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Abstract

Objective: In today's highly competitive business world, organizations recognize that the performance
of their workforce is crucial for achieving their goals. Additionally, in dynamic environments,
organizations must be adaptable and utilize suitable mechanisms to seize opportunities and mitigate
threats effectively. In response to these challenges, organizations often turn to innovation in information
technology as a solution. Given the fundamental and vital role of employee performance in achieving
organizational goals, understanding the factors that influence organizational performance is considered
a crucial research area, both theoretically and practically. The purpose of this research is to investigate
the impact of psychological capital on organizational performance in sports organizations in Isfahan,
with a specific focus on the mediating effect of innovation in information technology. This study aims
to shed light on how psychological capital influences organizational performance, considering the role
of technological innovation as a mediator. By exploring this relationship, the research seeks to provide
valuable insights into how sports organizations in Isfahan can leverage psychological capital and
innovation in information technology to enhance their overall performance and stay competitive in
today's dynamic business landscape.

Methodology: The research method employed in this study was both applied and descriptive. The
purpose of the research was to conduct a survey. The statistical population consisted of employees from
various organizations, including the General Department of Sports and Youth, the Physical Education
Department of Education, the Municipal Sports Deputy, and sports clubs in Isfahan city. Using the
Morgan table, a random sample of 386 individuals was selected for the study. Data collection was done
using standard questionnaires. To measure psychological capital, the researchers used Lutans et al.'s
(2007) standard psychological capital questionnaire, which includes components such as self-efficacy,
hope, positivity, and resilience. Additionally, the organizational performance questionnaire by Kaplan
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and Norton (2003) was used, featuring four components: financial, customer, internal processes, and
growth and learning. The researchers also employed the information technology innovation
guestionnaire by Zhu and George (2003). For data analysis, structural equation modeling was performed
with the assistance of AMOS and SPSS software. In summary, this study used a survey approach to
investigate the relationship between psychological capital, organizational performance, and innovation
in information technology. The data collected from the employees of various sports-related
organizations in Isfahan were analyzed using advanced statistical methods, providing valuable insights
for future decision-making and management strategies.

Findings: The research findings reveal that self-efficacy, positivity, and resilience significantly
influence innovation in information technology within sports organizations. However, hope does not
show a significant effect on innovation in information technology for these organizations. Furthermore,
the study identifies that innovation in information technology has a significant impact on the overall
organizational performance in sports organizations. Notably, innovation in information technology acts
as a mediator between psychological capital and organizational performance, indicating a positive and
significant relationship between psychological capital and innovation in information technology. In
summary, the research highlights the importance of psychological capital, particularly self-efficacy,
positivity, and resilience, in driving innovation in information technology within sports organizations.
It also underscores the role of innovation in information technology as a catalyst for improved
organizational performance. Understanding these relationships can help sports organizations develop
effective strategies to enhance innovation and overall performance, ultimately contributing to their
success in a competitive environment.

Conclusion: Based on the obtained results, innovation in information technology, specifically in
providing electronic services for sports organizations, has a significant potential to enhance
organizational performance across four dimensions: financial, customer, internal processes, and growth
and learning. Therefore, it is considered a crucial and effective factor in influencing the overall
performance of sports organizations. Given the findings, it is essential for managers and officials of
sports organizations to prioritize and embrace innovation in information technology. By recognizing its
value, they can harness it as a vital competitive advantage over their rivals. Embracing and leveraging
innovative IT solutions can propel sports organizations towards improved performance and better
outcomes in various aspects of their operations. In conclusion, this research emphasizes the importance
of incorporating technological innovation into sports organizations' strategies. By doing so, they can
position themselves favorably in the competitive landscape and pave the way for sustained success and
growth.

Keywords: Psychological capital, Innovation in information technology, Organizational performance,
Sports organization.
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