
^ n 6 j i ^ CCA ,jU± t - j» j j u 

^ 1 JLol j - > j l JU j LJ j ca <UJ& J I j ^ j l a l 4jcal>- . A ^ ^ ^ - ^ l * * * ^ * S> y j l ^̂ -aJaJLa 4jJUaa * j j | .JlJu AL>UI ^ I j & l 

^l4jL>^a JU>- ^ l4 ju^>- ^JSAJJAJ j^JJ l j * ! * * V^ * j U I j L a j l . J ^ f £ W V f JL« j i (j^JJ j%& 

^ytjLjt) J ( lSSA t j j l w a ^ i J j l j l j ) iyJ?j\*3 C-J»jJU ^ 1 At C .* ^ I f tda l ! • * ' J ' j ^ L̂ J I 4_$J& J tw l̂̂ fcOl 

OJ^HSJ j (Jfcu» —J ^Sl*kw-«J& ( ^ ^ / j ^ J j « LAaili .JJSjS A+AS3 I J ( I S S A <.iy»S*>- j j filS^tfl) iJw^*1 

,J&UaJl (J?J\J6 C - J ^ J U ^u&ex^-tf i l i j L i J ^Ni>*^ftjfc ?*juj .JGJL^ jUi^ej A15'4JAIS' J J U U ^JJ^UJU>-

^ j tauJw 4Jajlj ^JJ*-*^ (V- *l*-«l u (^l4^t3U*ia J?J\JU C-J *J JU e^-t f Ul iJLU..tb C-JU jtaUJco <uajlj ^JJ*-*^ 

C 5.1JU 

. ( ^ ' P / ' V JLUS ^ I J ^ L J I J ^JIJUJI J^IJIJU OUJU-A ^JJLS ^ JLuil o l «yJu j l Ju^ j i VA/T JLU~JI^S 

C - J » J J U j^lj&iJx^tf (^lJ&4JLlJ 4j J) j ^ J U j i j (J l j jLLa i t j t f^a ^'g* " ^ ^ J & j j j /^Jl ̂ JUJ <b ̂ "J^ ^ 

^JIJCJI J^J IJW OUJJW ,_J-«^ . - 1 " ■ -I ^Lftls (_jlji ^JL»<UU J L ĵl j ^ i Lu i l J J tip *^y L/'J^ 
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(^clsAj-f ^ L i o l j j 4Jbw 

t(_£Jl»Jij jtaj>- ^ 1 tu^-l t^pl»Ir>-! ( j ^U j t[J-J-i >iS y*J A~3 j l , J b j cS^JV' ' L S ^ " ^ J t^-3^ 

J ^ i j j u^ j " "^ .(Y * ^ ?■ <. j i f f j A j yj t-jj^° I 6 _ ^ J ) -to ^ « (V 4 ^ b (_$-tuJljj j J U ^ P I 

^J-XA j U L w j j j l J syrj s\j—s\ 4 _ * ^ 

. I, ̂ **r" ( ^ L A MSJLa j LA4J U J ^ (jU-i^a <ta«A J L1- ^1 *> 1 ^ (_£lo J j wb -*o jwU 45^>- J ^ <}-*'>-' ̂ ' 

a Jjw AL=*CJI (_£LA *£ jb jb JjJs? . JJjS . ,a 4j>^cJ J j J £ \j ^_JUAZ>- . J^J* tyj* *"' jr t c^'J"^ <—jU3ta 

. (jj^ujl) Jjji^a l ty^s^Jt O'^T (S'Jcj"j*M'' ^ j * " * • * j ' lp^ cj^ J"^ 'l—Â >=-a C^^JJ-^^ J J 

j C o U ^ i^Z »*>}%> U'-S J ^ cl~J «i t^a C—^- j l ^ j l - t j l x laia jUJbta o t i j 4J (jUJbia .(Y ' ' V 

J I J J J j L J ^ ^ J * ' 44-^J Ou I « -̂« ^ * ^ 3 4J j^^xlm ^£}4£j^- (_£ljta O ' j j * ' L J ^ ^ * J ^ 

tl-w^l C-JjLfllLa IpuLa J U U (jU-i^a .^ <l**l 4 jp^ j LJ.J / * - « - * ^ J *-t>jl-3 0tat£P y b ^ b j ^ ' ( H ' J 

