology of Local Government in Iran. Public Law Studies Quarterly, 52(4), 2095-
2109.

Fani, Zohra, Heydari, Saman, Aghaei, Parviz. (2014). Measuring the quality of urban life with an
emphasis on gender, case study: Qorve city. Scientific Quarterly of Urban Ecology Research, 6(12),
65-78.

-Faraji Molai, Amin, Aazimi, Azadeh and Ziari, Karamatullah. (2010). Preliminary analysis of quality of
life in urban areas of Iran. Journal of Urban Planning and Research, 1 (2). (in 24ersian)



Islamic 6‘% 9 6#“' ﬁ)‘mw

Azad
5 University

-Faraji Sabokbar, Hasan Ali, Sadeghlou, Tahereh and Sajasiqgidari, Hamdollah. (2011). Measuring the
quality of life in rural areas: A case study of Aghbalag village, Zanjan province, Quarterly Village
and Development, Tehran: Year 14, Number 6, Winter. (in 25ersian)

-Flacke, J. & Kdckler, H. (2015) Spatial urban health equity indicators—A framework-based approach
supporting spatial decision making. Sustainable Development and Planning VII; Ozgevik, O.,
Brebbia, C., Sener, S., Eds, pp.365-376.

-Foo, T. S. (2000).Sublective assessment of urban quality of life in Singapore(1997-1998). Habitat
international, 24(1), 31-49.
Furohi, M., Moharramzadeh, M., Imanzadeh, M., & Eskandari, S. (2022). Model Design of Active and

Sport-Friendly Cities With an Emphasis on Open Policy of Urban Management in Iran. Research in
Sport Management and Marketing, 3(3), 1-16.

-Gutierrez, A. & Santos, J. & Montoya-Torres, J. R. & Velazquez-Martinez, J. C. (2019) Evaluation of
municipal services inselected wards of Dhaka City Corporation, Sustainable Cities and Society,
Vol.52, No.3, pp.324-340.

Heart, U. (2010) Urban Health Equity Assessment and Response Tool USER MANUAL. Health, Vol .49,
No.1, pp.86-95.

-Ho, E. C. K., (2006), The Leasehold System as a Land Management Measure to Attain Sustainable
Development Planning by Contract A Hong Kong Case Study, Property Management, 24 (3), 272-
292.

-Hosseini, Ali, Pour Ahmad, Ahmad, Pajohan, Musa, Rahimi, Hojatollah, (2013), the role of urban
management institutions in the sustainable management of the city with an emphasis on the position
of the Article 5 Commission of the City of Tehran, Urban Management, No. 28, 46-27. (in
25ersian)

Jeppesen, S., Andersen, J. E., & Madsen, P. V., (2006), Urban Environmental | in Developing Countries-
Land Use, Environmental Health and Pollution Management-A Review.University of Copenhagen.

-Judy, B., Mogheli, M., & khorambakhte, A. A. (2022). Evaluating the Performance of Sustainable Urban
Management with a Citizen Satisfaction Approach (Case Study: Ardabil
Neighbourhoods). Sustainable city, 4(4), 101-117. (in 25ersian)

- Justice, Fardad. Mirzaei, Mino. Vazirpour, Shabbo. (2009) Human Geography Scientific Research
Quarterly, Tehran, second year, first issue.

-Kazemian, Gh. & Meshkini, A. & Bigleri, Sh. (2011) Evaluating the performance of urban management
in neighborhood sustainability of two municipalities in Tehran’s 4" district (Majidieh, Shamsabad
and Kalad neighborhoods), Journal of Applied Research in Geographical Sciences, Vol. 11, No. 21,
pp. 7-28. (in 25ersian)



Islamic 6‘% 9 ﬁm“' ﬁ)‘mw

Azad
~ University

-Khalilabadi, Hassan. Shahmoradi Qaheh, Soudabeh. Khanizadeh Mohammad Ali. (2017) The effect of
urban management performance on improving the quality of life of citizens (case example: Jadid Shahr,
Baharestan), Human and Environment Quarterly, No. 54.

-Khodam Al-Husseini, A. & Bahrami, A. (2019) Evaluating the Performance of Urban Management in
Urban Sustainability (Case Study: 1zeh City) Quarterly Journal of Geography and Environmental
Studies, Vol.8, N0.30, pp.48-33. (in 26ersian)

-King 1. (1994),Quality of life and goal attainment nursing. Scince; 71(1):29-56.

-Kokabi, Afshin, (2016), thesis for the promotion of urban life in the city center, the study of the central
area of Khorramshahr city, Tarbeyat Modares University, Faculty of Arts. (in 26ersian)

-Latifi, Gholalamreza and Swayzi, Amir (2013) Evaluation of the performance of urban management
based on measuring the amount of loss of citizens, sample Case: Region 10 of Isfahan city, the first
national conference on geography, urban planning and sustainable development, November 2013,
Tehran, pp. 1-18. (in 26ersian)

-Lin, Y. C. & Liu, W. Y. (2021) Assessment of the management performance of a National Urban Forest
Park in Taiwan, Urban Forestry & Urban Greening, Vol.60, No.5, pp.505-530.

-Majedi, S. M. et al. (2005), The relationship between contextual variable, social capital and satisfaction
of life quality, Case study: villages of Fars Province, Journal of Rural Development, Year 9, No. 4:
91-135. (in 26ersian)

-Mao, Z. & Wang, D. (2020) Residential relocation and life satisfaction change: Is there a difference
between household couples?, Cities, VVol.97, pp.102565.