^ J UUi^A ( j l j lP ' 4J ( j l j J j_a I j «J*a ( j i i ^ ̂ j l ^ u l / y 1^1-^ •-! '-*''-'(C* ■3J3*' (J^ ' '3* ' >~AJ J*^ ^ j V J 

L W J J J J (J-^bj-* ' °J ' J J - i *■" I ' I I ^ ^ J , -5 ^j^«5l C, J K S J C^ J-^alb C^-iu>- JJjLa JJj Li< a>-U J j l l a 

j^-i^a <**i jjj O-JLO j l ^J l jJ / c* (3^ r 5 J-^ ̂  (jl-«-b-a / - i ^ * 1 ^»»jl*^l .(Y ' l U t be^£jl) }S ^_ji> j*J 

j\ C-^U^J LI-W^I /jSs-a-a J J L J I j ^ j ^ j l * * ! I j ^-*o jwU 43^>- . J 2 ai? . cJ^-a ^-i^a S I 4SsJj I (J j l . JjblSo 

J j J»^ ^»» JUwl O C J I A J ^ j ^ j j i j\ ^£5j^vJ5 L - > y j ^ l / y \ j J j u ^ i j b l S <*3j>- /y I j ^ ( JU I^ I j l 

b ys*- J /, *»J& ) JjblSo ^j-^J-i L J - * ' ^ ^ J-^ O l j j - * I (J-^l-^ ^ ( 1 - ^ * Lal*j 0*JLO j l L1- *»\ /3s-a-a 

j l 4S" j j b ^jSi\j ^S^J> j d\jy> I (A>l-3 'f< l** _H t i - 3 ^ J jl*<l)l» j c5^ -^^J [ / " j - *\ .(Y * ̂  

(_J -ia I j l i d-~91 t j l j j ^ I (j-^-Jl^ 4-> c l~^J (C*-^ cj"_r^ ' ( S ^ *"*" ̂  ^ b ^ L f 4 f - ^ 4 J3. ̂  ' (V J 1 ^ " ^ 

Lalxj c £ j l j ^-^ C0JO>JI ( j lJ^3 C J U 5 J J J ( j l j j -a I ̂ 1-^1-^ U J ^ J C-^J ̂ j ^ -O C -̂*o JwU j } (jU-i^a 

o jL^ I . ̂ J^ 4-ali y Ajlwia C- j | j -* i j J C-JJ^ t -3 jJ^ j l ^Jwb>^a C-J U->- C(J^A^ 4̂ 1 Awlp J *y J j l j IJ 

.(Y ' 1 T t d - S o y j \i U ^ j I j ) J J S 

(_J ^al Oli!>li>-l j O U i j U j jjj—> ISJ& (_gL»j2-sta j j CJUSLJJI ^5 J J J J / M ^ ̂  ° j j j—*' 

t l . ^1 OjutLa î A b il^sl (^lA^c-r*-J J LAJJU tL» J i j j l tL»jL> tl_*>( 19 Jjd .cl- >»\ j -XJU> JU1?-I 

4J L» jLa j l ^ .(Y ' \f i jL» J (J-"^!) -*->J ^(S^ ( J ^ J ^ i U u l l i-pU l-tjl J j l j a -y I »U j 4 5 

1. Lambert, Minor, Wells & Hogan 
2. Job Stress 
3. Allison 
4. Alhija 
5. Klassen & Chiu 
6. Weinstein & Trickett 
7. Elbers & Haan 



(^clsAj-f ^ L i o l j j 4Jbw 

J^SIJJ j» J * j -<3JL*J (_$l^ j - ^ u l l s (jlS^a ( j I cl~JbLa 4J 4 ^ - J J u tf'JJji J t f ' j y ' <l)l*J' "" °_/> J 

<U_̂ îL* y . 3s la LfJJJji J tY'jy6 ' 4^-°-?" j ' LA(jUjUw ^w-Jpl U rt-5 L>- ju>-Uw O lr»cJ I j l . Jjwu. ,a 

(_5 y Jo i_w^ I 4l^aj 01 j J IJJ t d ~ ^ l L»4 l ^J j l (_£jL *u j J (_g J J A P J {J&' ( _ $ L * O j l i j j i J l y 

lji\ji\li .(T ' IT t J J J l j j j j J J l t» t j j t jAJb ) .ij l.3 . i j ^ - J i ^ * " " " LS^ ̂ J^J3 J U'j" ^j'J ^ 

^OJ\J6 .C~^l JU J j I j ^ ^ ^ J U J tjlSs_ol o ^ L A j U j I — ^ Jl (_£>-> <J"JJJI J u^Jj-* ' <l)l* j I—^ 

j l ^ j - <b C~ «J i_jî >=-« ^LASJ^S j -slj si <l)j»- - ^ '"I L S * " ^ j - 4 ' ^ ° ' &°3_p J ^j *\ j - 3 

jJsLJ j l CJ}kj>\ju t -^>JUJ *S IJ j ^ .-Usl^a (Jjlij! L ĵ I / - J - ^ J U J I JJ t J JJ I J ^ J J L L U ^LASUS JJ J 

L -ASLla o U i l a L̂ J I 4J£>lp <6 J l o ^ a ^ULUS-I J JliLiuA <C^ulj JSVJ jSo 4J O C- >"l (_£.i!̂ 3l 

j l>- j C - J y <X* . ̂ - L P j ^^L^p jy& ***> LA .^?JL*J <?*JLJ>-.(T * * H (. ( j j jbU) ^ ^ ' j ^ j ' ^ 

/~l?t*Jb .JJjJi LA,!.!!? J LAC-JJ-*U>- . ̂ 1>- J pL^a cC->!>lSs da jUw4l^aj J l i l aj „a C J j j Cjj \-&$ 

C->Ui>j -L» IS i^^-Jj (_^LAI „̂ u I ilJX£i yj^ >"l IJZJ\J3\ J JI^CJI l u ui J l i l j j ^ a L A ^ J J U J 

y . ̂ --a LA .^2JL*J 4?XJLJ>- JjULa j } .JJj Ji (£jj&jfy M^-*^ J C-̂ aAs*- cl5 J JL>I 151 C, -L* Ji 

"C: i l i Jai jL^i?l JUta ybji (_gLAojji J Jl^sl <UJ& J J i u « > i ^ J ^.l a . »̂* a J ^» - j C-J>cJ 

J a j l j J C - J L J J . - L ^ i -»»jl*^l (.. ^ p L ^ l ^ - l (^LA JUJ ̂ i j b l S ^ - w ^ J j J I aj ^a L A ^ ^ J J U J o l j ( j I C J J ^ i u 

C-> y - i a (_£lAii>w^ (^HHA) J 11U(_JJ J I I J I J 4J Jai ^uLu l J . ( ^ ' ^ ' t J j l_j j liSwJLA) J J j JT 

j J . J J ^ b ^ ^ (_JI4sJL^a j ^ L i l i j I (_JjlS^*A 1 ^SLJail 1 ^LUr»-l (_jLAii>^ ^ Aal i - ^>JUJ 

J U 5 \j 3jZ>- Lai C^jl^ ^J^TJ t <^*Jr** ̂ J^i c* ^ " J - ^ ^ ^ ' L> ̂ ^5 . jUl>-l .*z>j\xj O J y wia dSŵ w 

i^5 . 3LJ2JI ^ ^ j l * j C-J W wia dSw^w J ^ .JjS . ̂ a ^jSyM \j *^>J\XJ 5J3~J Osli l U J J CS . â 

U JjS ^ a ^i !>l j JLJI J /Pv^ !>JSij>- Jl u J JjfcJ^a pzs3-y -'¥'' ^Lla <b I j (JjLla i_S Js «slla 

4J JJjS . ̂ a ^ * ^ *^>J\XJ jL>-^ ^l^5l 4-aJb ^jLSs-^A *^>J\XJ O J y ^ia dS^*^ J ^ .Sj^jj *l22 J2i\jj 

C^jjJji d>^*^ j3 ,JJJS A-^LT I J ( j l j5 \ j^ ^LA41*^I a>- rt^b j -^ j 3 * " ^LA41*^I a>- rt^b (jUj-ajb j J^ 

-tol isl L LAi_sJjb <b ̂ L i ^ u j J L i j 4J J S \ J J I_9 Js> Î '-L* Cy^-r J*^^^ •JJ"^ ^ j ^ is** J LJ^'J 