-Mc Neil, M. & Mumvuma, T. (2016) Demanding Sustainable urban management: A Stocktaking of
Social Accountability Initiatives in Anglophone Africa. Washington, DC: The International Bank
for Reconstruction and Development/the World Bank.

-McCrea, R., Shyy, T., & Stimson R., (2004). Modeling Urban Quality of Life in South East Queensland
by linking subjective and objective indicators, 28" Australian and New Zealand regional Science
Association International annual Conference, Wollongong, NSW, 28" September to 1 October.

-Miremadi, M. & Bandari, R. & Heravi-Karimooi, M. & Rejeh, N. & Nia, H. S. & Montazeri, A. (2020)
The Persian short form Aging Perceptions Questionnaire (APQ-P): A validation study, Health and
Quality of Life Outcomes, Vol.18, No.1, pp.1-9. (in 26ersian)

-Mirzaei, H. & Zhaleh, A. B. D. |I. & Ahmadnezhad, E. & Gohrimehr, M. & Abdalmaleki, E. & Alvandi,
R. & Harirchi, 1. (2020) Health Status in the Islamic Republic of Iran, Middle East and North Africa
Countries: Implications for Global Health. (in 26ersian)

-Moghimian, M. & Kashani, F. & Cheraghi, M. A. & Mohammadnejad, E. (2015) Quality of life and
related factors among people with spinal cord injuries in Tehran, Iran, Archives of trauma research,
Vol.4, No.3, pp.19-28. (in 26ersian)



Islamic 6‘% 9 6#“' ﬁ)‘mw

Azad
5 University

-Nallathiga, R., (2008), Metropolitan Urban Governance Approaches and Models: Some Implications for
Indian Cities, Paper Presented at the Third international Conference on Public Policy and
Management on “Urban Governance and Public-Private Partnerships ” Held at the Indian Institute
of Management — Bangalore on August 1-6 Bangalore.

-Pal, A. K., Kumar, U. C, (2005). Quality of Life Concept for the Evaluation of Societal Development of
Rural Community in West Bangal, India, Rural.

-Petroczy, D. G. (2021) An alternative quality of life ranking on the basis of remittances, Socio-Economic
Planning Sciences, Vol.78, pp.11-24.

-Rahmanian, Majid, (2006), basic issues of urban unit management, a case study of Tehran city. (in
27ersian)

-Ratcliffe, J., & Stubbs, M, (2013), Urban planning and real estate development. Routledge.

- Saeed Nia, Ahmed (2000). Urban Management . Organization of Municipalities of the country, Tehran,

Volume 11.

-Sansom, G., Portney, K.E. (2019). Sustainable Cities, Policies and Healthy Cities. In: Nieuwenhuijsen,
M., Khreis, H. (eds) Integrating Human Health into Urban and Transport Planning. Springer, Cham.

-Shahhosseini, Parvaneh; Tavakoli, Haniyeh. (2013). Analysis of the quality of urban life indicators of the
case: Wardvard neighborhood, District 21, Tehran, Amayesh Mohit, 7 (24). (in 27ersian)

Shayan, S., Kim, K. P., Ma, T., Nguyen, T. H. D. (2020). The first two decades of smart city research
from a risk perspective. Sustainability, 12(21), 9280.

- Shiah, Ismail (2003). Necessity of urban management transformation in Iran, Journal of Geography and
Development, No. 1, Zahedan University.

-Talebi, M. A. & Rahnamaei, M. T. & Ghorbani Nejad, R. (2021) Pathology of barriers to good urban
governance in middle cities Case study: Neishabour city, Journal of Sustainable City, Vol. 3, No. 4,
pp. 43-57. (in 27ersian)

-Vaysi, Hadi, (2012), Examining local government models and their adaptation to Iranian cities,
Geography and Development, No. 33, 158-139. (in 27ersian)

-Wann-Ming, W. (2019) Sustainable Urban Transportation Planning Strategies for Improving Quality of
Life under Growth Management Principles, Sustainable Cities and Society, VVol.44, pp. 275-290.

-Wong, S. W ; Tang, B and Horen, B. V.,(2006). Strategic Urban Management in China: A Case Study of
Guanzhou Development District, habitat international 30 (3) 645- 667.

-Wu, S. & Li, D. & Wang, X. & Li, S. (2018) Examining component-based city health by implementing a
fuzzy evaluation approach, Ecological Indicators, VVol.93, pp.791-803.



Islamic 6‘% 9 6#“ 6)‘&%

Azad

University

-Xu, Z. & Zhang, J. & Zhang, Z. & Li, C. & Wang, K. (2020) How to perceive the impacts of land supply

on urban management efficiency: Evidence from China’s 315 cities, Habitat International, \Vol.98,
No.5, pp.123-145.

-Yin, P. (2019) Urban-rural inequalities in spatial accessibility to prenatal care: A GIS analysis of
Georgia, USA, 2000-2010. GeoJournal, VVol.84, No.3, pp.671-683.

-Ziari, K. & Yadalahnia, H. & Yadolnia, H. (2020) Analysis of urban management performance with
emphasis on the indicators of good governance from the perspective of citizens (Case study: Sari
city), Urban Research and Planning, Vol. 11, No. 40, pp. 1-16.