JjLia j ^ U $¥*, c* J J ^ * - * -̂  >̂  ^ l45*cjL^a >^>J\XJ C~±>jJ*bj* d > ^ 4̂  j } . J Jib. ̂ a S)5jZ>- *5lla 

. ( ^ ' H ' f«->J J f«->J tf»-J ) J J J ^ I j J L J / y l l l—^Ip J J J L > Ob «5 (_JJS\J J xslla 

1. Palmer, Rose, Sanders & Randle 
2. Mahon 
3. Hallenbeck & Wagner 
4. Robbins & DeCenzo 
5. Confict Management Styles 
6. Avoiding 
7. Accommodating 
8. Cooperating 
9. Competing 
10. Compromising 
11. Kim, Kim & Lim 



(^clsAj-f ^ L i o l j j 4Jbw 

j y&j\*j <Z^>y>Xo ^LAtL-N-^-*' O JJJ-^-tjj 4̂ c*ILt *yI Aj s j j j L£ LJ-*^-1 0 'J^- t J W / cA*_*i yj JL**M 

j j h Aj JJ£_<*J!a*> L A J ^ 1 « *y I j J-HJ-I^ j l ^U^o A!SJ\J AXJ* ■*»JL*\ u e JJJS C-̂ > 1*^ - ^J^S Jâ *ê o 

i. aj y 3 S J ^ . -JUA^JJJ J ^ . J-U5 . ĉ -1/ r*^d v Ĵ"*-? L£ L r*^-1 O ' j ^ ^ji t J^-^ L fj* ""' (^jl^l**^ 

. -sU^**il j OUL^J>- /wJĵ c-oJfc. J j j l ^ 4Jaj|j .̂ ?jl**> C-̂> y *X« L>. J^J- ■*»JL*\ AS JJJ-o-*)j 4̂ *5-1) / y I 

, ^ 1 * ^ M^J-* fc**' ^ ' j ^ ° J LJ^J^ ^^tji^ c^*-*^^-1 ^ /V* 4i2j>j OJUJ^ ^ *^* j3 i J ^ v ' ' * ' / 

u ^ l4s»JL^o j . c l> l i j i , ->U!J>-I ^? j l * *> C-̂ > y J-« ^LA t iSs -^ O JJJ-. **j As^SJ / y I AJ (JUS J\S 

^jlSs-ft-A j . -SLiaJl ■y0j\*Z C^jjiJm ^ L A tiSs-wc*) Ul tJJ^ l^ l^ j l ^ U ^ o j C-«i« 4Jaj|j «L*J* .^ j l ** i | 

, _>U!J>-I yPjl^J d-̂ > y J-« ti-N-wc*) Ja45 AS JUJL^MJ AS***!) *y I 4j ^^5s-^l>- p u . -5 5&^3 J UJ JL**)| 

^ j l ^ U ^ o 4J2J!J ^ ? j l « J C-̂ > j J J-« ^LAtiSs-wc*) y L*i j C - ^ O j l^U^o J C-«i« 4J2JIJ J^J- (T** J-^*1' "-1 

^l43»JL^o j . JU^3>-I t^jlSs-ft-A <. cl>li j ^ 3 j l « j C-̂ > y J-« ^LAtiSs-. C*J O JjJ-o-*)j 4̂ »t*XJ /y I 4j 

^ J I J C-^*tJ I j /J^-*-*' L $ ^ ^ j AJu±>- j \ (£j ( S J j j (_£LA4»J>- /c^LftJ j J-O ^ o L->J*tJ j L J l rt-*^" 

Ja^j wo ̂ L A j J c U / c - ^ j y tJU O j l i jUJ jco y ^ ^ U j / c J ^ c5 ' - A ^ 0 H; ( J ^ U^j***"' cfj*** uV 

^ L A j J c u J J L) C-̂ -u>eJ vol / y l (^1 y .C—**M iSJ3r^ (Sj*^ & ' L J ^ * ^ 3 J - A U J j t £ ^ J; ^1 L 

^ « JL**)| ^ t j fc lS ^ 1 y . «>LAJISS-AIJ J U ^ AJ L J * - ^ J C-^>-ll*i \j . AxJ* ^yf. **\ u JS^J wo j (*-^° 

^ « JL**)| L> ^3 j l * *> C-̂ > y J-« ^LAtiSvw^*' 4J2JIJ 4l«o j j ^ LA^t j fc j j j 7CJ uo ( j I y ej^AP . ^ J J J^i Ji 

tJ^JJ J LSJ^J J 5 ^ C ^ - H ̂  ^ - k t '̂-H ^ ' J 7 * ^ 8 cr*-?Ji u i ' 2"-^ -5' -? ̂ ^ ^ ^ , ^ 5 ^ 

fi^Lai**'! L ĵ I ■y0j\*Z C^jjiJm L̂AtiSs-wc*) j J ^ i ■*» jL*\ C-̂ *c> ejj j AJ j lJ jo l L J^J ) J-« oLftA^o 

■*» JL*\ u ^ 3 J L * J C J J J ^ ̂ LAtiSs-wc*) L> I AS C-̂ -*1! / y ! (J^*-?Ji L V L ck*''-**'l 4jL^o *y ly l l> .^ j S 

4 i2 j l j , - ^ j J i J - * - * j ) i (V L 5 ^ ^ 3 J-A i y J J / y l AJ V J j j l ^ 4J2JIJ j l J j o l ^«j !J»a t jLkl^o J^J i 

^LA4»«^3^5 / y l y l l ) . ^ J J . j l J j o l ^ « j l J - « OLkl^o . Ak J* ( j - * '^** ' ' L> ̂ ? j l * *> C J J ^ U ^LAtiSs-. C*J 

1. Johansen & Cadmus 
2. Bern, Kilelo & Rotich 



^ U ^ f ^»iLZi O^ j 4Jbw 

LS^**1 tyf^ " c^i^^Ju^6 j ( P ^ j t^jlSs-o-A t j - iUf l j l t^-jUx^-l ^ ? J U J C - ^ P J-« ^LAtiSs-wc*i 

.JJjO 4J2JIJ j lJ jo l .^j|J»a (jL»J^o 

^ l4 ju j>- i£j*? 4Jj-»-J LJ^JJ " (»-** ' i * 0*J I jL^o j l -AJ.i^ iVHr JL*) j ^ / ^ ° ' JJ ^^-^ L5i 

C~>JA*^ 4J ^ AJ*' A-^UJJJ 4^^-u TCJJ 4j , V - s l j ^ >̂ -***' '*-^J' / f'JJ (V ' J -^ . A J A ^ i^-Jl>tltl ^ l < l > - wo JJJ>-

^Ij2>-I &j>*j .A-i t̂ -jL>cXJl. -S^L^J O j j - ^? 4J <**)j Ao I * 4*>-\J jb j l j <^jL>di! 4*>-\J <**) ^S^L^J 

4j LJ-*- ** .^ ^ 43 .S JjjJs»ê o u ^jlSs-ft-A j ij-^J'Ao 4j 3JJJ oj\>-\ 4̂oU t/j-wo'jj *̂  ^ Ly'JJji 

L^?l oLo j l LJ-*J j A*i -^ j l j AS J i t^L>cXi! ^\A\^-JA Al^- ^ IAJU ^>- ^JJ L> o , JLA4 ^ jAo 

.J-Jj e^Lai^l ji j ^LA<«UJL**'p j l LAO^O (£JJ I /*-*-?" 

^ l> (mA) 

i U j | o-ftj j 5 5-̂ L c« (^jlw\5 o-ftj (J_^u. «̂ i w u i / « J JAJ jjfc L^' / ^—-J'r*J ^ a ' ^ / T^i. ^ ^3NJ j ! 

if'JJ u ! j j l j j l is i - - ( i HHA) j j l^(_£. i j J -^ i j .C-*"l /P^J iJ 0 i c5'J''3 iSJ^^ ^'ji* ** ' - ^ l ' J 

^ I j ^ t * j LSJJ^ (_sdbj - ^ . ^ (j*->^ (^V^^) L i ^ l J ^ s . J _ J J J 5 ' ^ j l j f */AA T - L i j ^ S ' ^ L i ! ! 

*Le\s) -TC± IJ d>o j l O j > J (_jl4r»-j J 7cj ,fL<L» j l s^Li£L Î U j l j j l AJ I . J j lL i^a ^ J ^ ^ Y (_jljlj 

<b ( j l (_jLft4jji SJAJ (JJJS »AJ»- U ( j l SJAJ j . i j j l ^ s (_Jj|Jj SJAJ ( J j i l j ^ « T ' t i l (\^i O l j ^ J 

.C-^*1! , -Lx f̂ *MJLJ»\ ( ^ I J I ^ ^CJ^i (jlj--* ^ t^-^u j l*^o . J ^ j ^ j I o-ftj j J^>- jjfc j J j I . -a C-^*1^ 

?-Li j jS (_jLi! I <J*JJ u I j (j I /c i^H ' j ' j i ' sjUu <c i ! j j * ^ i " (j-*-*^5 ( i »»A) ^-~S\J»- j J J ^ » ^1 

^ U j / ^UJT ̂ i j j U Ij j l j , l ^UU (^^Y) j J j ? l f j J IJ^ . t L S ^ ^ . - U ^ J i j l j f >m 

j j ._U_L_i JJUJ ^ VSPSS j l > l ^ dCS' l L5t.L^--l j ^ s ^ ^ " £k_ - ĵ > ĵ > USJIJ 

1. Confict Management Styles Questionnaire 
2. Job Stress Questionnaire 



(^clsAj-f ^ L i o l j j 4Jbw 

LijAJ I c5^ J ^ L ^ I »ck*« j J j ^J* XS\y j ^gJpjA ^>)_p (^Lft^yz^-Li Jl ^jL^ay pzh^ 

<> iAJ^ji Jl * f Y/V6 ^ ^ \JS\JL« Li ^ j lJ i i l .^jl J^ *Lw V^ • Lft^J^j^JI -Lftjjj / ^ I j j 

YFF JUT JL, j ! . ^ (rvw.) ̂ « UiT>j wcj^'/rr/.) j j L_̂ JT>J MV *r ^ J ^ 

>J \\ j (VW.) . a - i o > ^ ^ » ^ I j b>J p i(VT67.) v r - y > Y^ t(A6/W.) J * L > J 
j j ^ j T TCJ l i i ' iS' JL i ( j ^>« i * j ^ L A j j i ( _ J I A ( J ' ^ ^ L J J J ^ j ^ j i . JJi j i (Y/&£>'/.) ^ y i^j^b 

7f£* t^l^r! ^ ^ j t * — ^ l — L 3 J J J J - » - ! J J 

Ja>-«_ft ^yy I>AJ ' C - i b c S ^ ^ j 4JL^ls ^ * J l o i « j i±> ^ u y\ y LJJLf / - J , * i " i (_£l * jJ&° 

fl.iljj^*'! (_£LA -s> .5 j l « j / y 1 yll> . J_*2» ̂ j l j LA J J L * ^ J 3\1*^^-A Lyy 1̂ 3 t C - ^ b < L ^ l i j L ^> - J 

^ o i j ^ s j ^ j l J J b ^1 ^Jal >>cJl t/w*SJL« 7c->^J ' J j ^ 3 ? - j - ^ •■sjb iy>-j ( C J ^ I « J J L > - O J ^ <*>Sj j l 

(n=f 1 ♦) JIOJLM j i o^3Ji (^l&j**i* ljg£^i.oJt ̂ f ^ j 

SD M UJJcu 

V/V6 ^/r? u;Ls»-i ii5^« -1 

• m* r/«A u/Yf ^LkidSL^.v 

• /•? -«/w* r/r6 u/?v ^jiSL* dSL- T 

• /«r -«/YA** - ' / U Y/?Y V U ^ I S j d S L - . f 

-«/Y?** - « / U ' / ^6 * '/TY** VA? V / U ^ I ^ U ^ . dSL- & 

\ «/«V '/Y^** - . / f r * - . / T V " «/Yf** U/ f« W U JJLA ^-ji^.1 > 

»*p<«/«^ *p<«/«6 

(_gjl> »jt j (r=— •/TV) j , 9LJ2JI -^>JUJ C-Jw-i« (_^Lftii5^ w» \ JJJJ»- Tcjbi 4j 4r»-jj I 1 

dSC -̂ Ul tJU^ib c^i» j b b w i k i l j jULw J U _ i u»j-~>\ \> (r=«/Y^) ^ I S j j (r=«/Yf) 

C^ ilJL! (_5JIJLJW «dajlj j U L w ( JU i I / ' J - ^1 ^ ( r = ' / ' V ) (_5l4aJUa* ( j ^ j l su C ~ i j j J U 

(_5l4aJUa* j ( V ^ ' cSLft i i^**- I-1 ( e i l ^ l d S w - AS' C— "̂1 j T j l fS"^- J a i l j j J J L - . ( P ^ ' / ' ^ ) 
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^Uajlj , A*-£i yj JL**i| u y p j l ^ j d-̂ > y >Xo ^LAti-N-wc*) JjJ.ta.-tjj A>e^lt *y I 4j _JLAj t j L'y*~*P ) 2 016 ( 
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j l S j2-5^« j i Cj^S^-ijj> j I A - ^>JUJ j J J j l^- J u ^ u o JJ^L* f̂t j l i J L * j J ^ I j l S (_£LAI±S\- ^ 
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J 5 .ijjZt^a LgJ I Lcli-^1 iT" J - ^ l ( A * ^ JU^U (U-^1 ( V l 4 i JJ5 ,5 ( !"** S J - ^ (V I 4j I wL>- (_gU<ij 
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O l j j U l a ^9**i c* ■^ ' -^ '^ i LA .^*1« j L « 4J2JIJ 4j 4J>-J*> u /yJj^c-ft-A . ^ j l ^ (£JLZL*J C-«-ft-AI ^jlSs-ft-A 
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.?f-dT :(Y )Y * iCw2>oi j ^jJl ( ^ L i J l j j ^ k . 

Alhija, F. N. (2015). Teacher stress and coping: the role of personal and job characteristics. 
Social and Behavioral Sciences, 185(3), 374-380. 

Allison M. G. (2007). Identifying the types of student and teacher behaviors associated with 
teacher stress. Teaching and Teacher Education. 23, 624-640. 

Beru, M. K., Kilelo, H., & Rotich, K. J. (2015). Occupational stress and confict management 
in organizations: understanding the organizational behavior. International Journal of Eco
nomics, Commerce and Management, 33(7), 938-954. 

Elbers, E., & Haan, M. (2014). Parent-teacher conferences in Dutch culturally diverse schools: 
Participation and confict in institutional context. Learning, Culture and Social Interaction, 
3(4), 252-262. 

Johansen, M. L., & Cadmus, E. (2016). Confict management style, supportive work environ
ments and the experience of work stress in emergency nurses. Journal of Nursing Manage
ment, 24(2), 211-218. 

Hallenbeck J, & Wagner J. (2010). Organizational behavior. New York: Routledge publishing, 
PP.45-47. 

Kim, S., Kim, J., & Lim, T. (2013). The impact of relational holism on confict management 
styles in colleagueship and friendship: A cross-cultural study. Studies in Communication Sci
ences, 13(1), 58-66. 

Klassen, R. M., & Chiu, M. M. (2011). The occupational commitment and intention to quit of 
practicing and pre-service teachers: Infuence of self-effcacy, job stress, and teaching con
text. Contemporary Educational Psychology, 36(2), 114-129. 

Lambert, E. G., Minor, K. I., Wells, J. B., & Hogan, N. L. (2016). Social support's relationship 
to correctional staff job stress, job involvement, job satisfaction, and organizational commit
ment. The Social Science Journal, 53(1), 22-32. 

Mahon, J. (2009). Confict style and cultural understanding among teachers in the western 
United States: Exploring relationships. International Journal of Intercultural Relations, 
33(1), 46-56. 

Palmer, M., Rose, D., Sanders, M., & Randle, F. (2012). Confict between work and family 
among New Zealand teachers with dependent children. Teaching and Teacher Education, 
28(7), 1049-1058. 

Robbins, S. P., & DeCenzo, D. A, (1998). Essential concept and applications fundamentals of 
management. New Jersey: Prentice Hall. 

Spector, P. E., & Jex, S. M. (1998). Development of four self-report measures of job stressors 
and strain: Interpersonal confict at work scale, organizational constraints scale, quantitative 
work load inventory, and physical symptoms inventory. Journal of Occupational Health 
Psychology, 3(4), 356-367. 

Weinstein, T. L., & Trickett, E. J. (2016). The development of an instrument to measure English 
Language Learner (ELL) teacher work stress. Teaching and Teacher Education, 55, 24-32. 


